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7.1.1 Ilh3lu h 6 ~ ~ u n l ~ ~ l ~ n ~ s u n ~ ' ~ L ~ u  (projact finance) ~ M ? U  
cl nnIns~nlsdo:ijnir~'wu7~u ~~iionilu~nwn~rt~il61~fl~u0~'~b~~1~o.uu~i;nis &a 

X 
oa:si uln'u a~s~nssuni3~?u (project finance) o m  a iiu~ ulH'ni~~n~:ud4"11iG mmro 
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(asset backed securities) 14 OIKLM 1 ~ l l r ~ ~ 6 ¶ J ~ a f i D  bbar~up1~"w 621 a 9 f 1 7 3 b n ~ r ~ ~ ~ 4 ~ 1 ~  

uln n i l  n-nilflils (securities) rGaa~qnn13~nn: u v i ~ a ~ ~  dun J ~ L J J - I ~ ~ ; B J \ ~ ~ Q ~ I D U ~  
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K W W I ~ G U ~  a ~ ~ t s i s d ~ ~ ~ n i ~  Ida ~il ~ L L ~ ? ~ ~ J ~ U ~ ~ T U L I ~ ~ T : C ~ ~ ' U ~ J ~ G U  (core I non core 
d* 

assets) ~re:n~~ni~Iun7~ui u4~uhuiIxiij~i7 (non core assets) a  an^ ~d OQR~~T:IIU 
A' 

7.1.5 L ~ J I ~ ~ ~ U ~ ~ S V ~ L I B ~ R ~ T ~ ~ J I H ~  El L i  EIl$fi~l u!$~~~uYu L L B ~ L ~ u  
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7.2.2 d ? ~ E m ~ i F i i ~ d l  F ~ I L ~ ~ $ ~ I M Y ~ ~ L A L ~ ~ ~ u s I ~ I w ~ I ~ ~ ~ ~ ~ Q R ~ ~ u  
X 

t d u ~ u i l ~ n m c ~ u g ~  
" 2 

7.2.3 d i d  ~ J T I L ~ I I U ? $ ~ ~ Y  I R ~  j w j l ~  ~ m i l ~ I i 3 ~ n ? ~ ~ ~ r i ( ~  

drrlnin~w~?nr?~3n'uil~niwn~~bddauuda~1a~mai ~4uannm~~dRu ~ r i a n m ~ ~ b i b  

uadr:~~.nr6~~imnisw"1,i 
YPI - 

7.2.4 Gwu~~nein~Inunnu~lun~~ii~Pu~sBa iz-uunlsiw 

fl~:BnEn7wZun7rdi ~GUJIUTIEIJ bbdar~iausiu 

7.3 U n b ~ 1 ~ 6 l i ~ ~ ~ ~ d ~ d ~ : ~ n ~ n 1 ~ n 1 4 w ' ~ ~ 7 ~ ~ n ~ ~ b ~ ~ n 7 ~ n ' a ~ i l ~  

inrpJs:~~R' ~ d a i ~ u d ~ : l n % n ~ w n ~ r r i ~ ~ ~ " i ~ ~ a ~ a ~ ~ u I ~ e r l j , ~ ~ ~ ' t b ~ m  n'unu r k ~ ? n m i w  
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7.3.1 [ ~ J L A P S ~ ~ I ~ ~ ~ ~ L L B ~ W ~ ~ W I L ~ R ~ U ~ B B ~ ~ S ~ ~ ~ ~ J C ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

n u n n r j n ~ ~ u m - i k o i i a = : ~ n ~ ~ 1 ~ ~ ~ ~ ~ ~ 1 m ~ ~ a w ~ c ~ n n l u l a ~ n i ~ r i o ~ i i ~ l u s c ~ ~ q m m ~ n ~ a % 1  
B t: 

(mass production) W0='lj3tr RGIVIS~?~%I ~ l l a : ~ ~ t i t l 7 ~ l n l % r i 0 ~ 1 9  

7.3.2 a ~ ~ ~ ~ u l ~ Y n ~ ~ ~ i w q ~ ~ n ~ ~ a ~ n ~ ~ ~ l ~ ~ ~ ~ ~ ~ I ~ l ~ i j n ~ ~ r i a ~ ~ ~  

a~flkiu~~s:qnm"b~Suni~ria~ii~In'a di~~mu~:nu~~a:ijd~:~n~niw 

7.3.3 ~ ~ 1 ~ ~ u s i ~ w s n ~ i x l i ~ 0 ~ ~ ~ n i ~ ~ ' 1 1 ~ n ~ ~ n ' u ~ f i , ~ ~ ~ i u n ~ ~ 5 " ~  llaz 
t 

ranau n~'Luds:~n.~~cr:di~ds=~n~~dai~udnw ~ww1i iarr ianul~uwn?~u~6iw 

m n l w ~ a i j n ~ r r i o a i i ~ ~ a ~ a ~ ~ e ,  

7.3.4 {@lfil bbaf W " W U ~ T = V U $ ~ U R ~ I ~ E ~ ~ ~ $ I U ~ ~ R ~ [ P ~ ~ [ ~  bb~3i?LiIfl43fl 

nmrio ~ i i ~ d a i  B ~ ~ ~ ~ $ L U U ~ ~ U G ~ ~ ~ I ~ ~ U ' I I ~ G  

7.4 U n a n ~ ~ n ~ i ~ a ~ i l u f ? u ~ n ~ ~ m ~ ~ ~ b p l ~ ~ a ~ a ~ ~ ~ ~ ~  J ~ Q  ijTnnd5:a~RC 

LR ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I G ~ ~ R ~ ~ I ~ S ~ G I I ~ I % ~ L L ~ S ~ E G ~ ~ M ? U ~ I ~ ~ ~ ~ M U ~ U I U ~ I U  a 
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7.4.4 $ m i l  C m I S i n d n a ~  i~nr i rd  ?Gunltriiun~.iwi3lwidai 
" d d  

a ~ ~ ~ ~ d a ~ n v ~ ~ ~ n ~ i t ~ w a n . r : n u a a ~ n ~ ~ ~ " a u ~ d a ~ a ~ ~ s n u ~ o ~ r u u ~ ~ ~ w ~ s ~ a n ~ n ~ n  
v - - -3" . i ~ u n ~ n a u a ~ n n ~ ~ i i l u $ o ~ a ~ ~ i l l ~ ~ ~ : i u ~  d ~ i h ~ a ~  

7.4.5 < w f i ~ ~ ~ u u u I u n ~ ~ ~ ~ m ~ i : ~ ~ i u i ~ ~  d~i;uwYunmGuwida~ 

016~ ~ R L I L O . W ~ : ~ ~ ~ B ~ & L R L ~ ~ ~ ? U  (demand & supply) k~u8nnlnLLard~rrfiu~nlunl3ni 
u s ~ n ~ ~ n ~ n n ~ ~ ~ v u ~ ~ ~ ' ~ 1 ~ 0 ~ ~ ~ ~ 1 ~ i l ~ ~ ~ ~ ~ i m i ] 0 ~ ~ ~ n ~ ~ ~ ~ ~ ~ n ~ i a i r " ~ ~ i ~ 8 1 n ~ ~  6 

2. all ~ ~ u u ~ i u n o ~ n i . r ~ c l ~ z u d ~ ~ i S  
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u p r ~  mnGo:arru (2546, ~ $ 7  3-5) n r j 1 ~ i i n h d u w i j i l a ~ u ~ a i ~ o r i ~ ~ ~ 6 0 ~  
a 4  d Aludn~ wdnRug7 i?lun~st'dani!u~o~&~ n i ? & o u o ~ f i ~ u n u u ~ u n ~ ~ ~ o ~ ~ z l b ~ ~ ~ a n ~ a  

2: 
o ~ ~ ' u ~ d u n s a u n s u ~ a i  2 uwnau 

'4 d 
I. $umuun~w~~o ni?~souo:i~n?~%fiu'lqI~ onfi~radg~ua~da d o i ~ u  

E d  * 2 - a  
~?o~dd6l~dua~~n$o7<eruu adlu&naww ~ ~ ? n a u ~ ~ : ~ f l o ~ u ~ u n i ~ f i ~ i ~ w ~  b$anad 

3 Ejzni3 

i .r d ~ ~ ~ o ~ d o ~ o i ~ ' u ~ u n ' n ~ ~ z r n a n ~ u n i 5 ~ 6 u n ~ ~  ~$ iaan~da~~&io  
A d c. A a A  L. 

(accessibility) n [ i l ? ~ 0 ~ ~ 0 f l l ~ ~ ~ ~ l 3 l ~ ~ n l ~ ~ ~ 0 1 1 0 : ~ d ~ 1 ~ 1 ~ ~ 0 ~ ~ 1 0 ~ f i f ? ~ ~ n v l n ~ l f i f l  

naz6ri1~1uo$u~om~da~ rreilril~6~add~~03~u ~nnsmri~6~noewun"~fi~'y11n740~1i)~ 

~ ~ f i n ~ i l u ~ r u ~ ~ ~ ~ n ' n o d ~ t ~ d ~ h n ~ u n i ~ ~ ~ o u ~ " s o y w w a ~ w " n o ~ ~ ~ o $ ~ u r i ~ ~ a d a ~ ~ ~ ~ ~ m  
m, A -  

~?n$vbmw la  wiiI&i.j7 u % u n ~ ~ ~ ~ u n ~ ~ ~ : ~ i i ~ ~ ~ ~ ~ i ~ n ~ l ~ ? w n a ~ ~ ~ ~  u ~ t ~ t  t~: ~3 a11wni5 

LR w n d  L"~~~tuusia~a'u~p~ oerli'IriCn uni wlun~~i1~7uwo~ynflaawa~ &iu  6.j7mn 
d Z d  - A -  n% isaw~%;nnawln 01ik EI fluu3t~ N ~ ~ L R ~ R  JTJRIIIISIILAU~I ~ ~ r ~ i i ~ d o ~ i ~ ~ ~ ~ n ~ w w n  

~i~u1iY~eii~w:m~nmio nii~4a1~~~~1lun~rr~wni~Catl ~"ri3tlfi7%31YdierIpr 
d, d 

I -2 Y U ~ ~ U O J ~ ~ U ~ L ~ ~ U U M ~ ~ ~ ~ ~ V ~ J ~ D ~ O I ~ ~  (space) 

I -3 an~vru+w1~ouda?rr~7~ i u f  u (environmental amenities) MUI U ~ J  

iinawnirm.ruai6 anlw ~nnrjou ~ d u  diu~niYu~~17 u i h  i j ~ ~ ~ o n ~ w d i n u m u  3311 
A e I d o w - w r m  a s r d a u ~ ~ u  R~IULJR~AKLI B ? W ~ U ~ ¶ J  fitlu 13~614 

d d d 
2. ~ u m a u n ~ a ~ n n ? ~ ~ ~ o u 6 a ~ f i ~ ~ ~ m i ~ a  n ~ ~ r 8 a n ~ n ~ w ~ i a d ~ : r n n u a a n  

o ~ a ~ ~ ~ ~ t a : u n n d i ~ n i l d ~ i u 3 ' w ~ d ~ : ~ ~ ~ d  ~ i a n 3 i u n ' o ~ n ~ ~ u o ~ n ~ ' 1 1 " ~ a u ~ u ~  lntl 

n 4 i r i o w o ~ o o - t l o n d u ~ u 1 ~ u ~ ~ n a i ~ o ~ n l n ~ ~ n ~ s d ~ ~  7 i i j o !  ~inni.~n'Pl'aulolfi 

( ? U ~ M U I R ~ ~ J ~ ~ ~ ~ I K U I H ' ~ ~ ~ ~  ~~lwnl~~~~uh1fipi~uiRhdia~o7~tl~~"u"u n ? ~ f i a ~  
A ' A  mu-nac?ianuuuua ~ ~ a i ~ ~ 1 l m 3 n i ~ n ~ ~ ~ m h ~ ~ " 1 ( 0 ' ~ 1 0 e i a i ~ e r 0 i n l n 3 ~ n ~ ~ 1 1 ' i u ~ m ~ ~ ~  7d 

qncnuoi uduqeri (2548. MGI 17-1 8) ~ [ ~ I ~ ~ ~ J ~ ~ ~ L I A O ~ U ~ L ~ N ~ B T R ~ ~ I ~ ? >  .. & i C  
~uirnriilo<u~i:o~nunntuotdrjnaipill d~in~iur iuwir~~unnnnlwwn~~juu~~e~mjt i iu~ 

a: i7umiudii J ~ U  n i ~ ~ ~ u n ~ ~ i i  i i o - ~ i l u n i s ~ ~ u ~ ' n a n i w ' ~ ~ b n ~ ~ i ~ ~ i ~ ~ ~ ~ ~ n ~ a u  n i u  

uon~indn~ius-n~nlunir ~ ~ u n w  k ~ 3 u l l l n " ~  n ~ ~ u n t n ~ n l u n i ~ i ~ i i ~ n r ~ u d i ~  lu 
~ii oc ~liu nirkd~u$ouoa mr~iuu LB a u d u u ~ i u ~ ~ ~ d  o lilu~i? U ac ~iludiu 

d L d  qdln'ii  ni~~~annnrno d o 7 G ~  ;a r n ~ $  on~o1unnun~i%~wi~u~u61u 
L: 2 ~ n ~ w w n P a u  n ? i u w i a u u a ~ m ~ i ~ ~ ~ ~ ~ n ~ ~ u ~ : i ) ~ n ~ ~ d ~ n ~ ~ :  R U ~ D ~ V D ~ D + Y U  W J U  

~ ~ a ~ ~ ~ ' n . i a . u n i ~ l ~ ~ u d ~ ~ ~ ~ ' ~ ~ f c " ~ ~ ~ ~ i ) ~ n n ~ ~ ~ u " ~  ag OICU 
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2. m n ~ a n l d r i o J n ~ s I d o g j a 9 ~ ~  

