
I. dszaqns 
Z X C d 8 d 

dsralnsil%7unl3An'137n3~~ ~ n r i  nz u~ninfiuui-~ ~aun 3 asrd?.saun 4 
Y. d 

iln-dnui 2551 4lum 723 nw <iitwn~ilunj h a m  46 nw durindawdwiwn 3 L L A Z ~ ~ ? J  
z A 

k C 1 4  4 1 ~ 3 ~  677 nu 4 1 1 ~ ~ a n ~ i l ~ ~ n f i o w $ ~ ~ . a " u 6  3 ~ I M ~ M  372 nu u~:tinGatb?i7~aun 4 

i l l b 3 ~  305 RW ( ~ s ~ ~ ? L I u T I % ~  ~ ~ 1 1 ~ 1 f l d  33. 2551, mil 6) 

2. n d u k n d l a  

n!u-% s d ? ~ l u n ~ s i ~ u  t i 0  J F I ~ ~ ~ ~ : : ' I I I ~ ~ ~ . S I U ~ ~ ~ ~ L L ~ ~ , M O  (finite populations) 

p n ~ d ~ 8 u n ~ ~ ~ i u u ~ n u e ~ n ~ u & u d ~ ~ ~ ~ ~ $ g ~ ~ o ~ u ~ i r i  (Yarnane) d~:<~~nmu~4uulu 95 % 
d * -- ~ ~ o d f i ~ ~ a ~ n n l n ~ f ~ ~ a u  0.05 ~ u n ~ ~ C i - i u ? r n w ~ u u ~ n u  osn4~61'3i)til~ ( ~ 7 7 ~  ~ ~ I n n i j l ~ 1 1 6 ,  

2546. vih 445) P I ~ ~ ? T ( ~ I U ~ N ~ & ~ ~ U ~ ~ % J $ ~ D ~ ~ J  PIU?W 257 nu Si~run~fiun; h w ? w  16 

nuu~=~duCnfi"sr~ lbiu3u 241 n~ ~ ~ i ~ ~ f i ~ ~ ~ n t ? t l u ? . h ~ i ? t b f !  3 dium 133 vw uazG~%tu 
d7~Z~nd 4 O I U ~  I 08 n w la?8n?s$~ uuuui J A ~ Q  LIH:~UOL~-IJ~~ LI 

~ ~ ~ ~ ~ I L ~ I u u ~ J $ ~ D  $ < U ~ ~ $ I L L U I ~ " $ U ~ A  O U L L U U ~ ~ U ~ ~ U ~ ~ ~ L ~ ~ W ~ $ U  7 

j-ium 3 n t u  ILri nBun? n$ul in~~ud7~&C(  3 anrndurinioud~~&C/ 4 
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~ ~ ~ a ~ i a ~ ~ ~ n ~ ~ ~ n " u 5 a ' u ~ a u C o ~ a  
L a c  d 

bndso ~ d ~ d ~ a ? u n l ~ b i i ~ ~ a ~ 5 7 ~ u " ~ ~ 6 3 w a ~ ~ b d ~ b b ~ ~ ~ a ~ ~ 7 u  (questionnaires) s r ~ k l l i ~  

1buu~aun7uoondu 3 afiu && 
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d 
mown I ~ ~ u u a s u r n u ~ d u ~ ~ u ~ n ~ u n i w ~ ~ ~ ~ ~ o ~ ~  ~irwuuuhmsnan15 

... d' 
(check list) I J U  

nuu i  2 uuurtoun~uiiIu~~uanlw i lq lmm~Pkm~i ioun~5aaun~~1n~  
W I U A I ? L ~ S U  : m l j ~ n l t l ~ ~ ~ ~ ~ ~ 1 ~ 1 1 % 1 1 ~ : ' 1 1 1 y ~ f l f l = : H '  33 ~ I ~ ~ ~ ~ I ~ L L ~ U ~ ! L ~ ? I U ~ W ~ I ~ ~ U  

4 0- - 
Il~ruinrd~ (numerial rating sale) (?mu ~~InrnAluJ,  2546, HJI 139 - 140) fi 5 irgu 

I n a r i i ~ u ~ n ~ ~ u u ~ n l ~ o u t r a ~ s ~ ~ ' u ~ m w A ~ u a i t u a a ~ n a u  ku' 
5 ~ u i t l d t  

d 
5-Rll nnw Jry~iulnn p~ 
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- d' 
(check list) WJU 

2.1 m u  

2.2 fsG4 

3. a?; 

3.1 i i n j i  1 3 3  

3.2 13 -15 3 
3.3 ~ ~ 7 n n i i  15 ~$UIIJ 

nnud 2 iiuuasuniuiil o?iiuaniw f i y ~ ~ n i s ~ m n i ~ f i a u n ~ ' ~ ~ a u w i ~ l n R  
r i iunw~Gnu : ~ ~ ~ ~ ~ ~ ~ W ~ ~ T J ~ ~ ~ U J I T ~ T ~ ' H I ~ I ~ T I : : ~ ~ ~  33 ~ ~ ~ ~ t L f l U f i l ~ ~ 8 . J l 6 1 f l ~ i 3 ~  

d C aa d~ru7rwrii (numerial rating scale) (:?XI ~ 3 ~ n ~ l i i ~ n i ,  2546. sc-i 139 - 140) fi 5 s e h  

hori7numn?7uum ~ u n ~ ~ d ~ ~ m ' u ~ n ~ w ~ b ~ f b ~ " % ~ ~ ~ ~ ~ r n  k d  

2 MJJIU~J &uan7w i7y~iUYO LI 

I HUI t153 smKu nni w ilrvn3ria od ?a 

n o d  3 ~ ~ ~ L I U U ~ ~ ~ U ~ ~ U ~ B ~ U L D R ~ ~ L ~ ~ ~ ~ ~ L U ? ~ I J L L ~ D ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L I H  

n~saauni~'lnnw~wa7~bG LIU : nsrii6nulls~Psnw~1ad~r"111y~n~irri' 33 
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" J' 
(check tist) rnw 

W ~ U R I ~ L ~ ? L I U  : n ~ f i f l n u ~ ~ l ~ ~ ~ l l u ~ ~ % d a : ' ~ ~ ~ y ~ n s i : : M '  33 ~ n u ~ : L i l w n i ~ ~ u a J 1 6 1 ~ i ~ ~ t b  
re--  dlrumbril (numerial rating scale) (also f lsh? i i i~u l i ,  2546. nG7 139 - 140) 5 X6IJ 

l n u i i ~ n u n n ~ i u n ~ n ~ 0 0 ~ 0 ~ ~ z ~ ~ ~ n i w 6 ~ ~ ~ ~ ' s ~ v a ~ ~ m  njd 
5 V ~ I I L I ~ %  r:riuan~w i ~ ~ v l i u i n d ~ m  

n i s ~ a u n i ~ l n a i i u n ~ a ~ ~ u ~  : mG8nai I r~f luunap l~ : :~ i~~~~i :p i  33 

~ f i P l n i ( p < V l ~ d l  i i ( ~ n ~ ~ ~ ~ n i ~ u u n a u o ~ u ~ ~ ~ : ~ n " u a u u a a u a ~ u ~ i l u d  
C & 

isouialn~h @Cuil:Ci71Qun?sfi focus group ~~d~m~ua75:ns:u7uynria~'11~  nJn? UR:. 

~n&~ud?~$uA 3 ~ i ~ r ~ i w ~ u ~  4 L & ~ ~ Y & % ~ ~ R I B J ? ~ C ~ ~ W  h8niGu u 'o imo~~urw~n~d~~f iv  

o7niirgn~di 
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d m ~ ~ ~ q ~ " i w m a ~ ~ a o ~ i i o  

I u n ~ m 7 ~ r u r n w u i l ~ ~ ~ $ a j ~ ~  ~ ~ ~ l i c i i ~ ~ u n ~ s w i ~ ~ ~ d r n ~ u ~ ~ U r  

1. ~ ~ ~ ~ L L u : ~ I F ~ ~ ~ ~ ~ ~ I s ~ ~ ~ ~ u I " ? Y I ~ ~ ~ w u . ~ '  

2. riniiuuauun~umIIYud~~hu~m~wi RJXI ~ o u n n u  ~i ~ J ~ ~ . J L G J L ~ O H I  (content 

validity) ~ R v ~ ~ L ~ u T ~ ~ ~ ~ u ~  5 ~ ~ ~ ~ G ~ ~ ~ ~ U ~ ~ J ~ W R ~ U L ~ ~ M ~ B ~ T : L I R ~ ~ C ~ ~ ~  i l i ~ ~ v a ~ h n ~ u  

n a s m o w n ~ a ~ ~ l $ ~ i a : m s ~ i ) ~ o ~ ~ m n 7 ~ 1 1 o ~ i ~ 1 f  a ~ i a  bun7r i~abGn?iuas~nLJ  (IOC) 

(!?id %lnrniilu6, 2546, ilUi 243-244) k i~ i l& i% i~~? -~u  aa~nBo ~1ri7n"u 0.98 
d r d  

3. 67 L ~ ~ ~ U U E T D U I ~ ~ U M ~  L T . ~ T I ~ I W ' ~ ~ P  LL~::LHUDLIU: ~ i f i ~ 7 ~ ~ i d ~ ~ d ~ ~ & 1 f &  

4. ~ w t u u a e u n ~ u d d i u l l ~ ~ ~ ~ h  b.ln~na~la'  ( ~ r y  out) CLJ n j  41uqu 10 nu 
L A Gnduwdmaun 3 4 7 1 4 - 1 ~  l o  nu u a e k i i o w a ~ o $ u d  4 $ 7 ~ 7 ~  4 0  n u  & a $ d r ~ ~ ? n u  

n a d s e ~ y n n : d  33 6lrildn~unia87r ii7u-m 30 nu .hndin-mu~$o& (reliability) 

~ a u i ~ u n ~ u ? i n s ~ r r ~ u u d a r ~ a u h u ~ ~ ~ d i . : ~ n b a ~ r ~ i " ~ ~ a ~ n ~ ~ ~ ~ ~ ~  (cronbach alpha 

caemcient) 1~ inmu~~u&niw. r=uyh  3 acu irii CII 0.80 rix.tdln?~rn$nk~ius s ~ t t d e e a ~ u  

ii7~auo~JisibY 

4.1 rruuaDUniu anlw fiy~~n~~fi~luniraouni~ln~1ti~~6na~i~1~ : n.rriianw.1 

1i .d isclunad~caiy LRJ~:; 33 hiljun! !6 i inmui$okui  0.80 
4.2 auu ~ o u n ? u  ~n?w ~ ~ M ~ ~ I ~ ~ ~ ~ ~ ~ u ~ I ~ H ~ P I ~ ~ J ~ ~ R ~ I u w I ~ L ; ~  LIU : nsdant~~ 

I ? ~ P s u u n a ~ : ~  33 i i r n ~ ~ ~ n ~ u u i 7 ~ & i  3 Igfiinmu ~ B u & u i  0.86 

4.3 IIULIRDPIOI 11 aniw ilYnin7sfi uun~saaunw'h wwium131i tllr : nsdGnwi 

h~hwnad.r:a?y~~m:i 33 hn%~~nfiuud7~4tb6 4 1&iin?iu i ~ e h i f i i  0.85 
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na~s:sl~ins~:rr '  33 ~d ouan?iu3?u BEI~%I; ua:~nfirru~aun~uh?eh~ 
Z: d 

