213583

av & Xa . A & s o a
ﬂ'ﬁ')fﬂﬂﬂS\?uuﬂqqugﬂﬂu']ULWﬂ 1) ﬂﬂ‘l:}‘lﬂ’ﬂ&lwx‘lwalﬂ‘ﬂE)dlli:’ﬂ"l‘ﬁu“{mﬂami

lhuinisresasdmisvinisarudrualuivasdunelandilve Fandaanys uas
2) ilisuifisuanuianelevesdszmrudanisiiuinisvesasdnisuInsdindua
Twsasunalandlss mdaany3 Tasduunmuna a1y sounwanss ol
dgdaiden euMIAnE a1dw uazdsinnvesmuimnly n_ejué"aazhoﬁ'l"ﬁ’lu
mdnwmateil de dun ﬂssznuﬁmﬁﬂagﬂ.ummé’nna‘[ﬂnﬁﬂﬂ Fawiaany3 dwm
400 G981 Lﬂ”%aoﬁaﬁl‘ﬁtﬂuunnaanmuﬁ;ﬁ%’ﬂaiﬁﬁu $rwam 5 v Sanudesiu
Y1 0.95 Lﬁuﬁagas:mwi’uﬁ 15 — 30 AQWIU% W.4.2552 Aanzidayalas
Iﬂ?ttﬂi&lﬁ’lﬁ%gﬂ%ﬂﬁ’lﬂ’)’mﬁ (frequency) 98182 (percentage) Aade (mean) &%
Lfimmummg'm (standard deviation) MInaaaufl (t - test) M3AaTzianuulslsm
NLABT (one — way ANOVA) u.a:msvmaaummLmnshwaammﬁmﬂmm@;‘[mﬁ%
aasmse’ (Fisher's Least — Significant Difference: LSD) -

namy3apagUldi

1. anufanalavasdszmauiifidensliuinimesesdmsuimssudiua
lwaadunalandlss Sandaanyd 4mau 4 du luawsa agluszduuin
Iﬂﬂﬁ'mé')é’nﬁm’faﬁﬁmmﬁsjgaqﬂ”lﬂfi'naﬁm‘hqﬂ aun 1) duanuidade 2) du
AMUFNINTD 3) AuaNuaule uaz 4) AuANNIINT MUFIAY

2. mniftsuifispanuRanelaveslszoniiddemsliuinisvesesdnis

¥
= 3

wnrsandrualusasunalandlss %‘aw‘i’ﬂawq‘% asuunainardniglaiads

dalfian sTAUMIfnm uandwnuadnitpdagnaianszay .05 uaziliaduuneny

o as

WA 818 FEUMWENIE waztlszianaessimeily luandraiuadnlilpsagni

o a

anaNIzAU .05



219589

The objectives of this research were to 1) study people’s satisfaction of the-
services of subdistrict administrative organizations in the area of Khok Samrong District,
Lop Buri Province and 2) to compare their satisfaction of the services when they were
classified by gender, age, marital status, average monthly income, education,
occupation, and service types. The sample totaled 400 people living in Khok Samrong
District, Lop Buri Province. The instrument was a questionnaire designed by the
researcher and approved by 5 experts with a reliability of 0.95. The data were collected
during 15th-30th June 2009 and analyzed in terms of frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, and Fisher's Least Significant Difference:
LSD.

The findings of this research were:

1. in overall, people highly satisfied the services of subdistrict administrative
organizations. They were ranged in descending order as follows: trust, capability,
willingness, and quickness.

2. when people were classified by average monthly income and education,
their satisfactions were different at a significance level of .05. When they were classified
by gender, age, marital status, and service types, their satisfactions, however, were not

different at a significance level of .05.