U P ~ R  ~ T ~ ~ ~ L I : ~ Z I U  (2546, ~ $ 3  98-21) ! ~ L R U O L H ~ U ~ ~ L ~ L ~ ~ Q O J ~ ' E ~ T ~ ? ~  
c." X 

s ? u ~ - a a , d a i n i { u I w m  
m.. 24 

I .  n2-1 u azm?nIun-1si$?8~ (accessibility) r i ) d o q  onu w ~ d  an7scm"Aulo L$ 

u~s~u.iuadd~Tna~bd-~c r ~ u ~ o i n ~ a ~ o i ~ ' u 4 7 t i l u 6 ~ l ~  b~uni9!d?i~~1 ? n w  h d i u  
X a a u s J  L R - ~ ~ R F ~ o ; T ? I ~  ~ O { O , I < U $ J ~ Q J ~ ~ ~ ~ O L O ~ O I < L I D  JI(UUTL?OL~-W~IJL&~~J 

nnwinuus~n~~o~rra~so~ 7 eu6ninr@ip iiuni ~ n 7 u d i ~ n u  uaean~wRnlvi 

2. nilJx~$m'noqnni uwon (external economies) r n l 9 k n i u ~ a ~ o i n ~ s d ~ n  

alKu 9 ~ ~ l 1 ~ d - i ~ ~ ~ ~ d l ~ a ' j l ~ ~ ~ d ~ ~ % ~ ~ n ~ ~ ~ ~ ~ ~ ~ l ~ B 1 ~ l ~ ~ ~ ~ ~ ~ 9 1 ~ ~ 1 ~ ~ ~  ~ i ;o~wn 

r:uu ~ ~ ~ ~ ~ I ~ ~ ~ ~ J L G ~ ~ ~ ~ I Q u G D ~ ~ ~ ~ ~ u ~ J  ~ J M ~ ~ O $ ~ U ~ T U I M ~ R ~ E I ~ ~ ~ ~ ~ R ~ ; ~ ~ ~ ~ ~  

riuoiis:1ai~u~uda~~u~mi7 
X A ~pl16ii u n ~ ~ n m a n ~ ~ ~ ' i i l n ~ ~ ~ $ i ~ ~ n ~ ~ ~ d ~ ~ ~ ~ ~ u  n~ulwwunudac~~d~utnu 

2 d 
~ ~ ~ ~ M ~ I ~ ~ R I U I U ~ ~ P ~ ~ I I ~ ~ L I ~ ~ U ~ ~ ~ L ~ ~ W ~ ~ M ~ U B U I ~ ~ I W R " P ~ U ~ " U  I d ~ I ~ ~ d ~ ~ w ~ m  

, d r Y  8 ~:GEMPST- I%KH'~L~'~~ U t i a ~ < u i ~ l n ~ ~ n ~ ~ u ~ i l u a  U ~ w ~ w u ~ ~ I u $ ~ I u ~ L ] I ~  ql &mu n1~~3nmuar$! 

h ~ ~ d ~ 8 a h : ~ k  

I. nmu~u~swa~~qi ins - ru  iu<Tna 

qnr r~??mu' (2540, H% 6) I $ R ? ~ u M u ~ [ I u ~ ~ ~ ~ ~ ~ ~ ~ ~ G u ~ I ~ R ~ ~ H u I u ~ ~ J  U 

d' ~ ~ l n n u u o ~ ~ n n  e d ~ ~ e a ~ a ~ n ' ~ n i ~ ~ ~ ~ ~ ~ z n ~ a ~ ~ " ~ u ~ i i ~ ~ ~ ~ ~ " % n i  (~inniu.ti) IR ~ i i l u  
Y 

n s r ~ ~ u r n ~ u a n ~ d ~ ~ u ~ ~ ~ f l 6 1 ~ i a ~ ~ n i s ~ ~ ~ u ' I ~ n ' ~ r i  D U L L ~ ~ H Q J ~ ~ ~ ~ I : ~ I  

%m,n~ LGRG, In3 ~~iinw', die iYnBnluu6, ua:a;lam d-n-nira 
d 

(2541, H G ~  3) I$+~~IUHU~UVBJW q l n ~ ~ u $ f l : I n ~ i i ~ % ~ ? e r f ! ~  W ~ ~ ~ I ~ U V B ~ ~ R R B W  
a' ku?&~r7un11ao ni~l~%u+Yi~~~ru5nls (uiinn'cu4) 1nsci1un.r:~~ wnis~mn ~diuud 

~nnad8n~-ik^~ul~riouuary1a'~n1~nr:n'~~i~n~~3Ie~nnad~-dui~ ~ilu~u51~-1nlu~d 
~i o nnm ~ ~ ~ ~ ) ~ ~ u ~ ~ I ~ L ~ u ~ z Z ' I I Y ~ ~ J E U ~ ~ I  unruinirC/I~~n~.rL~ua'ui o IR L I R O ~ ~ ~ U  

W 1 9 f l 1 > 6 ) R 7 ~  
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a?a6  P ~ R S J R ~ B  (2543, nC3 449) I ~R~~UYIU~LIVBJ)Y~~~I~BJ$U~~~FI  
I I 

nuquiij d ~ i i i n 1 r , a ~ ~ m n a ~ ~ R u ~ h ~ ~ n a s l s ~ n l u n i s l 6 ~ u i u u a r ~ ~ ~ u h u e r u 5 n 1 s n ~ ~  
t 

L R T W ~ ~ ~ O  ~ u w ~ ~ ~ ~ z u ~ u ~ I w ~ ~ J  7 aa~n~rn~m^~u1~4~~ii~riau ~~a:~ilu63ril.wu~dfi3tl7 

L M ~ V ~ U  

< W U I W ~  ~ ~ u a l i l ,  uarCnGrri auii (2545, H& 11)  ~ ~ ~ a l a J ~ u l 0 ~ 0 4  
A' 

wqlns.iu[u5lnn H U ~ U ~ ~ J  ~ T L U ~ U ~ ~ ~ ~ O W ~ ~ ~ S ~ U ~ I T K ~ ~ M I P  n i ~ m  ni115~~a:n-n 
A A' * ~ s : ~ i i u r r a n i ~ l G u 6 ~ ~ ~ a u f n ~ ~ ? 1 0 ~ y m n ~  a ~ u ~ i j n a 1 u r i l n * ~ d u n i ~ ~ a ~ ~ R " i ~ ~ ~ = : n 1 4  

U 

~ ~ m ~ ~ ~ ~ l u i l a ~ u i t u ~ ~ a u ~ n s l  

T ~ l G < ~  ~ q ~ n ~ ~ # @ ~ ? ~ n n l l u ? u d d  n ~ t ~ ~ u n i ~ ~ ~ a w q f i n ~ ~ w n ~ ~ 4 n D u I ~  niT 
Y .ao n i s ~ ~ ~ ~ a : n ~ . r l l r r ~ i i u ~ ~ n ~ ~ ~ ~ u 6 ~ ~ " r a ' ~ 1 ~ n ~ ~ ~ o ~ y  &?:ii~-nu ki~t~dan?s(o 

~ w n i u a : n ~ s u i n i ~ ~ ~ l u ~ ~ ~ ~ ' u ~ a : a ~ i ~ t i i l  
2. n~r3~~n:rinqPrmu~u"sTn~ 

Eimrnr r f i u ' ,  qnr ~aiYw6, llic kiiniuun', iua:aJa-m dn:?iir.a 

(2541, .$-I 107) nai?i? ~ ~ ~ ? I L R T ~ : H ~ * I ~ w  n s s u ~ u ' % ' b n n t d u n ~ ~ h ~ i ~ ~ a ~ ~ ~ ~ e r ~ ~ ~  
2 2 

wq?~n.r~usui~a:rn~~&~ad ~u~Inn~C;an- l~u i i~~nwuf i31~~ ia  J ~ I I L L R : W ~ G ~ T S U ~ ~ ' F ~ ~  
d 

o s ~ m i l ~ ~ a ~ ~ u i r n n d i ~ a ~ ~ l $ i ~ 1 ~ ~ a 0 I ~ p r ' n n ~ ~ ~ ~ ~ ~ m ~ ~ ~ n 5 ~ n ~ ~ n d n ~ ~ n ~ ~ ~ ~ ~ m ~ 7 ~ ~  

m u i s o r n r a ~ m a u n ~ ~ u i ~ w a l ~ ~ a ~ ~ ~ l ^ 4 ' 6 : n ~ ~ ~ a t j ~ ~ 1 t ? u ~ = :  c i i r n u f ! l ~ ~ ~ n r i w ~ ~ ~ n ~ n e  
w r l ~ n r r n ~ u 5 I n n $ ~ d ~ ~ n a ~ 4 ~ t l  

1. ~nra$~um~lnLfl i~ulo (who is in the target market?) L ~ ~ U F ~ ~ ~ I ~ U L ~ C I  

G ~ J ~ I ~ ~ ~ I . L I G J ~ ~ ~ ~ L ~ I M u I ~  (target marker) ~ I L ~ U ~ ~ U < U ? ~ ~ R ~ ( U I M U I W U ~ I P L L ~ ~ ~  
n7umfi e 7 q  . i i u ~  n ~ r i n ~  LLR:L~IRAJ;O+G LTJUKU 

X 
2. @ ~ b f l % a a : l ~  (what dose the consumer buy?) t8urilnlu ~dohrnls 

Y a  nliuii~~8nnius~$u'~lnm6a~n~s'11a mo~~o:ul i~~i lu^~u571~:a3n~a Bunirfiau~Cou 
2 

$9 ~ ~ f i r a q t o d 8 o  n a = i u n ~ l ~ i u ~ w m  
d a 

3. T ~ I ~ J ~ u ~ ~ ~ ~ R ~ J w I  (why dose the consumer buy?) L ~ w ~ ~ I ~ ~ u L ~ ~ ~ ~ J ~ I T  
a $ 

W ~ I U ~ ~ J ? R ~ T : R J ~  Lnqua ~ j a h k d ~ ~ 7  IUII -~S?IR~U~YBO q d ~ i ~ l d i j ~ n ~ w a d a  

wqlnnu@'uflnn d ~ e n a u n i o  ilobRiuQusrsu ililTtlniuknu iluG~~awirynna 

~o~u6iu~m?1n UI 
a 

4. Insitiaui2 u lu l l l 3&~~~~~110  (who participates in the buying?) Igu 

d i n u  d ~ t n i ~ n s ~ u ~ ~ f i ~ ~ h u i ~ t l ~ b ~ ~ w m ~ s i ~ ~ u ~ ~ $ a v o r ~ ~ ~ ~ n n ~ ~ a ~ r ~ ~ u ~ n n a  u 

Y d b d ' U z . 2  ~ ~ ~ u s l u n i a ~ n ~ u i ~ i q  I n o d u n ~ ~ n w a ~ ~ d ~ ~ u a ~ " ~ ~ ~ u n i s ~ w i i u ~ ~ ~ a ~ ~ u  gsrsa $G 
a' Ya' Sn%wadan~~GmEuh Jenouhe@hEtbIu.oa tan $% 
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Y U  
5. ~ u 5 ~ n n ~ u r u a b  (when does the mnsumer buy?) L ~ ~ U A I O I U ~ ~ ~ J ~ ~  

n ~ ~ u 8 ~ l a r n a l w m s ~ ~ v i ] ~ ~ ~ 1 ~ 1 n ~ ~ ~  a~oU"pbil~n"u~w s i n m ~ s  M ~ E I ~ , ~ I I ~ I ~ ~ ~ Z M < - I  
Y 

6. ~~)"sTlnn.nudlmu {where does h e  consumer buy?) ~4 O Y I ~ U G J ~ ~ J  ww 
A *  * 

HTOUM~~J n q u r ~ n n ~ ~ ~ - l n v $ u  ~dw H ~ J ~ P R W ~ I  ilufi7 9 ~ 9  

7. {u5l;nnaa ail413 (how does the mnsumer buy?) rilu~l-lnm ~4 a ~ a ~ r ~ i ~  
X n r i u i i ~ n . r = u ~ u n ~ . i k ' i u ' 1 ~ ' 1 u n ~ s ~ a ~ o ~  ~ I J " T ' F ~ C I F I ~ E I ~ P ~ % ? I V I ' ~ W  a 4 1  Q J ~ J I ~ I G  

m"sl%sa9il$a 
dun 

3. J ~ Q d ~ a i y n u o n h ~ c i o a ~ Q n 5 3 u ~ u " s I n ~  

A uCr u u  P 
(2541, n f i  109) n a w h  ~ u a ~ . n a ~ n ~ n ~ ~ n r = f u n ~ ~ n ~ s 6 1 ~ i $ ~ ~ ~ a 6 ~ n ~ = : f u ~  W - I W L ~ I  

YLY d 
~ I I U ~ ~ ~ ~ ~ ~ Q ~ ~ ~ ~ ~ ~ ~ ~ D ' I I ~ L ~ ~ I I ~ H G D U ~ ~  u ~ d - ~ d $ ~ i  u ! r i rnu i~on~m~:~u~~ ~ i u v  

(muua:rinn~snainBa ~ ~ ~ 1 ~ n a w ~ u ~ ~ ~ a l 4 % " ~ l u ~ i l i n ~ ~ ~ o 6 i ~ a 3 ' w u m ~  fioCusilu 
k n u  i l g b k ~  wqnns u ~ h C t l n ~ ~ E i l d m i n  u i  buiin rra:$ uw&d 

6 "  d* 
I .  f i x~ l r i i  w ~ w u m  {culruta! factors) ~ a u ~ ~ ~ n a n i u ~ = b ~ d u ~ w u  ~ 3 7 4 ~ ~  

