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5.4 f l ? 7 ~ ~ ~ ~ 1 7 t l ~ l a ~ f l 1 5 ~ ~ 0 1 ~ ~ ~  

5.2 n 3 ~ i t ? G ~ t l o ~ n ~ s R n a ~ 3 ~  

5.3 ?a q l l c ~ a 6 ~ n ~ m s a n ~ u r u  

5.4 fjsr~nnn~dnausu 

5.5 7%ni~?Jna'usu 

5.6 J ~ I ~ T N ~ ) J M ~ C W > ~ I S ~ ~ D Y T O  

5.2 n ~ s G w ~ i ~ n a ~ n a h ~ n ~ ~ ~ n ' ~ ~ ~ s i a  
5.2. I u u ~ ~ ~ ~ o ~ n 7 ~ ~ n ~ i d a  

5.2.2 =i~n-&nwida 

5.2.2. I n756n~~IuaniuGn~~ 

5.2.2.2 n m i n w 7 w i ~ l n a  

5.3 m s ~ w ~ ~ ; n a ~ n ~ R j o n ~ ~ w " w u ~ m u ~ a ~  

5.3.1 R ' ~ ~ U M U ~ L ~ Y ~ ~ ~ ~ ~ V J ' W M ~ W U ~ O J  
5.3.2 n?'luii-r6$wo~n7swkrwsulil~ 

5.3.3 Y H ~ ~ ~ ~ ~ J ~ Y ~ J ~ I ~ W ' W ~ U ~ ~ U L O Y  
5.3.4 ~ % ~ I ~ ~ U I R U L ~ ~  
" d d  

6. ~lv~oow~nrn<as 

6.1 m u % i ~ ~ l v l ~ ~ r ~ n ~ ~  
6.2 ~ ~ u ? < u s i ~  ~drrbnfl 
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nn;~unornrumw gLiuarn~ ~ i a h a m ~ i u h ~ n ~ u ~ n t i o p  h u r n 3 n x i ~ f t ~ n ~ 1 ~ ~  7 IRV 
a unna ctGuuniaril~iun~nu-w iiai~iiIdrilunims:~iva~~"ij~~~~5~btla~n~1ui~un~ 

w?o~gu~wnto~n~Aunis~ 
4 " 2 "  
nmnm anJu2r (2542, nc7 3140) ~ i i u % ~ i u ~ ~ ~ n ~ l n o v d a r ~ ~ ~ d u a ~ c i i i i  

TEACHERS" ~ 4 i  

1. n h 6 l u n m f  auuua=~ndu?no~n15 (teaching and training) nmRv 

drr n l~usn~nuer  h 6 ? d R a v a ~  ids:nauia?(w~s rn AD n ~ ~ & r o u ~ ? r . l n ~ ~ u i u a : n ~ ~  U 

B 

dndp15nuq n?rW%i~d Iiiw ha~sn"zull?a~~n~rfin~~~:~ddtl~udaa~d u aiw'ls J U 

~i lu~si i~-n'o~ijnri~~u~rs'uf  Y $13 o u l u r n s ~ ~ n ~ s ~ n ~ ~ r r i l  iisw ? r u m w  A~~ud~mfi~onm 

asu n h 8 i i u n ~ d ~ ~ n t l u 8 ' 1 r t f i ~ ~ ~ ~ ~ u ~ ~ a ~ u ~ ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~  PI U 

2. ~ l i i ~ u u r a ~ ~ n l ~ s ~ a r i ) " s 1 ! n 5 ~ ~  (ethics instruction) n i ~ f i a i i R ' r ? ( ~ n  

dsznid  knaninrr3"-1ifi~a nisausug3un~~ulG~riGwi ~ ? ~ U T T ~ L J U ~ ~ J ~ ~ ~ ~ ~ U ~ H ~ D  

w q A n r 3 u d i ~ ~ ~ n r T n i  n ~ i i l u u ' u u ~ t l n l n i i i j ~ u  9I n g i n r u & u ~ i i J n u  w a a ~ p u  

% o i u w ~ m d  k n u ~ i ~ d ~ r a d a ~ ~ ~ o '  &a skldnisou3uo3unr~uu"u~~ ~ s n n ~ ~ h ~ i r ~ ~  A a 
~ ~ ~ G o J ~ u I u ~ ~ H ~ U ~ J $ R ~ > ~ T E ~ ~  91 

u d- b 

3. wuln?o u ~~a:~nmriunilnu (action research) ~Aou>s~~m?dsr a~n?unm 
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n'i:+h (action) 

4. ~~-dtwnmriwn e r a ' w ~ m ~ u  (cultural heritage) t % i ~ n o n l s l ~ ? ~ l h ; ~ ~ u ~  

ril una~<wuazsuuvd kwu9Jin"y L U - I ~ M  nlili;1unisriluna~ulwn21a4~~~~<~5a11n~u 
Y 

njn~~aY~n2;?'6uuasru&i n-nhlJLa?niatua~sudB ~ ~ e n ~ s $ w w ~ i w u ~ ~ ~ u u  ~ i u  nmi i  

riuulnlsx nmuii&lp ~iluriu uona~n~~~s~ui;~n~sznrr~n'~i~~ass6?'wuns~u~~uri 
0 -  " 

&nu r iu  iwuassun~rnm ~ii 33 n - l ~ u ~ u u r i l r  7 iUwsiu usrniil~lurn~ri~unun 
i w u s j s u i ~ i l u ~ l u ~ 3 ~ 3 ~ u ) ? " ~ o ~ ~ % ~ ~ % a ~ ~ ) ~ u " u l a ~  

5. ~Ihi~usilun7r R ~ ~ J U ~ H ~ R " I J G U ~ '  (human relationship) ~ l u ~ u w r i l i u u ~ n ~  

~ a ~ ~ ~ u ? $ a ~ ~ ~ u d h ~ n n a ~ u l i ~ n u u l n u ~ o f ~ u d h ~ ' r f l u  Bdnnza~ kdeuns 

$fl-6~1@9? y~a-~ndunri? o ~ ? u  yna?fn\uauau uaeih~<+~ild.uaa?$u~ai? 047wsi74 
u u  u 

~ G D P L ~  ~ll$~~jo~th i?, n Z ~ ~ ~ % 4 ~ ? 1 ~ ~ ~ w " ~ b ~ ~ r n n f l V ~ ~ ~ ~ ~ n ~ 3 3 u d ~ : n ~ u i 6  s J ~ : ~ L I T ~  

uosu'nfiauu~r n a 7 u d n ~ i  

6. n d ~ d d a ~ ~ ~ ~ u f i i ~ w i 1 5  lusrn'nr(eara jobs) n ~ l d u u . s n ? d  

7. .vl~i~'lun~s.no~iuuau"n~"rtr~uar n?-su%uu3 (reporting and counseling) 

u A "  * 
8. nuinunnunsrutindou (student actJvities) n~um~au~f in7 l~~u~:n37utu '7~~ 

~ ~ o G u $ w w i n ~ s d ~ ~  u aafil.rd n~.ru:wiuu~l~%~Ra;iid'1~mni~d~~wu~~6~ n i  A'u~~ilu 
i j , , n ~ ~ n ~ ~ d ~ " s a ~ ~ n ~ ~ ~ ~ ' ~ ~ u ~ = : a u U " u t ~ ~  fiunr3u~fiun ~ n ~ w s 1 4  0 1 ~ 3 ~ 6 ~ I o n 7  d 7  

U 

i r ~ ~ s o w ~ u ~ a ~ ~ ? ~ o u ~ d ~ $  u ~ r ~ a n ~ ~ u u a n n h ~ n s ~ ~ ~ ~ ~ " ~ n ~ " s o ~ ~ d f r m n 7 ~ d  Lnfifiw' 
u e : i ~ ~ w ' ~ ~ ~ n ~ ~ ~ u ~ i ~ ~ ~ a r i ~ 0 0 ~ i a ~ I u f ~ n u 1 4 a  d l ~ i j ~ 3 1 ~ ~  
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iera~zfiq n i s r i a ~  rar 
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2. nxu2un+n (process) ~ u - 1 ~ 6 3  ~ I : u ~ P ~ ~ ~ T C W ~ I ~ ~ ~ U I ~ ~ U ~ I ~ ~ ~ J L W U  
a~:n71ta?uunmaou nia~wii~nnun~~wauua:n~.nlx~iiu~an~~~au 

3. W ~ H B R  (product) M U ~ L I ~ ; J  r ~ u ~ a a u y r n i r a r ~ u u a ~ n n ~ ~ i n u a r  
Ils-~iiuua r n s ~ r l ' d o w ~ d a ~ w ~ ~ n ~ ~ ~ ' L i l n ~ ~ ~ d ~ ~ n u ~ ~ ~ ~ ~ f i u ~  ~~uldw~u~?lunlnl.l-ij~~~~uw~m~T~ 
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r . nlsavu (test) ~ u l u i i ~  n ~ s ~ k n " r s ~ i i a a ~ n s i l ( a  lunisnn~ov ~ ? g  

nu7 u i i r n c ~ ~ u m ~ ~ ~ i j ~ : ~ 1 ~ ~ ' i ~ ~ n ~ ~ 3 " ~ ~ ~ ~ ~ t l ~ 1 ~ ~ t r u w ~ ~ n ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ u s i  2 ~ i a  

u ~ n n - i ~ & b J  m~-huliuur6nunnuma~-11n $uqn7ha nmunu'h ~ i l u h  
Y U  U 

2. nisQ (measurement) tilun~:u~unisffri~~~wiiu~~Ri~aul~nu~ a? 

n f i w ~ i a d  65 n=l~uu riIun~a3"mtur%~fi~~im (quantitative) 

3. n i d n i i u u e  (evaluation) L ~ u M ~ ~ Y ~ I I N ~ & ~ P w L ~ ~ o ~ ~ " u ~  MIW RNF~I 

n=iu~5rua=msnseril u i ~ ~ < t b a ~ ~ n o ~ u r i ~ ~ d  u7 idu n-uuunsu udhaih'hJ 
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ria~G~iinn~soaniu~~~r~T'nn~il~nM'n~"Tuu Cdnn~muarquau uar ~ilwnisn%i~n-mu 
dm..* 

~ ~ a & m l w . v u ~ n u ~ o ~  uun=amms%ulunmu F i i i l  yninniw &Ud 

(Woodwerth and Morquis) I$fl?lunaJiuil U R ~ ~ ~ I W % S J ~ ~ ~ ~ ~ ~ ~ R L ~ U ! ~ P ~ ~ ~ ~ ' I J W  
I 

Q l o l u n i r f i n u ~ r l u n i r u n ~ ~ u a n  s ~ u n j ~ i l n n l u a r n ~ i u ~ ~ l ~ i i ~  q F I ~ U ~ ~ ~ W I  ~d 
* 

L L ~ R J ~ ~ ~ ~ ~ J ~ ~ ~ R ~ U ~ ~ O D ~ ~ ) U ~ T " I I ~ ~ Q " ? ~ ~ ~ ~ ~ ~ R R ~ U ~ ~ ~ O M B ~ G J ~ " ~ U L P I ~  (Dinkmeuer) 
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U 

uuuds:iw 6~ a~auauriuu 

@u (Dubrin. 1998, p. 26) k h ? b ~  ? n r ~ n ~ n c ~ i w ~ n ~ n n ~ w 6 ? I 1 1  
d -  - C" 

