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ABSTRACT

This research aims to 1) study the satisfaction of parents towards the services
for students from the Municipality Schools in Saraburi Province, and 2) compare their
satisfaction as classified by educational level, occupation, and monthly income. The
samples employed were 368 parents of the students who were studying in the
Municipality School, Saraburi province during the 2007 academic year. The instrument
used was a questionnaire constructed by the researcher with a reliability value of 0.98.
The data was analyzed to calculate mean (i), standard deviation, (S.D.}, one way
ANOVA and Scheffe’'s method.

The findings were as follows:

1. the satisfaction of the parents towards the aforementioned services
overall and each individual aspect were rated at a high level ranging in descending
order as follows: 1) health 2) safety 3) public relations 4) guidance and §) food
respectively.

2. regarding comparison, the parents’ satisfaction overall showed statistically
significant difference at a level of .05, but there was found to be no difference in all §

aspects as classified by each individual aspect.
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