I .7 u ~ n a ~ ~ ~ n ~ s n ~ i u ~ w ~ ~ ~ w ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ a ~ ~ ~ n n ~ ~ ~ ~  J ~ M U ' ~  1% 
d ~ o ~ ~ ~ ~ u ~ ~ u a . i s u U " p ~ n n ~ ~ a ~ i ~ i n ~ ~ ~ ~ i i o ~ ~ ~ ~ ~ ~ u r n u  (culrutal value) a ~ ~ u i u i i ~  

nmuFnCnlnuo ~ ~ n n ~ ~ u i i ~ ~ u d s z n o ~ l ~ a e ,  

i .7.1 i i ~ ~ l u u o ~ ~ n n ~ d ~ i o ~ ~ n u  

i .7.2 d ~ ~ t l u u a ~ ~ n n a d $ d a ~ i l ~ ~ u i u  
A d ,  

I .7.3 67fiab~ua~unnawu~aos6n1-i 
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I .7.5 ~ ~ U U V  ~ ~ y ~ ~ s d a r n ~ a ~ " 1 1 7 ~  

1.7.6 cii%quuaaqnnilduu?~uy'13.d"111~ Gnnmna~~c iu~ irnwih i iou  
~ u ~ n r w m ~ s s d i ~  7 k n i 1 ~ u ~ ~ ~ ~ w m n a ~ n d n i ~ ~ n 1 ~ ~ ~ ~ a ~ ~ 1 ~ a ~ n " u ~ i ~ ~ ~ u ~ ~ 3 ' w ~ b a ~ ~  

nay nifdd71In~in iidnnilunif!ri~1ln<m nfto na~nin1alwuru3 
- d $  

2. 3oTr161~bGma~ (social factors) ~iJuqlil0elninu~~a~~u~5nd~r4~~~ u ~ r i  
A' Bn'muadowqlnnun~3ro i n ~ ) w n ~ ~ & n u d ~ : n ~ u 6 7 0 n ~ u 5 1 ~ E ~  clxeun?? unuinufi: 

-2 
m~u~.nrasyin 

2.1 n $ u h ~ i c  (reference factors) ~ilun6ud~nna L ~ T I I I I L ~ U ~ G ~ ~ $ ~ I O  
n~u&a:~3niiwadn6~ufi~ RTIIUARLRU U B E ~ ~ ~ ~ ~ U Z I D J ~ R R ~ ? N ~ ~ U ~ ~ ~ ~ ~  ~ ( u $ ? J ? I ~ ~ o L ~  
F\ 

a n 8 w a d u y n n ~ ~ u n ~ u n ~ ~ ~ 7 ~ n ~ ~ b ~ o n w  q ~ n 4 3 u ~ ~ m r n 1 3 i ~ ~ ~ u ~ ~ m  r ~ u i h ~ ~ u n i u i l :  
P. Y u u ? n - m u G n u u ~ ~ p n ~  do~oin~nna&~nir11?"ii luduou~uuaanriu G J R ~ J L I ~ U R A I U  

niankhli)tlo~{u51nn 

2.2 ~ T B U R %  (family) U ~ ~ ~ ~ ~ ~ 3 ~ ~ ~ j ? ~ ~ < l ~ ~ n % ~ ~ ~ 7 f ~ ~ ~ ~ d ~ n ' ~ ~ ~ ~  
d'd * Y n~~uA~~Guui led18u81vo~yc1n~ ~ d ~ ~ h u u u n % w ~ d s w q ~ n ~ 3 u n 1 ~ ~ a ~ 0 ~ ~ 1 i ) ~ n % " a  rns 

TIT u ~ 6 1 ~ d ~ ~ n o ~ E i u ~ i i i ~ ~ ~ ~ a ' n ~ w n ~ ~ ' ~ l I ' s I n ~ ~  a~n5aunf'~nu~no ?u $iu  in YIILI 
~~9:~iYn.irlw~aniwn'pd 

2.3 unu7nuatnniw:: (roles and status) ynna~r~Ra~~a~nlUwa~un~u 

Law n~aunn n?rrci~ o.s&m ua:mi~udia q ~ n n ~ o r $ u n u ~ n r r ~ : ~ n ~ u r ~ ~ ~ m n i ~ ~ n " u  

Iuuria:n(u~ziu I w n i ~ ~ a u a ~ ~ u " ? I a a u ~ ~ m ~ o u ~ ~ ~ a ~ d ~ ~ = : ~ a ~ ~  ~n~xGiqIns~unuln ~ q u i  
8nf~&~ ~ K ~ B U I O ~ E I  $Zn%ws $40 uar$% 

YX " U *  

3. ilahriquynn s (personal factors) ~ ~ ~ & ~ ^ R ~ ! ~ . O I ; ~ ~ ~ R ~ U ~ ~ E W R O ~ T I  
C 

~ n i n u w : r i ~ w ~ n n a u o ~ n u w i ~ ~ i u s i ~ ~  9 1R'uri a l q  u u m u u T g T n 1 5 ~ a u m  a i % w  

l u n ~ ~ w ~ ~ i w s ~ ~ i i o  ni-rinlrq U r duuun i~ i~w i i i n  Y n P n n i w r ~ s r u u ~ n m u l ~ ~ a u ~ ~ m ~  
d 

3.1 D-I; (age) 0 1 ~ n u n n d i r ~ u u r ~ ~ a ~ u n ' ~ ~ n ~ 3 ~ ~ ~ ~ 1 ~ w " s i i d n ' ~ b  nls 

d ~ n l j u i ' ~ 1 j I n n n l u ~ 7 y d ~ r n a ~ 1 n ' a u  PI & n i l  6, 6-12, 12-19, 20-34, 3549. 50-64 O ~ U I ~  

t d w n ~ u ~ j u a n u n n a u ~ d ~ ~ ~ d a n ~ ~ i ~ a : ~ a ~ ~ ~ ~ i d s e ~ n n u v l ~ ~  uaz.r~onir~nrjvw 

~ t i n d ~  
Y t: 

3.2 $ u A ~ u ? ~ $ ~ I T $ ? ~ R ~ ~ u H ? ~  (family lrfe cycle stage) Lflu~us1a9anI3 
t: 

~ ~ ~ J ~ ~ R v ~ J Y ~ R R ~ w ~ ~ ~ ) N ~ u o J ~ ~ ~ ~ R s o u " ? ?  ~ ~ I ~ ~ ~ J ~ ? w \ ~ L L ~ B L v u ~ ~ u L ~ P I ~ ~ ~ $  

~niwsdon?iun'a ~msnkunloecri~iieuuu.sy nnsn'l~~ifinnalasiudn7'd~u~i~n'flb~ 
A' Y L ~ r ~ e w ~ l n r s u n ~ . r a o d ~ ~ a n d 7 ~ n " ~  igFinsn~ouni~d.rtno~l$i~~~u'umou iida:uunou~ei 

R'n~wni%'u"T'innumniq4n'u 
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4. ilo<unlt?ninai (psychological factors) n~s$€~n%an J J ~ R R R I G ? U  
d.4- ~ n ~ w a n n i l ~ ~ u s i i u ~ ~ 1 ~ n ~ 1 ~ 6 ~ i i a i ~ ~ i l u ~ ~ 0 ' t l 1 ~ ~ ~ ~ ~ " ~ 1  an8n ~ d a w  q ~ n 3 s u n ~ s &  

~~a=nml"117~67 JGnnwIu lwtlbsi r~n:r~um&~$ 
d 

4.1 nmgdI? (motivation) MUILI~J w ~ j d ~ n f : f ~  (drive) nu $ l ? o l ~ n l ?  
* w 

nn ~d~n~r fw~gn"~nnad~um n i r y ~ f i ~ n l u l u h  y nna u c i u i a a r ~ n n r ~ n u u i n 3 s 6  
C A 

niuuan ~ d u  Gunmu auni~iiJnu ~ ~ ~ A J ~ ~ : + ~ C ~ ~ I R ~ ~ ~ I . ~ ' L R ~ B ~ ~ ~ O ~ I ~ W R ~ Q I W ~ ~  
n~z fur ln i i i~~~ iu60~nis  

B 
4.2 llll?ui U (perception) ~ilun3:~-auni3%~uri R = ~ P ~ ~ ~ R ~ ~ ' ~ ' L I L ~ ~ ~ R T S  

i B dd 
~:~Guuua=imqu~u~tl$a;a~w o m : f i ~ n i n n u n  ~ ? n ~ u ~ u f i ~ n ~ : u ~ u n ~ r u a ~  

A d ,  X 
~ ? ~ u ~ $ q ~ ~ ~ i h l ~ n n a n u ~ n ~ ~ n d o ~ ~ u a ~  ~ ~ n n m u ~ u i u u  9~1Aui7ni~iuitdu PI 

d a n s : u ~ u n ~ ~ u a ~ ~ ~ s i a e ~ n ~ a ~ ~ " u p c o ~ n ' ~ t i l ~ ~ ~ n ~ o I  ~ $ u  nmu tdu dz:aun+isd nala 
"a' - .. 

~ o ~ m ~ u t l : m s u n i l l a : u ~ w u n ~ l a n ~ w ~ ~ O ' ~ n i u  w a k n x 9  ni~?uZ; i l : f i ~ ~ r u i  ~ilu 

ns:uqwmsn $u,iun~u~ ni>?uf~:u~nJiiJn~?a;~"npinel~:mn~uw"~~J 5 l6~ri ni11i~Gw 
IiYn̂ du I H ~ U  I s i S ~ m i  L L L I E ~ ~ $ ~ - I  . I ?udw snuuR;atlIil%~lsunuiimironi~~nci~ 

U ~ T U ~ U  $ o l l ) ~ ' ? ~ a  ~ n 7 1 ~ ~ ( d 7 u ? ~ l ~ ~ " % o ~ ~ a 7 ~ 1 ~ 1 1 7 f l i i  bilurnutb6i~~fiuni7iil:~1~1~~ 
61 a h 1  a i ~ u l l $  

4.3 n l n j a u i  (learning) M U ~ U ~ ~ J  n l m 1 1  I I U L L ~ R ~ ~ L W ~ G ~ T ~ B J  LIR: ( ~ 5 0  
2 4 ~ ~ ~ u l r i u d ~ ~ ~ a ~ w ~ ~ n ~ a u ~ ~ n ~ r = : ~ ~ ~ n ~ ~ d ~ e i u  ~ ~ S L ~ U U ~ W O J ~ R R B L ~ ~ R W P I ~ U ~ ; ~ ~ ~ ~  

4 n d  In'iuihnsrfu ua:orlAmnisnauauo J a~nnonqai 'A4 ns:{w-'u-nisaou ~ u m  f inis  
day n ~ ~ n ~ 6 d s : ~ n ~ ~ n ~ ' 1 3 ~ ~ w ~ e r n ~ 1 ~ w ~ ~ ~ ~ ~ ~ ~ a ~ ~ " a n ~ " r ~ o ' w n i ~ ~ ~  b~"%un-m7tl (d a i l  

rilu?hn~tfu) ~~or l i~~~f imnm ~ ^ R u I F ) . ~ " ~ L I A ~ I ~ ~ R " ~ L ~ ~ u ~ ~ z  (~aurnra ou m o d )  n37 

~ ~ u u $ L ~ ~ ~ w ~ ~ ~ % w R M ~ I U D ~ ~ J  idu %uni n~ iu t~n8n ua:dsrnum~duniia a d ~ I - j  

r inw i m s r  @ ~ u ~ : ~ ' o n % w ~ ~ i i ~ n ' t ~ n n i s b ~ u u f l ~ '  s iu~ l iq  r u r i l ~ u ~ w n ~ v a ~ q n r i l  

6 3 a t j 7 ~  n ? ~ ~ ~ f i i ) n ~ ~ ~ ~ i l ~ ~ P % o ~ n i 1 u ~ u ~ ~ ~ d n ' 1 ~ ~ ~ i l n " u o ~ ~ ~ a d 7 ~ ~ l r ~ i n % ~  PI wf1121kihnir 

f i u u ~ e n i m n s u ~ l a '  I i i i n i l n ~ r T a f i ~ n n u n ~ ~ ~ ~ n u  rwrn~3~~nu$~;nni~0~1~uijudn 

aa~uni fipnciili~~i4.un'~ii~:1~~~~n~~n~~a~l~~pIn'~d~~nu 
B P  d d d 

4.4 ~ l l ~ L h a i i € I  (belief) L ~ ~ u R ~ I u I R ~ ~ R R B B R ~ ~ L ~ o ~ ~ " ~ ] ~ s ~ ~ ~ ~ ~ M u ~  %J 

~iluufiui~~nll.r:a~n~~~~"Lu~n"w ~ i w  ~ o ~ ~ $ & ~ l ~ ~ i i ~ n ~ ? u ~ ~ o ~ a i i  & U ~ ( L O R I ~ P W & ~ ~ ~  

bal%~~alaunuii C i ~ r ' r a l r i Q  w & g ~  r i l d % ~ ~ i ~ I ~ ~ ~ n ~ i a i ~ r i l u r a a ~ l u a a n u j w  
i ~ ~ u ~ ~ m ~ ~ : k ~ 1 , u ~ ~ ~ u ~ n ~ 1 1 ~ 1 n n ~ i i ~ n ~ ~ u 1 4 0 f i i  n ? ~ l a ' ~ ~ ~ i \ s ' a ? 1 ~ = & 3 ~ ~ ~ ~ 1  

6u~n409uu6 ~ s c i l u n 3 7 a ~ ~ n \ u ~ ~ u a u d l a ' n n 7 ~ m a ~ m 6 a ~ ~ f ~ b ~ ~ 6 1 A a ~ n ~ " ~ ~ ~ i u L ~ 0 5 a ~  
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d A - A d  , 
4.5 fi~unfl (attirude) H U ~ U ~ ~ J  ~ ~ i ~ ~ m ~ n n ( l ~ a d ~ ~ ~ ~ n u 6 1 o ~ ~ ' b m 6 4 ~ ~ d  

M% ~ ~ ~ P H u ~ ( I ~ J  ~ 1 ? 1 ~ ~ ~ ~ ~ ~ t l ~ d t f i ~ ~ i n n l ~ f i u u ~ i ~ m s u a u o ~ ~ u ^ A d n s : ~ u ~ ~ ~ u  
eiar d aa, 