(General PersonalityTraits) usrniuyn~nnlwnauwuanu~lu (task - related personality 
Y 

traits) ~ i l u ~ n r ~ i n a n r r ~ ~ m u ~ ~ n ~ ~ ~ n w l w ' ~ ~ n ~ ~ 1 ~  o ~ : m u u a n ~ - 1 u ? r u G 1 ~ ~ 6 3  wa~u'uu 
" - C1a 

~ I E & J & ~ ~ J R ~ ? u & I ~ ~ P  b l ~ ~ f l 3 1 ~ ~ 0 t ' 3 ~ ~ % 1 6 1 n 7 5 f l 3 ~ 3 ~ ~ a ~ ~ ? @ ~ 3 t b & 3  6Jd 
nnr i in~nchu~nlnniw Aid 

. . 
1. na7ub~a;u 'u~ua~~a~ (self - confidence) 

2. I I I T & J R ~ ~ U ~ % I J ~ ~  (trustworthiness) 

3. ~~unwn&uan~v v n b i 0 ~ ~ ~ 1 a i u  (extroversion) 

4. m~~gunuAijn-isuan~u ~ ~ ; L M % I - ~ H U  (asseriweness) 

5. ~3lu;~nd~ld a l r u 6  (emotional stabilrty) 

6. ~ a l ~ n ~ = i a ? a h  (enthusiasm) 

7. 1773k75~d$14 (sense of humor) 
Y 

8. n3luLilunu? a~i$~~0!fl33gl1"a~1a1? (warmth) 

9. ~n37nunnw~~sianalu~9bn~~1a (high tolerance for frustration) 

70. m ~ ~ ~ ~ ~ l u l a ~ ~ ~ a : ~ 7 " ~ ~ d ~ ~ ~ 9 d ~ n 7 ~ i 7 ~ 7 ~  (self - awareness and 

seH - objective) 
dm, u sw 

? U ~ ~ M W & U ~ ~ ~ ~ ~ W ~ R U W M B ~ U J I M  

1. ~ H ~ I U ~ Q ~ ~ ? U  (initiative) 

2. Dn~~uthloai-iuru' uartduantdul~$u (sensitivity to others and 

empathy) 

3 n 3 3 u m ~ l r  n l ~ n l r  ~ ~ H ~ u ~ ~ ' u ~ ~ w ~ I u ~ % I ~ T ~ ~ u ~ I s ~ ~ u ~ ' ~  (flexibility 

and adaptability) 

4 a n ~ w n ~ s n ~ u ? u n i u ~ u ~ u ~ a ~  (internal locus of control) 

5 .  n?'lun$i~'l% (courage) 

6. n~iumu~~on~uui iu$~n1w~~a~  (resiliency) 
51 - u~m~u78n&niim asdlt%? n ~ r ~ w u ~ ~ n ~ n n ~  w ~ i a ~ $ u w ' u s " n ' ~ ~ ~ ~ u ~ ~ ~ d ~ f l ~  

~8umruirm~aa n d ~ ~ n u l u r i i n i  ~ d i l f  u n 1 % w " a u 7 p i ~ 9 1 7 ~ 1 ~ a r n ~ u ~ i  n l s u r i ~ n l u  

n ~ ~ u ~ u i u n ~ n ~ ~ o ~ ~ u d u ~ r ~ m l ~  n ~ ~ u ~ n ? A u a i i ~ m ~ d p d ~ ~ ' L ~ a i  "i ~ J A I U T S ~ H ~ T J ~ ? + ~  

~ 4 a  6a ~ '~ua~r isn i rd~u~~~u11? 'd~:auna7~1hb~f  16 
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Y A  
As naiulti~in~w a (deficiency) i i ~ r n a ~ u ~ ~ ~ m ~ ~ K s l ~ t b ~ ~ ~ ~ ? i m n ~ ~ l J a o q e n w i ~ ~ n ~ u  

~ 5 a t  m l ~  
~ O R T  ai?tna (2540, ~ $ 3  178) n i w i i  ~ ~ I U G Y B J ~ I S V B J I I ~ B U I  a m x i  

G 
u n n a ~ ~ u ~ s l ~ 3 a ~ ~ l i ~ 6 ~ 9 ~ ~ ~ ~ ~ ~ ~ a : i j n ~ ~ ~ ~ ~ ~ n ~ ~ ~ a : f i  v~sulr;l~u~lu~~msi~uuniTd 
y ~ n s ~ u ~ ~ ~ u ~ ~ u u ? ~ u a ~ * % 6 ~ 7 C ~ 6 3 $ a ~ ~ ~ ~ 7 m a ~ d ~ ~  ~ B I U L ~ ~ U U ~ J A E ~ ~ ~ U ~ ~ ~ R W R $  
n 1 s ~ i u ~ ~ ~ ~ d ~ ~ u u u ~ ~ 3 ~ ~ 6 n ~ ~ u n ~ ~ 1 u w u ~ a 9 0 c i ~ 4 1 b i ~ ~ w  E~4atlni~~;tlu 7J invwm 

u- A' A 4ain l~  d~raunisda d ~ l a h ~  qn uuniiu:1~~ua~naudnznu7 

U G L ~ R  ~I&&YR< (2542, ~ $ 7  179-1 80) ~ ~ M ' R ~ ~ U U U ~ L I I  8 3 ~ 7 1 ~ & ~ " l l l ? < l  
Y d  

M U ~ U ~ J  ' A ? ~ u ~ ~ L ~ L I J  WB (deficiency) ~ J L ~ R W U L U  0 i l ~ n l t l ~ ~ ~ ~ n ? @ 1 i 3 ? J l ~  R L ~ ~ : L O U ' ~ J ~  
2 Y A  

uydynnubGi R ? ~ ~ & J ~ ~ N ~ J ~ ~ ~ B ~ Z I ~ ~ R ~ ~ U I Q L B J D " I I I R ~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ B ~ I ~ M ~ M ~ ' L I R U  
~ ~ : ~ " ~ ~ ~ ~ $ ~ ~ ' Y ~ ~ ~ ~ O U ~ O J P U ~ J ~ ~ K Y ~ W O ~ F ~ U ~ ~ U U ~ B P = : L ~ ~ ~ ~ I U ~ R ~ M  
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ikn.lin8~~n"su~ (tension) nmulriauqil (disequilibrium) LLB:IIITL~~UWUIJB~ L ~ D I ~ U  

1. ~ 2 i ~ ~ ~ d n i 3 ~ t j ' a n l 5 @ 7 1 3 1 ~  (existence needs) L~UFI~IUGEIJ~I~T~~?U 

2. f 1 3 7 ~ l ~ ~ ~ ? l ? 4 ~ 1 ~ ~ 8 1 f i ~ % ~ l  w (relatedness needs) b~lbn378r &a3n?~Tl EM 

u y ~ u '  d 4 ~ n i ~ d u r  &~~r iuf i~an7wn'u~n2w U ~ W  ~ D U ~ ~ J ~ J R U ~ U ~ ~ S ~ I J ~ ~ - C I ~ ~ ~ ~ P ~ ~ ' U W ~ I ~  
" J a  Gaan?~n3ius'n u~~ra?iu~iltai$izto~ u a r ~ 7 7 u G a ~ n 7 ~ i ~ i i ~ ~ ~ i  ua:~nam aiun3auuu3Ea 

~a+mla3<~mn'l? 
Y 

3. n ~ ? u ~ u a n ~ s n ~ s ~ u ? y ~ G u ~ a  (growth needs) ~ilunmuAa~nisuira~m 9J '1 

~ I ! n n a n ' a ~ n ~ s n ~ s r i l l i i ~ ~ ~ ~ ~ ~ ~ ~  (self-esteem) L L R : R ? ~ U ~ ~  L ~ o ~ u $ P ? R  (self- 

actualization) 

nqui h $ u & n m u & ~ n ~ ~ < f i u n i ~  n r l a ~ n ~ i s ~ a ~ n ~ s u u u ~ o ~ s " 8  (The ERG Theory) 

?&Gun" su(u (2544, 1162 11 ) ~ ~ L R U O ~ ~ H ~ R ~ ~ U ~ ~ ~ T ~ I ~ ~ I  L ~ U L ~ ~ J L ~ ~ ~ ? < I I  
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&d 1 n m u b ~  n l ~ n w - n  unl w (physiological needs) ~ ~ u n ? w & r n w f k  
A d "  * 

1 l n u ~ n ~ r i i d n ~ ~ r i l u ~ = ~ n t l ~ ~ u ~ 7 ~ ~  U ~ ~ B W R R ' ~  9fhnmu~ms-m uri, 

3 n ? ~ r ~ & ~ n m n l ~  o auiu~ih~ilus~u-~~n R ? I ~ ~ ~ : R U I ~ ~ U  (belonging. 

love, and social needs) ~ilun?lusiil~m3G s U - I ~ ~ H ' R ' - ~ U L H " U ~ ~ I % I ~ ~ ~  uacuau?u~G7 

riltbaar7%n 
Y 

4 n = ~ u 6 a ~ n ~ r n ~ s u n d u ~ u ' u R a  (esteem needs) rilunmuriu~nmd~ 
* 

n ~ i t l l l s ~ n u ~ u c l ~ $ ~ ~ ~ I a ~ i ] w a u ~ ~ u ~ n  njIu&ilumwihdu n-numelso mnur rrae 

w77ui 
:: A 
uun 5 n ~ ~ a ~ a ~ n ~ s n i s n u n ~ 1 u ~ d u ~ w d ~ 1 ~ 6 1 ~ ~ u ~ ~ w u  (self-adualization 
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UPIJ%~ (Harnplon,1986, p. 59 )nd-n f i~nq~ i  2 a~6dr:naui im~i~&a ~ n 1 4  
d' u a ~ u y a d ~ l u ~ ~ n n q ~ ~ z ~ a 3 ~ a a 5 ' a ~ ~ 5 " n  (Herzberg) v u o ~ ~ u n ~ i u u n n d 1 ~ 1 a ~ ~ 3 ~ ~  

P s i u ~ n ~ r  2 ihu ~ u n ~ ~ u r i u ~ n ~ ~ w u p s l u n ~ 3 ~ 7 w u ~ : n ~ ~ u n ' o ~ n ~ ~ n ~ ~ Q ~ ~ ~ m I ~ )  usnulnuXi74 
P c.p 

WU<? T : ~ U R ? ~ U W B I ~ V B J W < ~ J ~ U ~ W ~ ~ U ~ U W ' M ~ S ~ B H B I I ~ S ~ ~ U R J ~ U  h~?u;a~n~ ld  
,v f r ~ n n a t 6 n n ~ ~ u ~ & w a Z ~ I u ~ 1 u  Go ~muij16ulnn~u 

1 .  w n u h ~ h t a  J JIM (achievement) 

2. n7f tl OU%G (recognition) 

3. ~ % ~ H ~ ~ ) T U T V ~ J J I U  (the work iketfj 

4. nl~%fia%atr (responsibility) 

5. f t ? i ~ f i 7 ~ f i  (advancement) 

6. f131%1Lq?y (growth) 
d u x  i ~ u a s ~ ~ ~ r n o u ~ ~ i l ~ ~ ~ ~ ~ ~ u ~ ~ m a ~ ~ m n ~ i u ~ n ~ ~ w  . 91 ~IOIMJIU u WJU 

1 .  M'ILIYI o bb~t~73Ll?lri7lpl a ~ 0 ~ 6 n ~ ~ ( 0 r ~ a n i ~ a t i o n ~ l i c ~  and administration) 

