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ABSTRACT 

This research aimed to 1) study the satisfaction of conflict resolution in basic 

education schools of school administrators, teachers, and the Board of Education, under 

Nakhon Sawan Educational Service Office Area 3, 2) to compare the satisfaction of 

respective people when they are classified by gender, age, work position, work 

experience, and school size. The sample totaled 368 people. There were 110 school 

administrators, 127 teachers, and the Board of Education were 131 people. The 

instrument was a questionnaire with a reliability of .89. The data were analyzed in terms 

of percentage, mean, standard deviation, t-test, one-way ANOVA, and Scheffe's 

Method. 

The findings of this research were: 

1. school administrators, teachers, and the Board of Education satisfied the 

conflict resolution by collaboration, compromise, and concession at a high level. They 

satisfied the conflict solution by avoidance and conquering at a low level. 

2. when school administrators, teacher, and the Board of Education were 

classified by gender, age, work experience, their satisfactions were the same. However, 

when they were classified by work position, their satisfactions of conflict resolution by 

compromise were different at a significance level of -05. 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



mr. ~aBuGu ~ ~ q n r j l  n~.nut(rru' uun'anil w r  UI L I W T ~ U  if111446 I U ~ T ~ D ~ ~ I U - I L ~ ~ U  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



............................................................... (Thomas) 44 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



n w  ~ u 3 n  ............................................................................................................... 113 

nin wuan n rruu~oun7ui1flun75~<~ ................................................. 114 
d " A  

ninwum u s i u a u ~ r a s ~ a i ~ n s 7 o a a u ~ ~ 7 w ~ ~ " s a ~ i a  .................... 120 
< " A  

ninwu-m n ~C~luuanmusr;nns7:ny ~aoaa~~ms-r.i3asu~n'Tariia ..... 122 

mnuum J n r i ~ ~ a u a n ~ 7 u a ~ ~ n s 7 : ~ r " n n a ~ ~ I + ~ ~ ? a ~ ~ o  (try out) .......... 128 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี




