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This research aims to 1) study the service quality of Special Warfare Command 

Saving and Credit Cooperative, limited and 2) compare the service quality of Special 

WarFare Command Saving and Credit Cooperative, limited as classified by age, level of 

education, monthly income, experience and time. The samples used were 372 people 

member of Special Warfare Command Saving and Credit Cooperative, limited. The 

instrument used to collect data was a questionnaire with a reliability value of 0.98. The - 
data was analyzed by a ready-made program to calculate percentage, mean (X) ,  

standard deviation (S.D.), F-test, and Fisher's Least - Significant Difference : LSD. 

The findings of tho research indicated that: 

1. the service quality of Special Warfare Command Saving and Credit 

Cooperative, limited was rated at a high level, when considering each individual aspect 

of the senrice quality, when , consider lay a side meets that reliability, safety, ability, 

believability trusts, friendship, reaction, communication, empathy, and tangibles. 

2, compare the senrice qualrty of Special Warfare Command Saving and Credit 

Cooperative, limited as classified by age, level of education, position, monthly income, 

experience and time a statistically significant not difference. 
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