2. ~14Ljfl~140~fi~ii~u'$917 (supervision) 
6- Y -  U 

3. H ~ I U ~ U W ' U U ~ I J ~ U ~ ~ U ~ ? ' ~ ~ ~  (relationship with supervisor) 
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4. a n i r r r r i s ~ ~ ~ ~ u  (working condition) 

5. ~Sl~~~lk4~6lJ<hi?u J ~ M  (relationship with subordinates) 

6 .  b"Ju1iau (salary) 
" 

& i n  ~ ~ n n r i ~ o ~ ~ w s i u ~ n ~ ~ 1 ~ ~ ~ ~ ~ ~ ~ ~ i ~ d ~ ~ m ~ 1 ~ i u ~ 1 i ~ 4 ~ 1 ~ ~ $ i a ~ ~ ~ ~ ~ ~ ~ ~ 6 ~ ~  099 

1ll'rfim&1uwu'n.jqu~3~ 
si 

oinuw3 A~riw 9 @1siii n ~ ~ u 6 a ~ n ~ ~ u a ~ u r ) ~ 6 ~ i l u ~ 1 s ~ ~ ~ ~ i ) a d ~ ~ ~ u ~ n n ~ r f u  

IG~knni~nautnm; ln~~s i lu i~~n~u urtc0nlu ~ilun~~uunnrii~scni7~~n7~~1ilua$$u 
u *  f eniwd6a~nqA~~n~vu ri~lG?un7rm auimo~utk mu33 ~ ~ ~ I ~ H ~ ~ ~ ~ ~ I J % ~ ~ G ~ u u R z  
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8. a ~ ~ ~ n P u n i ~ ~ ~ ~ u ~ u ' i ~ ~ ~ " s ~ ~ u ~ ~ u ~ ~ ~ i l ~ ~ ~ ~ ~ ~ n ~ ~ a e r  L ' Y L B D ~ ~  BU-WG 

9. a~llntl~arldi~un'uIun~u~~r~~~~~un'uuarfiu~n~aqd 

to. w o 1 u ~ u l ~ ~ ~ 1 u ~ n ~ i i u l u n ~ ~ 1 L n ~ ~ ~ 1 n ~ ~ 1 Q u ~ n " ~  ua:l$n'nlr~iiu$ana u 

o7niLsau 6~~6oti~u~un"lv 
I 

I I. ~ ~ c j o ~ B i K u n ~ ~ u $ a ~ n ~ . r ~ n ~ ~ ~  

12. f i ~ a u ~ ~ ~ ~ n ~ i e t ~ u ' I t j f l ~ ~ n ' u ~ ~ ~ a u n ~ ~ ~ ~ d ~ ~ u ~ ~ a  U 9-1 I ~ n n R  
wr* d 

13. t i o u n o ~ ~ u n ~ ~ u 6 a ~ n ~ ~ ~ ~ 1 ~ i 7 6 ~ 1 ~ u m n r i a u ~ ~ ~  

14. ~ ~ n n n ~ ~ u s i u ~ n ~ r d A n ~ ~ m ~ u u ~ v c ~ n ~ u  
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1 ~ @ ~ ~ 6 n s s u i 1 i f i ~ d 3 : ~ ~ 6 ~ ~ 7  od7rn11 i iu n ~ s ~ u 3 ~ u a r d s r w q G G ~ i l ~ v  v~lilslanlr 

~ ~ ~ ~ ~ L ~ U H ~ L ? ~ R L ~ R ~ ' I K ~ " U T ~ ? I ~ ~ ~ L ~ ~ ~ R ~ ~  L~U$U a~ln8qnl&n$i?$~fia~~wfi31~1 

4 ~ ~ ~ u d u : ~ ' a ~ ~ n ~ s ~ ~ 3 ~ u ~ ~ w ' i ) t l a ~ u ' ~ ~ i ' t l n ~ ~ t t ? ' ~ ~ 1 ~ ~ 3 ~ ~  vLiorssu G u n 6  uar 

9, hQndnnria~luni~d ju599'11n73 tilwn'w 
A *  a 

4. ~ ~ ~ ~ ~ ~ ~ ~ L ~ U Y ~ L ~ ~ S I U L ~ ~ ~ ~ ~ T L ~ ~ U U U ~ ~ J ~ ~ ~ U ~ ? ~ Q H W I ~ ~ ~ ~ J ~ U ~ H ~  

iumqa 6 UTR y n ~  (2543, HCI 149) I [ & ~ ~ T I ~ J  ~ R ~ I J I L R J ~ D J ~ I S W ' R I U ~  

ynainlil ~ ~ a r i ~ l ~ ~ f i n n ~ ~ u ~ d " d ~ u 1 ] ~ ~ n 1 ~ 4 ~ ~ r ~ ~ ~ n m ~ ~ 0 ~ ~ d ~ u % ~ ~ w w ~ ~ ~ ~ a ~ n ~ ~  
2 ~ i u  ~ I I G G ~ ~ Y X J ~ U ~ ~ ~ ~ ~ ~ ~ U ' U M S U I G I I T  u a a c n ~ r ~ a ~ u i I u n i s ~ ~ ~ i u p ~ ~ n ~ u  imlu 

Rmwa~mJ~ua,  ~ i u w a r r ~ ~ u s i ~ ~ u u ~ n i  u s r ~ u n ~ ~ l d " d o u u d a ~ w ~ i n ~ 1 u t u n ~ ~ i 7 ~ 7 ~  
Y 

u a ~ ~ n e ~ n . ~ ~ ~ i l u ~ d ~ i u ~ ~ a i l n i ~ u " u i ) : ~ a ~ w ' w u ~ w ' ~  R B 
7 .  n ? l a i  U (knowledge) L O U ~ ~ I ~ K R ~ ~ ? ~ U ~ L ~ U ~ ~ ' U U I L I Y I ~ ~ % J  JnJ6nls 

nmn$urilu?a7Bw n1~a$~s~6unisu5ni~ua=:na~~~~yt~~?n~1~n~sI~i 
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n~uuan67u~uaa~ 

UJ y nm !nvmn.r (2547, MG'I 155-1 56) b%-~id.llll(n?(l?d~:uJd wa~nlaWklul 
ynmn315 2 li3:rn3 njd 

1. Qqdca~n'Ya~a~n'nl~  (institutanal objectives) nu1 6 4  n 7 9 a J ~ ~ ~ u l  u 

u o ~ a ~ 6 n - t ~  ~ J L ~ ~ ~ ? ~ ~ ~ J H ~ I ~ ~ ~ ~ w L ~ ' u ~ M ~ ~ ~ ? I D ~ ~ u ~ ~ u  16ri 
I. r ~ ~ J ~ J ~ ~ ~ ~ ~ T u I P Z ~ ~ ~ T . ~ ~ ~ J I U ' U O ~ Y " ~ ~ " I I ~ ~ ~  w~niinc~u ~ ~ ~ n f i d  

dad 
I .Z d a ~ a u u u r t l % n s r i ~ n u n ~  

1.3 L ~ ~ K W U I ~ ~ T $ ~ ~ U ~ M ~ & U ~ ~ J ~ ~  

1.4 L& u a ~ n n u ~ ~ t l ~ a ~ u ~ : i ] a ~ ~ u ~ u ~  L M ~ ' I U ~ ~ S ~ - I X I U  
? .5 L ~ D ~ ~ ? ~ J U I R ~ ~ ~ U ' L U ~ I ~ ~ ~ ~ I U  

1.6 d n w ' w u ~ ~ ~ a ~ u n ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ ~ n a  

1.7 ~ ~ o ~ ~ u c u u , n ~ ~ & ~ r ~ m e r 1 a ~ 7 : ~ 1 ~ ~ n n a f ~ ~ n ~ 1 ~ ~ 0 1 ~ ) ~ n d ~ u  

1.8 ~ ~ a ~ n ~ u n t s ~ ~ ~ ~ o ~ ~ ~ u ~ ~ ~ ~ t b i u n o ~ ~ w ~ ~ a ~ n ~ ' ~ ~ ~ ~ u a ~ n ' n ~ ~  

1.9 ~ ~ a n u a r u ~ n i ~ ~ u l u ~ s : ~ n i r n w u r i ~ ~ n ~ f t l b r  n?a{uifiada<u 
a46m3 

2. T~ndxas6ii3uvnm (employee objective ) ~ t l 7 ~ f i J  R ? - I U ~ J M N I U  

ua~$imams wcnnu ~ < ~ n & d ~ d f i 1 ~ ~ s ~ ~ u o ~ f i n i ~ ~ ~ a p 9 ~ 7 ~ 1 d ~ ~  IQI'uri 
. Y .  

2.1 L ~ D ~ ~ ~ I U ~ ~ ~ W U ' ~ ~ U ~ ? T L G D U U  L ~ D U ~ I U W ~ ~  

2.2 ~SOWIOIUT~~G ~p^anrnwnnri~slu 
* Crr 

2.3 ~ ~ o w l ~ l ~ ~ ~ i j o ~ u m ~ i ~ ~ " r u I ~ t l n ~ ~ o ~ ~ ~ ~ ~  

2.4 ~iaijlncjunwg~iuI9 

2.5 ~4013 LIU$~UL~R: R R R ~ ~ U L ~ U ~ % U @ S I U ~ U M ~ ~ ~ J ~ U  

2.6 J?U~!JR~TW~~X$IJ~UIM?~"U 

2.7 ~iakrAxr un:&~v?y~un~.jvbmu 

2.8 I ~ B L ~ ~ ! ~ ~ ( ~ U U I D L ~ Z ~ ~ ~ ~ U ~ ~ H U ~ U ~ ~  ~4 ~ S ~ " ~ ~ ~ T ~ ~ I ~ Y ~ J ~ U I M % ~ U  

2.9 L ~ O ~ M Y R ? ~ U ~ J W  EIIF~IuT~~T~@u?J~u 
n n u u ~ 2 1 ~ u a ~ G n 5 ~ ~ n 7 1 K ~ n i ~ 3  md16lj-1 T ~ ~ ~ ~ S Z R J ~ Y ~ D J ~ ~ K W U I ~ ~ A ~ ~ I  

~ J M ~ ~ ~ ~ ~ ~ ~ ~ U * ~ ~ G ~ S ~ O J ~ ~ J ~ C ~ R I R S  u i ~ a a n  L ~ I M T ~ ~ L I ~ ~ R J ~ Y D ~ O Y ~  M ~ ~ T R ~ I I ~ : H J ~  
Y d  Y 

( ~ ~ U I ~ W R  ~ 3 i ? ~ l ~ l ( ~ l ~ k l f i ~ ~ ~ ~ 7 n 3 1 ~ ~ p ? n ~ :  nmui  waonawr i f lun l~~dam~r i~nu 

~ R ~ ~ ~ i u i ~ u i j n l u n i ~ w " f l ~ u i  O J ~ ~ ~ T ~ ~ ~ R ~ I U ~ L ? ~  
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~.i:Bl3lJggfl (d .  o.$qIn) (2538, ~ $ 7  158) n d ~ ? ~ ? ? w ~ % ~ a  ifEI~nllrr '@l~7 

db A d uuiq - u u a & i l u ~ ~ i ~ n ¶ 6 u a : 4 a ~ a n  nww 5: Elmi, w m~ilun~~miuh6 
U 

c i  u u Xa 
$7 ~ilucin~nwauiln r o u n o i ~ r i l u n ? ~ u ~ n ~ 7 n ~ 7 u ~ h i i ~ ~ ~ ~  nmt?ins:uuaisn~ulu 

