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h ~ n ~ ~ u n m : n s ~ u n ~ s ~ n n ~ ~ n n i u ~ ~ i ~ u ~ a ' ~ a ~ ~ ~ R ; I  J ~ I ~ ( I T O I ~ ~ U T ~ ~ J ~ ~  
e d u d '  

(2551, ?81F)U 1 1) nkI7jl ~ ~ ? ~ ] ~ ~ ~ J ~ ~ D J ~ ~ ~ ~ ~ ~ J B ~ I u ~ M I ~ ' L I I R  URJU 

2.1 L ~ ~ ~ ~ U ~ M ~ D ~ I ~ % ~ I U ~ T ~ U ~ ~ ~ ~ ~ U ~ / ~ S ~ ~ U J ~ M ~ ~ ~ W ~ ~ M ~ ~ ~ ~ ~ R ~ L R R U  

~ u ~ ~ u n ~ ~ d i s ~ ~ w r r a : : n i ~ d s : n 0 ~ 0 1 ~ ~ 1 ~ u i 1 n ~ w 6 ~ u u ~ ~ i r i l r ~ ~ ~ i ] n 1 6 ~ 1 ~ ~ ~ ~ ~ ~ 7  
2 "  

2.2 rdoi~unisrn"sjs6u~m57naniuasud1~1 ils?rsss'y41$1~onmfian 

~ n " ~ ~ ~ m ~ i m a n ~ ~ u ~ ; u d i l d i i u ~ u ~  ~ i n d s e r ~ a w $ a ' v ? n ~ s r i i w ~ n ~ ~ d n ~ u u i u  

~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ T ~ ~ u ~ I ~ I ~ ~ I M u ~  
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(computer) ~mtlli&a~~uWCn~:mi~oanu1~i'bM"~ii~1n~~d~::~Km 
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n a m r ~ a i  (Kotler. 1997, p. 40) ~ d ~ n 7 i 1 ~ ~ ~ 1 ~ l u a ~ n 7 1 u ~ ~ w  ali l i i  MU'ILI;~ 

~ : b n ~ ~ u ~ n u a . s ~ n n ~ ~ ~ ~ n e i n n 1 s t ~ o u ~ ~ o u ~ r n i ~ ~ n i s i u ~ ~ ~ ~ ~ ~ I 4 r " ~ 0 ~ n ~ ~ ~ i ~  
YV - e 

~ ~ e u ^ m ~ ~ ~ ~ n ~ ~ u n ~ a ~ ? " ~ ' ~ ~ ~ ~ ~ ~ d ~ ~ ~ ~ ~ a r i ~ t b ~ i l : ~ ~ ~ ' s ~ I ~ ~ u ~ ~ d i ~ ~ ~ a : : u ~ n ~ ~ u u  

dniiwaiw s r ~ a ~ v i i ~ d ~ n n i i f i ~ ~ ~ l a : a ~ n ~ ~ ~ r ~ i ~ ~ ~ ~ n  iwn i r c i~  diiruzih n?iu8rn~iiu 

rrar$as'ad~+~ltb ~ m " n a n ~ ~ I ~ ' a ~ n ' n - r ~ ~ r ~ u n ~ r r r n " l ~ b t i l ~ ~ ~ ~ ~ ~ d ; n ~ I ~ m ~ i l m ~ ~ a ~  ~ i u  n75 

u u n v u u ~ u u r n n ~ r i n ~ o n u " a ~ ~ i u ~ ~  "1 M%-kgw6aan~au' (hot line) ~ilumrnuuiu 

dqi~u-ril ~ ~ ~ d ~ ~ o ~ ~ ~ ~ ~ ~ ~ ~ n ~ n f i n i ~ ~ w ~ ~ i * l ~ d w ~ ' n ~ i u ~ i ] u ~ ~ o a ~ ~ u r ~ u  ~ Y a a l a o :  

dl~liurad (website) M ? O ? I L U ~  (e-mail address) \ < U U B U L ~ D ~ L ~ I  (internet) L ~ O B I U I L I  
" A C  f n~iun:sl~nlun~s~am~n'11fiilnis16 ~ o u ' s r ? ~ ~ n ~ d u 6 ~ i s ~ ~ u u u e t d i ~ ~ ~ : 1 % ~ ~ ~ i i ~  u: 
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4.1 nq~ j j~~7u$aadn i3?1  a 4 u 7 a h i  (Maslow's Hierachical Theory) 

WTUW ynnz&f (2544, M f i  224-225) 1 6 ~ i f l $ l ? l ~ ~ 1 . ) ~ i l l ~ ~ ~ ~ ~ d ~  
v 

~ ~ ~ l ~ ~ ~ ~ l 6 ~ ~ ~ ~ 2 l ~ ~ n l ~  (hierarchy of needs) ~ J L ~ ~ u ~ ~ ? J ~ J L L T J ~ ~ ~ ~  la  o i j  

R U U I ~ ~ U ~ I L ~ E I ~ R F I ~ W  ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ M I R ~ ~ ~ ~ ~ w D I P P ~ " T O W  L I I L I ~ U ~ O Z I M " ~ ~ " L U & ~  4 4  

~ i n 1 r j l ~ ~ u n ~ s ~ w a ~ n a u r i a u i ~ l ~ n ~ : n u ~ a w ~ u  u w l a i  n i i 2 6 ~  n ? i u 6 a ~ n i s u o ~  
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ru d 
udsenuij \ i~r i i {u n q ~ d s t ~ n o i l ~ f f i ~ ~ q 7 ~ 6 ~  J ~ ~ ~ ' I I O J U ~ ~ O ~ L W  D O = : ~ ~ " ~ I L ~ ~ X I ~ ~ . ~ '  

~ - ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A ~ I J R ? ~ ~ ( ~ U $ U ~ L L B : ~ ~ I U L ~ ~ I P ~ U A ~ I U M ~ ~ U ~  W ~ ~ U K U ~ L W T I I L ~ O ~  

~ ~ q u & ~ n ~ s ~ u ~ i l u s r s u ~ ~ 6 ~ u a n w ~ ~ ~ ~ ~ ~ ~ $ i ~ 1 ~ " ~ 1 n ~ ~ x 1 ~ a  ~ n - ~ ~ ~ ~ d i ~ f t a ~ ~ n n $ i a  U J R ~ ~ L L ~  - d'a flilri'nsrun~uma 

I. n n u n ~ i u ~ ~ i n l n i s n i u ~ ~ d i ~ l t a ~ ~ ~ ~ ~ a  
t 

2, ~UP:W L I I L I ~ U ~ ~ I T ~ ~ J L ~  o ' I M ' L I ~ ~ ~ R ~ ~ u G ~ ~ ~ ~ s ~ A z ~ ~ u  
C 

3. r %  om~qa~$ ja~n i~15~v~1n i~ rn  o u ~ u o d  +=imuiYa~n~staui?o::~um 

~~1uffiK~~d~rjrilw~~s~n~::fu3ndo~d 

4. i i l ~ n ~ ~ u m Z ~ ~ a : : ~ a ~ n ~ ~ ~ ~ 2 ~ ~ d a I d ~ n  

5 .  m 7 ~ u m ' a ~ n ~ . j ~ u ~ ~ . j n i ~ ~ 3 ' 1 1 n i s r n ~ ~ ~ ~ 0 ~ ~ ~ ~ j j  ~ I ~ ) L B U R ' I ~ U Q ^ I L ~ ~ U ~ ~  

l ~ r j r ~ a n ' a ~ ~ ~ ~ " a o v ~ s u u ~ n l ~ l  
d 

6. n ~ ~ u ~ a ~ n i ~ n ~ n u ~ n ~ i o t h ~ a : a r n n 3 ~ ~  h & p ~ i d n i i n m u b ~ n l ~  

I ~ r i  7 ~ h u ~ ~ m u d  
E 

u ~ ~ ~ ~ i j n 7 l u 6 ~ ~ m . j l M ~ ~ ~ ~ ~ ~ l ~ d l 6 ~ " ~ 1 t h " 1 1 a ~ n ?  odn"koin 

u'oud~~n'~rw-j~=u~~~1u6~4n7sLiu~~~~aJkun~1u~7w~fi7$~ \r j~aanirn77u h ~ i a 6 a I ~ I  

n i d u ~ ~ d . u ~ a n u ~ v i l r s i i  ujri w a  w u i  U T ~ ~ ~ ~ ~ ~ ~ J ~ J W I J ~ I I ~ : ~ ~ J $ ~ L ~  u~~%Ywiun-mu 

6 ~ g n i . j  

4.2 n 7 i ~ ~ a s n 7 3 u a s ~ a J ~ u ~  (Lumkins) 

aluMqn l a h ~ i ! ,  ~ L a z ~ n ~ l r l  G ~ i a q n s  (2548, arii 33) 1 6 n i m i i  

+ = i ? ~ u G a ~ n i ~ u n ~ b f i w d  i ~ u y a 5 i 6 n ~ n i s 1 1 i ~ o o n ~ D u  5 d ~ a n n n j d  

4.2.1 R ~ I U ~ ~ J ~ ~ S B  ~ l l n i a  u 7 n ~ h  (need to know and understand) 
P I "  JPI 

4.2.2 ~ ~ ~ ? I ~ ~ ~ J ~ I ? ~ u Q I ~ ~ B I I ~ u w u  (esteem need) 

4.2.3 ~ 3 l ~ & ~ J n i ~ t l ~ u ? ~ i l i n ~ J ~ ~  (social need) 
d dda 

4.2.4 n 3 l a J n ' a d n l ~ n a : l l ~ 3 ~ 0 ~ ~ 0 n  (survival need) 

4.2.5 f l31~&~4nl4n11uh~~i;[u~?m (self-fulfillment needs) 

~ : L ~ ~ ~ I ~ ~ I R ~ ~ ~ ~ " O ~ ~ ~ T I M ~ ' B I M : ~ ~ J ~ ~ ~ ~ ~ L L ~ : ~ ~ ~ M & ~ ~ ~ ~ ~ ~ D G ~ ~ ~ O ~  
n i r n ~ ~ d u  yw66a~ni5!=ir'in~a~ h~n~snaui l ra - inr i~nu  

