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ABSTRACT 

This research aims to study the employees' acceptance of the innovation 

characteristics in enterprise resource planning system of the Provincial Electricity 

Authority Region 3 (North). Lop Buri Province and to compare the levels of acceptance 

of innovation characterislics as classified by sex, age, marital status, educational level, 

length oi service, job position, work department, and computer experience. The samples 

of the study were 202 employees from the Provincial Electricity Authority Region 3 

(North), Lop Buri Province. The research instrument was a 5 level rating scale 

questionnaire with a reliability value of .969 arid approved by 5 specialists. All 

questionnaires were collected by the researcher in November 2008. The data was 
- 

analyzed by a ready-made computer program to calculate percentage, mean ( X ), 

standard deviation (S.D.), t-test, one-way ANOVA, and Fisher's Least-Significant 

Difference method. 

The findings showed that: 

1. employees' acceptance of the innovation characteristics in enterprise 

resource planning system of the Provincial Ekctricity Authority Region 3 (North), Lop 

Buri Province overall was rated at a moderate level. When considering each individual 

aspect ranging in descending order it was as follows: additional advantage, 

compatibility, observability, innovation publicization, ability to implement, and complexity 

respectively. 

2. the results of the comparison of employees' acceptance of innovation 

characteristics in enterprise resource planning system of the .Provincial Electricity 

Authority Region 3 (North), Lop Buri Province when classified by sex, marital status, 
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educational level, length of service, job position, work department, and computer 

experience, showed no statistically significant difference; however, it was a statistically 

significant difference at a .05 level when classified by age. 
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