2. ~ ~ u ~ o m ~ u i ~ u i i o o m 0 ~ 0 1 ~ 6 ~ 1 P J n w ~  ~nfiuud~~$ud 3 iiari3~awn 4 NRZIG' 
rd G tiniiauriqcgud 4 ~ ~ ~ u l n u u u ~ a u n ~ u I ~ n ~ a 7 ~ ~ ~ u n ~ ~ u n ~ u ~ 3 a t i ~ ~  uariuffuri?snuiar 

A 
3, @Cuvunmuiwjl  s i l7n (u^s~~~~ '1~ef t lu  LL~:<~GT$&U$ I - 4 mo h ~ i i w n ? ~  

ri l  focus group I a u d ~ i i i ~ n ~ i i ~ U d  
d 

3.1 @<uuorn7o i?u8a~7n~3~~ '7~74du; f  1 - 4 ~rrad-uCumslii focus group 
d a C  X 

haiun w z ~ ~ n ~ u l u r i ~ ~ # u  atuuumau9u 
3. I. I a n m i ~ B a i u ~ s ~ n n u n ~ ~ w a ~ ~ ~ ~ ~ ~ n ' g ~ n w a m " s  n"~$tnu~unnlwt~su  

d nad3raly~nnr6 33 i ~ n r o n m u i ~ u ~ o l ~ m ~  L ~ w ~ ~ ~ & E I ~ ~ J  ~worii  focus gmup 
C 

3.1 ,Z dxinuninriiri&u I f i~42r i?d  4 tAaI~Ym~n?ni uludmtuad~:: 
d $?c&~ilunduhali7~ ~wo$i focus group ~ ~ ~ l ~ a n ~ ~ ~ n n q ~ r n 1 : n i ~ ~ ' r u u ~  6 1 ~ 7 ~  8 n i ~  

12.00 u. ru G a ~ d s e ~ u n a ~ G I i . ~ d a u ~ ~ ' ~ ~ d ~ = : ' ~ ~ ~ ~ ~ n ' i i ~ ~  33 Iwnisfil focus group 
d Y. ~ ~ G ~ n d u u u n ~ i i u  4 n$u i luunn?uhJ$u  Iouriims focus group narimaw 

3.1.4 F i Y u d 7 ~  a focus group i ~ ~ i a ~ i ~ ~ ~ u u i i i ~ ~ n s - i r r ? '  ua:~iun5onmudG 
n ? i a ~ ~ u i u n  $iunlaYu dr~,uinaau~~uriu a a : d i u l ~ a l K ~ n ~ i u ~ n l ~ i n a ~ : a u  

31.5 ~ ~ u ' a B ~ d ~ ~ i n m ~ k i ~ ~ : : l i ' ~ ~ u ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ t b ~ ~ u ~ i ~ ~ ~ ~  41uu1-1 
~ i l w  6 61lu a s  ui iunmuniuuvu~~;  h w ~ n i u d u a r ~ n i w u ~ ~ . j u  &umsokhn.rru 

mrirownisaau eldn IanKqdnsru' hum.rP~n~5~rnu u ~ r s i l u n ~ s i ~ u ~ z d ~ r ~ i j ~ u ~  

i ~od?~auoa1~7f  6i~jfinw11 1 1 6 1 : ~ ~ ~ 7 ~ ~ ~ ~ ~ 7 l ~ ~ ~ i ~ 1 9 1 n 0 1 ~ ) 1 3 ~ i t p , n ~ ~ b i  ndr'yd?uniwll;l' 
' X 

~ F I ~ ~ X J L M ~ J ~ Z R U ~ J Y U  

4. @ i l l ~ a n m a ~ i ? a ~ ~  O ~ ~ W " ~ M U " ~ + J J P M ~  3 - 4 LA u h i < ~ n ~ . r r i ~  focus group 