~ i n d ~ 6 n a i ~ u ~ l i i ~ l u n ~ ~ ~ 6 i ~  n + ~ i i l ~ S n i a ~  OIF)YOJRW~~R~IU+UGOU 

h~nFil~sl?3&li  ~ S ~ U L ~ ( Y I ~ : ~ L ~ ~ J ~ J R ~ I U ~ ~ G ~ W ~ I P ~ ~ B J R W ~ ~ L ~ L I ? $ ~ J K U R ? ~ U ~ ~ J ~ ~ T  

mJ ~ R U ~ J A ~ ~ U $ ~ ' ~ W I ~ ~ M ~ ' J I I A ~ ~ ~ ~ I U F ~ ~ F I M ~ ' ~ ~ ~  BIF)KQ~J h i 3 m : d i  

IR 7 n ~ ~ l ~ l d ~ ~ ~ ~ ~ i l ~ d ~ l  y n n a i i i ~ n n . ~ W ~ ~  O ~ P B T ~ W R ~ ~ ~ ~ Q ~ ~ U ~ F ~ R ~ L H R J W ~ ~ ~ T ~ A ~  
u 

&'an riia~nknifaunnso:w u i u ~ u ~ ~ n d a ~ n i s n s e i i ~ r i a ~ ~ f i m ~ ~ ~ u ~ ~ ~ o ~ e  
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I. clmuwu~awnroj n 7 ~ u T m  

i l ? ~ ;  ill?.IJR?B, Rf7Ln FIl?lJfi?B, L L B L ~ ~ U ~ L ~ O U  ql?Tdf l?R (2546, ilcl 4) 
Y t d 

ni,,?? nl~u?nls vulnfid ?he~niriv%~u?m3uuui i i a e ~ u a u ~ $ i ~ ~ q n & u u ~ ~ ~ n n ~ ~ r  
~ u i l u ~ w n : k d i l o w i ~ ?  (input) ~~acwawEnainn~eu?unls (output) i i lwkdua~ IrjiGu 

cinoqws inualq (2547. MGI 14) l s in i iw i~  ni~u?nls R U ~ L I ~ ~ J  I J I : I L ~ ~  
A "  Y 

M?aR37&JW al5IfkFlY!714 ~ 1 ~ ~ 0 2 1 1 ~ 1  M ; O ~ ~ O ~ T ~ U W P M ~ ~ Y U ~ ~ U % " I T ~ ~ ?  L IZU~~ '~  

?IT:%I~ F1~1iidw1m6 (2547, tlfi 14) l&ndi3j7 n ? ~ u ~ n l ~  n ~ 7 ~ l i i ~  

n T ~ T ~ ~ ? ~ ~ 8 ~ ~ 3 ~ ~ ~ " ~ n n l l d f i d ~ l ~ ~ d T ~ 1 ~ d ~  L A U B ~ K S T ~ ~ ~ L I M ~ J  1~LIn3.~?~7ll3d 
2 "  d u  a 

r~muuu'uoqoxl w - ~ ~ u f i i - h u i  L ~ ~ ~ ' U Y O J I I ~ I ~ ~ I  LGO L L G ~ J ~ L H U O I M Y ~ U L ~ N ~ I J ~ S : ~ ~  

wq6nsw ~'ionildij%nis ~ d i r n o i - i e ~ d ~ ~ u i ~ i v ~ ~ ~ ~  

~ 3 ~ n i ;  wwn~i~Wail  (2547. MCI 3316) nrii7i7 ni~u7n-n M U ~ ~ J ~ ; J  ni~rio 
u d  A M A -  

unuisdq (values) ~ ~ ~ ~ ~ i s n ~ ~ ~ ~ ~ ~ ~ ~ " n " L I ~ n f l l ~ ~ l n ~ ? u ' a ~ 6 ~ ~ ? l l l ~ ~ n ~ n n ~ n l ~ h u  
w A d ,  ^an~~ua~~nnin~maniwfinwduo~u^r~n~da~~i~~?iu~&fi~~tlun~~n~'5ii?i~u'~ 

%uwuww .a~?d~rim?; (2548, n f i  76) nFj7-141 n756n73 L ~ U & ? U ~ ~ : H U  

n ~ a n i s n a ~ n d ~ n ~ ~ i l d i ~ ~ u ~ n 6 ~ ~ a ~ ~ ~ ] w ~ n ~ i ~ ~ ~ d a : ~ n ~ n i  ~ ? a i ~ d T u ~ d a h ~ ~ t ~ h  

n ~ s ~ l i l d t ~ a n r r l ~ ~ w n 7 f  d ~ 7 ~ 1 ~ 0 i ~ ~ ~ a ~ u " r n i ~ ~ i ~ m n i w ~ ~  ~ d n ~ e i n  

n ~ s l ~ ~ ~ n ~ ~ 1 n o n l ? I d ; u " n 0 : d ~ ~ n ~ u $ i 3 ~ 1 ~ ~ ~ ~ u " ~  1Liri rnsduuiu n~snuuo~uu'u;~ 

L ~ D ~ G U  ni~1p~"u5ni5m7un3i81~03n~1 nirfix~:u rquGu ~J IULL~O:~UHOUG~J~~:WTM 

iavu1uanirvdl~~ ~ ~ n d ~ u n u u ~ n ~ r j l i ~ r j u i ~ u n u w ~ l o ~ r i o u r i ~ ~ ~ ~ d i i l u d d ~ : n ' u ~ ~ ] ~ n ~ ~  

q w n s s l u  ?ssnr-n$ai (2548, ~ f i  12) lGnri37ii n i ~ u i n i s  R ~ I T U ~ ~ J  

R~Iu~~~~IJI~~~I=:u~M~I~ (process) LLB::~~~uLL~~~IJIuE~o~wF~ (output) nti i7!~ 

n~:u?wn7~w7jm~wni~~ 'T~nn~dn'o~ L ~ ' I u ~ ~ ~ ~ u ~ ~ u ~ u ~ T : L I ~ M ~ I s E ~ " ~ w  1wuru:~n~~wln 
ud d d  

u?nx $u"TInn~iluiluCuGi ~$-19tbn~:u7~n~s~1im d3ww a a i . l ~ ~ u n ~ ~ w 8 ~ ~ ~ 6 ~ ~ 1 : I m ~ ~ n u  
GVAU&JW'HIQ L L ~ ~ ~ ~ W Z H L P S ~ ~ T L ~ ~ U ~ J ~ ~ U E T H I ~ ~ ~  

nqvni qru~:?a (2549, %$I 25) l ~ n i i 3 i l  n?~~?ni-i IIUILIWJ f t ~ n ~ n ~  

~ ~ i i o n ~ : u ~ u n 7 ~ i ~ i i s u n 7 ~ a d ~ ~ ~ n a d l ~ ~ d ~ u a ~ ~ n n a ~ " s o n ~ h i r  idannu~wa~n7lu 

n'o~n~siinti~wdsr1u~M"ia @ M I M Y ~ ~ ' L I ~ - J ~ ~ J ~ ~  nmua:mnRu7u ~ ia i i innwuf l~w ala 
uinnaua~n~~n3-i i i fu ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ' ~ J ~ ~ u ~ ~ ~ u R M ~ ~ M " ~ D H B R ~ " F ~ ~ ~ M T ~  $4 k t~naln  

nmuitaa3n.r n ~ ~ u i i i ~ 1 u r d n o ~ ~ n n ~ i u ~ ~ 7 ~ n u 7 ~  ~?LILII;BL~O;EI IGRIIUB~R~~ 

r7n 1% IM"~~mu~ijtbm~a~ LLO:FI~IU LHU an7n 
P" 

1706 vj?rlnmr (2549, ~ r j l  10) \tinii?ii nisu?nm rruiuff~ iivns~u. 

~'Ts!rud~tToa6 i i i n s i n n i ~ n ~ ~ r i ~ ~ o ~ ~ n ~ a ~ d ~ ~ i a u a 4 ~ ' i i r i ~ n n 0 ~ n ~ ~ ~ ~  idul$a.auo 
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2. Snww=n mnm~1n15 
n q w d  ;nm:in (2549, aui 26) M - i i ? i i  n111~u~n~~ii~ilwru:~tlw7::4 

r r ~ n ~ 7 ~ ~ d o i n ~ ~ ~ ~ ~ " s o ~ ~ ~ n " m W ' ~ ~ ~ d  I ~ U C K ~ ~ J I : L ~ W ? Z & ~  

1. fl?l~lj7l~lil (trust) nl JUjnl4Lil W A ~ ~ ~ S T I I M ? O ~ I T ~ S ~ ~ ~ ~ ; $ $ U ~ U ~ ~ ~ T  

dfiGido[?uiuuin~r ~nrrdn-i:u~unisu~ni~~fin~uw"3'~~"~~11~~ u ~rnu15nnriud33~ra'i~rn' 

~ I P : ~ ~ ? u ~ ~ u I I ~ T L I ~ ~ G ~  a d l  ~ r n u n j 7 a r i n - 1 ~ 1 ~ u f  n i r r ~ n h  n ~ ~ n ; j l ~ u ~ a i l l u i n ? r ~ ~ l r j  

~ ~ r i l u 6 a ~ ~ u o t i n " u ~ ~ 1 ~ ~ ? " ~ 7 ~ ~ i ]  Il 

2. <lJ&;,,ldn' (intangibility) n ~ ~ u ? n i s ~ ~ n w ~ r l ~ u ~ 9 d ~ u $ a . ( 1 ~ ~ ~ d i ~ i a : : ~ a j  
Y 

a ~ i l ~ u ~ ~ r i i l ~ ~ o ~ i u " s n i s ~ ~ r n ~ u  ~ ~ ~ I M Y Y " T ~ ~ ~ ~ u L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ L ~ L ~ J ~ ~ E I I & u ~ ~ ~ ~  
RRIGU L P H R  w ?wni W I U ~ I I U ~ ~ ~ ~ ~ U  ~ R J L M ~ ~ ~ ~ : ~ ~ U Z K ~ ~ ~ L I ~ ~ I ~ H ~ ~ I T O ~ L I U ' T ~ ~ ~ ~  
L ~ ~ U T ~ B S S ~ I ~  

3. l l l h  L L u n o a n a l n h b ~ $  (inseparability) n l l ~ ? ? 7 1 3 ~ ~ n l J ~ : f h  01% 
v d c  a~iaaon a anam h Y ~ n ~ M ~ 0 ; d n ' d n a ' ~ f l 4 ~ 4 ~  ~ d l i ~ w u ~ n ~ ~ ~ t a U " l ~ " ~ ~  U v i l I i i j u ' o i ~ m  

r~s:~au~unu a~ni~Iriu5n~s~~luu~~n1fia7~47 ~i iu<a~i iulr iuini~o i nao  wi2s1 
J d 

4. ~ n j n u n r : i a s l n d ~ ~ l l j n ~ w  (heterogeneity) ~ $ I - I W . N : ~ \ ~ F I J Y I L ~ : \ ~  

m u ~ ~ o h ~ w a u ~ n s ; ~ u d i ~ d ~ 0 ~ ~ 6  ~ ~ e ~ ~ ~ n n ~ r u ~ n ~ r i ~ ~ ~ : ~ ~ u u Y " u a ~ n ' u n ~ ~ ~ ~ " ~ ~ " s n ~ ~ ~ ~  
e 2-r i i i " a i s l r i l i s n ~ s ~ i l u a ' n ] ~ w ~ a w i ~ ' ~ o ~ m ~ ~ ~ ~  n~uuuad KU y7Is"u'Tnir $?uu"Tnis $2 J 11a-1 

d uadnn~eTnn7~  L L R : I Q ~ I W L L I F I ~ ~ ~ Y ~ ~ L P ~ ~ I T ~ ~ ~ ~ ~ ~ I ~ ~ ~  
m "  

77nrw' Gj;~Iawi~ (2549. ~lil 12) 16niwj7 u ? n l ~ d ~ n a n r r d r i 7  4 
1rren~r6Jd 

1. \iaiu?sn~un"adl& (intangibility) ~ ~ ~ ~ T ~ R I X ~ I T ~ U ~ J \ $ U  ~ i o r f i n  
X nmu$nln'riaudiur~n7s"11a 
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2. muirn L L L ~ J L ~ U ~ ~ ~ J ~ M ' L I ? ? - I ~ T  (inseparability) ~ ~ T ~ < L I ? ~ ~ ~ L ~ u I I ~ T w ~  
d 

rietuiInnluurwrrGio+anlw nimFiu ~ ~ i o - n ~ r r w ~ ~ ~ u i r n l r i u i m r ~ n n i 1 6 ~ d ~ ' 1 ~ ~ 1 ' I u  
t: d uwuu ~ u n ~ o i n ~ ~ ~ u ~ d a : ~ i u ~ ~ n ~ ~ = : ~ ~ ~ ~ : : ~ ~ ~ ~ i m u ~ ~ n ~ ~ ~ u ~ u u f  n ix tn~ I6  liu 

c ? n f i ~ ~ a n d ~ : k  wuiTu.d~~~mu~a~~n'1~1 pn~nu8u7  ~ ~ n ? i ~ $ i a ~ n i ~ n ~ ~ n " u f i ~ a ~ s o  

aunii~ir~~wu~~u~tu~n~~~nnidu~riaufiouioonci.1 

3. ~ L L ~ U ~ U  (variability) ~ ~ ~ ~ w N ~ ~ o J u ~ ~ I ~ I ~ L L u M ~ u ~ " u o ~ ~ " L ] ~ ~ ~ P I ~ ~  

1l7nqr ~ilulm I~ i~3ni5r  if olr  ~ I M M I I R T ~ ~   IS 
4. Ii ~l%JlX~lfil I~fl$i (perishability) U i n l ~ b  R I U ~ S O W ~ R L ! U \ ? % ~ L M ~  

I W  V ~ u n i j u  ri in=~un'o~nir0a~ir~u a n i ~ I M " u " s n ~ ~ i i o r l l i i i l ~ ~ - ~  unnianulutmlu 

604md ~ u i u o  w ~:villn'~Rnil~nl ~ i s n - i d i ~ i o r  wa~%~Ji;nK2 

maw r a o i  (Kotler. 2000, p. 479) nsi-miq Einvwun~ni1Ycsn7s 1: 4 d~:rnn 
" r 
61dM 

d 
1. ~ ~ f l ~ ~ ~ l f i ~ f i i l ~ ~ ~ ~  ~ 1 3 ~ " s ~ 7 ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ 1 ~ 1 ~ ' 3 ~ ~ 1 1 ~ ~ ~ n 1 ~  
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~ ~ ~ ~ 6 ~ ~ ~ ~ ~ ~ u ~ u l l i T n ~ n a t n r ~ l n . r . r u ~ u ? € n a  

~ u ~ ~ n n r i u i i r ~ u i l ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ d ~ : n ~ ~ ~ n i  d ~ { d 3 : m ~ n l ~ d ~ 8 6 1 ~ ~ ~ " 7  

~ ~ i s a u i n i ~ n o n u ~ ~ w ~ ~ n 5 1 ~ 0 ~ ~ ~ t i , ~ ~ l ~ ' ~ t r i ~ ~ 1 " s ' I : n  ril~u"r1nnlri~a'iu61~"30~"4n~s~u 
ad , 

~ d ~ : r n a u n ~ s ~ u f i ' L ~ n ~ u i r o ~ u ~ n ~ o u s i o ~ l l ~ f i w ~ ~ e i ~ ~ u ~ o ? ~ u u u ~ i ~ l j ~ ~ ~ n ~ ~ ~ a . )  

w o i  o ~ u ? n w ~ [ u ' s ~ n n t o i ~ ? " ~ ~ " u ~ ~ ~ ~ m  L ~ ~ I ~ I M ~ ~ ~ ~ ~ ( u ~ ' I M ' T D u ' s ~ ~ ~ ~ ~ ~ ~ L L I ~ ~ L L R : ~ ~ J ~ Q  

naqngiq~ 7 u~l%~il~'[u~1nnifinn~~usioJnislu~u&iM"sa~15n~3"~1no~drznoun~~~u 

~ ~ ~ : ~ i l ~ m u ~ . i n n n u m ~ ~ n ~ ~ ~ l $ i a ~ n i ~ ~ 0 ~ ~ ~ 1 ~ l n ~ l 6  l a u i r i n 3 m n ~ ~ l m ~ M " n 3 ~ ~ ~ ~ 1 t l  
" "  2 

ua~~u?lnnlq nJu 

1. R ~ U ~ U I U W B J @ J ~ € ~ R  

?%s~nr ~ & i m u '  (2541. riril54) I d r i n m u ~ m u u  o~$u?lnni l  i G h n  
C 

nanuii J ~ ~ " s ' i n n n u g n n i  u (ultimate consumer) $%wa nn"clbw'~5ouPTn~~uu~arii u ~ y a  
uA A' 

VTVMUI ~ l i i ~  ~ ~ ~ D ^ A ~ K ~ I ~ ~ ~ : ~ I ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ : ~ ~ O U R Y ~ M ~ O ~ ~ ~ I ~ S U ~ R Y ~ ~ U ~ ~ I M ~ Y R ~ ~ R  
zU&u?lnfl (consumer maket) 

R51aninB yTwlin%r (2541, M G ~  314) ~ ~ ; Z Y ~ R ~ I U M I I ~ L I ~ I ~ J ~ ~ ~ " T ~ ~ H ~ ~  
d Y *  

~u i l i f l d  ~ 6 a ~ ~ u ~ ~ i i n ~ i o r n u ~ z n n i 3 t a o n u ~ i i ~ " ~ u ~ m ~  C/an~ljwnwni~nnim~auaulu 
C 

~ ~ ~ D ~ ~ ~ ~ ~ ~ ~ ~ " ~ J ~ ~ ~ I ~ R : : ~ ~ ~ B J ~ T I T ~ U ~ " U O ~ ~ F I ~ A M ~ O ~ T O ~ ~ ~ T " ~ ~ ) O ~ ~ ~ ~ ~ U U  

qnaui a. iru~piq  (2545. ~ril 5) In?$miu~uluuo~(u?rnnii  i u ? h n  

MUIU~~J U ~ ~ ~ ~ d ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ l l ~ ~ J ~ D ~ ~ 4 ~ ~ ~ ~ ~ ~ 6 ~ ~ ~ 7 5 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ' ~ ~ ~ q ~  

L B M ~ Y I  u l ~ m  3 7 ~ 1  

EI?fiu' Ol?TPFI?R (2545, M G ~  8 )  \ ~ ~ < R ? ~ U M U I U Z I D J ~ U ? ~ ~ R ~ ~  ~ l l l l l f f d  
Y ynnadi~ 7 ddn?~umumnlun~sau (ability to buy) risur?nnudij~7wuana7n~u~~n"~u: 

ua~&msna~n~u?h~~=:60~im~iu~6~l1il1tani~$a (willingness to buy) Zu&v%u?n~s 
63 u K ~ M W ~ U  3 a J{lJ"sbItl~ du"s1nnui~nufia8wni1d 14 ~~$~T:~%~'~?U&LLR::IU 
unrtti;u?nirfiK~ij$u~Inn 'on~rnuiauv~1uwi~~6~1d~d~~iusiu~~a1a"lumsw~m~nho 

cGllll~3 LHUO~FI ,  M R = C P ~ ~ ~ U ~  (2546, ~ $ 1  12) ~ ~ ~ n 1 3 i a ~ ~ ~ l 1 ~ 9 1 ~ 9  
ud d cu5Innil @nn ~ u l u i i ~  unna wa~un?~u~~o?~sn"~~~1nm81nird~=:~fiuni5n~o~ U RTOJ 

i i n : n ~ ~ I n ~ u n i n ~ a u ~ n i ~ I m t l ~ ~ m q ~ ~ r ~ ~ 6  ~ i a n i ; L ~ ~ ~ ~ i ? n n w ~ u ~ ~ " ~ o n i ~ I d u ~ ~ ~ ~ " ~ o u ~ ~ a  
v 

mu~~odrrnlm~nn rilmikii ~iTnnuicqnrii u (ultimate consumer) 
J 

~ I ~ H ~ ~ I N I  Ku'TTnn lJ MI~TUBJ U ~ ~ l l n i ? ~ d d d ~ ~ 1 ~ m ~ 7 ~ n ~ ~ n ~ ~ " d ~ ~ ~ ~ f  5 
mi11 L W  ~ l a ~ a l u 6 ~ i l ~ " ~ i l u ~ n - t ~  ~4 B J ~ % U C ~ ~ ~ ~ ~ S D U ~ ~ I S ~ ~ I ~ I . ~ " I J T : I ~ ~ ° I I ~ ~ " ~ ~ M G I  n ~ a u n i ~  

~ ? 9 l r i 7 ~ d ~ l ~ d a ~ " T d 9 \ d ~ ~ ~ n i 1 ~ ~ ~  uedujirnnitdats~ tI o i i i w q  W ~ T T X J I ~ ~ - I J ~ E I ~ M F ~  

n?ou5n?s~iimn e i ~  JCU 
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015~& 

oqad o q s a n q a  (2545, nril 3) lGlGn-n?iunui u l i i l  wqin~.ru[ulliInn 
nulufic ~ ~ ~ ~ ~ s ~ u ' o ~ ~ u n i s d ~ ~ ~ ' ' s ~ n n ~ ~ n ~ ~ ~ ~ ~ u ~ ~  A ~ ~ i u n 7 1 ~ 5 ~ n n i ? w & ~ " s a ' t u  

Y ~ i 2 ~ s u u  ~ a n ~ ~ u i u ~ u w ~ ~ n ~ 3 ~ n i ~ * 1 1 o ~ u ~ a ~ 6 n 7 ~ 6 1 5 d ~ 1 i r ~ ~ ~ 1 f l ~ ~ ? 0 n ~ u ~ ~ a ~ 6 1 1 ~ a  

~niY"u~?aa J6f114 &il:t%71dd~0~6n711ftb 

Cmtlivr.i r ~ u a l o ,  rrarsl"nCu7 euO (2546, MCI I 1) 1n" lK~mut luw~Ti~  
Y 

wqlnssnfu"3Inn HU-IU~IJ n ~ t ~ m n i ~ n i a ~ q  Wnn~n7~KmGul~ n q m a  nilZ% LLB:~~S 
t 

~ ~ : \ ~ u M ~ ~ ~ T ~ ~ u ~ M " ~ o u ' ~ ~ I ~ ' u o J ~ R R R  d d $ t d R 3 l ~ k l ~ ~ d ~ n l ~ ~ ~ ^ ~ ~ ~ i L l ~ : ~ ~ n l ~ n ~  

IwOayhaa: owinn 

~ ; % i ~ a  (Engel. 1990. p. 8) ~ ~ M ' R ~ I L J M I I ~ U \ % I  wqflnn~du"sh! MaJlu;~ 

n~:u?unis6m%ut~~~m:~iln4~uni~ni nu a ~ l l u i  st;nnnA L! u ? ~ J J ~ u ~ I T ~ ~ : L ~ ~ ~ F ~ I  r n 6 m ~ i  

u a r n i ~ I ~ ~ ~ o n i s I . a " ~ i ~ I u E u ~ i ~ b b ~ : ~ ~ n ~ ~  

%d1111~, LLRln7Un (Schiffirnan, & Kanuk, 1 997, p. 7) ~tilY[$fl3llJ~~ltl~7'<7 
d A' wqlnrw[u?bnn nuiu!a w q ~ n ~ s u a ~ ; ~ ~ a v i i n i s $ ~ ~ ~  (searching) nlsaa (purchasing) 

nqda" (using) ni~drr ~Guw a (evaluation) L L R : ~ I ~ $ < ~ u  (disposing) q u ~ z  w n"1lb.n'ua:u'Tn71 

A'" u n ~ ~ f 1 ' s ~ n n ~ ~ l u i l o ~ 1 ~ ' ~ i ~ ~ ~ 0 ~ i n a ~ 1 : : i ~ ~ t s ' ~ ~ 1 " s I n ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ " ~ 0 ~ ~ i ~ n ' n ~ d a  wiimn'mw" 
u 
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- d 2 
du'sln n (analyzing consumer behavior) l i l ~ f l I 3 6 ~ ~ 1 ~ 3 0 3 ~  U L ~  u3 n'u w q  ;n>~unllm 

d I 
iin:n-nla'ua ~ C u " s n ~ ~ w  U a v i ~ ~ u ~ n ] 3 ~ l b ~ : n ~ l u ~ a 4 n 1 ~ 1 ~ ~ : : ~ ~ q ~ n r ~ u n ~ ~ ~ a  ~ ~ a r n ~ ~ l h ~ a ~  

$ u ? h ~  lun?s?~nn:h  ~ w ~ ~ . ~ ~ ~ L I " ~ ~ ~ R o : : o I ~ ~ ~ I o ~ B J  6Ws vae 1 H &ilrenausi?o 
wd' A' -2 A' I n s F i o n a ~ n u ~ ~ ~ u ~ s  (who) y a a ~ a a r l ~  (what) ~ laami i lu  (why) lnria~ui~illwnis 

U 
uX 2 d "BY Y uY Y 

$rnin'~u~u& (who) eau~o~ua ln  (when) y a a a a d l ~ u  (where) ~a-~aaasorild'l~ (haw) 
d 

~ d u n l u r r ~ ~ n ~ r u c ~ ~ ~ u ~ ~ u w ~ i n ~ s o @ f ~ n n  7 d ~ t r n ~  ieTa 7 0's aalls:nauiYqu 
' dud* J' Y n ilu ~ 3 7 ~ ~ 7  u (occupants) ! ~ € I T € I  (objects) Tm od T: ad d W n l l % 0  (objectives) n i  u 

=id- Y X 
d i ~  7 nuan%wildanis&~lu~~1m (organizations) ~ o r n ~ l u n i m a  (occasion) L L M ~ J ~ &  

v 

(outlet) oa- f i n  nulun1sk~u9~140 (operations, 
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I. ~n.rs$ura?nlillaulu (who is in the target market?) lfiu(iltl1~ L ~ B  

wqGns1u~7ad 
a L J  

2 .  t u j ~ n n d a a : ~ ~  (what does the consumer buy?) ~ ~ u f i l n l ~ n ~ f f ~ n  
< d r c r  

f u i ~ n n i n ~ n l ~ d a  ~ ~ d d u i l n n 6 a ~ n ~ ~ o i n ~ ~ m i ; n a w  . a ~ n n o 6 a ~ n l r q ~ ~ u 1 J ' G w i a  
d 

o~6ds:nouuo~ulnn'ww'~~sm~iu~~mnsii~n1~il~nii~~~ni~u"u 
r X  

3. f i l ~ u $ - l ? ~ n n o  d%s (why does the consumer buying?) l ~ ~ c i l n l l u  149 
< d b *  Y *  J n s i u ? n ? d s r ~ ~ n n  ; u ~ ~ T € I  ~ u f i  (objectives) w i u ~ t u u - d a r n ~ ~ n ~ ~ o ' a ~ ~ ~ r i ~  ~161 =J LW a 

ym"  
4. ~ ~ ~ ~ ~ ? ~ i ? u ~ u n i s ~ ( i l ~ ~ ~ o ~ o ~ ' ~ s  (who participants in the buying?) lfiu 

d 2 d d l n l u ~ w  an11ui;a.unu7ns~a~n~ui1~ 7 (organizations) $ij8n%w adan1~6m~uloau a4 
Y ""a Y *a' dl-n a u k  u ~ ~ j u l u n l s i s r $ a  ciiijinhalunisKmiu2~)'tla tI ~ n n  aulaao ~I IOLW $% 

5. (u~ lnn l iu l a  (when the consumer buy?) L9wd~n~u~dsn*a~n~rnnuf ia  
2 l a n ~ ~ l w m ~ a o  (occasion) ~ d u  i -~  ~18uu2nu 9 ~ 3 ~ :  a q ~ n ~ ~ l m u  i 2 ~ i u l n u  ~ J B  

$3 ai-~ailnu o~yu Ian1 ad L H W ~ ; I  J 7 ~i lu6u  
Y d  

6. $ J "T lnnaun l~u  (where does t he  consumer buy?) L ~ w F ~ ? o ~ U L ~ S G ~ ~ ~ ~ T  

n n u f h l i o ~ n i  JM% L L M E ~ J  (outlet) ~ $ u i ~ n n l d ~ ~ n i ~ & i  L$W 7~1??dnld  Ti a 8 % ~  

~?~rnrwBw& glda~ui l i in  i i u v l u v a ~ d i  ~ i l w n ' w  

7. r$?~nn&orilr~r (how does the consumer buy?) LilwdinluiiJ$Nnuu 

lun-nn'n%u~-~& (operations) d~dl:nau61 LI ~ T I ? u ~ ~ M ?  n?3FiU~?%a;a ~ ~ S I ~ L L ~ ~ U W  B 
dY n?d~:on rnsch?iu~a& n ~ ~ u ~ n n i u u f i n ~ s a u  

6~;~w~dln'ii n 1 s S ~ n 1 ~ t ~ r r q 8 n s s n u u ~ ~ u 3 l n n ~ i l u n i ~ R I ~ ~ ~ ~ J ~ l ~ t l  
Y d l i l u 2 ~ u w ~ ~ n s s u m r r a  LLR:~ITIGVOII+~I~RLW O ~ ~ ~ Y K ~ ~ ~ W N : R ~ I I I I ~ O J I ~ ~ S L L B : :  

Y w q  A n s s u n ~ ~ r a  oil:rnrl+v a ~ i u i l n n  ~ u n i ~ i ~ n n ~ 6 w ~ l i n ~ s u ~ u ~ ~ n n s : n ~ ~ u d i n ~ u  lJ 

YY A' YY d* 
6Ws [la:: 1 H B J ~ S L ~ ~ U K ~ ~ ? L I  ~ R ~ ~ O R R ~ R L ~ I M ~ ~ ~ L I  ~ % O T ~ ~ E I E ~ S  c l % a a ~ ~ ! i b ~  U inr i jhw 

uX a d ud' dY A ucY 2 ia1~1unls~m~wIu8a p a . n a ~ u a I a  w.lrasanbu lJ i~a=y.ao.anariiaIs ~ d a $ u ~ l ~ n l m c d  
' u w a  l i / o ~ ~ u w q 8 n s ~ u f u 7 1 n ~ 7  d~:ms M ~ E I  7 u s  &dxnouiYau n?u~illnuiu f inyaada 

2 dd* iaqdi-rw n"ln-nra n ? u d l ~  7 nu ~ W % W ~ ~ ~ ~ T ~ ~ T ~ U I F I &  1unxi1umi.8e u~rijd& LA:: 

h a  a u ~ u n i s ~ m ~ u 9 ~ 1 ~ 0  
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P ~ ~ n ~ r { u  (stimulus) B~nr:{un~~~Rmuwo~nn7o\uf~~nier tt~:?dna:~uwn 

m u w a n  ~nmsna~n~c~~au~il1~~::0'~1~~n~::~un~tltbon L ~ ~ ~ $ ( ~ ~ ~ ~ L A G I R ? ~ ~ I K O J ~ ~ ~  

niww8nn"ssbn' $J~~:+R~~~L~~uLMGII J I ~ ) I M ' L E Q ~ I T ~ ~ Z U $ I  (buying motive) BJD~ICLII? 
g ~ l u ~ ~ $ a ~ - i w ~ ~ ? w a  o s e l ~ ~ ~ ~ w a ~ ~ l . ~ l ~ " $ a ~ ~ u ~ n ~ n ~ ~ i  d ~ n ~ : $ u n l u w n n d ~ r n a u n i u  2 

i?~! Cl 

I. ~ ~ n 3 t ~ I I l ~ n 7 3 ~ ~ 7 ~  (marketing stimulus) l ~ ~ ~ d n 3 ~ f ~ i ! I h n l  ~Fla7m 
mu-,i.onwRuaa:jm~ts'iiu Lilu$Jnstfwdrinn~~maiw H ~ B I ~ S O ~ ~ I J ~ U  i~sziaaIr iTmIi i i j  
X 
Vu ~ ~ ~ & J ~ T ~ ~ ~ L ~ ~ ~ ~ D ~ ~ " U ~ ~ U ~ T ~ A B J W I J ~ ~ T F ~ R ~ ~ ~  
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1 . 1  ~ ~ n r : $ $ i l u w i n ~  (product) L ~ U  n i ~ 0 a n i ~ ~ ~ ~ i r n f i m w ~ ~  

I .2 I - I I~?~(G~WTIRI (price) ~ d u  n ~ ~ r i i n ~ ~ ~ ~ n ~ B u n i l ~ i n u 7 : ~ u n ' u  
M ~ ~ ~ ~ " I M ~ w u ~ ~ I ~ ~ I R ~ & L ~ I M u ~ ~ ~  u 

1.3 d ~ n ~ : ~ u & ~ n ~ ~ m d ~ ~ w ~  J ~ ~ J B ~ M ~ ~ , X J  (place) L$U nl~$mdinril u 
uL r w~nn'1lbw2~n~o~~dsI~'fi~iu~m3n~~ri~u"~In iioi~rilun~snrr~un~iun'a3n15Bo 

I .4 d ~ n ~ : f u h u n i s r i ~ i ~ i u n i ~ ~ ~ u  (promotion) L ~ U  ~~SIPI WMI 
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3.1 n15r: 0n~hIhk.n" (product choice) 

3.2 nl~~ianft~1i tSYD (brand choice) 

3.3 ? 7 1 5 t $ a n ~ l ~ ~ f l  (dealer choice) 
X 

3.4 n l ~ ~ k ~ n  ~ ? n l ~ u n l ~ h d ~  (purchase timing) 
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Y 
3.5 n-ntRanfiu7runwrio (purchase amount) 

F n n n q w ~ w q s l n r r u u n ~ ~ ~ i ~ n n ~ n r j i ? u 7 r l d ' l ~ ~  nqaf iwq lns suuo~  

~uTInn~:d~:nnug~i?n 1 ) d~ns:fu 22) n 7 w F n d n ~ n u a d  flujInn rrar 3) nirm auauad 
w l  

.IrOJ\.aO 
Y 

6. n~eu?unl3$drilJ+awad @ % n ~  

f ly  Cid-dls (2540, ~lh 185 - 187) )l&d7afip ~ T L Y ? u ~ I T ~ ~ I ~ u ~ ~ ~ ~ ~ J  
u- J H'u?b~n (consumer decision process) u~hflol.snn\w n ~ u  

U 
U d  

I .  n . r r ~ u n o ~ 0 ~ ~ ~ n ~ i u 6 a ~ n ~ ~ i i l ~ n ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ " r ' I n ~ 1 i i , n n i w ~ ~ 1 u  
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oinni w 4 unn ~ I d ~ G u i i  n~:u?unirk~ula& (the decision process) u a 4 - J'a 
~u~~nn1no&1lliit:ciiu'1drn~u~~~0tbdi~ 6 hnsu muna 

1. i r  i f 7  rru-~ufid A~nst+ M%I L L M ~ u ~ ~ o ~ . I ~ B M ~ ~ L ~ ~ L ~ " ~ ~ M " ~ ~ R R L ~ ~ ~ ~ ~ ~ u  

~ Y O J ~ I ~ ~ ~ : ~ I U T J ~ J I J I J D ~ ~ ~ ~  id~?i i fo is~f i rn~17n&~~~ ~ ~ L I ~ ~ S L T ~ ~ I J K J ~ U  i11lSYbijm 
i~~ l~ lo5Yun"y U w'u71n U n'16 

2. nmiu$ynl lu~u~~~:llnn~i~~i~nntla~s'ui~~~~n'wn'~"aa~1"~ni~~ii~~3~ 

c l e q ~ m d v h  o i ~ ~ ~ r ; i r r u ~ ~ n ~ i u u i ~ a n n u ~ ' i o n ~ i u d n ~ o w i ~ ~ ~ I r j I 6 ~ ~ i i u n ~ ~ n u u a u n ~  

1 % ~  ~ ~ ~ ~ ~ I ~ ~ P ~ ~ ~ ~ ~ R ~ ~ ~ M ~ ~ L W ~ I : I ~ U ~ U ~ ~ " ~ ~ ~ U ~ J ~ I ~ L R L I ~ B U ~ ~ $ U L L I : W ~ R ~ ~ ~ M ~ B  
E 

u i n i s & n d i ~ u u a ~ o ~ ~ u ~ u ~ n i w ~ ~ 1 4 ~ ~ ~  'lrit~~$u ~ d u  msdi n wu sn u u 6 ~ ; ~ ~ i  L ~ K U  

t r  nrzri~luvuu ~ I T T ~ ~ . ~ ~ ~ ~ ' ~ ~ ~ ~ I B ~ ~ = : ~ I ~ ~ ~ U ~ ~ ~ ~ ~ U ~ ~ U T ~ L ~ ~ I S ~ W R ~ ~ ~ B : U ~ ~ ~ T  
t d a  
n ~ ~ u n A e ~ s o r i n i ~ l ~ n n i ~ i ~ : a t i i ~  ibu oirr:o~u~iau v 7 ~ I ~ l w m i o ~ n l n s f l f i ~ ~ 5 0 7 y t ~  

t 2"- Y 
4. nlsdxliiunir ~ i i a n ~ u ' u ~ u ~  u ~ ~ n f l n " i l z ~ a ~ d ~ = : i ~ u n ~ ~ ~ ~ a n ~ d  a d  anr u 

~ ~ ~ n " ~ n ' ~ " r ~ ~ ~ ~ 7 ~ ~ ~ 7 ~ 1 ~ ~ ~ 7 J M ~ 4 ~ l ~ ~ ~ ~ l ~ ~ 7 1 1 ~ ~ ~ ~ ~ ~ 7 ~ l ~ ~ l ~ ~ l b l  
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apinl wginvu (2550, ~l j i  35) I ~ ~ ~ ~ I ~ M u I u ~ I B J H ~ ~ ~ ' ~ ~ ~ ~  
n u i o i i ~  ~ r d ~ a u o u ~ u l m c l ~ r f i a ~ ~ u ~ w u ~ n 1 i u n ' u ~ n ~ s u o ~ ~ n ~ 7 4 l i i ~ ~ w  ola w~nniuGi~auv 

117D ~ ~ P O Z ~ ~ I ~ U M ? O ! ~ ~ $ ~ F I M ~ ~ ~ ~  ~E~;~$;dd5:n0~6305~67 l I3?l73 ~ 1 3 1 ~ E f i  

~ n w d  oaR'nm ~7aynna  wlmn'~w"n"~~ijorrof]s:~~~ts" (utility) d?mFi~ ( Y B I U ~ )  ~ U R I L ~ R ?  

ue~~nn i~~u~ i jwav i i~M 'w~~n"0bn"m~i~n91 io lA  
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h % a ,  ?o&ind, L L ~ : R ~ W U ~ U  (Etzel, Walker, & Stanton, 2001, p. 9 )  
i d "  

l * l l l ' n ~ ~ u ~ u i u u o ~ w ' i m n ' t l b w ' i ~ i i l u n ~ ~ ~ ~ ~ a ~ ~ ~ n ~ ~ m ~ u  oe:Irjiniwwdmu~~nmou~ua~ 

~ ? ~ u w o l o u a  J@U ~~aias?ui;rn-1suss~n'5~an' Z mnni qnmmw iis:ns+~~uciinaon~u 

uini3 LLaziini~n~u o r ~ m u  
now ran$ (Kotler. 2003, p.407) ~dM'fi31lr~u-louodw~nn"flbn'i-r nuiud~ 

i ~ l n  7 Cl ~ ~ u u l d u r i n a ~ n  L ~ ~ F ~ ~ I U H U I O  (attention) miuo o7nM (acquisition) rns1.a' 
(using) n ianmui lnn  (consumption) $mumrim o u ~ u o ~ n ~ i u ~ a ~ n ~ ~ ~ " s o ~ a ~ ~ ~ 7 i i 3 ~  

ua J fu'rInnl6 
RTIJINI w8mniun' nu-~uO~ w~nniu?iuin~s~i lud~d5~~mu ueclrji! 

~ i ~ u d ~ ~ ~ 9 ~ f i l l r i ~ n n i  ~ ~ ~ R ~ ~ J ~ ~ ~ ~ I ~ J ~ ~ ~ Q L ~ A ~ B M D J F I ~ ~ U G O J ~ ~ ~ ~ ~ D ~ R ~ ~ R " ~  u ~iihc~w' 
P ~l~dr:n~'~&~uZu+h u5ni5 n1iu3~1 ~n i tb i  ~ r n u i ~ n ~ a ~ ~ u a ~ n ~ ~ ~ ~ a ~ n i ~ ~ " s a ~ ~ i ~  

Q~~iluuoaw'Y5lnnliY 
1.2 a~6d~:nouuZciln'm.M" 

f iya ;1l:d1a (2545, H ~ I  32 - 35) n~kni i  0~6d~:na~~adwi?~1f i s lbn" 
u A' 

(product component) ~:ds:naun"-Jrrsa6dsrnavd7~ 7 aJu 

1. w~m6mn"~<nvr?als"3%auimn'mn' ~83711fh d.srbad ~ i o u ~ n i 5 d  

~ u ~ l n n a ~ I n ' i u l ~ u ~ - i ; l a ~ n w ~ m n i u ~ ~ u  7 ~ ~ m u i s n n u u a u o ~ n ~ ~ u n ' o ~ n ~ ~ C i ~ ~ f i ~ " 4 ~ ~ ~ a  

n i ~ ~ n ~ ~ u w a l ~ 2 ~ ~ i r i ~ f ~ " T T n ~ l ~ m u m a  i-dw &b;iurduon'nstvi7o u7~11diuds:n~wtdu 

