
Iun~rJ~~nuonmwila~flu S;~?us:nmuiYo~n13 n11Gwui34qof R 
& 

uot~nriuumGnou8n~13~ 3 Is~lirru~C~wsra~u ( f i U a ~ t r n n d )  iima~aiiulmeriitn6i 
<minarry? Iisiuiailu 4 nau &UI 

t . A~nlun~slCu 

2. jR?ds:~~hiirolll 

3.5&41~iirun7~P30Utl 
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94 0 3serq~iiwniSCu 

l u n ~ ~ W n ~ ~ n n i w ~ ~ g ~ u  O ~ n ~ u a : n ~ ~ u s i u ; l n ~ s n ~ ~ W " ~ ~ u ~ ~ ~ q ~ ? ~  votGn6ou 

&cBuufinwgA 3 174 ~?sun(il w ~ r a l u  (w^;~~~tnsl:$ / ) d m  i a 8 ~ ~ 7 ~ ~ f ? f l l ;  

C J M ~ W  m:yj 
ni+j~u~ur:utd 1 ~ ~ u n ~ s i G u i B ~ f i u ~ m  ( g u a m  research) 1~~4~1Rrlgni) 

n i ~ i C u ~ k ? r u n i w  (qualitative research) Ilsrnauh IR U ~ ~ L I R : L B  u ~ u ~ = % n i ~ A ~ i i ( ~  

 IT?& &X 
1. nsounqr3outr 

nsaunviioIu.rrurd I @ C ~ ~ < ~ ~ ~ T ~ U U U ~ G R ~ D J ~ ~ ~ F ) ~ ~  V D J I ~ ~ ~ U M  

~uu"~ouln&Ii/ 3 lr~isou~riiwsea~u (fi;a~~~nai:G) d~ls:nouci?o 
r . I  t i u m n m r a ~ ~ i q  

1.2 r?upinniyndo~'Ru~ 

1.3 L % L O ~ ~ ~ I ~ ~ ( ~ ~ ! ~ W L I I U  

I .4 L ? W I ~ ~ ~ S C R L W I D L ~ D  
2. Ijs:%?ns 

t X  d ~ca~nsCflf lun~riisnr.sn ~iluw'id-~uti-~Kq u uae$~ri?uidolu'n.s 

~ u T Y ~ W U ~ ? ~  T ~ R  Y E I J C " ~ ~  U U ~ U C E ~ ~ U ~ ~ ~ H I D $  3 h ~ i r o w ~ t i l w r a ? ~  ~"1""";) 

B~mo~oluwsnfioa3 %115mm:y? 
2.1 ~ i r i ~ u o d - 1 ~ d i 6 ~ A ~ ~ q  (insider) lun-tsw't~1u~a8~oim w o ~ l i m i e u  

~uu'nsu~nmqd 3 ~ J ~ ~ U U H ~ - I ~ ~ W I : R W  (~Y;BHJLR~:);) 43~114 40 RU 

2.2 ~ i ~ u ~ i / u ~ ~ ~ l u n ~ s w ' a u i ~ 8 ~ ~ ~  (outsider) %ti 

2.2.1 (6 l~? [ l f l l~  T D J ~ ~ I U ~ L ~ ~ ~ S ~ S J ~ I ] U H ~ ' ~ W ~ ~ R ~ U  4 ~ 7 ~  3 R U  

2.2.2 ~ Z d x ~ ~ ~ ~ ~ e ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ 2 i ~ i ~ ~ ~ ~  15 FIU 

2.2.3 n ; C / ~ s u n ~ u m s z n ~ s ~ ~ 1 ~ ~ ~ ~ n u @ n w  RWW UR:TWUFITU 

4 1 ~ 7 ~  5 nl4 

2.2.4 vl~e~aun$um~:n~~iruuiir'~fiuin q w RWUI uaziwumu 
hu3u 5 21) 

2.2.5 ~~UIIU~UIU ~ ~ U X A  5 RU 

3. ~ n ~ n ~ i j o h 8 u n ~ n i i u ~ u 1 ~ 1 1 ~ ' o ~ ~  
n~si6lur:sed r ~ ~ L ~ ~ ~ ~ L ~ ~ ~ J ~ ~ ~ I ~ ~ ~ ~ L ~ ~ L I ~ ~ L I ~ ~ U U ' D ~ ~ ~ I ~ U L I ~ ~ ~  u 