87~?u~nfirrun~er1~.ri3~~wn" 3 LIR:~*IJ$U~ 4 IID~~$U~DUGJC 
4.1 .I 11an<d~~?~3i)~~ln~)?~5'11~17A'errnnn"5)~nw~m'4 5 J + ~ I U - I L ~ ~ ~ S I ~ J A W  

& A 
?mJ5:mu~n.n:$33 l & a u o r n ~ u i ~ u j i a ~ ~ f d ' n ~ t l u i a ~ . a " u d  3 na:&miou$?~run 4 d u  

d n$~62aril J IY4CIfh focus group 
Y. d 

4.1.2 ds:rntbr;i?~Mi.riaj'~~un 3 ~LR:K~MUI~J&U~ 4 ~~i)%<~nl"suun7tl~u 

li&u ~fJundunia h~ ~d a91 focus group l u n ~ ~ $ a n ? u n i a  h ~ u ' n G o u  la"anl.r$u 
a d 1 4 7  CI rslunlf;~ e ~ i n s i o 4 n ~ n ~ ~ u M  &fi irrun~aus:~u~u& u i & ~ m u i n ~ i i I $  I - 6 

Ins?u?n$uL;~lu i i u w  I e Zufiou r i i a u a n ~ a n i a l i i & i ~ t l ~ ~ r  5 n~ s ~ c ~ L ~ u w A ~ ; U  
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~ 1 ~ 7  I 3.00 U. - I 5.30 U. N JIL;u?~?~~TJ P S U U T I ~ ~ I ~ C ~ I ~ C ~ T I = : $ ~ ~  dnCiun7ffl? 
C d 

focus group hniuCn~?uudwsun 3 us-iud 21 k n w u  2551 ~ 2 ~ 3  13.00 W .  - 15.30 U. 

nr w ' o ~ d ~ : ~ u n a ~ ~ ~ s ~ G s u . l l ~ ~ " ~ ~ ~ ~ ~ n ~ ~ r I s '  33 di~Gwn7.irii focus group hnLCn~7n~sw 
d w h i  4 lunlsdi focus group udsrfi?d $hl6~~li~n!u&b"stluann~flu 3 ndu Piuun 

t: d r 
m7uf:~&nu 1~tlfiini3 focus group na:s:ha~d 

e 
4.1.4 g<udiws focus gmup ~ ~ u i a : ~ : u i l l ~ ~ u 7 i i ~ i ~ 1 ~ - i z G  uarGiiln+an~iuf(i 

rniu~u,onhsn%E~ 41uinnou.r2unlu a ~ ~ l l i u Q ~ ~ ~ ~ ~ i n ~ i u ~ n ~ a ~ 1 n u i 2 : ~ 1 ~  

4.1.5 r i i ~ ;  ad~hinmskm~i:viPS~~uia L I L L ~ ~ U I  ~l ou~ilum unu Pir~und w 6 

AN A D  si,un?iurufauaotn2 niuarnud.~:sniw I L ~ R ~ ~ U  A u n x i c l ' l a n ~ ~ u n i ~ i ~ t l u  

nmaou a i u l u  1nnnlsl;dnmi huni .r i i~n~Raniu uar6 i lun~s iku~~dsetOu~~  140 
*d a d i ~ ~ u n a i o i ~ u n d ~ n w i  L L A ~ - V ~ R ~ ~ ~ U ~ ~ I L ~ ~ L ~ U F ) ~ ~ D ~ ~ ) ~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ U ~ ? U ~ ~ ~ I ~ ~ ~  

b 3 
F~~IULP~~UI:HBJ~JZIU 

I. r i ~ u u u i l s u n ~ u ~ ~ ~ n ~ ~ ~ ~ ~ n r ~ i 3 n a u m ~ u ~ s 6 ~ ~ 1 u ~  n ~ a ~  lun,smnuuuu 
~ u u n i u u h r i i u ~ ~ w ~ ~ o n i l ~ ' u ~ a ~ ~ ~ d  u ~ : ~ n n ' s ~ d s f i e i i ~ n a ~ r G ~ ' o ~  R 