93 i n ~ a ~ ~ ~ 1 . i u d ~ ~ n ~ ~ u ~ u ~ t b b ~ r i ~ 7 ~ n 7 ~  L ~ U ~ U  

2. ~ 2 ' 3 l ~ ~ 1 0 ~ ~ ~ F l f i t I k . n "  MJJIU~!~ E ~ ~ U M ~ ~ ~ ~ ~ S ~ O J W ~ G I ~ " ~ ~ ~ ~ H I U I ~ ~ K U W " H  

diaodazm47~1Guw"~ 

3. ?mnlw MU?U~!J ?wthwm:: ~ ~ a ~ r n a ~ ~ > d ~ i l ~ ~ ~ d ~ ~ a i o n ~ n w &  
.-a' a: ua~w~nbimwauuu~ 

4. ~ n S w F i i  MUIUBJ ba 63 L R ~ O ~ U ~ U  ~ ~ i j n ~ d i ~ ~ ~ m ~ I ~ n r 7 u i i i g u  
hd Y wlnn"~n":~ 7 L . ~ U  ~n io~du  ~ildd (Pepsi) l+Yn (coke) I O L I U ~ L I M D  1~1061 (~oyota) 

(Honda) G H ~ U  (Nissan) r a y  

5, um?$imn" M U ~ U ~ J  TRY iiuda ~ 1 ~ ~ 0 ~ i ~ ~ ~ a l ~ w ~ ~ n " m w ' ~ u ~  
6. pl~iuu r r u ~  U ~ J  ii7nina:dr~wir~a~:a~ua~ wlnfim&knmo~nn 

~du~'Ta~iluiun~nvdtawi::m"~ ~ ~ ~ m n d ~ ~ ~ l l o ~ n u ~ n n " m 4 ~ ~ ~  ~a$wllsnnn~~oGu 

hEW u2in6  nr aqeol (2549, M M " ~  80 - 81) l6nini128~ wDmn'Mn '  
z d' 

~ J M U ~  (the total product) ~rlJ~:na~63~1~~6drrnou 5 3 % ~  6 ~ d ~ ~ d u  
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1. wads:lua$~Kn ((core benefit) ~ ~ 7 ~ l i i . l  ~ a L h t ~ ~ l % l t ~ ? a u ? n 7 3  
LY eY 
wu;7u~2n6~ilna~nqsori7j~~n"~"s~il~nn~5~~ w"~mn" [uw '  t i w  uadrrIua6~Einlwnscil,~~~ 
I~JLLIU n?suou~hw"nwau 

' A "  Y 
2. ~ ~ m f i m ~ d u ~ ~ u  (basic product) r i lud~n w n n ~ s n a ~ n ~ % ~ ~ ~ u h  LI 

mxdi  rruw ad.r:Io'dla'~ ~n (core benefit) I G U ~ O  ~ ~ U ~ ~ ] ~ S T U ~ ~ U I T ~ ~ % I  L R M D I ~ ~ ~ R ~ U I ~ O  

nau~uo~nmun'o ~ r n d  afiq?ar a ~ ~ n n i l n '  ~dw n ' im~mn'w"u;~wuuJ~~~osuho~~\d  

~nx11-l:nnlrfi u ~ 2  ainlsv a j I ~ 4  rrsu fia~uau rtu~uau r r a z h  J ~ I  r i l u h  

3, w l n ~ n r ~ d n ~ ~ ~ ~ i ~  (expected product)f?o d o ~ ~ n ~ ~ I w o ~ = I ~  
A f 

n ~ s l ~ T d i 7 ~  tn 'a~In"r"u~u~?~o wiirnn'mw' rdu ~ l t n 5 ~ . j i ~ n i n ~ 1 " ~ ? 1 i ] ~ 1 3 ~ 1 1 3 ~  h p :  

d ~ : n o u h  vr?"os%ni RZ o 7 m ~ ~ a t f l m 3 7 ~ 1 3 t l u ~ ~ u d ~ ~ ~ i l ~ n ~ 3 t 1 ~ 1 ~  n7uil-1nm~luan IGUJ 
A A Y 

wauiia:nuaunaealm iruau ciliu L L L R = A ~  dugu 

4. wtGlfi~~n'r6u (augmented product) :a Ss4 i7 ' I~w~~ l f imn '~~~s  

~ Y ~ U ~ ~ U ~ ~ . I G ~ ? ~ U L L C ~ ~ ~ T J P ? ~ C I " ~ ~ ~ ' C C ~ W ' Y D J ~ ~ ~ L I I ~ L I ~ W  v L D W I I ~ S L ~ U ? N ~ ~ ~ K ~ U  

rrt n n ' t l b n " I u ~ ~ u o ~ ~ m n ~ w d r ~ ~ a n i 7  ~ ~ ~ n o n L ? 1 1 1 ~ n n i f i n ~ : : 1 b i n ~ r n ~ 7 " 4 i ~ i ] f ~ ~ 4 " ~ 1  tiu 

w f i ~ n " m n " r f i u u v ~ ~ s ~ ~ a u w u u r l l ~ e n a ~ n ' ~ o ~ ~ j i u ~ o m ~ u  n m ~ n ~ d u ~ i u l u v i u o ~ n i ~ ~  7 

idu ~ n f  a ~ i u l n s n h i ~  ~n t f i a i 4  $LEU i n ' f o ~ d i u u ~ n ~ ~  in'fs~rii&6u i i ~ u w ~ h ~ u  
oinrtwu rrs:il3n7riw uu~lrairsu r i u  l i s n ~ . r i u ~ ~ r : ~ i ~ ~ a u i ~ ~ ~ ~ ~ a ~ I ~ ~ t t ~ u  

~?n75.a"n?Gl Y ~ T ~ ~ ~ ~ J . J ~ I M I ' ~ ~ ~ M " o J ~ " ~  KCj7LJ i7  ~3n73~7ld~13 L I ~ T ~ ? T R J Y ~ ~ L ~ ~ ~ J M O O X ~ I T I  

5 a ~ r r ' n . a i r i h f l ~ ~ w  (late check out) l G m t i ~ ~ 3 a ~  14.00 M. ~iIu&u 
hA r; 

5. w8mniunnidu~il~A (the potential product) nui8i?a ? M ~ s : ~ J % $  

M P T D ? ~ U F ~ ~ L ~ U ~ W U ~ ~ G ~ ~ , I ~ ~ , ~ H ~ U T S ~ ~ P E L ~ U L W  U L + ~ I ~ I U C I S A ~ ? ; ~ ~ ~ ~ ~ - I ~ ~  

~~a~ll'wiinn"m.;i~h~au01tl"n'~~1n$i7~7~~rnma~ ~uasnmuw O I ~ ) ? J ~ P ~ ~ ~ ~ I K D ~ ~ I S $ ~ ? I  'Lu 

r inwnc6 i i~un~~un~n~3"~11 i l~ ;n6~  (exceed expectation) r ~ a t ~ ~ ~ a n i ~ ~ a d ~ < u  rda~mn 
6d a ad c w^anniunnidu~d!5d1~tl~~111~nfl"~a~n~1::~in7m~7"~i1ilr!6~"~1 nj~uirw8nniunn~duld16 

& b r f i  u ~ w  ansi1:mu7~n B ~ ' ~ Q C ~ ~ U R ~ W E I I  (satisfaction) ~ ~ i h ~ n n i ~ i i i u  kaifqur 

m u 7 r o ~ i i ~ m 7 u d ~ r ~ a i &  (surprise) I u u i d ~ ~ ~ " < u ~ n ~ ~ 7 ~  a a t d i i ~ < ~ w ~ m n i u n ' i  
LQ~I~IG$Q:~~ o ~ i 1 , ~ ' ~ n ~ ~ ~ ~ n i j ~ ~ ~ ~ ' 1 6 " o u ~ ~ i ] t b 0  d 7 s j  (delight) d I ~ i u a ~ n f i w 6  

#d c 
6 ~ n ~ d k n h t l  n im2nu"t l~ i 'L~f la  W G ~ K W W W L ~ ~ ' ~ ~ I ~ $ L Q U ~ J ~ ~ T : : ~ O U " U O ~  w~rn17m6 
Y 

v i r g ~ d R - n d o : ~ i u ~ > n a i ~ ~ n ~ i u v i ~ w  a l u ~ i l u f i r ~ w ~ l i r ~ r i ; n n = l ~ 6 h r a ~  62ar i i~ua~ 
rd  ~i 

wlnn"~lb~1n~du~d'lo' ~ d u  l i r n i ~ G a ~ y  (suite) luIs~rau~~llsmsu$i~~~n~u~~o~~"ajti~u 7 

~ n i u ~ a r n ~ u ~ w d a ~ f i n v o s ~ n f l ' ~  u i n ~ s n o u i i ~ ~ n o % w ~ a ~ n 7 ~ ~ ~ a u i a n " L I ~ ~ ~ n o ~ i ~ a  

lnsmsluk~wln o 5 ~ u n u 7 n 7 r b i ~ ~ w h o l 3 u " ~ ~ 1 ~ ~ [ ~ ~ n d k ~ ~ ~ 1 m  u^snlzqd~~?rPT u5nis 

Ft~~:L!tlui$fi?l (check in) 16@180~  24 &TUJ duni( 
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I .3 d~rrnnmd wGnKm4 
8733ru d ? a G  (2543, MGI 103-106) n i i x h  n v C m d r r r n n  w'imn"fcb4 

d v Y 
(product classification) 14 O ~ ~ B ~ T N I O J ?  mqd~:~~dun13~~11 DJ $ J ? ~ R  O ~ F U O Z ~ I  1 1 ~ 1 1 1 ~  

~ i l u  2 dmnn  #a 
I, wlnniun'qdhnu51irnn (consumer product) ~ u i  u f i ~  iiuni~qv 

1~snisdCIa n+'lli~nntu~mfii u 

2. u ~ n n i u ~ q s l a i ~ n r ~ u  (industrial product) n ~ l  ll! J ~ ~ 6 l l ~ ~ : l J ~ n l ~  

iunn B M ~ O  a d n ' n i ~  l ~ o r i ~ ~ d l d a r u n ~ : ~ 7 u r n ~ w ~  wlucii ~?a~dalflunlsll-i:n 