?~rm~$alhrwua f l w u n ~ r i l u i 4 n u a n % w ~ d ~ ~ 1 ~ 1 ~ ~ i a  ~ u ~ w ~ ~ o ~ n i a n a i u ~ a a n u a n % w a  

4 u f l ~ u n ~  ~ 7 n n ~ f i n ~ ~ ~ i ~ f i f l ~ ~ ~ ~ 8 d { ~ ' s b n ~ n ' f l n 7 ~ 6 6 ) ~ 1 9 & ~ ~ n ' ~ i l : ~ c 1 3 l ~ ~ ~ w ' ~ d  

n'u ~ n n 7 ~ m a i n ~ ~ ~ ~ i n w 7 6 ~ u ~ ~ t w  L R ~ < ~ ~ ~ ~ ~ ~ ~ L ~ ~ J I I L L A ~ L ~ ~ o M L L ~ R J O ~ ~ ~ J I  n7-ircn 
.-A A 

u o ~ n ' f ~ n ~ ~ u ~ ~ n ~ ~ n u ' 0 ~ ~ 6 ~ s i ~ : f l u ~ w ' s ' ~  n&i?;a ~^nf l~ lnd l f~~n i .~~n~~uu$uakrn  

d u ? f i h ~ i  r i i u n ~ ~ u ~ n 8 n u n ~ y  nna aer~iinu~nn?iuiiu~uf~idan~%~il"~~i~ du via 

~ ~ r i  riou ynnaiuiqlu~nu du& 
Y 

4. nszu~orn7%&auI~da 
Y 

mow~aasb(Kotler, 2003, p. 192) ni77i?J 1 l ~ : ~ a ~ n 7 5 ~ ~ ~ d 0 % 0  (buying 
C Y 

decision process) r r ~ l t l i i ~  B I K U ~ U I ~ R ~ ~ I ~ ~ I I K ~ ~ ~ ~ I ~ ~ O  U Q ~ R ~ ~ U ~ ~ L ~ ~ I U ~ ~ U M ~ J  
2 d 

n7ma TSLITL~OE~GXJ 
A s *  P 

1, n~~T"p1~~qai  (problem recognition) n-mn tu1hnicnnilq~11 Qmuq u h  
t X a d  

~ u ~ ' r , n n n n . u B ~ n ~ ~ ~ 4 ~ ~ 3 ~ ~ ~ : : n ~ ~ u 4 a ~ n ~ ~ Z u ~ ~ 1 ~ ~  n u u n ~ C n n i ~ ~ a ~ n l u u u u n ~ ~  KR 
i ~n r r~~~un 'u~n i361pbw~an"u6p l "  n n i  i o ~ n i ~ n i ~ + w n i i u  i l iar i~~f iun~snam 

~FiuIfi ~~~~nnrRannuciu~n~~1uPun"i  
P; u p .  

2. n 1 ~ 6 u ~ l G a u  a {information search) ~ u o  wuslnn %fiynl 6a L ~ R A ~ I U  
v 

~ o ~ r n ~ ~ u n ~ r ~ u ~ ~ y v n  urS? f i u r h ~ ~ ' o ~ a o i n u n f j ~ Y ' a u a d 7 ~  7 

2.1 uwri~qnns l'uri nsauni? ~Aou nuio'n 

3, n7~d3zLfifa~~w79~$on (evaluation of alternatives) ~ I ' ~ ~ ~ % I T T U ~ L ~  an 
w8nn'ru41"67~ 7 ~ i n ~ a ~ a d s ~ u . r ~ u ~ ~ u n i ~ ~ i u ~ i ~ ~ ~ ~  ~ t Y n ~ n n r d i f i ~ m r u  Be 

d'aa 
n r t u ~ u n i 3 u w u n ~ a n 1 s ~ ~ E i - ? u d 5 : ~ ~ 1 n i ~ n 1 3 ~ ~ 1 m ~ ~ ~ c i  q haiawirsi7uu8nnlFuw'iu~iwfim+i 
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X d' 6 . 4 ~  d u  
4, n i ~ R k i u ~ w a  (purchase decision) n~3k^auluao w8nniun urn a h  un a 

~ i r c ~ ~ o i n i i n ~ ~ i c ~ u w a n 7 ~ ~ ~ a n  Ian~qi iu~do Htm~m&iluu7ni~y 
Y 

5, w t l h 3 3 l m l  u~ &msm (post purchase behavior) L % ~ R ? ~ u F ~ I ~ Y ~ ~ P  
"a d'a ~ i a l t i w  a l s n ~ j u ~ n ~ n ~ s ~ a c l i w n " m w " I l l 1 a ' u h  R ~ I U ~ A ~ U ~ U B $ ~ U ~ ~ A U U I R V ~ J  - Fi 

~lsln'mw" u s m ~ i u n ~ ~ ~ i ~ u a a ~ u F I n ~  r i l w 8 n n i u 4 i i i n o l a u ~ w ~ d u 1 ~ r n ~ ~ ~ ~ i ~ ~ i ~  ~ u l  
cY r y  

o e w a l ~ u a t i n i r a o i ~  6iu8n6m6inmRuu7X7nii~~7~~?"a u:laiwol~os:lriro4+1Zn 

5. uuuhno~n~n'nrsufu3~nm 
A -  6 

L H % ~ ,  !n, Lmrmu,  fig ~n~m?uun',uata4 o i o  dVIt?lkf (2541. 

~ $ 3  83-85) ni l???  ~ U L R R W ~  A ~ S S U ~ U ~ ~ ~ ~ ~ L ~ J U ~ ~ S ~ ~ ~ H ~ ~ ~ J L H ~ ~  J ~ ~ ~ ~ ~ I ~ X L R R ~ I S  

&IGU~~;J&IHZ~~"N~~~" ~ m a i i ~ n d n  ~ u ~ i u p l n n ~ s ~ ~ m 6 s n s : ~ u  (stimulus) d f i l ~ i i w n m u  
d a ~ n ~ s $ ~ n r t ~ u c i ~ u t h u ~ 1 u n ~ 7 u $ n d n ~ ~ ' 1 1 0 ~ ~ ~ 0  (buyerrs black box) b~ 
~ f i ~ l u r s ~ u u n r j a ~ d ? ~ ~ ~ ~ ~ ~ ~ " 4 0 ~ " 1 1 i u ~ a i m ~ ~ ~ n n ~ b ~ ~ ~  n ~ ~ u ~ n & l n u a ~ ~ ~ ~ ~ ~ ~ 6 ~ u  

Iniiws~m6nbwicdl~ rad$a uuii?e:iin~~nevaua~"ua~~Bo (buyer's response) 1179 
d* , A d . :  

n l s .k%u~ou a d  $#El (buyer's purchase decision) 9 ~ ~ i ~ ~ ~  a J ~ U  LRR W ~ ~ n ~ ( 1 4 n l ; f U  

(stimulus) ~ ~ ~ f i m ~ ~ i u n " a s n i ~ r i a u ~ ~ & a ~ ~ ~ r ; l " ~ i i ~ n ~ s ~ o  (response) Irnuiinrra:~i?um 
Y 

f i  
J 

1. ~ a n s r f u ( s t i m u l u s )  b ~ n l : ~ u a i ~ i ~ h % u ~ a ~ n 7 a ~ u i 7 9 ~ 1 ~ 1 ( i n ~ i d e  

stimulus) u f i r i ~ n ~ r f u 9 1  nnl uuun (outside stimulus) ~ninnl~~E47~~:6ajurau10 bb61zo'a& 

n ~ e ~ u n ~ ~ u o n ~ d o I ~ ~ u " ~ I n ~ 1 ~ i i w m ~ i ~ ~ 0 ~ n ~ ~ w ~ a ~ a ~  A ~ n 3 r ~ ~ i i o i ~ r i l u ~ ~ ~ ~ ~ I ~ I ~  
~iinnir$aiiu~i (buying motive) $4 ~ ~ ~ I G ~ M R I J I ~ ~ ~ ( ~ ~ U L W ~ H B  q w  LL~=:I~?LM~~JIOIH'BD~IW 
? ~ T I U I  (QIXJ~;) fi16 l n ' ~ n ~ r ( u n ~ u w u n d ~ : n a u h  2 ri3u4a 

1.1 i 4 n s : $ n l ~ n l s ~ ~ l n  (marketing stimulus) ~ ~ ~ d ~ n s : f u d ~ f ~ f ~ l s  
"a Y na7nrnu~snm~u?uuartil"a4Q~I~uv~ ~iiuA~na:~udr~u~u*o~fud~ud~mvun~~nir 

B 
WRIM (marketing mix) ~3f15:n ~ n ~ 6 2 t l  

I .I .I $~nr:fu*ilwŵ.nn'orn'~i ~ d u  vvnuuua~nfi~uw"$fi~?ucin~A u 
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I .2 ianx*u$u (other stimulus) ~ilu~~n~nr{un1~u~arn15~u"~'Inm~a 

n ~ u u a n e ~ n ' n i s ~ a v i ~ p ? n ~ u ~ u ~ d ~ <  &nr:@~nh&uri 
I 2 .1  k n s e f u n ~ a ~ ~ r w ~ ~ ~  (economic) ~ d u  ni+a:~~.rw;fig 37 DIG 

~odiu7lnn ~ ~ h ~ ~ ~ n % w ~ d o n ? i % ) $ i o ~ n ~ r " u 0 ~ ~ ~ 1 ~ ~  

1.2.2 &ns:funl~~nnlula~ (technological) kliu L M R ~ U ~  !lwd(ill( 
Y 

dmneufiu5mlu3 m u ~ s n n r t ~ u n ~ i u 6 ~ n ~ ~ ~ . a ' ~ ' s n ~ ~ " ~ 1 a ~ ~ ~ 1 ~ 1 1 ~ u i n ~ u  

1.2.3 ~ J ~ S . { U W ~ J ~ ~ M U ~ I I L L R : ~ ~ S ~ ! D ~  (law and political) du 

n g ~ u ~ ~ d ~ ~ ~ ~ ~ ~ f l u 6 ~ ~ ~ t ~ i i ~ ~ ~ ~ ~ r ~ ~ ' t l % w a ~ a n ~ ~ ~ 6 u ~ 5 ~ ~ a ~ ~ ~ ~ ~ a ~ n ~ ~ ~ ~ ~ ~ ~ a  

2. n[iadh~?anmulanwnmmva~$~a (buyets black box) nmu$niinBn 
d v *  u u ~ i &  tfi~u~~u'uuniogd--~ (black box) a~~~~mn?afilll\irn~~7~0n47fl!~ d4cin4 

& d a  HB d -2 YCI - w u i u ~ u n i c v l ~ n = ~ u ~ ~ n u n f l m ~ a ~ ~ & a  nnu~rmun8nua~~.n&~tlan%wa~~na'nww'u~~ 

{ $ ~ i ~ a t n ~ ~ ~ w n ~ ~ & ' n r t o v u  aa$a 

2.1 ih~~~, i l  (buyer characteristics) ~ ~ W I I  :218d$!fai~n~w65~7n 

OsCui i l~  7 Ru 3~Briiuisuuas~o Olb6 iuRjnu  iloC~6~uqnna ua:9~gurilbninln 

2.2 ~ ~ : ~ ? U ~ I ~ ~ ~ @ I Z U I W I  i3d $$a (buyer decision process) dlrn 0 ~ 6 3  ll 
Y 

virn a u h  n m i u i 9 q m  nls6uun1t ;P n ~ d s t ~ i i u w a n ? ~ ~ l u n  n?s&lulo$a uar 
3 

rrqQnmun7u~&nis~o 
A' 

2.3 ?-I~SRBURWOJYBJ& (buyer's response) A?BIIIT~R$UIP~BVD~ 

fd~nnv,to$a (buyer's purchase decision) $ ~ ~ ~ R o : ~  ni~KwFI^Rut~~~pbfl~z~dud~~ "] ., d' 
m9w 

2.3.1 n75t!~nw~61n"~w' (product choice) 

2.3.2 f115bs0n~157hih (brand choice) 

2.3.3 ~ ? S L ~ O I I & I I  fl (dealer choice) 
u 

X 
2.3.4 fV13b; n n 1 3 ~ 7 l ~ n 7 5 ~ ~ 8  (purchase timing) 

X 
2.3.5 n731~anfiu7nm75aa (purchase amount) 
u A' 

6. n q ~ i l o o u w w ~ ~ ~ d d ~ n 3 w a i a ~ q ~ n ~ ~ u ~ ~ " 4 b n ~  
~ n ~ n l m ' u r ~ u - J a 6  (2548, ~ i i l l 3 - 1 4 )  n l m h  ~ u ? ~ ~ ~ ~ u ~ ~ : R u P : $ A B u I o ~ ~  
, Z  X d d a  ^ R u & ~ % ~ ~ u u u u u o ~ ~ u ~ o & ~  2 i3:n-m i i a  ~ o % ~ u Z ~ u n u o n ~ w ~ d o w q ~ n 5 ~ u ~ ~ n n  

~ ~ u i l ~ ~ u d e ~ ~ ~ ~ u t u ~ ~ ~ n n a  4 ~ i ~ w a I m o n ~ ~ i a n ~ r s i . i u 1 p u n p  cu51nn ii?ugo<t~ 
~ n ' a w a ~ ~ u ~ m r i a u ~ ~ a i l o i u n i n w o n . u a ~ ~ n n ~ o e d ~ w ~ n ~ t n u ~ i 0 ~ ~ 3 ~ n ~ n ~ ~ ~ ~ ~ d 0 n ~ ~  

,- d' Km'iulemu-~sootuitllmmau 
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" d' X 
1.1 d3:~fInld ~ 3 0 0 s w q l w  (types of basic determinants) d10 U W U ~ ~  