X w . r : w n ~ ~ ~ m ~ ~ u u ~ ~ ~ w ~ ~ : ~ ~ ~ t i ~ ~ i ~ ~ ~ ~ ~ ~ i ~ ~ n ~ ~  ~$nnmf%o . i~  R ? ~ U ~ . I L L & ~ O J  

u y a d o ~ C ; n ~ ~ n u  r i l ~ r i r i s r u ~ u c i ? u ~ u f i i ~ ~ ~ : ~ ~ ' ~ ~  u ~ : u  y u d & ~ d o ~ w u ~ u ~  
w d a  .. J c  u a  r n u ~ s o ~ a i n a o ~ z m w u ~ r ~ 3 ~ ~ ~ ~ 4 a " s ~  ~ U U L ~ U V ~ U U ~ W ~ J W T : ~ ~ ~ C ~ ~ B U ~ ~ ~  u p 8  

C A P I  ~iluih7"~*llu~l$ii)ud5: t ~ 3 ~ ~ n  L V ~ J E I  mnlw u a ~ n n u y ~ 6 ~ " s ~ ~  

n~uuu?8Rmiws:ynaRlrnr.1 u~a6~i~lliluriad~~n75w"~1~7~In'~3aun~u 

$4 4 GIU 69 
1. m~$au~riluniu "R snlr$wu~h~n~uIG~~$a~4~5pft1wfl 
2.  rnrKwu18a i iu m~1Jrianistdu~tdou 'irivi-m?~urGaniauuri~u 

3. nwGwla~9n 5ia U U ~ ~ ~ S W R B U ~ U L ~ ~ U B ~ ' ~ ~ O ~ ~ P ~ I ; ~ W ~ ~ W ~ ' ~ ~ ~ ' ~ L I  
e c r t  

nmRuuRn3 3 61u Aa ?runiw^un amomwin uacp-nvl?n 

4. r n ~ r i a u d y q ~ i i a  n 7 w i  nmu~ih lg  
4 myna' ~ i a  t P ~ f n u '  (2541, nri~ 637-6) n i - - n i l  h u d n ~ n ~ s 6 w ~ ~ r n . r ~  

I 

~ ~ ~ ~ ~ ~ ~ u w ~ ~ ~ ~ ~ ~ ? ~ I ~ ~ u u L ~ ~ R ~ I ~ ~ z u ~ ~ J ~ K o ~ ~ ~ ~ ~ ~ ~ ' M  unnasio~IG~unwGwwIu 

63ud94 9 ud74lkltJ 3 &u Go n n n i  (knowledge) fhllt: (skill) UB:$HM~B (attitude) 

nmricuu7n31 u i  ~ ~ M ~ ~ ~ ~ ~ Y " R J ~ ~ ~ ~ O I ~ U ~ ~ T ~ " ~ U M ~ ~ I ~ U $ M ~  7 6 4 7 ~ 9 ~  
~ ~ ~ ~ ~ ~ ~ P R J ~ ~ ~ ~ ~ ~ ~ Y I " ~ O ~ ~ P L ~ U ~ ~ ~ ~ U ~ I ~ U I A U ~ I ~ J M ~ T : I ~ ~ % ~ " S ~ ~ ~ ~ M ' I W ~ ~ U M ~ ~ ~ ~ :  PI 

vd d 
~ m ~ u l a d ~ k  iriu n n u ~ ~ n u ~ ~ u m ~ u i ~ ~ r ~ ~ ~ u u ~ i i i ~ ~ i a u  nl~u?d~iJynl  ufi:rndn 

ibo~rruGm8ulo ~ ~ T ~ J I  $ ~ a ~ o ~ ~ I d a u n ~ s ~ n a u ~ u ~ ~ a n a u ~ ~ u ~ ~ o ~ ~  

and@% ~ilusiw u a n ~ ~ n ~ ~ a ~ u ~ ~ l u n ~ ~ ~ ~ ~ u ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ' ~ ~ ~ u ' ~ l ~ ~ u ' ~ ~ n ~ ~ ~ ~ ~  

sru-rn? du n~-ihil&?uyw n"smsin8nltlriulu~:~u~~~ni~~fi~~~~lw~u a i  lnaqw 

ihu6 616 
n w m.rGwu7nlnv: ih~fuuilgu~c~ulusrBiuffisn'uu'q'117 lI ~%ulurcnlu~u^n~r - CIF. i~i8u;or siu ~~au-tf?"n't3=:Iun75d~urn ucrr u i n ~ r ~ i u l r i ~ ~ u ~ r ~ ~ n " ~ ~ : 6 t l 4 ~ u ~ l i ~ ~ a ~ ~ u  

d Z h u a ~ ~ n n u : ~ a ~ ~ u 5 ~ ~ ~ u u o ~ r i o  u 7 ~d~ouvda~ua:ji~na~umnsi~a~~ns:~u~l~y>j~u 

h o m k m n ~ n ~ u m : ~ < a ~ ~ ~ u d f i ~ l %  (technical skill) lu~rurd~'u~~~n . -n ir~a i :u l~ i ) :a~  U 

n77uh<z u~rn1~u4~1~u~un73~.a 'n"n~rrn"~ni  uci?ld~iun??uhn$lua:n~7ui7\9~ 
X IunmIina:ni ~"73l l ; lq54J&O3S7fl 'Un7T~B?~Ba'U (conceptl~l ski,,) u ~ n w u m u ~ ~ u  

~ ~ n 7 w  i a l t l t  
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~ f i @ u a m 7 ~ 6 o ~ n i >  

taiuu nuJatya (2543, r r f i  59-60) l&niji=!%l ~ n o n w n u ~ ~ h y n n a a r i i  

n~iuGa~nmn~rGwpd11u 3 6 3 ~  K - J ~ O ! ~ $ G E I  
1. silwn2luf (knowledge) vluluii~ =u R ? ~ ~ ~ U ~ L ~ ~ % ~ ~ W L L B : ~ ~ U K I U I ~ U ~  v 