~ 7 1 f f ~ ~ l ~ ~ 0 9 0 9 6 f l 7 ~  

2.1 ~ t ~ h ? i @ ~ n n ~ " T I n f i  (consumer product) €T-laJ1~nllLiJ~si 

L ~ U  4 ds:rnn;a 
a 

2.1 .I ~l~nn'slb~a:rn~n%a (convenience product) ~85111!9 
L: I X 8 u & ~ ~ ' ~ o u 9 n ~ s d f ~ " r ~ n n ~ 0 1 j a o ~ s ~  .1ron:<ufl~iuu~:l$n3+1~lw ~1~~11u~un~'i~"ailn~ola"o11 

ijgnnwmtril~y ~ u c i l l ~ I n n i j n ~ ~ u ~ u ~ 3 ~ ~ ~ 1 f i m n ' ~ i l ~ a r i - l ~ ~  U ri lwtiwfidI~nm~inu~uI~ 

M I ~ ~ I ~ R ~ R - R ~  i j r ~ n 7 d i  i iu  ad o ~ f i u  n ~ < n d a n  h a 3  &n+Ia L ~ M G M  
X 

2.1 -2 wznfiwd~:an'do (shopping product) M U I U ~ J  ~ ~ M G I  
~ljau?nls~fiu?~nninirld"rul~ouriuunls~iu1v6s U ~ w ~ $ o ~ u o ~ u a ~ ? n r a u ~ ~  

5~i lwdi~ 7 ua~2w67 'l&ri ?runiw n m  B sdiiuu YRY u ~ n f m u n a q u  7 n o  riawvtvil  

n~- jc i ;n~u1~~o630  t i73~~<711s :~nnUr  # a  L ~ O U " L  5 a ~ l ~ 7  uqfini r m 4 a s I T ~ i  

~m$odd3:6u ~9udiU 
2 

2.1.3 ~ i n ~ u h i l i r ~ ~ a a  (speciality product) MUILI~~J RuFii 
dd " ~ ~ n u ~ n i r n r ~ a n ~ ~ r d I ~ ~ ~ ~ u r i l u r a n ~ n w ~ : ~ a w i r  riluCqua~Gx a~ iumniidil in~u~i 

d u dad e urY A' 
uu ~ i o i f l u n s l ~ u n l n u a u l ~ ~ ~  $~L~~ULM?IM~~~C~~R~I~~~:I+~I IUW ~11u~uIunma0 

w8nn"nd;u 1 - d ~  r n ~ o a l A ~ ~ ~ i l s ~  ~n$a~dn&u~wa~ h o u  n~rrilirrquh.inna~ r a y  
2 

2.1.4 w8n~un~rirl~~dao (unsought product) l luiui id ~ ~ $ 1  
A u  a ~<"su~nPTnl~n~urlnnlifil'nM~af-j.n~til~j~m~:~~ ~%li~nmuiqri Iudx& !i!~aiapc~iru 

u8n~mnhiid~u^s~n~~ai~~n~"s0~~6i~~~f'infl~il"n~~ti?~~~fln~~ui1~~w ldu ds:iTuJ5n 

r m-lluln I ~3 d b i l  UGU . 
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2.2 w~slniu~qmmnn~~u (industrial product) M U ~ U ~ J  ~U&M?FI 

uin~r4;nnil ~ i a  a ~ i n i s d a  ~ d o r i 1 l d l ~ u n ~ : u ? u n 7 ~ ~  E ~ s ~ & ~ H " ~ E I I ~  n ~ d u n m  

d . r : n o u n i r t i ~ t P u ~ ~ u ~ i l ~ a ~ 6 n ~ s  ~ r w ^ ~ n n ' ~ w ' ~ n a ~ ~ n ~ ~ u ~ n ~ ~ ~ r n d ~ r ~ n n ~ i l t b  TnqWu 
v t TR? U B Z ~ U [ ~ ~ I J T L ~ O U  A G ~ C I R J ~ I J R I ~ ~ T : ~ J U  TP(?&LIJBOJ L L H : L I ~ ~ ~ S  I ~ ~ l i j  

31~1a:13um&if 
r d e  Y 

2.2.1 ?m?8ll ~ l l l l l 6 4  ~ ~ ~ l ~ k ~ ~ ~ l f l l T 7 1 ) 6 1 3 f l ~ ~ ~  ~Talfi~11111 

to~m~ua~~ua~iaae&\iini'ii~J211 i n ? f  u o : n e i u ~ i l w r i ~ w ~ i f , ~ ~ ~ ~ ~ ~ ~ ~ u ~ i  in? Wu 

d~znounio 2 ndu Ae 1) w ~ n n ' r n ~ ~ ~ ~ n $ u i a ~ w i u ~ ~ 3 ~ 1 ' 1 1 ~ i  Inilri i i im? fbu oa: 

w?mn'mn'~~nili 111-1 LLarnm 2) wEmn"mn'~nwnsnsru dsrnnuihuFiau7 A ~ m u  fi.rrIf 
i ~ a = & ~ i ~ $ u ~  

2.2.2 ~~!ear!fuci~ud~:nau (fabricating materials and 

parts) ~ i i ~ n l n ~ ~ ~ ~ n ~ i ~ n ~ ~ u ~ i l : : n ~ 1 ~ 1 1 i ] ~ ~ ~ & ~ u i 1 ~ 3 ' ~ 1 ~ l ~ m ~ ~ l b n ' ~ ~ i v ~ l r  ~unid 
rinu:dnisudqdu~ii$a ~ls:nau61o I) i ~ ? ~ h r n u u  l6iiri L M ; ~  n i u  $iuwC uii~uuui3~ 

r a y  2) $uli?wdscnalr Ml r i  o i ~ ~ n u w i  a:lrr$mnwn' 
2.2.3 i ~ i r n k d  (installation) L ~ ~ U S U G I I J T ~ L A ~ ~ ~ A ~ ~  

a27u ~ ~ ~ ~ ~ ~ ~ : u ~ ~ ~ ~ T H B ~ ~ D I L I ~ I T I % J I u u ~ ~  Tinlp ~u61!uuqrnl~d nioriviliu 
C "  ~n<aa&, a i m s  qdnmnan 

2.2.4 qdnsddxnau (accessory equipments) ~ i j u i ~ ~ a ~ d a ;  

I%d~:noun7~i-I~Gun7.rw"a I ~ U I J I $ L ~ U ~ $ ~ ~ J ~ U ~ ~ T F P ~ ~ ~ . ~ ~ ~ T U Z W ~ ~ ~ J ~ T ~  ~bd bg~d&3~Thi?J 

i~?u' l f i~:u3uniruPm&1"s~a~~~ d s ~ q n ~ d $ ~ i u & n i i d ~  W R ~ ~ L L ~ U I W ~ ~ I T H ~ & L ~ ~ O J  
J A 

k a i i ~ ~ ~ t b  1;: 16-10 L ~ ~ S O S U U U G ~ ~ ~ ~ R W  L~~BAJG~GI ~ i l ~ $ i M  
V 

2.2.5 iccgluudl a4 (operating supplies) iilu~unidl$lun~~ 

d l i ~ u ~ w i i  a i  un i~ l%muih  sslnidiI<~=ww o i  n ~ u l u n i ~ 8 o  ~ o t l  ~?on* i?k3 i i aq  

ELLII'~~J~~G~ wlmn"miM"~15~nnd~r~nn~:a~n8a ~ ~ ~ ~ r i l u l u n a i n ~ n a i n n s r u i i i u i ~ c ~ d  

' l f l ~ n l l d l k P ~ ~ ~ ~  ~a ' l l r j ?&~d~  EIJI~ L L ~ ~ : I ~ ~ K L ~ ) ~ ~ ~ M M ~ s ' I I ~ ] J E U ~ ~ ~ ~ ~  bh~d7J u 0 ~ ~ ~ 6 1 4  
wQnd.rmuunio iscqliinmun:o~n idu l%ndu rrin2-Ia i ~ q $ o u u a u  ~ d u  m e t  
~ a a n r d  in?iiq!a?nw k.du ~ i o i ~ n d u  iifi r a y  ~ r a t ? a q ~ w n ~ r i i i ~ u m u  idw 

nszwiw h n n i  6 u ~ a  Y O Y  

2.2.6 u i n i l  (sewices) b ~ ~ ~ ~ f i ~ d ~ l w ~ ~ ~ ? i i l ~ t n ~ n ~ ~ w  

n i ~ w i i n ~ ~ i j n i n u u a c ~ ~ ~ ~ ~ u i u d d ~ n ~ r n ~ ~ u ~ u  lJ r av 

1.4 ~nwfkrua4ff~mflmv? 

m a w  ~a a+ (Kotler, 2003, p. 524) 16ni13ii Kn~rn :~a~~ i~ imErnn"~ t~~~  

flofibgld 6 T:& G J ~  
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dsr~un~swTnonra~"rad~:nun~s6w~~~nu~~nnn~u?u~ui  

f i amraa j  (Kotler, 2003, p. 423) nCj73ji n? wKnwni ;a r a n g n u t i  

rewltnidddr:i~n'hwa~i1\11~1fimdr:lu~6 3 J ~ t n l s  C o  d r : n i r d ~ ~ ~ n ; o  ~ i l a  
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2.4 d~:rnnua~n7w$nud 
* "  J 

fiam~nn ~ i q n h  (2551, w q ~ j n w u  14) nil741 A ~ W  ~ninl )dm~w-~ 
di~~unaan~ilud~:rnnhni?l  7 164 dr:~nn k d  

J *  Y 
1. n~wKnl~niua~u5Gn ((corporate image) a a nlwn ~ ~ ~ v u ~ u ~ ~ ~ o v o  J 

A d  l 1 l s t a ~ a w n u n o u ~ ~ n ~ " ~ 0 ~ ~ ~ ~ 1 ~ 1 ~ ~ ~ i l ~ ~ v i ~ I m 1 ~ v i ~ ~ i i ~  ~ ~ w ~ ~ w & ~ $ I ? P : M L J I ~ ~ T ~ u ~ ~  
t: d a -  

6467 w n ~ ~ u ~ ~ i s v l " s a n 7 3 ~ ~ n ~ 3 1 ~ " T ~ n 1 i ~ ~ t b  1 3 ~ 1 ~ ~ ~ ~ 6 1  w%~n'mn' ujnis nu1wnuui1 

d 
2. n w  Knwdv o J 8011J'uM?a EI J 61775 (institutional image) EI n7w n 

L A ~ ~ U I M I ~ Y ~ J ~ T ~ ~ I ~ U C ~ ~ ~ ~ ]  R O ~ Y ' U  M% E I J ~ ~ ~ T  ~ ~ ~ n t l ~ 7 n ~ ~ l r i ~ u ~ d n 7 ~ 6 7 ~ ~ 3  