Y 

~ ~ d ~ ~ ? ~ f l ~ ~ ~ l ~ ~ h f i ? ~ ~ ~ n 5 : ~ r 3 ~ n 1 b ~ 1 3 l % 1 ~ ~ n l 0 ~ ~ p l ' ~ ~ a ~ ~ f l ~ b ~ ~  ds:nauRio 4 

I 1 . 1  nmuk~n7ru a~du3nn (consumer's need) 

I .I .2 ur~gJl;r (motives) 

1 .I .3 yflinnlw (personality) 
d 

1.1.4 n?¶i  (awareness) ~i411¶:na~ci?ss~6d3.nou 3 ad73 Go m r  
?u$ (perception) h u n 6  (attitude) U E ~ : ~ ~ S L ? U U ~  (learning) 

" A' 
1.2 f l 3 1 u ~ ~ ~ ~ ~ r ~ j . 1 4 i l 0 ~ 1 e r w ~ ~ ~ u ( r e l a t i o n s h i p  between basic 

w a 
determinants) n ~ i l l T i U ~ u ~ a ~ i l i l ~ e r w ~ ~ ~ u ~ ~ ~ ~ u ~ b n ( l ~ n ~ i l ~ ~ n ~ ~ ' ~ ~  nd-niiu r d a i l ~ j u  

d "  
~ w w h a n a t f i ~ ~ ~ ' u n ~ ~ d ~ ~ : b u ' ~ ~ i ~ p 1 n ~ ~ n ~ ~ n u ~  

" d' 
1.3 TYTI~I U W M ~ I ~ ~ ~ ~ ~ ~ ~ ~ P ~ O  (basic determinants and the purchase 

decision) ~ d a ~ ~ ~ n n ? l u ~ a ~ n l r  ~rrrit'Lo y n t n n ~ w u i l r n i ~ i s s ~ ~ w a ~ y n ~ ~ I i ~ q u i ~ n  
da Z 

n ~ u ~ u ~ ~ ' n ~ r i u ~ n ? w T ~ o r ~ ~ a ~ ~ ~ n a i r n &  i l u ~ ~ ~ w u o : ~ i l u n ~ ~ u ~ ~ n ~ ~ n ~ ~ ~ ~ ~ ~ u n ~ ~ ~  
d " A  GnRiuaq~nn~no: r i i~um~duuu9~a~~3~~R~1  diiadmuluniva~~ nne fiwunGue-oml 

u 

d l & - i & ~ u d u ~ ~ a ' ~ l ~ ~ ~ ' I ~  f i o i o $ ~ ~ u l l u u a ~ ~ n n a s t d n i ~ ~ d ~ e u u d ~ ~ ~ r u  e u d n m  
L L I ~  ~ ~ M L L ~ J R J $ ~ U ~ ~ ~ P : L ~ U ! G % ~ L ~ ~ U  

2. fiocun?auan&ynna ~ n ~ w b ~ u ? a $ o u o e ~ ^ o n " ~ w ~ 1 d o w ~ ~ n ~ ~ u ~ a c  

cll?hlFl L L ~ J E I E I ~ L % ~  5 35IGfl ;€I 
A 

2.1 i91f i~~l lo~nsal l f lT"a (family influence) L~Ju&~%w ~nrfimu-n~naui$n 

ni tl'luns'aflau 

2.2 Z Y I ~ Z I V ~ J K J R U  (social influenoe) L~IW(I ~ i k & l & u m q n n ~ ~ i ~ s i  an"u 
Y u u ~ u d a : ~ n n ~ ~ u ~ n n a ~ u q  d u a n ~ ~ ~ a 1 d q ? n n ~ u v ~ r ' 3 ~ ~ ~ : n ~ ~ o  in%waun~&nutRmuw 

16 r¶u olnan7ui i i~?u ~l7nTm i l i n r d o ~ f i i u ~ n a ' r ~ u s u a : ~ i n ~ . s ~ ~ " 3 u r a ~ o  

2.3 ~ ~ % M R v B J I ~ ~ ? Q  (business influence) ~ ~ i u ~ t n i s ~ n ~ a ~ ~ u r n a ~ ' ~ 1 8 ~  

y n n a d ~ s i a p f i o l i h ~ : ~ 9 ~  IU ~ o ~ u 6 u o ~ i i u n i  nialno w ~ u n ~ ~ n ~ ~ ~ i u ~ ~ u ~ 1 1 , s a ' y ~ n a  

d da 
2.4 ^ontneuor<olua.rsu (cultural influence) L ~ U ~ O J U O ~ ~ ~ L % O ~ U D $  

lun i~udynna ~ i s m ~ ~ i r ~ T n w l u ~ ~ n ~ ~ I ~ ~ n ~ ~ w " ~ ~ ~ ~ ~ ~ ~ u m ~ ~ a i n i ~ ~ r u u a a t  i n n  
v 

Gu 
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2.5 ~ ~ % W ~ W I J L R S ~ ~ ~ O  i l i a i n % w s w a ~ l ~ ~ ! A  (economic or income 

influence) ~ f l w t o d i i % ~  n ~ a ~ i r i ~ ~ w ~ ~ ~ 8 n 8 w ~ ~ i o ~ ~ " r ~ n n 1 0 c ~ d ~ a ~  ~ ~ L ~ w L L R E ~ ~ ~ ~ ~ J ~  

biierlG0dn"aer 

R ~ I J ~ G ~  n ~ ~ ~ ~ ~ j ? ~ = i ~ n ~ ~ ~ d i l ~ u " s T n ~ u ~ n ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ w ~ ~ i l ~  
b~ir?nriuu vsijnii~vtauot Z a n u ~ ~ a : q ~ i i o A i j ~ ~ ~ s h 6 ~ l i u ' a u n i ~ n s u u n i ?  &ZW%WR 

t 
nlUUanYi4 3 ~ J : L ~ w ~ L ~ ~ R O ~ ~ ~ ~ J ~ ~ ~ O ~ ~ ~ ~ J ~ R R ~ ~ ' U ~ C I ~ ~ R " ~ U ~  U O ~ I O ~ ? ~ U ' E O ~ I ~ ~ U ~ ? ~ H U R  

u o ~  ~ u ~ I n n ~ : r i l u u a u 7 ~ 1 ~ n n i ~ ~ ~ ' 7 ~ ~ ~ 1 a ~ o ~ i c ~ u ~ ~ a ~ ~ ~ i l a ~ ~ m m ~ ~ ~ l ~ s ~  I R U ~ ~ G U C ~ I U  
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a ~ u n i r j , a ~ 6 n ; , , ~ ~ ~ : n i a ~ w ~ ~ ~ ~ n p a  n q ~ k ~ n m  ua:n~m3~?ud~i;~1~<0 J~"U~T:L I~U~- IT  
A a  I * A 4  

w ~ n n " s u n r r u ~ u n ~ r u d ~ ~ n ~ w ~ ~ ~ t l n ~ ~ ~ ~ m ~ 1 ~ n ~ ] ' 1 ~ 1 f i ~ ~ u ~ 1 1 ~ 1 ~ n ~ ~ u ~ n ~ ~ ~ i ~ ~ ~ ~ n w r \ l =  

Law: w r j a i u $ ~ i ~ ~ n ~ p ~ f f ~ ~ i  u$$il)3n?'i 

~ v j y ~ i  nutv1scu (2548, nlil 9) 1 6 ~ ? ~ u n n ~ u a f i  M U W ~ J  

&~~LRUE~ISLAT~~RIR d m ~ i ~ n ( l 0 ~ 1 7 ~ a t ~ ? ~ % 1 ~ ~ b ~ ~ ~ " 4 a f l ~ ~ ~ $ i ~ d n ~ ~ ? 1 a ~ ~ n $ 1 ' ~ ~ ~ ~ ~ ~ ~  
u dd u 

nmuwoIl a8nniusi l l3mouci?f lh~1nt~m3~~<~$;~9~~ r i l l ~ k l ~ i i i a t i l ~ i i ~ i I 1 i i i ~ 3 ~ ~  
G~iTat'bsj'bd6~~ri u5n-n 413 q n 3 - 1 ~ 6 ~  ~ilum'fc 

n otu3nisnmdnw1 hUUn~wa7in7~uii UMIP~W~~GUL~YWTR~B~~" (2552, 

wqlrmnu 10) I ~ ~ f l n ~ ~ u ~ u u a ~ a i w s T w S 7 " i ~  n u w i i ~  & d ~ ~ i u ~ ~ u a u i u r i a n a ~ n  445 
113 Js~Gmn t nmu cia ~ r n m  at  $?Inn16 

asiua uyasru (2552, wqwmnu 10) !dSfiaiurnmuuo~u~~sl"m6i~ 

Y~UIU~~J ~ ~ L A U ~ L L ~ R Q ? R  ~ d a n m ~ ~ n  ~ ~ ~ L ~ U L ~ I U ~ J  n-n~$w~arm~ilnfl ua:winlrll 

mo~flaiuwali ,  n a 7 u ~ l l i l u ~ r a r ~ 3 ? 0 ~ ~ ~ ~ ~ 1 ~ ~ ~ 1 ~ ~ 6  

3a&Lna< U ~ ~ Z R ~ H U ~ U  (Etzel, Walkder, & Stanton, 2001, p.9) 

IrH'n=*1u~uquuu~w~wfimGi7 ~ ~ u n ~ m a ~ i ~ ~ i i ~ i m u t t ~ ~ ~ ~ ~ ~ a ~ u ~ m u 1 4 0 ~ 0 ~ 1 ~ ~ ~ ~  

n?-mwutoaa~wiu PI & u m n u ~ ~ m s u ~  ii mm ~ M ~ W  U R E R ~ ~ ~ I R N B R ~ U U ~ ~ T  
namiaoi (Kolkr, 2003, p.98) I~JC~~UHU~LIUOJUIRK M U I L ~ ~ J  i~i 

i i a r ~ ~ ~ u a t t ] a a ~ ~ ~ ~ a n ~ ~ 0 ~ ~ 1 ~ 1 0  maquo u7n14 n3r14 vfsan--nu?Inm ndmuisoa au rruas 

n ~ ~ u . ' a ~ n 1 ~ ~ 3 o n 7 ~ u i i r i l u  n ~ . r ~ ~ ~ u n n ~ ~ n ~ l m n " [ u w ' n i ~ 4 i u d i t  7 dxnaun '?o 
VUIR j j l t  K n i n l ) w e ~ a ~ ~ m ~ ~ ~ I R ~ o  J wZ~n"w6 Knww:Sluda ni~?udrr<~iucil ua:: 

~ ' n a w r n ~ u i n i s d ~ ~ ~ ' ~ ~ ~  w ~afimw' 

~$!Gil wia6bl~G ~ u q o i i ~  di1dfw^anw8n~uni (wPniYm$) ~Ciarilrd 
~auauiadowa7w 'l~oe~~a~!Ssln~7umu~~n'Iun~rmn1~~uatna1ar&asn~~nio~SY7~~~31~ 

I v 

f l ~ w  o l ~ l ~ u r i n ~ i ~ o ~ ~ n ~ K ~ a ~ ~ ~ ~ ~ n n ~ ~ w  n ~ u i u n i s ~ ~ l r r o v i ~ a i ~ i ~ i ~ s G k r r m a n d a  

nmif i i?~ sctlrnidpz~d'lnemnquau i i u s r u ~ n i ~ ~ r n u l - a u ~ i a n 7 3 0 ~ ~ ~ $ ~ 1  fi?n'Rh?o 

PI w ha: ~:~1:li)lnamni4u~n11did =)rriu ~u6nlscii %I winnnn hiluciu 
1.2 E I J ~ ~ T ~ ~ O Y  wE~fiw4 

&nru LAYRS. fiq KninPw1~~6, qnt LG~RJ.  LLQLOJOID iln:~iira 

(2541, nrii 35) n i i q i l  n i ~ f l ~ a w ~ n a ~ n h n ~ ~ i i r n s ~ m ~ n ' a ~ ~ i ~ ~ d ~ ~ ~ ~ o s i ~ 1 d 6  

I. J~r~sariHiYn (cwe pmducl)~ui~~Z~ ~ T ~ I U ~ U " ~ ~ ~ I U U O J W ~ W ~ " ~ ~ ~ '  

diisulil&?ubunst ~ t r n u ~ - i o m a ~ r n w ~ n ~ ~ u 4 o ~ ~ ~ ~ ~ u p l * ~ 1 f t ~ ~ ~ ~ n n " ~ 1 ~  ?I$$ 
2. u 3dR'n~&wP~n"fU41'(tangible p o d u d ) ~ ~ ~ ~ ~ ~ n " ~ l b ~ w " ~ ~ l U ( b a s i c  

pmiuct) ~u~uf l~c jnaww~nn 'mw'~~~1^a In~mu~~ns" '~1~~ i  u Irirrri ? nmm n n h &  L~NRIU 
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A *d' 
3, w?im~~w"dminn~j (expected product) ~ n r ~ u u ? r r a r d a u \ u ~ ~  

a A 

R1SlMj4iqOtlfi L L R E l $ L ~ ~ ~ ~ n ~ ~ ~ ~ ~ d ~ ~ ~ ~ 7  ~~JLIWOC~Z~~~~~~RIHH~'~ 9:wnna 

n21uii~w aloua~pnni~iru~~n 

4. w ' laMin2u (augmented product) M U ~ U ~ ~ J  WHIJT:IU~U~L~UL~UII~O 

d *a u ' imsngaao:~~~un~~~n"~n i~~o~u6 i  Irrrnounisuin~-iriau~5~~G~n~m~e, 
5. ~ i n u n i w d ~ i o ~ ~ u w ~ ~ K ~ ~ b G  (potential pmdud) a u l u f i ~ ? f U ~ ~ ~ ? i ~ ~ ~  

wlnf(m$$i n i ~ ~  J$ u u ~ ~ d a c w ~ ~ ~ w u 1 1 d ~ ~ ~ 6 1 ~ ~ m 0 9 ~ a 7 ~ ~ ~ ~ 9 n 7 r " l l 0 9 ~ n ~ 7 ~ ~ 0 u 7 ~ m  