d u n n ~ ~ ~ a a i n n ~ i n ~ u s u u ~ ~ w u a r m w t 0 u n ~ ~ u ~ ~ ~ ~ ~ ~ u ~ ~ ~ 9 . a ' 1 1 ~ : n a u  idvliinqr 

~~~iu~urnoa~Bwua~~w4~~Qu1d164auQ tdw ~ ~ i u i l u d a ~ n ~ ~ ~ h n i u ~ ~ ~ ~ ~ u  ?I 

I6tl36Jn736i74Lh~~TlFl b?hAGw 

2. *ilwGnr:. (skill) ~ i u u f i s a n i ? : n i s u ~ n n 7 3 u f  n2luaiuvn n21u 

3. @ h u w q i n ~ s u  (behavior) Y asu nn R ~ u E I  J ~ ~ I T  ! a k i l ~ = 6 ~ ~ ~ ~ 6 n l 3 u  
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y a ~ n r u u o u ~ h s n i o  
1.2 ~ I T ? L C ~ ~ I ~ ~ J I P ~  ~ ~ U R I ~ R ~ ~ P H ~ ~ ~ ~ ~ ~ U R T ~ $ L I @ Y D J J ? U Y ? ~ ~ ? ~  

* e' 
3 1 n z 7 - d ~ ~ ~  (job analysis) dilluu~Psu?sniw ~ ~ ~ ~ B J ~ H J W " < R T ~ ~ I ~ " L L $ ~  L ~ F I  ~ % ? n  LU~JIU 

* - 
Y ~ J J ~ M L L ~ ~ ~ ~ U ~ : G ~ J ~ ~ M U Q ~ L ~ R L L ~ U ~ ~ ~ R Q ~ " T I J ~ U R ~ ~ M I P ~ ~ ~ L L M ~ ~ ~ I ~  ~ 1 1 ~ ~ 6 7 4  

4,- * 
~ril:nmuiu~maod J ~ ~ ~ ~ ? ~ ~ ? I ~ ~ ~ ~ S M ~ S ~ S ~ P I ~ ~ R ~ ~ U ~ O ~ ~ ~ ~ - ~ ~ ~ L ~ B J ~ ~ ~ E W ~ ~ ~ W ~ U ~ I ~  

iimd91'n'u ~ n ~ - v n I 6 ~ i j u a  ei7~6i 

1.3 J ~ U I I O ~ ~ ~ B I ~ ~ L ~ I M ~ ~ I  
P "P 

F i p ~ ~ ~ i ~ ~ a : 5 ~ ~ ~ ~ : ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ s n l u m s d g u n ~ ~ u ~ i l u n o y n n ~  < ~ ; u ~ l a ' n m  
Y 

~ ~ o v ~ ~ u ~ u a n ~ s d ~ ~ ~ ~ ~ ~ ~ ~ ~ n " u ~ ~ ~ ~ ~ ~ ~ u n ~ ~ 1 ] ~ ~ ~ ~ ~ e b ~ a ~ ~ n ~ a ~ ~ ~ 1 ~ b ~ 9 ~ ~ ~  r i i ~ i n  
* -* 

H A ~ ~ T ~ ~ U R J ~ U V ~ J ~ R A ~ ~ Z L B U $ L I B U Y U ! ~ R ~ ~ ~ ~ ~ ~ R ~ G O ~ ? ~ ~ ~ J U ~ ~ ~  i r inasnis 
P "- UC w P v- 

I ~ ~ u M ~ I ~ ~ I ~ ~ I ~ ~ ~ ~ ~ I I ~ D ~ ~ ~ % J L ~ ~ I R ~ ~ B J ~ ~ o : : ~ " ~ ~  ur4?ol$wiln~sdg.un~iu$n~5 
24: 

r l _ l ~ t l w u f l a ~ l l ~ 3 ~ w " w ~ ~ ~ ~ u ~ 1 ~ ~ ~ ~ 9 ' ~ ~  
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iua (Knowles, 1974, pp. 1 15-1 18) ICF~XJ L%?lb$l ~5:~17~~15'~~fl73w"~~7 

u n ~ ~ n s l u u ~ n ' n ~ ~ i l i ~ ~ ~ ~ a ~ ~ a ~ n ~ ~ ~ ~ ~ d ~ i l ~ n ~ ~ d ~ ~  LG u m l n  ur i~ i lu~~u~ .u  a4n-n; rim 
i~uuan~dduu~~n'uua:n'pb~u~n~uma~d~a~n~:~~a~bn~~v~"su~~ aioif lw 7 ds:m5 go  

I .  ~ f i u l " ; n ~ ~ r ~ u ~ n " l ~ n ~ 3 a % ~ u 5 5 u i n ~ ~ ~ a ~ a ~ n " n ~ s ~ ~ ~ ~ i 1 ~ ~ ~  ~?nijri=u 
v d  .d 

Y 

i2uianirYu2 .rnuilu<ukG 
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6. Slni+fiw~u~,ymai n~ 
2.- 2 

n i s G w u i y n a i n s ~ i l w E ~ n ~ ~ u w ~ ~ ~ ~  ~ 6 a 1 ~ ~ n a i n ~ I u 0 ~ F ; n ~ ~ ~ s i i i l a n ~ ~  
Y 

P VP 
Y 

~ i u ~ w n m u ~  n i l a n ~ u n j ~ i u ~ ~ ~ i o m m ~ u w 2 : 1 ~ 1 n ~ m s i ~ ~  7 i i ~  rrill~~~mdgu W J ~ P I I Y U U T ~ ~  
a d d  a u a  u u  2 

bij7~u-1 tl ?%n+i~f iwu~G~a~oaa sl~uun~mnis~~?avi?u 1dM"u~~GwIm~u 

auw JG mlmi?u (2540, nIi141) huun3%~swsluiynain~~h 3 dse~nn 

I .  nls~wu7~nns ~ilun7gin~71ii ~ I I Y ~ ~ ~ U ~ ~ T I J  ~ i l u n 7 s f i n r t i d - j ~  

a d w  t t t u l h n l s  iilungnps Qh~Gun~sTnon~n?p"sa~iln~u 

2. n ~ s k u ~ l , l n n f i d ~ i l u n ~ ~ ~ R ~ ~ ~ n ' n ~ = : ~ a : n ~ ~ u ~ ~ a w 7 : a t i ~  ii?uln@ 
P IQ 

~fJun7s~wu-y n e ~ n ~ n ~ t l ~ o " ~ ~ ~ n ~ ~ u ' ~ d ~ u ~ ~ ~ u ~ ~ ~  I&ri rnshnis~nnumlux~ii~ 

~ T : ~ I ~ I T  (in-service education) 

3. n ~ ~ ~ u ~ ~ n i l i n z d ~ ~ u n ~ ~ w ' ~ u ~ ~ ~ ~ a ~  a nis~nnu3o ~ i u n l u l u h  
nri?o~iwadi ~Idduni  JW L$M ~ I T ~ J ~ U G L ~ R L ~ ~ M ~ ~ ~ I Y I  J (orientation new staff) 

n m ~ n ~ w i i  u d u v ? w f i n ~ : ~ u n i ~ I ~ n 7  JH& (skill training) nm<aau~u~:o:i& {short 

course) n 1 ~ 6 a u ~ u 3 5 7 n l ~ f i d ~ i  O L ~ ~ ~ U ~ ~ I X I ~ W ~ U ~ ~ ~ U K B S ~ ~ T ~ ~ ~ ~ I ~ I ~ ~ ' ~ ~  ~iruFiu 
a" 2 

rusJnwnn ~ L B R  (2547, $3 224-225) Q ~ U U ~ ~ % M ~ & U I L ~ ~ U  3 S:~U 636 
I. i 8 n i s w ' 6 u u ~ ~ u ~ ~ i s ~ = : ~ ~ l w ~  7l \ ~ L . L T ~  A ~ U M U J  ~IJ?u^~~~TIuT:~u Ca'mn75 

n"s~u?~salssrn6uu~u~~<~n7~ ~ d u ~ u ~ n ~ i l w @ n ~ ~ u ~ ~ ~ i ~ n ~ s 4 ~ ~ i i u ~ 7 u ~ ~ d ~ r h ~ n 1 ~  
* Y Y  v u ~  ~ J R ' ~ ~ ~ ~ J ~ ~ ~ = L ~ P I ~ ~ ~ ' ~ Y I ~ ' % ~ ~ I ~ ~ I U T ~ ~ ~ L ~ U  nisu^snis~lwqnnil n j u ~ f i n l r l u  

Y 

3 E 6 U f 4 ' J L ~ U ~ H ? ~ ? ~ n 7 5 d 1 ~ ~ ~ ~ 1 ~ ~ ~ 4 0 J 6 n 7 & d ~  & ~ ~ ~ ~ n l 3 w h r ~ l ~ 3 3 ~ : f i ~ 7 3 ~ 7 ' 1 ~  

i i n 1 s l a ' i u ~ s n r ~ 1 5 ~ 9 ~ n ~ ~ ~ ~ 8 ~ 9 ~ ) I ~ ~ 1 ~ n ~ ~ ~ ~ d S ~ ~ i i ~ ~ ~ ~ n C  G ~ ~ U ~ F I F I ? - ~ U ~ I U - I S ~  
~ ~ t r ~ n l l n ~ s ~ w i a " R a ~ l s l o l ~ ~ ~ 1 ~ n d ~ ~ m ~ ~ 1 u ~ ~ n ~ e r l ~ ~ . ~ ~ r n u t b a n o ~ 6 n ~ ~  ~4a'l.n' 

p. LYL @i5 i~sn~srn$~ h ~ n ~ ~ u m ~ ~ ~ n ~ ~ n ~ ~ ~ ( ~ ' ~ ~ ~ ~ ~ ~ r r " u w " ~ f ~ ~ ~ ~ w i ~ ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ 0 ~ 6 n ~ ~  
u ~ ~ ~ ~ u ~ z ~ ~ & J Y ~ T ~ ~ ~ ~ ~ H I u ~ ~ ~ ~ ~ I J I u ~ Q ~ G ~ ' L I D  J&II?T~GL~uEI d l  36 

2. ~ " n m l ~ w w i y n a ~ n ~ s ~ ~ u n ~ ~ ~ ~ a = : 5 ~ ~ 1 1 ~ ~  honis&~nausn w u'n~qu  
... 2 ,  srKunam~ua:~e6uciw n71Gwuy n a ~ n s u a ~ u ~ 6 n ~ ~ I u ~ = : ~ u t b ~ ~ 1 u ' u ~ a j l u h u ~ r i ~ s r K ~  

I t5 riia~lua:hnkurrun ~lu6$dau%~whw~nnPn I A ~ ~ ~ J ~ C U ~ K ~ ~ ~ ~ ~ I ~ J ~ I ~ ~ ~ U U  
~ ~ u ~ n u ~ a r I n ~ n ~ ~ ~ ~ n ~ ~ ~ m u ~ ~ n I u n ~ ~ ~ ~ ~ 4 ~ ~ m u ~ ~ ~ ~ 1  ~ i u  L ~ W  ~ ~ S U ? M I S J ~ W & ~ ~  

msui~~sr~unisn k n~suini.miuynns uyn~~nss:Gunsl~~~a:~:6~6u iiailrOu 
Y Y  PI yn~~nsdth~yu~:iri?ui~ r r h r ? ~ s n ~ s r : ~ ~ ~ ~ t l ~ ~ ~ ~ 7 u ~ 6 a r i 7 ~ ~ d ~ = ~ ~ n i w  

3. ~ G ~ ~ T W I R I U ~  @~~uIRJ~IIT~uLI~~u%~~s'Fw ~ l S n m 3 n  OUSU+~~U%J-I w - 3 
T L ~ U  L ~ ~ U U M ? O R U J ~ W  I I ~ J L ~ ~ U ~ ~ ~ ~ I ~ Y ~ J I M ~ O ~ U I ~ L ~ U S J J I U L ~ O  J P ~ ~ $ ~ B U A  J~UIUT:RUU 

C ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ G ~ ~ ~ ~ S ~ ~ L G U J ~ U ' U O J ~ ~ ~ ~ I ~ L ~ J U O ~ ~ I J U  r i l ~ ~ n u 7 ~ < d F $ k u  

lusr&~1rlfju3nixi a u f i i ' Z ~ n ~ a d 7 ~ ~ ~ ~ 1 ~ 6 1 u d ~  u EIJ a ~ n ' n ~ r ~  ;na:hlR' ~?mIluns~i  
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n7saou n ~ ~ a ' s u i t l  L L U Z G ~  ~ 0 ~ 1 ~ 7 n i u ~ o s r ~ ~  I4ai W M U ~ J C ~  61 '57 lan~7 '~  iIg 
Y 

~7n~:r~urnd>=nou u o n o ~ n ~ ~ n ~ s ~ n n o ~ ~ ~ o ~ ~ o ~ ~ ~ l ~ " ~ ~ ~ n ~ ~ i t l ~ ~ ~ ~ ~ ~ a ~ ~ h m " ~ ~ ~ l ~ ~ ~ ~ ~ ~  

