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ABSTRACT 

The purposes of the thesis were to 1) study the satisfaction of the customers 

toward pawn shops in municipal Nongkhae, Saraburi province, and 2) compare the 

satisfaction of the customers toward pawn shops in municipal Nongkhae, Saraburi 

province classified by sex, age, marital status, education, occupation, and average 

income per month. The sample group was 384 customers in Muang district, topburi 

province by A questionnaire concerning job satisfaction with the reliability of 0.9845 

was used. The gathered data was analyzed by a ready - made program to calculate 

percentage, mean, Standard Deviation, t - test, F - test, and One - Way Analysis of 

Variance and Fisher's Least Significant Difference : LSD Method. 

The research results were as follows : 

1. The satisfaction of the customers toward pawn shops in municipal 

Nongkhae, Saraburi province overall were rated at a high level. With respect to 

individual aspects of the study, factors affecting was also rated ranged in descending 

order : personnel, services, technology, product and image factors from level. 

2. The comparison results of the satisfaction of the customers toward pawn 

shops in municipal Nongkhae, Saraburi province. there was found to be no statistical 

significant difference at the level of 0.05 in sex ; for age level it was difference with 

statistical significance at the level of 0.05 ; for status, education, occupation and 

average income per month, it was different with statistical significance at the level of 

0.001. 
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