Roina y yamu (2552, wqlrninu 10) n i i ? i i  u~6d~mou~a~wlnn'm.pl" 

(produd component) ? mii7nww~~a:q ruauStl a4 u'i+~n"w&~ onbilu 5 seGu njud 

I .  u'lnn"mw'~ Kn (core product) H 1l7 ~ $ 4  d ~ r ~ t l ~ i p r " ~ t b ; ~ ~ r i i * j ~  

w~nn"nw"4 CU?I~RIGS'UPI v n n ~ d a  ~ u 6 i  ~ d u  ~ o ~ ~ u ~ d ~ r ~ u a 6 ~ u ~ i u b ~ u ~ w " n o i ~ ~  

raor6~ 
2. s d F n ~ & w Z s l ~ h  (tangible prcduct or formal product) Y I ~ J ? L I ~ S  

Y 
R ' n a w n i ~ n ~ o n i w f i H ' u " s I n n ~ ~ ~ ~ ~ n Q ~ ~ ~ S 0 i ~ $ 6  U ~ J L B U ~ ~ U ~ L R ~ U W P W ~ ' N W ~ H ' ~  

nmu~u; ~&iulni~$w iiu ttun~ (quality) $i&ninaw (feature) L~JUKU 

3. H ^ R W ~ ~ ~ ~ ~ R * ? I J  (expected product) nuluzd ~NRU%LLR: 
A wd' d ~ w ! u n ~ a o n ? n ~ i ~ i ~ ~ = \ $ i r ' u  o ~ e l ~ ~ i l u u ' o n n a ~ ~ d o ~ n 7 5 $ a ~ u $ 1 " ~  lun7sliir~uo 

w8nfiuw"$nlnni~ a c n ' a ~ A 1 C I ~ R ~ m ~ ~ ~ u a ~ 3 i u G ~ w  uluu u d g n n i  ~ i l u ~  A'n 
4. w~nn"mw"R?Y (augmented product) Mulu!d ~ s d 5 : ~ ~ ¶ & 6 u ~ ~ a ~  

A "d' t 
~ ~ i i u u ~ n ~ ~ n u a o o ~ ~ ~ % ' u n ~ f l ~ ~ d n " U n i ~ ~ o h $ 1 " ~  ql ~dw ~ 3 n 7 ~ f i  ouvrr:~ k n l m i  u n i r inm~ 
n?mor& nn?ss"llds=~Yu ni~lrmt5!o 1TJu6u 

5. ~ 'noniw~~a~~uw8wn'w6(potent ia1  product) ~ u l u i ; ~  hu~ai i  

~ 8 m n " ~ ~ b w " n ~ u ~ ~ ~ u n ~ ~ n ~ ~ ~ ~ ~ n u v ~ a t ~ ~ o w ; l l u i ~ ~ ~ d u n w a a n ~ i u & a ~ n i . i u o c ~ n n i ' l w  

auinn  nu nmGaui.rduuu\~ri U q u~~~n"mw4~ai  7 ~ilupiu 

1.3 I I T ~ L ~ ~ ~ O S U Z ~ ~ Y W ~  

n atuini~nls?nlti AGn~iun^rmi~uB u m i n  s7tiutnumnmn+ (2552. 

wq~niclu 10) n61331 d~: inn~a~w~~s l"m.did~znau$3~  
6d - 

1, cl8an'mwnuuGaiu~!R' (tangible product) MUI u t ~  rrlnn"cu~~ildiw 

~ ~ u l r n u a ~ ~ r i u  ~~a:riuridn' d ~ ~ ~ u ' ~ o o n ~ i l u d ~ : ~ n w I ~ d  9 niu6'nwwuu~ni~d7~d~% 

~gu8uf i  $:Inn (cansumer goods) U B : % U ~ ~  $ R ~ M ~ T Z U  (industrial goods) 
* A "J 

1. I zu6-1 iu"%'inn ~ u i  ui i~hn?n waa~ildliY~d u qd lnn~ iau i~nn  
w 
," Y ~uaiufi ~ ~ ~ I u i l n n K ~ r n ~ ~ s n i ~ ~ ~  t j  a t ]~?lunl~~~nni i  7 I*~*~Ju 

Y 
I . .  u l i ~ ~ ~ v w q l n ~ ~ u n i r ~ ~ a p ~ a ~ ~ u " T I n n  
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3 
1) i u f i  n:nmaa (convenience goods) ~nwm:u as 

2 n d  w e i d '  Y 
h6ilaiinunnn ~ i l w  ~ u n l n  auwali aunnisianri~ uA~ua:inmu+~m ~ ~ u ~ w n ~ w ~ u ~ ~  

Y 

IYNLBP~O ei7~Gi .. i W J  

2) ~u$iilc~an& (shopping g a s )  tfi u ~ u n m t a a h ~ r  

vimisrduu~Fisu r iaun isk~u lda  
a u A u l  

3) R̂u& LP~LPPT~B (specially goods) ~~u^Rwnm;%o 
d' v 

~u-iE~sda:.au'Lliil ~ u n i ~ Y ~ o = u  ~ ~ h u i i a w  

4) I U G I ~ ~  LR LI LLB?JIII%JI~ BU (unsoughted goods) 
u d -2 

r i l  uiiwnqn y . a a l i ~ n u i  ~3iiuijnudllimlou~C~u$i1~u ql 

1.1.2 ~ L P ~ ~ w ~ ~ J ~ I s I ~ ~ ~ I U ~ D ~  wian'm4 

I) ~ f i d % ~ r n ~ l ~ i f i r n  (nondurable goods) I ~ U ~ U ~ I  
X 

d i m  ql&iutu 1 l a ' ~ ~ h i u ~ d ~  as PT? ~~e-auliu o 
u dC1 

2) Bu&id-rc~nnn~nu (durable goods) r f l u ~ ~ ~ l n l l  a1 
-, W A  

l';s~uu7u ua:sJ"ne:0mfi-1rrwil L: abfi ~ u ~ u ~ ~ I w ~ ~ ~ ~ s w u  

I .I 3 u i ~ n i o u u ~ n ~ i u ~ n u 0 ~ ~ 1 1 1 e r ~ 3 0 ~ w ~ m  
A' 

1) ~ u ~ i i d r i i  i j u ~ d m ~ w  n i ~ u 6 ~  i l l ~ u d ~ ~ n j n l w ~ ~  

niwums UBLIY~C~H~~II~RJ t i u ~ i l ~ i ~ u d ~  O U ~ U  

4) ~ u n i i i j l i ~ d  ~ ~ ~ ~ I M G T [ U ~ M T ~ M ~ O ~ - I W  WPCY 
u9lin fd-j:nuun~s~niio:m~~7qni~I'Juo riisu~nlvi d ~ l & j u ~  w ~ i u ~ u n ~ n ~ ~ ~ ~ u ~ i u " u  

~d L$ a~-Gruii?aanais~i u ~ u ~ s 3 ~ a h ~ ~ n ~ ~ ~ ~ m u ~ - s n ~ i r ~ u m i u ~ ~ m ~ ? '  

1.2 Pawiilgnmnns~u m u ~ ~ o ~ ~ i ~ a s n ~ 6 ~ i l u  5 d ~ ~ ~ n n i  h~! 
t a  

1.2.1 %qWu (raw material) L ~ ~ u ^ A w F ~ I v w w ~ I u ~ ! ~ P ~ ~ ~ ~ ~  

nEnn.s.sus~! as u i  f13r~9 di!G 

1.2.2 ~ p c ?  bIar$upi3udsen au (manufactured materials and 

parts) L L ~ ~ J L ~ ~ U  

w A v  
1) %?d4:n DU (component materials) du~wn?nnas 

i71d r~uckaud.arnouua9~6ihb?~5fl 

2) 6uci2udstnau (component parts) 'ItTrrrihnid wla 
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1.2.3 ~~fid3:rnw?p (capital item) LLI~L?~ 

1) i4den~jlJLLs:aln? (building) l l i lh~~unscrnu  

2) $n~d~R'n (fixed equipment) rEIuCj?Cn5k6~i?ll~ 

a 
1.2.4 qdm6r:uu (accessory equipment) Bunid5:rnnv 

laibYk n ~ ~ o ~ n " f l n r ~ ~ ~ u n i s u i j m ~ w  era33 L ~ J U L ~  t l ~ 9 1 j x ~  L R % J ~ ~ ~ I : u ~ u ~ ~ T U ~  &I b%asIG 

1 2.5 T H ~ ~ U L ~ G O J  (supplies) ~ f l  W B U ~ ~ & ~ & M U W W  

2. ~llnn'ww"fkun'o~~ (intangible product) ~ G L L ~  U ? ~ V  (service) 

<uAo~niaLHkl i~G oia~rilininwuo~PRu67da~n~~Is"~~pb ii~ii~ucii~.3lui ~ ~ ? L I ~ $ D J ~ u  
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h u a m  (discounts) n m d l  tlFil3:?ld (freight payments) ua:nis~a%u~~~ l?h?~%Jk odr 

n asu"41snis~n~i hu'na?u~%n7ru6 U M I ? ~  uigu ~nwnsfli m i  (2552, 

wqwinn lo) \d$n?lu~nwuo~nnl i l  ~ u l u f f ~  f i f i ~ u u ~ ~ a ~ n i ~ ~ ' ~ o u ~ ~ n ~ ~ d  LLHRID a n u i  
l u r d ~ i w ~ u ~ u v ~ r a ~ ~ u d a n a ~ ~ n ~ s u a n ~ f ] ~  U ~ u h ~ d f i w n n  

wswssnr ~"T~n f i ; ,  f ~1306aGu6, ~o~:dle~an$ T n u h f  (2552, 

wqwnlnu i 01 M n ' n ~ i u n u ~ u u o t n n ~ i i  ~ n i u i i ~  4wmfiudlo~i-i ~rlr id ~ I M ~ ~ Y U I ~ J  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



~ ? % J ~ @ I ' i i l d ,  rra:naslraaj (Armstrong, & Kotler. 2003, p. 6) Id,< 
n?iu~uima~slni i i  ~ u i u i i ~  d~u~wuo~r~uC/~ni4on1fi~l~~u~ii~u61~50~"4n~s VPTo 

W ~ . ~ ? U V ~ J ~ ~ F ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ U L ~ O I M ~ T ~ U I ~ J W  B ~ T : I L ~ ~ ~ ~ I ~ ~ I ~ ~ P s " % ~ ~ I s ~ %  

~ e r n n " d  
qdI.cil-~ n n i  nulod~ ? m i l  w ~ n n i u * ~ i n i ~ ~ i ~ u a b d a n ~ ~ u r n u ~ c ~ u r r ~ :  

u~msurw.near~u n n i ~ ~ ~ i l u s i w ~ u u a ~ n ~ ~ n " ~ 6 p l " w d ~ n i ~ ~ n ~ ~ ~ t ~ i ~ ~ ~ ~ a n ' ~ ~ ~ ~ 0  h e  

~ f i u u r ~ l u u s ~ ~ i ~ ~ ~ n r ~ ~ w ~ m n ' w w " i ~ ~ ~ ~ n i ' ~ o t u l n s l " m ~ ~ u  tdu .~iniuo~uiuolnm~ O L ~  

2.2 09dd~:n0f121 DJ%IRI 

357.r.r~ L&%$, LEY <nGniuw6, qn2 r&in<, UA:OJBIP dn:mQv 

(2541, ~ $ 7  35) ni12i-i iu?'Inn~ctlPsuurfious:~i74ym~i~ (value) vat  wGn5mGn'unn~ 
u *  * a - t  

f i ~ o r i ~ t r ~ n i m n i g n m i n i l ~ a ~ ~ ~ l ~ ~ ~  W J U U ~ ~ ~ I M U ~ ~ R ; ~ ~ $ I U T ~ ~ ~ ~ $ O J G ~ < J ~ ~ J  

1. ?ruciid?u~ (perceived value) IWRIU(I~U D J ; ~ ~ I & A ~ ; ~ ~ P - v N ~ ~ I  

nom~aai (Kotler, 2003, pp. 48 - 50) ni la i l  n ~ l l i l ~ ~ ~ ~ ~ i ~ u ~ ~ a f i l ~ u  

n ~ ~ u a n ~ d ~ u u ~ u ~ i ~ " % ~ ~ ~ ~ n ~ ~ l ~ b ~ d ' ~ ~ ~ ~ f i u r n  ~ ~ u r i ~ u ~ ~ ~ u ~ ~ u n n f l i ~ u m m ~ i  uluui u 
d u d *  u~msun&iic 7 i u n ~ ~ r i ~ ~ u n n n i u ~ ~ u  

I. Jou~un~slriri~uen (discount) d7uan nuluiii~ hud~mbknn~im 
"4' d ~ ~ ~ u n ~ ? r w n u m s d n ~ ~ ~ o 1 1 ~ ~ i ~ f a ' i ~ m d n i ~ m ~ 1 ~ u 1 ~ ~ ~ 1 ~ ~ ~ ~ ~ d ~ ~ ~ ~ " 1 1 ~ ~ i ~ ~ ~ 1 ~  

d 
2. na qni?ni~&nin?rw n ~ i ~ ~ f i u n i m  aim (promotion pricing) na ~ n d  

~',~I&wIIL~ a p l o ~ d  ~ ~ U " T ~ ~ ~ I ~ ~ D B U ~ ~ X I I ~ Y " P I I ~ I I ~ ~  n ~ ~ & n n x i  o ~ o  nwihnnq~u 

rnpln~aiirfi~ n7m7er~r%orbuu~~mon~duXi rilu~~u 
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3. Jnuiur :~~mni (the level of prices policy) ~ ~ ~ ~ 0 7 0 0 : f i 1 ~ ~ ~ 3 1 ~ 1  
U 

uu;13u&nlui~vnri~?~fii~~fia L ~ ~ L ~ ~ ~ ~ L ~ ~ Y K I I $ I ~ ~ G u  ~ H ? ~ R - U I  a x& 

nnlnnln 41nimfia~dn.i~ nnlnwn 
d Y  p. 