ynna u h & n ?  U I ~ ~ ~ ~ ~ ~ ~ T L ~ ~ L L M U ~ C J J I M ~ ~ U ~ U  =J In' d ~ a w u l i ~ a  a n I & f ! u ~ i ~ h @  
~ L ~ I J ~ G ~ J  3 $ 3 ~  ti0 

I. niunm u i  (knowledge) n i r ~ n  HI i a a a u I ~ i j n ~ 7 u f n ~ 7 ~ 1 ~ " 7 I ~  
2 

f J m b  

2. 67tb%w: (skill) f 1 3 7 ~ $ 7 % 7 ~ 7 q d - l ~  
d cl 

. ,  
A d d  

3. cilufi~un8 (attitude) r i iRn~i~~nnunB~nnn~n~t l~1ua:n~16~1 

llJQns lnamns (2547, v l r i l  151) 1$nij77ii~nllunul el91 0 4 n ~ ~ ~ n 0 1 1 ~ u  
d d i n i l w i i ~ n s ~ u n ~ ~ ~ u u ~ 1 ~ w ~ = p l a ~ ~ n c 1 ~ 1 ~  O ~ B : ~ T ' U I I ~ J U R : L ~ U ~ U ~ ~  (knowledge) 

fl37 N%\P (understanding) fi HE (skill) 1 W f l  ?l (athtude) &LLM U?: R U O U ~ ~ U ~ S ~  
* h r i a l ~ ~ 6 ~ n l r  udi H~LLIIAJ'~UW r t ~ n 1 5 ~ ~ ~ : ~ i l ~ f l ~ s i ~ n ~ ~ d a ~ ~ 3 ~ ~ ~ ~ ' 1 ? u ' ~ ~  inYds:Bn%rn w 

, ' Y  
DJWW 

u7nuu=~n$~<u ~?l]l&<l ~ ~ S ~ ~ B U S U L ~ U ~ P ~ S J U ~ ~ ~ ~ ~ I U ~ J Y I U ~ U ~ U ~ ~ ~  
* - ra%Ja<lr M " ~ ~ ~ ~ ~ L ~ $ U U U ~ R ~ W ~ G ~ S T U ~ U ~ I T ~ U H J ~ M U ~ E O U ~ ~ ~ ~ ~  l ? ~ k ~ F l + I l u ~  

' d Knr:: us:<wwnl ~d u ~ ~ m u ~ r n d ~ u % ~ ~ u ~ 6 ~ ~ i ~ ~ d ~ = ^ r m % n ~ w u ~ n ~ ~ ~ u  
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1.2 ~ m u d G ~ s e ~ n , s S n o u z u  
el 

3s:: ds:mawqnd (2538, n f i  7) 16ndmkY~i u v b n n o  h 6 y  amis 
Y 

dnau.ruil i d a ~ ~ ~ n ~ i ~ f i s m r d n ~ ~ ~ d i ~ z I G P s ~ 1 ~ ~ ~ ~ ~ ~  ngtnmsiu3uri? udtdolsilvi 
* i i ~ iu f i v lu i~akn~~u i  1 e d w l i  aw~-~u?l~&n'un-nrii J W  P E ~ J  L & J L I U ~ ; J ~ ~ W ~ ~ U T ~ J  

r, *.cl n~sdgv~nu6iluni~?Inau1u ~~o:cioari~od~amA~rauauatda~~a.jliiiiu~uh t i a l d  
ilaai7u u ~ i l ~ ~ ~ u ~ = w ' w u ~ n ~ ~ ~ i r n u  

P P I  

3 9 R 3  B l 2 f  QR (2540, M G ~  6)  I ~ ~ ~ I ~ ~ J ~ ~ ~ ~ U ~ < @ V O J ~ ~ ~ ~ ~ B U S U ~ I  
f i p g ~ u ~ ~ ~ I ! n u a J n ~ r  I ~ ~ ~ ~ ~ ~ L ~ R . S ~ ~ ~ L Q U ~ ~ I O ~ ~ J T ~ R L % ?  Y ? ~ & u [ ~ ~ R u  S;~ULRSH$~O 

n7rtj;aa ~nnlula8 r i~ l r i uua6~~a~ luunuv i  J r17~1d~tlUUdB4L~:~fi 6 a ~ G n ~ ~ d i ~ d f ~ R j  
d A 

Irii$irYu~n~ u~nQo~l1au63bJ43 tl nis~nnu~u~i lu ' i~~~~c1"3hu~na=:$ ia~. i i~n"u~nn~ 

n n s r K u l u o ~ n ' n l a  i i o ~ i l u n ~ r u ~ u m s w ' w ~ i ~ $ i ~ ~ n ~ : : ~ ~ ~ c i ~ ~ d a ~ ~ a ~ a ~ ~ a a m ~ a a ~ ~ a ~  

nmdiritwnm~ a ~ a ~ 6 n - n  o w d s  J o ~ h ~ ~ d a u u s d  U 

uutliald 

u l n u w ~ d n & n d i ~  ~;dlnli i  n ~ s ~ n n v l l s u i i n ~ i u B ~ K y 6 u n i s f i w ~ ~ y ~ ~ ~ n ~  

~ w n c n ~ ~ ~ i l a a u ~ u ~ : l i ~ u ~ ~ ~ ~ ~ ~ n s m u i ~ n d i u ~ i ~ ~ ~ ~ ~ n ' u w n ~ w n ~ ~ d ~ ~ d ~ ~ w u d s ~ l n '  
* -  

~ a a a ~ m ~ I , l u u ~ n ' n l s  n ~ u ~ i l w n ~ s ~ d u ~ u n ~ ~ l ~ f  ~ n u - n ~ ~ u ~ ~ u ~ ~ I u r n r ~ ~ u 6 ~ ~ ~ u I ~ i i  
' 2 

u~nfisuu~u~ilud~~~u~u"~sda wu~a~ua:a~n'n-i'~ 

1.3 ?k?ds:n~&a~nla3nou.su 

uJ;nb Lnamns (2547, nG7 157) 16ninijmiir T R ~ ~ T E R J ~ " & < ~  7 YOJ 

n7~7.Jnno~lsuuisoanlG 3 d3:n73 t o  
I. n i s ~ w u ~ n ~ ~ u ~ t ~ o a n ' u a ~ u  (technical know-how) ~darqu~ds~  

rdi  ouudarld ng ~ n d  ou ~ILIIJW i i n m d g d  w;u~nnluTa 8 1 R i ~ ~ u 1 G w ~ ~ ~ ~ l i ~ l n ' G  
y n a ~ n ~ ~ ~ m u ~ m w ~ n w ' ~ ~ ~ s i ~ ~  ~wij-1~76 B I & ~ ~ ? J  7 5 J a l i l Y : i i n l ~ m U n q ~ ~ ~ u i ~ u  

M % ~ ~ ~ u ~ U ~ C W ~ ~ ~ I U I M ~ ~ ~ ~ " U ~ G ~ F ~ ~ ~ U ~  nmumunn n-mmhki&?<u ng srtDou 
~ ~ a 5 n o ~ n ~ r u a : ~ n n ~ u ~ a ~ ~ I j  "1 ~ r i l u q l & a ~ h ~ s  

2. n 1 3 ~ ~ u ~ ~ ~ r n ~ a d 5 : ~ ~ u n l l s u '  (skill of experiences) tr DS 

y n~lns~uus iard~unu~~1:~Lj l~ ia~n"u  B u yna~nr~:6uGua~~~:Ka~n7an'n'1r): tnncn 

~5aa%ll@%,~I~  UHIJ ~ d u  w~niiu~jar;ii R ~ Q ~ ~ ~ ~ W " ~ H ~ L ~ ~ ~ ~ ~ ' U R U ~ B ~ ~ O ~ ~ ~ ~ J ~ J " I ~ L ~ ~  
I n i r a ~ n G o ~ u ~ r ~ c u ~ n  ~ ~ ~ n ~ r ~ r ~ u ~ ~ n ' a ~ n i s ~ n ~ r i ~ t l ~ n ' u n ~ s u 3 ~  nisTmnm nlz  
r ~ f l u h ~ n l d l i  7 n~rftmih a u ~ n ~ i ' l n ~  hilu6u $J&I:I-I uld GJ ~ ~ ~ d ~ : ~ f l f 1 7 3 o r "  u a  IS 

< ~ ~ ~ ~ a n ~ ~ w ~ ~ ~ u ~ n d ~ ~ ~ ~ ~ ~ u n a ~ ~ ~ ~ u ~ r u u u ~ n < a n ~ a ~ ~ ' ~ n ~ ? n s ~ ~ a n ~ ~ ~ n '  

~ ~ a n ~ d " d o u u s ~ ~ n ~ ~ u ~ ~ ~ ~ ~ n ' ~ ~ ~ ~ a t u ~ f i ~ ~ ~ ~ ~ ~ ~  
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~5a~i~wu'n~~uru'?3"rrni~~nno~u 

2. ~ ~ ~ T Y ~ ~ ~ ~ ~ ~ I ~ R I ~ ~ ~ o L I s u  ~ d ~ a a n ~ i l u  
2.1 ~ ~ ~ ? ~ U T U ~ U J I N  (on the job training) ni3an su~o<nsrvh 

~ ~ a n ~ ~ ~ n ' ~ ? u n ~ . r ~ n a u ~ u a ~ ~ a d ~ ~ i l ' s a ~ u ~ n ~ u ~ ~ ~ u  -I nlulAnmii76u~unua~ U 

u A c  A 3  w w ' n ~ ~ u ~ r i i ~ u ~ n r d u w ~ a o ~  

2.2 msdnsusuuonr-m (off the job training) $ 6 ? u ~ a n ~ ~ ~ h  

iun~adnousus:fiuu$~~il~ lu~n~uA~nnu~uff~nllmo~arrit u~rGo~nq~6nnnnls  
* - e 2 

d 5 1 ~ ~ ~ l ~ h a ~ h ~ l ~ 7 ' ~ ~ ~ i 3 ~ ~ ~ 3 ~ 5 7 3 i ) ~ n i ~ n i * r ~ n ~ ~ ~ ~ i ) : ~ ~ i l ~  

3. n'n~:Ga.;rn-rr?In uli~oonifIu 

3.1 ~ S ~ ~ J U I U K ~ H L ~ U L ~ ~ Q ~  ;a nlsilnausui4~~riunls 
P - 

~ ~ ~ U ~ ~ ~ H ~ ~ L ~ ~ ~ ~ ~ J ~ ' Y ~ ~ S I I ~ U F I J ~ M $ ~ ~ U I ~ R ~ ~  ~ - d w  nlrI%mauFi?~m o i  . , 
3.2 n7s~nausu6nvrRiuni~-J'wn7a !a ndnuusu~Ciu~Auyu 

n~~n~uecfina:silun~rC~n~ruaru5n~~i1~ $~hiun~s~nnvusur inv: i i l~u~r i~~i lw 

$ < ~ ~ j , , l ~ ? a f i ~ ~ 3 ~ 7 ~ ~ 4 ~ ~ c l " n ~ l  
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* IQ 

1. n-n?h-~ou~ulu~l w11au61~7u (on the p b  training) dscnau61u 
1.1 nlsmsuuur (cashing) I ~ U ~ I ~ W ' S J ~ U ~ ~ ~ ~ R ~ L ~ U R " U L U ' I  

ri1~~w~ilwn1.rdou~~tln1~s~~i~01]~1%~711n~tl1$in1~~~n'~~~a~a~~~~ij ouar(G~&ufi;al 
K~MCI J ~ U M ~ ~ ~ L ~ L I J ~ U M ~ ~ L I J I U ~ G ~ ~ ~ ~ U Q ~ U ~ ~ ~ ~ ~ < ~  

*d 2 
1.2 ~ ~ ~ c ~ ~ ~ L ~ ~ ~ ~ M ~ u I " ~ u w M w " ~ ~  (lob rotation) ~ U I ~ L I  

r i a l f  fisln?s;usr? nmunstftu"s% us:nmch~ilu&:~a~ f i a u ~ ~ i u ~ u d ~ u ~ u ~ b  JIG 
n u ~ s n r i l l G i l ~  u l i Z  qda13n ~ ~ n l a n ~ n l ~ ~ ~ " u n ~ . r ~ n ' 1 ~ ~ ~ ~ ~ 1 a ~ u i u a : d ~ r m n ~ ~ r u ' 0 t i ~ ~  u 

X n%sum ~ u u n i ~ ~ i u  

2. rt?l~na~rsuuanani wn9sfi -1~7~ (off the job training) d~znauRj u 
Y U "  

2.1 nman uumlw$a J (classroom methods) ~LY11UnmBuluur 

i i ~ s m ~ ~ & ~ u u i n " ~ ~ u u i r l % ~ ~  U UW+~R 6 ~ u n G  nqa j  u a c ? l n i ~ u f i f i ~ u ~ ~ u n 3 ~ r i 1 ~ ~ ~  