2. ni , i t~~~r6u 'oy  a l 4 ~ h ~ ~ n ~ u  ii7iiqd iiu"uniluh~iruniG~d 
d 

2.1 md~naiun (trequence) i~e:ioua- (percentage) u a r t u e ~ d o ? ~ u  
U 

irn~un~wan~~aouuuuaaun~u nj 3 PCIJ 

2.2 ~ l r i n a i  o (mean) u~cii?u~du~~uuulms~?u (standard deviation) D ~ J  

n z u u u ~ m r n - r ~ a u u ~ 1 ~ 1 ~ ~ ~ 0 ~ ~ ~ 3 ' ~  an7w i l N ~ ~ n ~ s ~ ~ m ~ i i a u n ~ ~ w a ~ n i ~ 1 n ~ ~ ~ u ~ i ~ ~ ~  tlu : 

nrGinnvd3~ irowmd~:my1n~7::M' 33 th 3 alju 
s-" X 

2.3 d ~ n ? ~ u ~ ~ ~ 1 1 ~ 0 ~ d l i ~ ~ t l T 6 t t l ! ~ ~ n m ' y 1 m d u  ( ~ I L R O J  ~SSOLF. 2542, n& 

1 08) 
d "  F~~ORIIRIJLIG~ 4.50 - 5.00 M U ~ L I R + ~ U ~ I  ijxKui)8niw ilnJnluindan 
d k: 

dxaaunmd 3.50 - 4.49 M ~ J ~ C ~ ~ I U < I  ~S:&IH~IW flyniuin 
d * rii~satlnYjwi 2.50-3.49 wuie~m3iuji ix6uan7w iIqyiditbnn-13 
d 

i7~nnuGrtci 1.50-2.49 MUILIF~~IU~I G~:&B~IW ijy~7UYOtl 

A t  F ~ ~ L ~ R L I R J I I ~  1 -00 - 1.49 MUTLIRTIUR i l :& i~~n lw  i l t - y i ~ a u l d ~ ~  

2.4 ldi6'it%d-&i~ ~<wnmum$p ~ ~ ~ ~ l j m l ~ l l l m n i  w iI;~ini7Ok 

nisPsown~s~auni~ln A~~WRI~LE t ~ u  : nsfitinuils~lisun~da=:'111y~~1~7:1?' 33 ~ j d  
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PI c.p 

H ~ i i  O l q  L L R : ~  J L I u T ~ ~ ~ N ? u ~ ~ ~ ~ ~ u w ~ ~ U  ~ I I U ~ ~ ~ ~ ~ R ~ ~ ~ ~ ~ ? ~ U L L ~ ~ ~ ~ ~ U L L U U W I J L ~ U ~  
d a -  

(one - way ANOVA) ~mrrnlsnagal l~ar j  (F - test) LU ~ ~ l ~ ~ l 8 7 C y n i ~ ~ f i 8 d ~ ~ f l ~ 1 ~ 1 ;  ou 
d 

71u i  ~ ~ s ~ $ ~ m 3 n 1 m ~ a a u 9 1 a s ~ ~ d ~ d  (Scheffeds test) i ? u ~ u o ~ ~ u u n ( l l u ~ w f l  ua:@ 

nis4nwiI.a"n73nm aaut (t-test) 

t d ' d  
2.4.2 ~ ~ u u a a u n i u & ~ ~ u u ' n ~ u ~ . d ~ ~ n u n  3 uari?4ihI 4 ufiullltuu 

C d 
m i w  S y m ~ n 1 s ~ m n i ~ f i t r u n 1 ' 1 ~ a f a ~ 1 7 ~ 1 n ~ w ~ ~ ~ ~ r ) i ~ u ~  vaiGnEuui?~~un 3 ~~n=UUnfitlu 

4 3 ~ 2 ~ i  4 lnul$ri7~nmaoufi (t-test) 