4. WIUU~U~IRILG U? (one p- policy) nallui; tn7 ic?  H i v a ~ ~ ~ n ~ i t ~ ~ 7  

at in~dt  iiwiu$a.d81nnu~um~qi# aa{u ni u ~ i ~ ~ o ~ u n i ~ r i $ r ~ i a u n " u  uloulunnwii u? 
A r 

o io~n~~~d~uwodad6minaon~?~ i  a t L u n ~ d ' d o u u d a r ~ n ' a t ~ ~ ~ ~ n n ~ 4 ~ ~ ~ 7 f l 1 ~ 9 n ~ 1 a ~ f l ~  
a- 
.~rayrrnu~~iiau<u 

5. ns~n$ni~anslmi (mark down) ~i lu i"anls~nnnio in37n7b~u~ 

~ ~ s i l u n ~ ~ ~ ~ s ~ a ~ n ~ ~ ~ i ~ i i ~ ~ ~ ~ l ~ ~ ~ ~ i ~ ~ ~ a ~ ~ d ~ u ~ ~ d ~ ~ ~ d w ~ ~ n ~ ~ : n a ~ n  ~nwnqrslr" 

~~i~$uitritr~:bt rnola'au4w dt~~dauuu~~at l~~ 
L 

2.3 Tclqdsr~~dumm tnnl  

w 3 w . r . r ~  R X I : L ~ ~ ~ ,  i ~ i j  ~JIsoWC~CU~U(~, LLR~IJI:̂ A~~: inuriun' (2552, 

wqwninu I 0) n i m i l  i ~ ~ d r : ~ ~ n ' l u n ~ ~ & . n ~ i u i ~ ~ ~ ~ ~ u  3 dr:~nnlrr@ 7 B u 

1. i n ? d r c ~ ~ ~ ~ u n ~ r ~ ~ ~ ~ ~ ~ ~ i T [ ~ u A u ~ z ~ i n i u r i ~ ~ ~  inqdaaoaw 

~ i 3 ~ 7 ~ ~ ~ 9 7 ~ l l ~ ~ ~ ~ ~ l ~ ~ l b i $ i l ~ ~ l ~ ~ ~ ~ ~ 9 % ~ 7 L I R ~ i U ~ l 1 ~ ~ ~ ~ ~ l ~ ~ m ~ 1 3 6 7 ~ ~ ~  M?OMKT'I~U 
n i s i u i ~ m i i ~ n n i n ~ ~ a ~ ~ t ~ ' t l ~ ~ ~ ~ ~ ~ ~ 4  2 o l i l ~ R o  

1 . I  i~u~n'na.uunun~uul7~u~tl  (target return) 8 DLUW~I& 

~ 3 7 ~ ~ 7  ~11Tri ~ u ~ I K ~ J ~ ~ T ~ I I . ~ L ~ u G ~ u ~ u L ~ u ~ s ~  L Y ~ T ~ R  mi1361 L ~ ~ u ~ I u ~ P ~ ~ ~ u H F o ~ ~ w I ~ ~ ~  
t 

r i ~ b ~ i i u i a o a : ~ r i i l n ~ i n ~ ~ u a ~ ~ u ~ " T ~ ~ a  ua:sin-\m o ~~ri?$~Aiuxuim:n~3-pai ru s:GU 
~ ~ ~ ~ P : ~ ~ R ~ ' L ~ ~ ~ I ~ L ~ ~ I v I u ~ ~  

1.2 ~ielg~nnau~~nu$tgm (maximize profit) Aanlr r l i~unr~nl  
E E ~d alnl$fii!.ig.sgmuu IUII~JLRSB~?JR-I  R R ~ O ~ ~ ~ O ~ ~ N ~ R J S ~ ~ ~ A ~ ~ ~ ~ ~ ~ M ~ U L ~ U ~ O V I ~ ~  LI = 

~ I E J ~ G L ~ & J ~ O M ~ ~ ~ L I  

2. T w n d s = a ~ f i u n ~ r f i ~ ~ u m ~ i ~ ~ ~ a u ~ ~ ~ ~ s u ~ 6 1 u n ~ ~ u ~ o u i ~ ~ n " ~ i l u  

3 a i l 4  Go 
2.1 ~d O L ~ U L ~ J ~ ~ ~ I W I  u (increased sales) 8 oT~I~$J~IR~IG& 

usi6a t i ~ d a c i ? u i i a : b ~ l r i A i n i ~ n i t ~  uern~slilwnn~Ciri~ln'uiuIn*u~nd~n 

2.2 L ~ ~ ? n ~ l i i n h u % ~ ~ n l 3 d ~ t l 5 0 ~ 5 ; 1 ~ 1 ~  (maintain market share) 

~ n n ~ s ~ ~ r ~ n ~ r A u l ~ i i ~ n ~ ~ i ~ ~ i i , u d a l f l ~ ~ ~ a  7 rdo~~"lf i*rl l lsw o~up1-~~bbdiiera@n75 

4 7 ~  J ~ L ; L M K ~ ~ ~ U R Q ~  

2.3 c d a l ~ ~ l ~ s n i n m ~ ~ ~ 0 f l 5 0 ~ ~ a i ~  (increased market share) 

n ~ r & n n ~ ~ r l i ~ ~ ~ s ~ u h u f i a m T a ~ n ~ ~ m ~ r i ' ~ ~ C u  ~ ~ ~ J ~ ~ ~ L ~ ~ % ~ U ~ ~ T ~ ~ D H S O J W Q I ~ ? ~ ~ J  

t ~ ~ d t h u i  ? % n 7 ~ 6 a m i i ~ w ~ 1  ~ ~ ~ R W ~ R I Z U ~ I A ~ I  ~ i o d  ~ u n i l n i 3 k m ~ 1  
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~ ~ I L L U J L ~ ( U  2 K n ~ w ; a  
Ypl l 

3.1 ~ ~ O ~ ~ b l ~ ~ ~ ~ T l ~ l ~ 0 4 " ~ 9 ~ ~ ~ 6 1 ~ ~ ~ j ~ ~ ~ ~ w ' ~ ~ l ~ l ~ ~ 6 1 ~ ~ 6 1 ~  (Id 

wqwln l l  10) ?3il?il w h u l  uufi:na q n ~ u n l ~ ~ l ~ t b n s 1 f l 7  (price policy and strategy) 

d646 
1. ululJ7tl ~ ~ u ? ~ ~ ~ t ~ l l 5 1 f l l ~ 3  7 Id (the general price level) 

Y 

2, LLUU~%WWTI 09Tl13~~51fll (uniform price) 

2.1 S I ~ ~ ~ ~ J ~ I I P T B C ~ ~ L ~ ~ ~  (fixed price) w D ~ I S ~ ~ I M U R ~ ~ R ~ V ~ L I ~ U < I  

~ i n u i n ~ - r l n ' p n n ' ~ q n ~ w l w ~ ~ ~ ~ ~ i i u ~ ~ u ~ u n n ~ u l i n n ~ ~ : . n ~ ~ n i r R = I ~ G u ~ ~ u  

M%&I rrn"u~?ci a i ~ ~ r r n i i ~ ~ ~ v ~ e r ~ ~ ~ b ~  ua (one price policy) 

2.2 ~1n-d osn J (negotiated price) onlsi?u~mr?filu?~1~un"7~"Ta 

u i n l  rlfign61 ~ ~ ~ a = ~ ~ u 1 w ~ 1 n ~ ~ u n n r i ~ c ~ ~ r ~ 1 ~ ~ 8 a ~ u ~ ~ ' s n u ~ n 1 r 1 u d ~ ~ i  nl 

(flexible price policy) 

2.3 slnln3uqu (resale price maintenance) ;On1 ~ 6 7 ~ ~ ~ 3 1 ~ 1 7 J l f J  

118nduriuauuai11~sljn[~in4~nrr~~l~~on~s~~s~n~tlioliiniw~nn"mw"ilrru 

3. u ~ u u l u r l n l r ~ ~ ~ ~ u ~ ~ o ' i ~ ~ ~ ~ ~ ~ n ' ~ ~  (pricing over product life 

3.1 n l s i k n n l  l l ~ l l ~ ~ ~ ~ ~ l u u  (skimming pricing) M ul u f i ~  nls 
d - Jd ~ ~ s i n i ~ ~ n i h l . ~ ~ n i 1 ~ 1 ~ 1 d n 6  PI a ~ w l n ~ ~ ~ R i ~ t l a ' l u n ~ w a ~  un a 

3.1 .I L ~ ~ ~ : T = L ~ u L L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ H ~ w ~ " w w " I H B ~ ~ ~ ~ ~ H w G L ~ u  
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t: t 
3.2 n l  'iRJ5117UULICQI~WalW (penetration pricing) MUT 0:s nl3Md 

d U  eY nm h + h ~ ~ & n i i ~ i w i d n ~  ladun~rnm~u 

&Ik&Td!~ii dGu6idw ~siams6m^~ula~ijan~a$a~6uuu~d~=a~au1un1~ 
L ~ ~ M : L L ~ ~ ~ J ¶ ~ W & M T ~ ~ W ~ " S L ~ L I ~ ~ " U K ~ U T ~ R ~  v ln lu f f~  ~~rnd~uf iu?run~w ~:s:i~alluni.r 
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wqmnu 10) ~ ~ ~ ~ ~ ? l u ~ u l o u o ~ n l r ~ m f i 1 1 1 u ~ u i 1  r r u v ~ i i ~  n ~ u u o ~ u n n ~ ~ i o a ~ t i n ~  
;sfiudkF( u?u'o~n'~n1:u?un1~1un7~1mi auh L J ~ T S U Z ~ ~ U ~ - J W U ~ ' - I H ~  O U ' T  o?n @8n - C I P .  

! d ~ J F $ J 3 h l f i ~ ~ ~ f i l ~  M ? o $ % T ~ I J ~ R [ ~ M ~ ~ ~ u  

%uInni. t~e:nwiu~ (Czinkota, et s~., 2000. p 334) I~YIGR~~?~HuT~ 
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mix) ds:n ouG3 u 

1. ~ € I J w I J ~ ~ I ~ % I ~ ~ M ~ ~ , ~ L I  (channel of distribution) A o ~ < ~ v D J R ~ ~ ~  
~ ~ ~ . u n n ~ d ~ ~ a ~ ~ d ~ ~ a f i ~ n ~ ~ i l ~ : ~ ~ ~ ~ m n ' m ~ i l ~ n ~ ~ ~ ~ ~ d o ' ~ ~ u ~ ' E n n ~ " % ~ d . a '  U PI 

t *! A 
2. nl~n4:illtl&?~~61 (physical distribution) ~ o i i 9 n s s u n s ~ u n  
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4.1 

EPT?TSN lP(i%I$, i,nT ~~'s?Flu', R'nBniuun', LlRZD JalP dnt2iG~. 

(2541, ~ $ 1  33) ~ $ ~ ~ ? I U I I ~ I I U % O J ~ ~ T ~ ~ ~ B " ~ U ~ ~ ~ R B ~ ~  M U ~ U ~ J  ~ ~ I S G A ~ B ~ B R I S L ~ L I ~ K U  
"2 d d' 

?h;ascnii~@iu<u y a o  LW a~?i;lhunA~~arwq6n5run7sq~ n i s ~ a i n ~ a ~ ~ ~ a ? ~ ~ ? l u  

nisvi uln ul$wrin~7uu1 o (personal selling) L L R : ~ ~ S U I  [ I ~ R L I ~ ~ \ ~ W ~ ~ J ~ U V I  LI 

(nonpenonal selling) I R ~ D J ~ B ~ W ~ ~ T W ~ @ ~  o ~ o ~ T L L u u ~ ~ = : R u ~ ~ : ~ u ~ " u  

@&qi hum!  (2543, ~ $ 3  66) ~ ~ n ~ ~ u u u ~ ~ ~ a ~ n ~ ~ a s ~ ~ ^ r u n ~ s ~ ~ ~ ~  
d * w  nului i~  ~ a r n s u b u a i ~ n u ~ a n ~ ~ ? i ~ a ~ 7 ~ a o n ~ d ~ ~ ~ ~ ~ t l ~ ~ w ~ ~ ~ ~ " a o  n ? ~ u ~ ~ ~ w u o o  

wiinsl'm6 o a e r ~ u ~ n % ~ u 1 ~ ~ u ~ n $ i 7 1 ~ 7 ~ % ~ 7 u % ~ 1 d 0 1 d u " s ~ . n  ~unr3unis&~man'bb~i 

IWWWI (advertising) n i m i  U~R~~;RRB (personal selling) ~ ~ e : n q ~ i i ~  ~n^iunmnu (sales 

promotion) r i l u ~ ~ n ~ ~ u r i ~ i f i n n i s n a i n d h ~  
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iuad, ustruad (Belch, & Belch, 1998, p.10) ~~rin?iuuuiuus~nis 

d A 
1. sla;lunxl (premium) ~ a ~ u n u ~ a u g R w n " w w ' ~ ~ u n ~ ~ ~ ~ ~ i ~ 1 n ~ ~ ~ ~ ~ n  

~nual$wi ~ f ~ ~ ' b n n d S u w ~ n f i ~ ~ ~ o s ~ ~ ~ n I ~ u I a i ~ ~ ~  R F ~  n?ulwmmi h l n i ~ n n i w  u 

tllnik1d M ~ ~ ~ ~ J ~ ~ ~ B ~ ~ ~ J ~ R ~ ~ ~ ~ O ; ~ I ~ ~ I ~ ~ ' U O ~ ~ ~ I ~ ~ ~ U ~ I U ~ O J ' I ? ~ J I ~ ~ I P I . ~ I : ~ J  
Y b b *  

dn As: ~ilwnq.i.au wlnn"m+f u n s ~ r n u ~ n ~ ~ ~ i l u ~ n d T a ; l ~ 0 1 ~ n ~ ~ n ~ : : ~ ~ n 3 0 ~  JI~] '~H p d n n  
J W  6 5  A C Y  * do w8slsl'nd a l u ~ i l u n ~ s n s r + I ~ ~ ~ m n 1 ~ ~ o ~ ~ Z u ~ 9 w n ' w ~ u  . n ~ u r r i 4 ~ ~ u r l n n i E n  U 

n=iu$m u ~ u n i s ~ $ ~ a w ~ r n n h ~ " i ~ h  r i i u ~ d u ~ ~ ~ ~ n n ~ ~ u ~ i l ~ w t ~ ' d a m ~ ~ ~ ~ 6 1 ~ ~  o::tli? 

