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ABSTRACT 

This research aims to I) study the service usage behavior and electricity 

users' satisfaction towards the services of Wangnoi District Provincial Electricity 

Authority, Phranakhonsi Ayutthaya Province, 2) compare their satisfaction as classified 

by monthly income, electricity expense per month, and 3) study the relationship 

between service usage behavior and the electricity users' satisfaction. The 396 samples 

of the study came from the population of the people using the services of Wangnoi 

District Provincial Electricity Authority, Phranakhonsi Ayutthaya Province. The instrument 

employed was a questionnaire constructed by the researcher. The data was analyzed to 

calculate one way ANOVA, Scheffe's test, and Chi-square. 

The findings showed that: 

1. the users' satisfaction overall and for each individual aspect were rated at 

a high level ranging in descending order as follows: continuous services, advanced 

services, sufficient services, equal services, and quick response iime for service 

respectively. 

2. regarding the comparison of their average level of satisfaction as 

classified by monthly income and monthly electricity expense, it was found that the 

users of the two said aspects showed no statistically significant difference at a level of 

.05. 

3. it was found to be no relationship in every aspect between the users' 

satisfaction towards the aforementioned services and service usage behavior. 
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