* h ~ U ~ U V W J T ~ L ~ U U M ~ ~ W S : ~ I M  (W;RRJLCIS~:~)  ~?~$wL:oJ?~~G!B~R U R : R ~ ~ ~ ~ ~ J ~ U F I  
~ M ~ ~ O J ? G ~ P ? R  L ~ R ~ G  V O J C ~ ~ ~ ~ L I U ~ U C E ~ J U ~ ~ W ~ $ ~  3 II*~JL~BNMI~~WR~U ( ~ ~ U R R J L ~ ~ - ~ )  
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luiloguir i l ~ ~ ~ u a ~ n ? i u R ' o ~ n i ~ n ~ . r G a u l ? i q o i n  ua~Cn~5ou~uu'auudnaGld 3 

~ ~ f i ~ ~ t l ~ l ~ l ~ E 4 7 ~  f i \ ~ ~ J l F l n & }  ~ M ~ ~ ~ ~ M ~ I ~ ? % ~ ~ Y ~ J U M ~ J ~ ' D ~ R ~ ~  

3.1 n~~\$uinloaounlu @$~la'uuunounw 61niuni3~fiur?urlaY'o;a 

an~wnmd~u3ludn~?kp?m Y n~~nin~tlu~tG~[~uin w3i 3 IW~SLIUMGIM~:BIUI~~II 
rlur- r in~uu~i t~~nu8nwi Id  3 ~ > c f i a w ~ C - w s r a ~ w  (fiuarr~~nnrd) q &LB Jr~duunp~u 

~ d u i ~ o u n r i u ~ ~ r ~ n l l i ~ t l u f ~ ~ n ~ d n 1 3 1  q R ~ R U T  URLTR~UBSSU u ~ ~ ~ ~ ~ R ~ o J C ~ L ~ U U  

4 7 ~ 3 ~  40 nu ~0udaain~Iun7~4nw 
~0'uln'Rii~uuu~aunluni~'jo't l~ ~ n o n ~ r # n w o ~ n ~ n n m s d m  L n n m  

-" A A 
uara~uqolmrnno~y'o~ L o u i ~ u u u ~ o u o ~ u ~ ~ u  4 ~ou~n~oun~u~~un~o'un7a?a"u njd 

R O U ~  1 $ E I \ A ~ ~ ? W I ~ U ~ ~ U A ~ ~ W + I ~  ~ I I ~ ~ ~ " ~ ~ ~ o ~ ~ w ~ ] Y U ' L I U A O U ~ ~ U  

dsrnovfio u'nd7niu d-~w?u 7 $a R"n~wW'oci?mu~~uu~~~~~nii~mou (check list) 

R O U ~  2 nnuf&~a~ual?tr3n uo~~nliuu.a"uiirnu4nw3d 3 Iw-iJliswtiqwx 

mu IJ3:na~ G ~ L I  4714214 20 $0 R Y n ~ n r r J a b i n ~ u ~ f l ~ ~ ' ~ ~ ' L ~ ~ 8  an~tau  (checkkt) b ~ ? n  

'lib ~ ? , i u i ~ n i u l u n ~ ~ ~ u ~ ~ ) r l ~ m  
ROW# 3 R ~ ? W ~ I I ~ ~ U ? ~ ~ U ~ D J ~ ~ ~ O ? W  Y D J C ~ ~ ~ O U $ M U ~ ~ ~ U W ~ M ~ ~ ~  3 

~JJ~~LIUWC~WS:R~U (C;RRJLRTIL~) da:nau6i?u ~ ~ A I I I ~ U  + ~ I U ~ U  24 Ril~wiki 
~ ~ ~ I u I ~ u u ~ ~ I ~ L ~ E I ~  

3.2 riUnllmiUuurelz~n (individual interview) ~ ~ u L ~ u ~ ~ u  mi w d y ~ u  
ilrynl n ~ ~ u R ' a ~ n l . r n ~ s ~ w u ~ ~ ~ q ~ ' S w  U B J C ~ L ~ U M ~ U C D U U ~ ~ W ~ ~ ~  3 I ~ J L ~ U U  

r u r  
~ < l ~ l t f i l u  ( G Q R H J L R . ~ ~ . ~ )  i ) f l ~ I ' l l ~ [ i U ~ l ~ f U  YUSl l lS  R3 d 5 : d 1 ~ ~  FIZRDU~~ Rllf 