Y 
2, ~ ~ U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A ' ~ ~ ' ~ : M ~ I J ~ O ~ ~ I I I ~ ~ ' L J L U ~ I ~ ~ I ~ ~ ~ ~ ~ ~ ~ : L ~ M I ~ ~ ~ ~  

v u  d wt-pm~u l n o r l i  ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ J < u ' ~ ~ ~ H ~ I ' I I I I ~ % ~ ~ ' I u I ~ o  ( o  r i - 1 ~ 6 1  e 5 nu) I$~ikiudazrn 

6 7 5 ~ 7  EIJn77UL~lbbla:l$~:1ildtb~4t 
Z 

+ 1 ~ ~ s u ~ 1 u i ~ t h r n u ~ ~ ~ ~ ~ ~ ~ ~ 1 n ~ ~ n ~ w ~ t l w i ~ n ~ 1 1 ~ ~ ~  n m  
2: 

0 ~ ~ o b ~ ~ ~ ~ ~ i ~ ~ o ~ ~ n ~ u ~ u ~ ~ ~ m ' ~ ~ l n ~ ~ n ~ w i ~ w ~ : n ~ a ~ w q ~ n n u ~ u  

- i L&I ~~dui-t.aj61n7a~'hi ~ i l w 6 a  u n u ~ n u r u : ~ a w 7 = : n ~ u w ~ ~ n ~ ~ u ~ u ~ ~ ~  

J~n:uuuu,~~nurillugs (g7iu' ETnn7?,.ruJ, 2546, HI?I 243-244) 
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N nu7 u i i ~  d7um$du?.alry 

niG.a{ IOC A I U ~ W \ ~ U ~ ~ ~ ~ ~ M " T L V ~ ~ ~ ' Y  0.5 ~ ~ ~ R ~ ~ I % J $ U L O U $ - I L ~ U  

~ n u w ~ a n ~ m ~ u w s i n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ u ~ ~ ~ ~ ~ 4 ~ d d ~  0.5 u'srl~niuhQn&oon1d 

wiaR'o~d iud~4b  J ~ O J ~ ? U L $ J ~ M J  
d 

3. d ~ n ~ ~ u ~ ~ a & ~ v ' u u u ~ ~ ~ u u a o u m u ~ n u ? ' r m ~ ~ u  d ~ t ~ n n u s s v ~ ~  (alpha coefficient) 

unmaotburlm (Cronbach, 1971, p. 160) 

?E~uB:: (percentage) = 
f - X 100 
n 

d 
i l  f f9~17tl& R ~ I J J ~  

t 
n MUTUBJ $ T U ~ U $ B U  L L U U Q O U ~ ~ ~ ~ J M U ~  

5. +il~t\dR~ (X) 
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7, n l ~ n n a o u d ~ n : ~ m u ~ u ~ ~ 1 ~ 7 ~ 1 ~  ni.riii~n47r6m?lund51]57u~iu~n7~lffo? 
d ua 

(one - way ANOVA) hunmn~rl0~1aA (F - test) !mi-nlmo 

d 
L U ~  F VIUTU~!~  TlI5lL~nlL9JTJ~J F 

us, nulufi~ n - n u a d n l ~ ~ u ~ : n i i ~ n ~ ~ ( M e a n  square 

between group) 

MSw M U I ~  J n31u~ldld12un? ulwniu (Mean square within 

group ) 
A 

8 anrnvnn auuu adlad ~d (Schette's test) &d ( y n s s o  R u d i ~ ~ u i ~ n r ,  2535, 

~lbi 296 - 297) 
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9. nisnmaoun37nr~rnn~i~~~i7~~dtl  I ~ d & ~ ~ w w ~ a u :  (t - test) 
d C  as, 

(h;?3~1 ~ ~ ~ n n i i l 3 ~  6, 2546, ~ $ 7  277 - 299 ) 

s2 uln , df, . n , - 1  
F = -  

S'$EIU ,df2  = n2- -1  
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