~ 0 7 ; ~  ~30ad6 f i?9L f l f l J  El d?JL~tJ7 ~ ~ T ~ U ~ J Z M ~ I M ? O U ~ I  ~ 4 4 1 M l i 7 ~ 1  n'l~~ll~&'il~J 
d A d 

H ~ ~ ~ U M ~ ~ O J ~ ~ ~ ~ ' ~ ~ U R ? ? ~ M V I U ~ U M ~ O U ~ I J L L ~ ~ ~ ~ ~ ~ U ~ F ~ I ~ ~ ~ W ~ W ~ Y ~ ~ ~ ~ ~  iWT?r  
U a "  

M W U ~ J  H~IGULIR:~J~-~ RR a a i l u ~ ? ~ u ~ ~ i j m ' ~ ~ a u i i i a ~ ~ n u  n-muiiluan7uun'iun~ 

~ i l 5 q f i - ~ ~ C i  I r n  t~li+llllu t%~1piii)n74$1 

3 ~ ~ W ~ ~ H ~ Y ~ J ^ R N ' ~ ~ M " S O U ^ S T ~ ~ ~  (productlservice irnage) 60 n l ~ 6  
Y dd , 

1 f i e r ~ ~ % u l ~ ) ' ~ a ~ ~ a ~ ~ ~ ~ r a n u n a 9 1 a n " 7 w " s a 1 1 7 n i ~ u a ~ u ~ G n ~ ~ u ~ n l j ~ ~ ~ ~ ~ ~  I i 4 3 i ~ f i ~ 6 3  

an71Ju M % D J ~ ~ ~ T  

4 .  n l ~ ~ n i n ~ 6 ~ ~ d a ? ~ ~ f i n 5 ~ ~ " ~ 5 i ~ i f , ~ ( b r a n d  i rnage)?onlwi  

L ~ ~ ~ ~ ~ I M I F ~ ~ ~ ~ ~ ~ ~ ' I I ~ . I I M ~ ~ F ~ D E N ~ ' ~ ~ ~ ? ' D ~ ~ ~ J H " ~ O F I S ~ ' ~ F ~ ~ ~ ~ ~ ? ~ J ' ~ ? " ~ ~ L F ~ ~ ~ ] J M U ~ U ~ ~ T R " ~ I ~  

r n ~ o ~ v r u i u n ~ r ~ i ~ d ~  ~ ~ ~ u u ~ ~ ~ ~ : I ~ ~ M ~ I M ~ I s I ~ J w T M ~  L L R : ~ ~ T ~ J L R T U ~ ~ T ' U ~ I I  I ~ U  n i l  
a r &~u1st8an4aiuni~s:~nn1~~5:~nn~u~ r ~ i j u ~ n u i u n a ~ u d i i o ~ ~ ~ v 7 ~ 1 0 ~ Z u ~ a i ~  

"Y A d ,  u a 4 -  d Y A Y  * 
w m ~ ~ ~ i r 8 ~ k ~ n ~ n ~ 5 7 ~ c 3  (brand image) ~ ~ W O ~ M O ~ S ~ ~ U ~ U ~ ~ U ~ ~ ~ " U ~ D : ' I I O U M ~ C U  

I .  nlw iinanIa'au (multiple irnage) ~ i lurnw~n ~ d ~ ~ n n a ~ i d ~ : w u ~ u  
z 2 

knuDioaniCu aaon'nir I i l ~ f i o u f i  n ~ u ~ w l l r 1 ~ d a r n u u l s i n 1 1 ~ i ~ d ~ ~  7 D R ~ u ~  
v 

fimur%a ;iu:ni~i~~w;^na&~nu n ~ r d n l i i  rrilrbu7 i s i i ~ n i i  &CU ynnsluknuo:d 

n ~ w ~ n w n f ~ u n i ~ u ~ n d a 6 a 4 1 r n ~ ~ a J ~ d J  vPsa8iniw~n1~w~uni~auI$ir~u~la 

2. niw KnnwdiIpluic (current image) rilun7w rjnvdaiun~iu~il~il"4~ 
cd * & m u  t?Juu?n~'~aaun"rC ~iluniwKnnwnm~nnuiI(il~~u~~un~~ ~ialnoii lnw~ R O I ~  

o~6nir ~a~n~~a~niw~ninwsib"fi~)~~uI.~Y~ r i a  wuu51 < I I ~ ~ ~ ~ G ~ J I G Y ~ ~ ~ T ~ < U I ~ ~ L I U  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



Y 
YU .y I ~ n u u  ~ ~ a f i w u i i n i w ~ n a d v o ~ ~ n ~ 1 1 ' l a  a r h m l a d u h  ~ b ~ ~ ~ u a f l r n a n d l ~ ~ ~ ~ l i l u  

J ~ U  

3. nlwfjnuninsrrn~43 (mirror irnage) L ~ U ~ I  w ~njn~ddnlln~::vi7'~ OJ 
d a ~ n ' n l s  nnlcu L d i n u ~ ~ i j  ~ ~ ~ ~ ~ ~ ~ J ~ ~ B = : ~ " O U T J ~ Q ~ ~ ~ U I ~ ~ T : : ~ ~ ' ~ U ~ ~ U O J  0:\5i 

~mnd~rain~u~u~lrlsnm'-p?1~6 
rd u 4 

4. r n w ~ n i n a ~ ~ ~ d ~ i r n u i  (wise image) 1ilunlw~nl)~nyullnllL~: 

~ i a w ~ n ~ i u f i n ~ i u n ' a ~ n ~ a o r ~ ~ a ~ R ' n ~ ~ u a ~ n u ~ i l u i d u h  tdw i ~ w o ~ R ' n ~ ~ d d n ~ i u  

5uIIRnnuudutiJnu t i luu~n 'n~~df in=1o~r?~j~~"sa4  ~ i l u a ~ n ; l i s C i l r i ~ ~ n o u ~ ~ n ~ ~ ~ 6 m 3 ~  

6. nlw ~nwdinn6a~~~~:~ainn&o~ U (correct and incorrect image) lqu 
cd P A' 

nlwiin w ~ ~ f i n 6 ~ 1 a i ~ 1 5 ~ n " u ~ 3 i u ~ i l u ~ f  J u i o ~ ~ u ~ w s ~ r ~ ~ ? n l r m n ~ n m ~ u ~ m ~ 1 b 5 ~ ~ ' 1 1 1 ~  
d (iiG, q d ~ ~ g  Y e.r) ~~a:~ian~:u~urn~aoinr a~ta'ranlsiui~o$?ua?r i ~ a - ~ i j o  tKm 

n ~ w ~ n i n w d ~ l l i ~ n n ' o ~ ~ t ~ ~ ~ f i i ~ ~ t b ~ ~ ~ i n ~ ~ ~ ~ n " l ' ~ n ~ w ~ n ~ ~ " ~ ~ " ~ n n " ~ ~ s i  vld mwiinvd$ 
O"~~$nhu~unlwiinu&90?fiu a d a t d ~ r h d n i  w ~inwd~;ns ia~l$ i i jn isd iu~d~uu 
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m ~ a u r n ~ r m s ~ ~ ~ n ~ ~ 1 ~ ~ t i l m i ~ n ~ ~ i i ~ n ~ ~ u ~ ~ E u ~ ' 1 ~ u ~ ~ u 1 1 l i ~ ~ 6  6 d~:~nn ~VJ$  

1. ~ n n I u \ a ~ d ~ ~ u n i ~ ~ i i ~ ~ ~ " o ~ a   id^ Y ~ ~ ~ L R L I U ~ I U ~ I W ~ I . I O ~ ~ ~ B I L L O ~  
Y wufi3uadlan (remote sensing) ngaiurrii uniw n h d  dl ui&%Iu' L ~ % J  ~un&-i8 

A $  v -  P ' 4 d v - d  
2. ~ w n l u l n u n  ar~riuaanlauunn ~liu i n d ~ ~ i ~ ~ E n  siu 

LI~LHSTI ~ ~ ~ L ~ L I J  M?EIF)IULRL~O~ I ~ ~ I L O G I Z X I  
3. ~ n n ~ w ~ n i i d ~ f l u n l ~ d 5 t ~ 1 7 ~ ~ ~ u ' 0 ~ a ~ ~ 1 i ] ~ ~ ~ ~ ~ ~ ~ n p l  IgLLfhi?~ 

I l r r u m ~ ~ n a i ~  r ~ a : ~ n d d f ~ d i ~  7 

4. r ~ n T d a f i i ~ d u n i ~ i r ~ ~ ~ ~ l ~  i iu ~ n " ; a ~ ~ u w '  9on1w wGanr~oi 

(plotter) LLFI:?IU 7 
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4.1 ~ ~ i u ~ u ~ ~ u a ~ n i s u ? n i ~  

O ? R ~  5ll?SJR?A, R R U l  B I F i T d R n R ,  L I R Z ~ ~ U ~ ~ ~ O U  9 l ? T d n ? n  (2546, 
X Y 

MG-I 4) n i i ? i l  niru'Tnm HUT.I~~J ~ ~ ~ a ~ n i ~ t ( i i ~ ~ ~ n ~ s ? ~ ~ u ~ ~ ~ ~ r ~ ~ ~ ~ a ~ ~ M ' ~ ~ r i ~ n R " i M " u  
a ' a 

o i n n a ~ ~ ~ i l o ~ w ~ i t i i ~ n i l o u ~ ~ i  (input) nsew euGns~nnsru~unir (output) L ~ ~ U ~ ~ U O J  

Iahdu 
irYner7ws i w o % i l  (2547, ~lii 14) n s i m i ~  n 7 s G n - n  H U ~ U ~ ~ J  dxluad 

~ ~ a m - i u ~ ~ w  ~ ~ ~ ~ T ~ ~ ~ I ~ ~ O L ~ O ~ I I L J  M " T D R B ~ T ~ U ~ ~ ~ ~ ~ ~ L ~ T ~ ~ ~ " U ~ I ~ I ~ ~ U S ~ ~  

jsrFmFIU6 f i i l ~ i j f i l ~ l ~ i l ~ t  (2547, MC-I 14) ndixh ni~1J"rni~ vla~7o69 
* - 

n i s n - i : r i ~ w r i 8 n ~ z u ~ ~ ~ n i ~ d Q u n n ~ 5 ~ d ~  o ~ d r  ~nuu!li"unlli urn& ~n unscu3uni~d 
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