Y 

nir~uu~tr'dcluinls7 Y R~RU'I U R = ? U Q U U ~ U  e j t l ~ ~ ~ ~ u 6 - d  
3.2.1 ~ i u m n n m i ~ ~ t ~  ~nfi~~u$u~nuuinwgi 3 

~ ~ J ~ ~ U U M ~ I W T ~ R I U  (GYRHJ LATIEG} 
3.2.2 L < W O I ~ ~ I I ~ R [ ~ B L ~ U S I  C ~ ~ ~ ~ J L I W & C ~ L I U W ~  wOC: 3 

Is~fiou~Gwrrn~u ( E i p ~ ~ ~ n n r f i  

3.2.3 b%wnn~~~~Ainulu  rindoukuhrcndnwi3f! 3 

l r t~outlr i~wsra~w (W\~w~nnm$) 
4 

3.2.4 L ? u Q ~ ~ ~ ~ ? R L & &  ~n~ni~uu~u~bu~inmjjn 3 

Iwfisu~riiwzaiu (6;atv~~nn:g) 

4. % ? ~ I ~ R ? ~ ~ L R $ o J z o  

m~do~ii o&aZwnrit h o ~ l d i l ~ e u u u r m u r n u ~ ~ m ~ ~ ~  mn'ufinuf~if m h  
34qjSm P~um i YR nntlrnurinii~u~i u ~ n ' u a m w i l o g ~ ~ ~ r u w ~ ~ a r ~ m ~ 6 ~ ~ n ~ ~ ~ m " ~ ~ ~  
-I~~E@I uatrinireu~u~nuu~nw79~ 3 lr~irounri7wr~~~u ( f ip~~~wm:Gl  
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d d dn 3 ITJG[IUMI~WSLR~W ( ~ U R R J L R ~ ~ ~ ~  .u 4 4  ui~ann~ilu 4 [ i ? ~  

riaud 7 ~ ~ ~ n h l d u n ~ ~ n ~ f  ~ ~ W ~ Q I O U U U U A ~ ~ ~ O ~ U  d ~ n i u I & h n ~ o ~  
(checklist questions) wiout618udiu~wnj~a~ ~ ~ n ~ u d i i n ~ ~ u i d a ? n ' u u * ~ ~ ~ $ a n t l  

uuusroun7ui 4 7 ~ 3 ~  7 $a ~ ~ R S ? : M ~ R H ~ I T ~ ~ ~ I ~ O L I ~ = :  (percentage) 

s i 7 ~ i  2 T u d d @ a i n V ~ ~ ? ~ t ~ d d d  3 h ~ t l l l ~ u ' l W X B N  
A u J i  i ~ m ' m 1 u u m 3 ~ 1 1 4 n n w ~ ~  d~~i lmu4~~mtw ~ 3 d  1 ~ ? ' m m q m ! ~ ? ~  ~ ~ W ~ U S $ D  

d A d d d 
L T ~  2 ~ i u m q n d & t m  ir4m-m s h  urn 3 i 3 ' u ~ d r n m  d Pmm 5 $8 ~5o.m 4 

~3'uwmymw'~is ijdlum 5 {a 

hna~udrdnnouil Id Irintuuu o nruuu ~ o u i l  'laiIi 'tfifl~uuu I 

~ a m ~ u ~ i j w a n u i -  "Lln 2Cc1r uuu I ~:uuu n aui i  %Id ZCwr uuu o 
uu Y ~ d u u u i i o ~ u m ~ ~ s n u o n u ~ ~ ~ a m ~ u  

U 

I. d ~ n ~ u i ~ n a i u f ~ : s o ~ n i ' ~ ~ i u ~ ~ n n i ' ~ ~ a 1 ~ ~ 1  il Plum 5 GEI ~DIOWROU 

jildukfim 61 $a 1,2,3,4,5 

2.  din7u~nnaiu~6i'~o~n~'1~<~~7nn7~~nrio~iun~ \Iqu?u 5 $0 A7n-m 

mauii 'lduaiff~i ?o 1,2,3,4,5 

3. d 7 n ~ u ~ m n ? ~ u i d n ~ n i s ~ ? ' u ~ ~ n n ~ ~ ~ m ~ 7 ~ 0 7 ~  u huaw 5 & Ainw 

f l ~ ~ j l  Id k h k  !O 1,2,3,4,5 

4. d ~ n i u ~ ~ n a ~ u ~ ~ : s s ' ~ o ~ n i ~ c i u ~ i n n ~ ~ ~ w  tw 'o i~o ir hu? w 5 $a d7nw 
nouj? Iti ~Ri i j~ l  I ,2,3,4,5 

thud 3 n l r d 1 ~ ~ l u d a ~ = 4 ~ s i ~  Y n a h ~ ~ a u ~ u ~ n u u 4 n ~ ~ ~ d  3 