,a - cY ldwTaa17 n'u mu7snb~nnd7liiun75~7~~177~~~117=:au~~~~7~13'~ mu 

u~sow~G$?un-t~suru& & ~ i l ~ n m ~ ~ a m n i ~ t i i ~ 3  (one-way communication) 
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unulnu,ndaa ~ ~ u u s i ~ n ~ r h o ~ ~ ~ ~ ~ i 1 ? " s ~ ~ ~ ~ ~ n ~ 1 8 1 ~ 6 ) ~ ~ u ' I 6 1 ~ ~ ~  b l ~ f i o ~ ~ i n r i u o  
U 

~Yi7li:~ 

2.1.2 ~ISRU~UUU-I (seminar) 40 ~ ~ ~ ~ = u ~ u G ~ H ~ ~ ~ R s : M " L ~ o J ~  
a U Y  .. ri inwnuu~0uK~$aua~n~rriuuu~ I n o ~ ~ u ~ ~ ~ ~ u ~ ~ n n u o ~ R I a ~ i i [ i ~ u < ~ ~ I ~ n ~ ~ f i w  

d 
a A l l s ~ ~  ~ i b n ; d  u a c ~ ~ m a u ~ a ~ a i u ~ k ~ n n 1 ~ d ~ : ~ ~ ~ " 5 a a R d ~ ~ ~ ~ n ~ a  (group 

E 
discussion) w ~ o f l 7 5 i i ~ ~ ~ r 7 < 3 u n ' ~ n ~ ~ u w  

2.1.3 n11~1fi1f57 nii)u+Iru: (panel discussion) ~ f i ~ ? % n 7 5  
Y u d .  

a i ~ n o I ~ o n ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 l ~ ~ ~ ~ ~ n n ~ ~ u ~ 1 ~ ~ 1 u i i i n u ~ m ~ ' r u ~ i ~ n ~ ~ n n ~ ~ ~ u ~ ' d ~ ~ ~ ~ n ~ ~  9l 

aRdno  ~~1urnsa~dslu~ilunnc~~a3dm~1u~ia:fi~ilt1i]~$~~1~~~~ dsrrrunmru' f i a  

~ ' ~ ~ ~ Q ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ A ~ ~ U I I D ~ ~ ~ U ~ ~ ~ ~ ; J ~ U R ~ L ~ W I ~ ~ ~ B ~ ~ ~ P ~ ~ I B ~ . ~ ' ~ O ~ U U R : U ~ ~  ~n~1116miGu 
P ClPl 

2.1.4 ~~T~I: ;UIJOYR~IS (wokskshop) tgui%ni~ilnuusud 

duiiiiiuut+u~n$u 1% o ~ ~ + 1 ~ 1 : ~ ~ ~ j ~ n 2 ~ ~ n 3 7 ~ m t o ~ ~ 0 f i i l ~ H 3 1 ~ n 7 3 ~ f i ~ ~ t 7 ~ 4  
* - ~l i luni iJnirui i3un"~f ln~i  ~ ~ n . n : h i n ~ ~ u d ~ ~ y ~ 1 ~ ? " 4 a i ~ ~ n ' u n n ~ 0 ~ 1 r ( ~ ~ ~ n ~ ~ d g u ~  

2.2 n73%l O U S U ~ I  ~ ln i3  (distance training) H'~"u~I+IT?~ ~ 3 u b  
? 

biuJthdJm~u~ro~ ~IW$UL"TLIU uri uioiun~s?Innous us ~ ~ Y ' ~ U M ' ~ O G ~ ~ J ~ U P L O ~  M IR a 

i w ~ a n - n  DIJ>UUI J a ti14 du r i i s l  ~~"suuulnnlnn7s?lnn3>~4a ow'uba3 (programmed 

instruction) ~nlJRwnuitr (audio tape cassettes) ~ ? 0 ~ 7 ~ i i f l U b  (video tape) r h h  

1. n~~~nausod;u i tn~  (orientation training) ~ ~ L ~ C F ~ ~ ~ ~ ~ I S U I U I  
u n ~ ~ n ~ d  t h ~ n d 6 ~ ' ~ 1 ~ 1 ~ ~ u ~ n ~ ~ ~ ~ w l i i ~  U m s ~ a u a d i ~  w f&naln~aulo uariiludx~aru' - CQ p. - s i s n ~ ~ ~ g u ~ ~ ~ u u a ~ ~ n m  iiufiiirnmui u n?lui+?~u u ~ - n ? ~ u ~ ~ ? n l u n ~ - r d g ~ t w  JIM 

u a ~ ~ n a ~ n s 1 u ~ ~ a n ~ ~ " ~ o i a ~ i ~ 6 t l 3 ~ " 0 ~  I R I U ~ ~  n m q u ~ i ~  ~ ~ T L W ~ G ~  U R : R ~ U  
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uecsruurnsuPs~i1~~uva~a36n7~ r n ~ i ~ s i j u d ~ h ~ d m a u u n u  daulamsh~ nvQ 

a.j',~nl,,304n'nlrZ.n'ur;~~~7n4 
,a X 

2 .  n?~8nou~u~enS~~ndfiY"Ra1u;i's~ (on the job training)qmq: 

~ ? ~ ~ ~ ~ ~ G L K R ~ ? ~ ~ ~ ~ ~ ~ K U ~ T T L ~ I ~ R ~ L ~ L ~ ~ ~ ~ J ~ ~ ~ ~ W ~ J Y ? R ~ ~ D U V ( I J D J ~ ~ ~ T  
* h 

lunlsd~un~luuacniad3:n a u a l l n l ~  U R ~ J  n l u m n 8 n a ~ ~ m - n u i  ~nniin aar 

113: i r u n ~ ~ d ~ ~ n n ~ r m m u l d  
3. ~ ~ ~ ~ ) ~ ~ ~ ~ U ~ C R ~ G ~ ~ ~ T L ? L I U ~ ( ~ ~ [ I S I U L B J  (programmed 

Y W  Y U 

instruction training) igu?h73%l alllillw C I ~ M  ~ 1 9 1 ~ 5 u n 7 3 0 ~ 5 1 ~ ' J n H ' ~ I ~ u ~ f $ i 3 ~ a  lw ll 
~ ~ 6 1 ~ n u u s u ~ a ~ ~ ~ 3 ' ~ ~ ~ 1 r n ' h ~ r ' u n ~ ~ ~ n a u  TU~I<SI~~&U ~ ~ a d s : h r d u n l s ~ n ~ ~ ~ ' I  
~ ~ ~ u ~ ~ ~ r ~ ~ u ? m m ~ u ~ n i ~ n ~ ~ i ~ u n ' n ~ ~ ~ d ~ ~ u n ~ ~ d n ~ ~ ~ ~ ~ ~ ~ a ~ n ~ ~ ~ ~ ~ ~ ~ i n ~ ~ a Z ~ ~ ~  

~ u n l n ~ n ~ ~ w ~ n 7 1 u $ u ~ a d ~ a  ~ a ~ ~ r l 6 ~ ~ a ~ 1 ~ w ~ r ~ ~ i t i l ~ n ~ ~ 1 ~ ~ ~ : f l r ~ ' 1 a 7 d f l 7 ~ ~ m  
*d C: 

4. n71~nau~llu~wa?n~dutii~~nM'@ (apprenticeship training) L ~ U  

~ r n ~ s ~ n a u s u d ~ ~ ~ u ' ~ n ~ ' i ~ ~ n ~ ~ ~ 1 ~ ~ a 2 : ~ n ' 1 r t : ~ ~ ~ ' ~ u ~ i ~ ~ ~ u ~ ~ v 1 ^ 3 n  7 ~dsd?um.r 
a dnausuuii? ~ ~ + 1 ~ u m ~ ; l n u u ~ u m u ~ ' ~ 0 d ~ : n a u a ~ ~ w ~ 6 ~ r i ~ t ~ m : u a c ~ r ~ m ~ u R ' a ~ m ~  

u a ~ y c l ~ a l u ~ n ~ w ~ l R 4 1 n ~ ~ ~ ~ ~ ~ ~ ~ t i ~ ~ ~  
5. n714n O U ~ ~ ~ R L P ~ ~ ~ I T ~ ~ S J O  ~mnlun7.rcir" (simulating training) tgu 

~ ~ ~ ~ ~ ~ ~ ~ U ~ ~ ~ ~ J ~ S ; ~ " U ' L U ' ~ ~ " Y ~ ~ T ~ ~ E ~ U ~ U ~ ~ " O ~ ~ ~ I E ~ ~ " ~ R ~ ~ J Z  1 U tn$aa~ns~dn3& IRU 
~ ~ ~ ~ J ~ ~ ~ ~ T ~ ~ ~ J ~ ~ ~ I R U ~ ~ A U ~ ' Y ~ ~ W ~ ~ T ~ L ~ ' ~ U L U ' ~ U ~ ~ ~ J ~ U ~ M I ~  "7dfIalJ3ZJn'il4<@1~? 

Y, n 

?dmd ~ ~ $ n ~ $ n s n a  uatn.itu~un~ad~~uuu~14~aa~~~n~~sj,d~=~iZu1li0~d~~mni~ iii 
a d n ~ o d i i ~ n s ~ ~ ~ m ~ n ~ : : ' L ~ n ~ ~ i 3 n ~ ~ ~ u 1 ~ u ~ r i ~ ~ ~ l i ~ ~ u ' ~ d l ~ ' n ~ ~ u  uadnausulri$+? 

t: %unman ou1u'l6?un~flm~~ u a : n ' n u r ~ ~ u u i w ~ ~ w a  mud ~ : ~ ~ u ~ ? s w ~ ~ ~ I M u ~ I L ~ o  
n ~ d n a u ~ u ~ a i ~ ~ u ~ ~ u ~ ~ n ~ ~ 5 n ~ 3 a n a ~ ~ 1 1 ~ u a ' ~  u $ n w s u o z r i u ~ ~ ~ Z ~ Z n ~ ~ n ~ ~ ~ ~ u ~ ~ u ' ~  
%n~dnuusunnnut~ad~r~iiu~an~~~nau~ui~~~u'~5'un~~~nauruuda:~u~6~uiiun~~~ U 

u a r n ' n ~ t ' l u n ? s $ 3 a 1 ~ ~ = 6 ~ ~ ~ ~  uara:~w'rl7u?~iluGausj~fl%dsr %I naulunm II?ud~mm$m 
a dnausuuuu4~~a.s'lw~an~crda~d 

6. n l d t l  B U S U ~ R  U I  (case study training) L ~ ~ L Y I F I P R ~  
cd * J' 

~ ~ U ~ ~ T ~ ~ ~ U ~ U ~ M I ~ ~ ~ ~ J U W % . ~ ~ ~ ~ ~ ~ ~ ~ ~ I I M ~ ~ ~ ~ ~ ~ H U R ~ U R ~ L ~ W ~ " U O  J L M ~ I I ~ s T w T ~ L ~ I ~ ~ ~ ~ u  
* V d  A ,  Y E ~?JIuEIJR'~Is ~ L ~ ~ I ~ ~ B U ~ U ~ L ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ H ~ S ~ ~ ~ B ~ ~ ~ [ ~ R ~ ) B J ~ ~ U R ~ ~ ~ W V U ~ J H U R ~ U  Y 

n s f i ~  n w i ~ i n k ~ l l i r i ~ t ? u ~ i l ~ ~ 7 i a a : l ~  ~ n a i ~ ~ o a r d o n $ a u ~ m ~ s u m ~ ~ ~ s r i ~ s ~  
* 
~ L F ~ ~ ~ Z $ M ~ R I  L M F U ~ J ~ ~ M ~  U R : ~ ~ L R U O U U ? W ~ J ~ ~ ~ U ~ I I ~ ~ H ~ ~ R O I ~ ~ ~ ~ ~  UU~?IIJ~% 

2 -  3 d A - m i i ~ ~ ? * r n ~ ~ n ' i l z ; ~ ~ n ~ n ~ ~ u  L A ~ ~ ~ U U ~ ~ ~ J ~ L B U B ~ S U ~ ~ ~ ~ ~ H ~ ~ U I ~ ~ %  1un7.1 
~ P S ~ - I T J I U  
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7. nisan ausu~ma'i"bn75stamaunlr7n RUUG (role playing training) 
.d A d  

tilu~nnPnnl>3nausu{u'T~~1 ~ d u & u 1 ~ u ? i i s n i s u a ~ a ~ 6 n 3 3 1 ~ ' ~ ~ n ? u n ~ ~ u ~ ~ i u ~ a n ~ u  
R ~ I ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ R ~ ~ ~ ~ ~ ' U O ~ ~ F ~ ~ ~ ~ U I ~ I I ?  v~ns$naur U ~ ~ I U R R S Y ~ U I ~ H U U A ~ ~  

