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gty aduanng (2546, wih 12) Tdudsnmmhnwdufia
paniln 5 Ysziom aail

1, m:ﬂﬂmunﬂuﬁufuga Humahamiiufiaiisufersulv
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(products) NIXLIUNTT (processes) AMANTK (quality) niaamwwiadaulumahau
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A (Likert, 1991, p.19) nEN umrhnuiinfisfiflscdndnw
Wi wonenazdastszneudnlavaianistemuds ReYlssneuRIINgRNTINTED
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