1wfiuu~rI.lw.re~w (vi;a~tmn:G) i)-w-wi~oiiuw.r:~ii us8 $JMTRI~~L$ !jam~u(i? LI 
r. 

u'ndlnlu8 4714214 24 $0 uli~.r:G~ni~d~uZ~ ~i3u 3 srgu Aa i l i ~no  uiu? nra 
rrl n u 

L L R ~ X ~ ~  ~ R L I ~ ~ M J N I P ~ ~ ~ O U R C Y D ~ ~ ~ ~ ~ ~ ~ ~  ~ U ~ O ( ~ T I ~ U L L ~ R ~ E I  ~ R L I U ~ J O B ~ ~ L ~ ~  4 ?li~ 
1-4 t 5~4~~-1u$liu?lioo~:. 80 ~ : u I ~ ~ ~ o ~ ~ ~ R o u ~ ~ ~ ? ~ ~ u ~ ~ L ~ o ~ u u ~ = : Q L ~ ~ J  <-ifim~ u ~ E I ~ J R L  51- 

79 ii Didfivii O ~ ~ M X U ~ W I R U  <$flu% ~EIUAL 160 i)d nla 13 d ~ J I ~ W ~ I U ~ G ~ L I ~ I  U 

* - v  A rr. A f idgu~uosni i ios~: :  50 f ioi1d~unao~~un~s~a:1m~un~~w'(~1~1 (y q m u  
R o d ~ w j y ~ f  2547, nci 365) 
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2 
m530aOY R ? l U  WTJLUoM7 (content validity) L ~ ~ ~ 1 ? ' 1 ~ ~ a a n $ ~ 3 5 : ~ j 7 ~ $ a d 7 n l ~  

n 'Y~Flqdl :~~n 'n l3?~t l~~  u ' ~ L c L T ~ : V ~ " H ~ ~ ~ ~ ~ ~ ~ ~ U R O R ~ ~ R ' D  (index of item-objective 

congruence :lOC) lnul$fns ( h u  ~ U L I R ,  URLO~RWI ~ L I O R .  2539. M C ~  249) 

41 IOC ulnnii 0.80 ?n.lia ~ w n : u c ~ u i ~ n i u 1 u u u ~ m o ~ n ~ u ~ ~ ~ u m f i ~ 3 ~ u ~ a m n ~ ' o ~ ~ ~  

<Flgd7t~~R'nl.i?& 

5.5. r i~uuuauun~udprj lrY'u~t ln~no~~~ (try out) n ' u n ~ u n i o l i ~ ~ d l l i l i  

+ i ~ b l l r : ~ n # u a a ~ ~ ~  (alpha coefficient) n iu ikn~nsnuum (Cmnbach) I r i ( i lna7~ 
#d ' L~CIU'U 0.80 
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7.1 nisi ~ n n  r d ~ Q c f i u v u  (quantitative anabis) 1aun7~5 ~mie$$a;  R 

d l h m  uuuauon~ u ' i ~  t l l $~ f i i ~? i~  ws.iruu1 (descriptive statistics) 5 L R ~  ~ c G G ~  M A 

7.2 n11?~nnrfi~%c?run7w (qualitative analysis) I ~ u n l ~ % ~ l l r 6 $ a ~ ~ ~ ~ <  

Y 
LPIOM7 (mntent analysis) 

7.3 tn r u * i n ~ ~ ~ a ~ r r u ~ r i i u n ~ ~ u $ u 6 0 ~ ~ ~  5!a"3a uersilunisdi]u?llu& 