2.  n i s ~ ~ ~ n u a ~ n j  a i l 4  (sampling) ms~lonua~ni a h  J l~ulnfi~~&i1'I$ 
d d n d d  r PI 

~ u ~ ~ n n ~ i i n n i m n ~ u ; l ~ % ~ ~ l i ~ : ~ n % ~ ~ w n i n ~ ~ m ? " ~ ~ ~ ~ ~ ~ ~ ~ ~ i n ~ i l u ~ a n ~ u i n ~ n ~ ~ ~ n n i ~ ; ~ ~  

6osnid~sler~ss L L ~ = H ~ u ~ T ~ L ~ ~ ~ ~ s ~ $ L ~ u ~ ~ u ~ u ~ ~ ~  u d l ~ ~ l  W = L ~  u 3 h i i  ~i3u'j%nv 

d ~ ~ f i u n i ~ ~ ~ u d ~ ~ ~ ~ d ~ ~ 5 k ~ d s ~ ~ u ~ ~ t l ~ n " u  & ~ $ u I u ~ ~ I L L o ~ F ~ ? D ~ ~ J % M ~ ' T  n 'u~Aumru+~R~  

u'a4~Cmriw q ua~nisla'n~ru~~uas&adia~ilu~n~au~iiulwn~rri~~n^run~ru~~16~o 

L~~~~~~HG~K~~UIJ ' I IGHI~~U~~~GIU~LL~~I I  0 4 ~ x 1   JIG 
3. (coupons) ndu~rilu~~ij8u1ui7&~1r(3~~fl~~4a9i~~~m u ~ a  

?' 
L ~ J  u ~ i i  w6idln a anlK~~ri  Tu"s1nm PI ~ f i  a~Gku"%'6:n~~i~d~.a'd~r~~"t~or"wi qI a~$a L R U O ~ I  7 4 
s = y l i  ~-dunirl~i?uen~1~'13bi~i71dda w8afi11bw" ninii~duenuor uan &avasLlnxl 

n is i~nf los~d%s~cdn~i~%s~isa"a  ql L~JP~Gu 
4. n13+;lmria (contests) ~ ~ J T F L ~ ~ u L R $ ~ B J ~ ~ ~ ~ I s ~ J L ~ ~ u ~ ~ ~ ~ u ~ I ~ Y E ~  

d d 
f l ? l ~ < f l u L L ~ ~ ~ n h l d l $ ~ d 1 ~ f l i 1 ~ ' ~ I 7 ~ ~ n ? ~ ~ ~ 9  a~n~~~vi~~sia~~ri(u5'~nm$muisnufi~ 

aanl$irfiu 2 a r i l ~  !a nisui~<u ~ITGJTIJT~ 
5. ~~nnudni%h (trading stamps) IIUTUB;~ n l ~ n ~ n u ~ ~ ~ d l $ ~ ~ f i ~ n 6 q  

~~a:~i~"~lnnduia'euin~~~b~4uiiuv~:l~~ncl"~~iiu~~~81~7"~~a~~~du~n~~~~rinau8wlu U 

p I~u~f iuan ustunu n i a ~ i I d v a n & r r l n ~ ~ s l " ~ i s " 1 1 ~ ~ l ~ ~ i ~ ~ ~ n i i ~ i ~ 1 ~ ' 1 1 ~ ~ d ~ n ~ a 1 d  
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6, n i 3 ~ 3 3 + ~ 6  (packaging) MUI U ~ J  n i ~ l % ? ~ ~ % ~ n l n % ~ m ~ i f , ~ u ~  

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ R ~ ~ ~ I B J R ~ ~ ~ ~ I U ~ I T I ~ W O ~ ~ ~ O ~ ~ H ~ ~ ~ ~ W  donmu~:n?nIu 

~ I T V U ~ J  L L w i  a n q ~ i a m ~ i u  

7. aa ln  (labeling) ~ a v - 6  a ~ i i u i m ~ 6 d  a ~3aun"fl1133~n'wck; ~~$a{a 

~ ? m n e ~ : ~ ~ s n l u ~ $ u ~ d ~ i ~  7 ~ ~ w ~ ~ u ~ n u & n w ~ ~ ~ ~ ~ ~ u ~ ~ m ~ m . c l " ~ ~ a ~ u ~ ~  aainuar 
6d d u ~ . i ~ ~ ~ ~ ~ ~ u n ~ ~ u i ~ w " u d ~ t b a f i ~ ~ l n ~ ' 3 ~ 1 ~ e , ~ a I d ~ ~ ~ a  ~~~n9:uannua: r"oa Iu1 f  09 

6- ad V PSI 

d 1 ~ 7  l iu ~siiruni s:Gunnmiw inuwrruua~w5clfimv 2nn?3la ~ a n ~ s ~ i h i n ~ ~ u o l r d 1  
d ~ G o w  Iu~rotr i lr  7 i u i ; u i n a ~ : i u ~ u ~ o ~ ~ t l a ~ w i m n " w &  Baus:dat~uoc i~8m ~ ? o  

ni ~ r n u 4 m r i l  u sim ii~lin M%IIEUI~ Qu ~ d u r ~ $ s ~ a u 7 u i u ~ o ~ ~ m 7 ~  gy k a &  

8. nlrammnl (price - off) ~ u ? o d ~  n i . i ~ ~ ~ ^ ~ n ~ i s f i w n i n L ~ P d b ~ u a  
n ~ ~ a n ~ ' ~ u a m 4 1 ~ 1 ~ ~ ~ 1 ~ ~ r i ~ ~ 1 ~ 1 n ~ 0 ~ n ~ ~ f i i d n ~ ' ~ 0 ~ ~ 9 ~ f i m ~ u " u  tfiui~direuI%u 
% @ I U & ~ \ ~ ~ U M ~ ~ ~ H G R  Y U  bb~E%~$lifl$n ~ ~ ~ R w ~ T R ~ c ~ u I w R Q R ~ I s E ~ ~ L H ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  liz 

* a d  
H ~ ~ U ~ ~ I ~ ~ ~ ~ W ~ I S R S : ~ R ~ L I U L L U U I I U U I ~ ~ ~  ~ ~ U . Z L B U ? ~ ~ ~ $ H B R ~ ~ ~ ~ W B J L ~ ~ ~ ~ R  

i n ~ d ~ ~ a ~ 6 w ' u ~ ~ n ~ s s ~ ~ ~ ~ ~ ~ 1 ~ a ~ ~ % ~ n " % a % " n ~ i i a ~ ~ u f i ~ ~ 7 1 ~  ufi:~iruni~Gqmld 

~ n ~ i ~ i o % ~ i ~ u ~ i ~ ~ ~ a ~ l ~ ~ ~ a s l ' m 6 p l " " ~ 0 ~ f i ~ n i ~  v 

9. n m l ~ % ~ u  a d ~ i ~ ~ u  (specialties) n UI U& n d  i~ lmn% i 4 ~ ~ i i  u 

u a . u u a ~ ~ ~ ~ ~ n a n & ~ ? o ~ f l " % b n ~  U lI iAu~i lun~sauui~6ui1~n~sa~r"' t la~u~"~a1~*  nmui2uio 

~ r i p R o  4~aioar1in $U$Y o ~ u 4  (gm M?EIVOJ~I~-I LI (supplement) 

I. nir<mian7-s am bban uqn uou 

2. 0nislrin~iu~~~~~n"uw~~n"cuw"9ps"~~ri~n$1"~ 

3. iiliJn1slri~iilrin~1~~~~~11~1n~~~pl"~~~r~u~naf~.ii~ 

4. ~ T ~ ~ ~ . ~ ~ I L L R ~ ~ ~ ~ " I I I ~ ~ w " u ~ ~ ~ ~ " R D I ~ ~ ~ ' ~ M "  Sny &ums/-n~m~ 

i n i ~ i  A ~ ? J  (2551, nci 82) nfil?ii n i 3 k b A i u m ~ m a l ~  d ~ t n a u & ~ ~  

I. ~ n 7 ~ l u ~ t u ~ t i ~ d a u 7 ~ a u  'IKLL~~ Tn-in'Ru' ~ < ~ i J 1 a * i ~ $  LUWA 
2. CI~IJTHTIUMT RR uan uun unu au~auui?nrdi~ 7 
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3. i w  ~un~~ul~6irru:iii L L ~  :a a u ~ a G n n ~ % ~ K o e i i ~ % ~ ~ ~ u  

4. ~ T G S I J ~ U L L H R J I L P ~ M ~ ~ . ~  q L ~ U  aan@ ~ ~ ~ i a f i a  LOWCU 
5, n i r l ~ " ~ n i a ~ / ~ ~ n a d ~ ~ ~ ~ t l ~  ~ ~ ~ u w ~ L B w L w ~ ~  

CJ$UA~~I&~I ~ P C U  ~ U ~ ~ ~ C I B ~ ~ ~ ~ I ~ ~ ~ ~ R U ~ ~ L ~ ~ ~ ~ O L ~ B I ~ ~ U O J ~ S ~ T ~ B U ~ U ~ ~ ~  u 

~ n ~ r i ~ r i a a ~ l ~ ~ n i n ~ w ~ 5 ~ ~ ~ 1 a i i ~ ~ 1 ~ n i a ~ ~ ~ ~ 5 1  nulu i i~  nill.uum7 n i s  
s d  A d~:ai<uhn ~awlG'Lunisbu~slb7 n i ~ i ~ ~ f i u n i ~ ~ i u  wCnm~w7tl U S ~ = I ~ ~ L L I J U L B ~ ~ Q ~ T  U 

riuuo ~ ~ n s ~ n i r n ~ ~ ~ ~ ~ r ~ ~ v i s ~ i i  C J M T ~ ~ W ~ ?  
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m3r~n~q i i a  31 uln 'ua~(i3nn 
nqnatll u i i k  (2548, nlii 9) n i i ? i i  B~ns~+nw~~sa;f io  (economic) 
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m.nnurn~rnu~-mriiaunni~i~bw + I I U T R ~ J ~ ~ . ~ " ~ P ~ T I U L L ~ ~ ~ ~ $ ~  ds~rnn &wd 
I. ~nnIuI~'udIa?un~st~u.ii~;a riu nl~~Guuri~un~wni~oin7~1rrar 

A' wuii-~u atlan (remote sensing) n k ~ r i i  uni w nga~rilu?l%d ~n$ud ~anbsu'  
d A  u u  d u d d ~ u a  

2. ~nnlulatlnlauunn%a or~uwaanlmunn r0u ~nduri~nln oiu 

aai~nZn T~ULGUJ W ? O O ~ U ~ B L ~ $  fim~~a61Zu 

3. L T ~ R I U ~ R ~ I ~ ~ ~ W ~ I T ~ ~ ~ B J ' ~  RU ~ $ 0  ~ ~ I $ L U U H I ~ L  )~&LL~~YIG? u 

d 
(plotter) L L R Z ~ U  q 

5. ~nnIuIaiidIflunis<~ii ~ I ~ P I I H ~ T R P I L ~ R  idw rn-fuothu~annil 

rn$n9ri7ala~1n3fl s3u 

6. ~ n n l u l ~ i d l ~ l m ~ s ~ ~ ~ ~ p r l a a ~ a m ~ ~ ~ ~ ~ ~ ~ ~ m ~ ~  ~ i u  5:u.u 
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nqm.atl.1 ~96: (2548, M$ 9) n i i ? i i  n g a u ~ o r r a : n l ~ ~ i a ~  (law and 

political) rdu n g ~ u ~ o ~ ~ a f i u a n n i ~ ~ u f i ~ n l u ~ ~ i l n : ~ ~ : i ~ n % w a d o n ~ ~ ~ 6 u ~ o e n n ? i u  
*X 6 a d n ~ r r  ad p a  

^?niinu' rd~uit (2551. MCI I 7) n d i 7 i i  n i ~ r i a ~ u a : n g n u i u  n u i u i i ~  
~ n ~ w ~ ~ ~ a t t i l u ~ o ~ l n " 6 1 s i a ~ ~ ~ ) 1 ~ " T a ~ ~ d d i u ~ 8 6 1 ~ ~ F i l ~ " s a ~ ~ i i ~ 1 a 1 ~  ~ i l ~ f i ~ n i r l l i  

P UP ~ I P ~ ~ ~ ~ I L ~ U I ~ R I I I I U ~ U  u ~ ~ P I L ~ ~ u T ~ ~ P ~ ~ u H ~ ~ H ~ u ~ : ~ ~ ~ u ~ D u ~ F ~ u  uaznmmai i  
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.- A d -  Y 
ni~na~nniudid 7 wvii f i a o o n u a n h ~ u i n d ~ n ~ u n ~ a ~ r : ~ ~ " ~ ~ a ~ ~ u ~ o ~ ~ ~ ~ & ~ ~ r i  l i n l  

t 
l~nmLTInds-.~eil sa~e~ul i ia  n~- idr i~wi innai1n~a~lu i7  L R ~ I A U ~ ~ J H : Q ~ ~  n is i  

Y 
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