?$!~?!.j,, i inoa:i~onnjsisI~d 

7 3  1 &wnqiu$u~%1~i~o5n u o c ~ n ~ ~ u u ~ u ~ n t l a J d n w ? t C i  3 

~ r ~ f i n u ~ C ~ w x ~ i u  ( f i u a ~ ~ ~ n n r 6 )  w ~ ~ i ~ w ~ o i n i ~ o ~ t l l o ~ ~ ~ w o u ~ n  ~u$ai inwuia$a 
h u u l j ~ a a n ~ i l u  4 niu Caalnril~iu~uHkou~niaer~: U 80 ~u~lliiui%'~n~tu~dadu 
J L ~ J R J  lI &$WDUO~?D~R::  v 51-79 i i ~ i ~ d n ~ ? ~ f t ~ a ~ l f u  ~ ) $ u s ~ ~ u ~ ~ w ~ B I J  fiikauqn 

?a UP: I -50 ii a + - m a 7 u ~ ~ i d u ~ a u  ( y q m 1 ~  ? I P ~ ~ R I U ? ~ $ ,  2547.1lC7 365) ~7149: 

14%niaGwu7 
ud , - 

7.3.2 s i i u n i ~ d ~ u ? i l u ~ ~ o ~ ~ ~ ~ ~ " r w  f l o~snr7 i3~n iooa:uoa~nd~u~  
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7. I ~ d a ~ ~ ~ ~ a b a ~ ~ % ~  47.0 {B u 

2. ?~~*io~Ta\diicn.rr 50.0 h o  
3. ~ R L &  t&~~~*lw:rYum 50.0 rlbu 

n n m n g  e x ~ v n n u ~ i i f s a f i a ~ t p 3 ~ i ~  ( ~ ~ ~ 9 m n l ~ ~ i h t 6 )  wui~ finsw 
r?mdoa~~saI~aIuai~ ~nliou~ouIribilu~~+ mounn~m~ufouar rn 47.0 so.raru~ 

~m~Yjo~<objfirnar ~nfiuu~~~l[lj~ijua%p"ra R O U ? ~ ~ R L ~ U % L I B L  45.0 U B L ~ R L ~ L Q D  

Lhus:n*unsw rindswsuld~Elu~8~ nau!nficltllufoum: w.o 
w oud 3 a n ~ v r n ~ ~ d i ) u ~ l u d a ~ ~ d ~ ~ j a  a o ~ ~ n d e u $ ~ u ' ~ a u d n ~ d d  3 

I ~ ~ i r u u ~ ~ ~ i l n a r a ~ u  (ii;~a~ln.r~e+) d d i n o ~ a 8 u w ~ r ~ f i s r ~  <mTrn~3:14? 
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2. GICmBu~ tlI~tdoun~~Iun 4un=ia7:n'u 2.5 7 5  90.0 uin 

3. ~ c l u d d ~ ~ ~ ~ f i ~ n ~ ~ u m ~ n ~ ~ l l ~ u  mu'n6 w.0 35.0 47.5 sou 
4. w~t~ouiAoudoWnu'nGn'uZun~~~ q 17.5 35.0 47.5 Jorr 
5, nmI~nuf lna~~~u~n 'uu  7.5 45.0 47.5  YOU 
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1 . l r l y m d a u  
2 l . M d ~ d ~  
3 phddou 

4. gntuurwMdw~uI~ 
s I m y ~ ~ d ~ ~ ~ m u l ~ u ~ u h  
B ~ ~ w i m ~ t ~ ~ ~ " i l ~ t l  

7. u'm%wpdmm 
a ~ c ; t j ~ r n d O w m  

a rymhl i j~Yw 
la ~ m 7 ~ d o ~ l ~ r n h  
11. 19Lw'~9'8bfi~ 
a ~ ~ Y d 8 ' o i ~ ~  

a - u A  r n d ~ u m ~ n u ~ ~ u ~ 4 ~ 5 r n  

tfn7dVWuri 
I. inw~~r~~lua iosoo~. i~~~ 
2. rje~nuo3JriuCniu71cnm 

3. ~ p ~ n w n d ~ u d ~ ~ w r l o u  
4. ~ ~ u e i d ~ ' 1 ~ ~ f i a n n u m ~ ~ ~  

m u  milnii 

5. p&60udodob 
U I.. nun~nuluniy 

6. a~'nu&nm"4uii<u 
A A 7. ~~uxJ~u~o~~oqmn01k~ 

8. ymuih~mwiou~nu 

9. bInrhnulu<u$ou 

ro. Irlg&rhv+ +dlrll&$wrl 
r: Jcl 

I I. yn~wnrrlrslrlvatl 
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