V Y -  rd P d. f i ~ n u ~ l n n ~ ~ ~ n ~ s 5 l n a ~ ~ ~ y ! n ~ 1 u u ~ ~ ~ ~ n ' ~ ~ n ~ ~ ~ ~ 6 1 , ~ ~ ~ ~ n 1 ~ ~ n ~ n 6 t ~ ~ n 1 ~ ~ ~ ~ ~ ~ v u ~ ~  
dn u 6 A ana~~~unl?~~u:~ms~"u6nin11~wn~u twe47n~~ri,onlwin?nia&~a~~uaw~~n~3n 

d * "  6 - 
auuannnu u ~ : ~ : ~ ~ i i n n l l ~ ~ n ~ u n ~ u u ~ ~ 3 ~ 1 . < 1 ~ ~ ~  w u ~ : I ~ ~ s L ~ ~ I ~ ~ L u ' ~ ~ " L ~ ~ I s ~ ~ o Y ~ ~  

m ' r ~ u l r n u ~ n a a J u ~ ~ ~ u u ~ 6 1 ~  u ~ ~ ~ ~ ~ ~ ~ n 7 ~ u a w ~ f l ~ 1 u ~ ~ ~ ~ u ~ 3 ' ~ ~ n " ~ ~ ~ 7 ~ d n l ~ ~ ~ 1 ~ ~  
d J v a  

unu,nsuuG tw n a ~ ~ m u ~ u r i ? u d m u ~ ~ n ~ ~ ~ ~ ~ ~ n ~ ~ n ' I w ~ ~ ~ u ~ = : ~ ~ ~ u ~ ~ ~ n ~ ~ d  hll?~ 
,,.¶a' dgudunwiad ~ ~ ~ ~ ~ j ~ i i n ~ m u n ~ u u e : i j n ~ ~ d r ' ~ d ~ ~ u ~ " ~ n ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ n ~ u u f l ~ ~ ~ u  

~ ~ u n u ~ s n r i ~ u n u ? n n n ~ ~ ~ ~ ~ ~ u u 6 ~ ~ ~ s ' u n ~ ~ d ~ u d ~ ~ ~ d 1 1 ~ ~ ~ ~ ~ ~ ~ d d ~ : ~ n ~ . a '  {~IU 
* h -2 2 

n71~1 'm73~7~bb~=f l l~d~IJ~1  J ~ U ~ H R U J ' I I U  

8. ?Sn+~~~na lr~uTc l  tr~$inm<fllu~:n% (in-basket technique) d u  
-d ~ E ~ I T ~ ~ ~ u T U $ U ~ M ~ ~ \ H ' ~ < ~ ~ I T ~ W D  d l  ~ ~ a u n a u u ~ r t a ? ~ ~ ~ w ~ 7 u I a  ulA-nuft~n 

L M ~ ~ ~ B ~ ~ ~ ~ ~ ~ ~ ~ & ~ ~ B ~ ~ S ~ ~ ~ I I ~ ~ ~ ~ S ~ D ~ ~ U ~ ~ ~ R I ~ U ~ S ~ ~ I R ~ ~ ~ J ~ I S Y " T H ~ S J ~ M ~ ~ ~  

fiuhl3 U ? w ~ ~ ~ ~ T ~ ~ o u s u P : ~ ~ < R ~ ~ I J  7 l?rU~:n?i & ~ ~ ? ~ n l l a l J 3 ~ 0 ~ 6 a ~ ~  U L ~ I ~ L ~ L B L  
Y Y  Y " i l l ~ d 9 ? n h ~ ? ~ % ~ q d n ~ d ~ i 7 ~  dIcirimunIilu~xni1 u a z ~ ~ ~ ~ u i r u m s ? l n a u &  

-4 3 d  ~minrlon~u1usra=r=a74~7~~~1~ ~ I T ~ I ~ ~ u . ~ ~ = ~ u ~ ~ : I E ~ ' I I U '  ~ B ~ ~ T ~ ~ V I U R T R R F ~ ~ J  7 d 
' I ~ ~ i ~ w n l i l u n - n i i u " u $ i a ~ i ~ 1 ~ ' ~ ~ 6  a u 6 u i ~ ~ d ~ ~  7 d b ~ ~ g ~ u n i s u ~ n w  I ~ s ~ a w w i l u  

u c- 
J I ~ ~ ~ ~ ~ ~ ~ U ~ U W U E ~ U ~ ~ L H U ~ Y  O ~ $ U ~ M ~ T  ua:~a~~iluf;J~ri~l~'~i~~5'~ ~ - I T D U J U ~ J M E ~ I U  

I d ~ h n i u n ~ r ~ n a u ~ u d a ~ n ~ ~ ~ ~ ' i u 1 ~ 1 d u a ' ~  (~$~Fun~r3nou~uo~ilfi~~~w7i7ijm=1~ 

~ ~ u ~ ~ ~ d o c m u ~ ~ n ~ i ~ ~ d ~ : ~ n ~ " 1 d w m ~ z l " ~ ~ i ~ ~ ~ ~ ~ t h a t i ~ ~ ~  

9. nlsan ausuh e?i;lf nu R"@P (business games) mrlQn u i  
a r ~ a ~ i l u n ~ s ~ n a u s u d i i n ~ ~ u ~ ~ ~ u ~ u t A a ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ n ~ ~ u i  U u s e n ? ~ u t h l ~ l w  

n ~ ~ r i i ~ i i u r l u n l r a s f i p  ~ i y i ? ~ n l l P n a u . r u a r l s i i u n ? ~ u ~  n m u ~ h l a i ~ u a ~ u  

% ? d 3 c a ~ h ~ ~ l l Q u T p f i ~  n-nfiulzml6li~u~iu u a : n ~ r u h ~ r ~ ~ n i ~ ~ ~ o I $ n ~ r z  t i  uu 
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n ~ v l u i n ~ u ~ ~ ~ ~ ~ : 4 a ~ d ~ ~ i i ~ n i ~ o ' ~ 1 ~ i 3 ~ l f i ~ ~ n ~ ~ n 1 ~ ~ n a u ~ ~  l~tl<~nir~nnuusului";ua 

d ~ i l u d s : \ t l s u ' d a n ~ ~ w ' w ~ ~ ~ n a i n ~ ~ a : ~ f i ~ n ~ ~ i ~ ~ ~ ~ d ~ ~ ~ ~ ~ n ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ i l  PI 

u n ~ ~ n ~ ~ ~ i l ~ u i ~ a u ~ u ~ ~ ~ a ~ ~ n ~ ~ ~ n ~ ~ i i ~ ~ 1 ' ~ w ~ u ' ~ ~ a ~ ~ ~ ~ u " ~ ~ n " ~ ~ ~ ~ ~ 6 n  uac 

2.1 V I ~ ~ R ~ ~ I S L ~ B U ~ I U M ~ ~  (promotion) L ~ W I I ~ ~ S R T ~ ~ M < U  
p. a ~ ~ ' ~ ~ u ~ ~ % ~ s t ~ u ~ ~ ~ a ~ ~ u ' ~ 4 ~ ~ ~ 6 ~ ~ ~ u ~ i ~ ~ ~ ~ ~ w ~ " a u ~ a ~ m ~ ~ ~ n d ~ ~ ~  J - I U ~ U M U ' + I ? ~  

2.2 n k  ~ R ~ L H % J B U S ~ ~ ~ I  w dm K~~R~~~'~'IG~~~=:BTLI('u~H?J 
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1. 'if l ~ l d " ~ ~ ~ s i a ' 2 u a n ~ u ~ n w ~ ~ o n ~ ~  RI+IJ~UL& EI~M~ .~ 'L -J~ - I  

uw i ~ u u  a ~n?suil~7uIdr"ui n?sh  w (outside courses) ii a nlzdvii?umua y l ? l ~ m l ~  

y n e ~ n z l d ~ n ~ ~ d u l u i ~ ~ ~ ~ u ~ t l ~ ~ ~ w " a ~ n ~ ~ i l ~ n " 3 n u ~ a ' u ~ " 3 ~ ~ ~ ~ 5 n t r ~ a ' ~ w a ~ ~ ~ ~ ~ ~ a  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



~ ~ I ~ ~ ~ ~ T ~ ~ H ~ Y I ~ ~ S ~ J P T I I U ~ ~ I L ~ ~ W ~ : ~ ~ ~ I J  
2. ~ k m l d i n ~ - d ~  J M ~ J ~ ~ W - I ~ ~ O L ~ U L G ~ ~  (retraining or 

YPX 
upgracting) dun i~ lnrun iu~%u a ~ v ~ a ~ n ~ ~ ~ i i ~ ~ ~ u 2 ~ w ~ ~ " s ~ I ~ ~ 5 ' ~ ~ ~ ~ ~ ~ ~ r i  Lwn: 

* L.C. 

? " , ~ ~ r i , ~ ~ u ~ i o ~ n " T a ~ i i a n ~ ~ d ~ u m ~ ~ u I ~ i  ~ ~ ~ ~ M ? J ~ ~ ~ ~ M " ~ ~ J ~ U Z U ~ ~ S I I J ~ L ~ Q ] ~  
<$I ~ B u n m k u u y n ~ 1 n 3  ~ f i ?  U J ? U ~ ~ J H + I ~ ~  J k Y ~ a ~ n ~ ~ d 6 n ~ i ~ a ~ ~ u ~ ~ u ~ ~ ~ u d ~ : ~ w ~  
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m~m+u W ~ U U I P ~ I  (2550, E ~ M ~ ~ I u ,  26) ni7337 n - 1 5 G n ~ ~ n i ~ l n ~  
d u d  nuluiia m . r d n w n y n o u u a : ~ ~ a u i j ~ d i ~ n 7 4 ~ ~ ~ n ~ ~ ~ ~ ~ n ' ~ u ~ ~ ~ ~ ~ u ' 7  (face to -1 

u ~ i t 8 u r n n l ~ n ~ d l n ~ ~ I I ~ t r 9 ~ ~ : u ~ n i ~ ~ ~ r n ~ u ~ u a a ~  i i ~ u C ~ i i l ~ G e u u ~ - ~ a o u ~ : : I i a ~  

lu% ~i ioui5io?nitRRlu ~ i l u i i r n ~ r ~ ~ o w n ~ ~ ~ s u ~ u ~ ~ a ~ u ~ ~ ~ n n ~ ~ u u n n " u a ~ ~ : ~ ~ ~ ~  

~~?'istuua:fnuu n ~ n l ~ r i u v i u f l u n s e u ~ u n ~ ~ i " s u ~ n 1 5 ~ 0 ~  4~ns:ril  ww8airciu w' 
~n%er&ma ua: tn';u~iiuldnnsufin$63'7j ms~nw~rn~J1nild~<ai~n7~~n~~~ilufia~~1 

h 6 ~ d ~ n l 3 ~ & ~ s ~ n l T ~ 7 4 ~ ~ ? 6 1  IR [ I L O U ~ ~ P < L ~ ~  5 ~ ~ ~ ~ ~ ~ ~ J ~ ~ ~ ~ F I M ~ J U ~ ~ L ~ R O U R ~  D 
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j u h  (2545. H C ~  209) n i i &  m~wiuu7~~a1nshn3%rnsGwu7 
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มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



uu'; (Mary. 1979, p.201A) ~ ~ ~ I S ~ < ~ ~ D J ( I ? I U ~ O ~ ~ ~ I T ~ U ~ ~ ~ W ' W U ~ ~ C I ~ ~ ~ ~ ~  

n2renii  ~ynainrlun7~lkn~s8n~i~uw1:ad~~ ua-n~~rU'~~aarqnainsn~~uua?;  ll 

cYtl6 R H ~ ~ L U ~ ~ ~  RR~I IS?!~LIWIJ<~ ~ R R I ~ ~ R ~ ~ ~ ~ ~ ? I U $ D J ~ ~ ~ \ U ~ ~ ~ ~ N U ~ R U L O J ~ ~ ~  
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ea 4 y nns 2 )  ~ ~ o w k r u ~ n ~ i u l ~ ~ ~ u a s = : n ~ * i t l a u ~ " u  n ~ w ~ d i h a o a ~  nsin&u~aas6n~ 

Lnruau (Graham, 1998, p.108) ~ R Y ~ ~ L ~ ; L ~ ? ~ U ~ I ~ ~ ' ~ ~ ~ ~ T O U T U L ~ O I R F L I U ~ ~ ~  

n ~ c a i ~ ~ ~ ~ T " ~ ~ r ~ u o ~ u ~ a u ~ : d ~ = n u ~ n ~ ~  wui? n ~ ~ l k m a u ~ u I ~ t l l $ + ~ ~ ~ ~ s a u I u ~ : ~ ~  
a q r n a u a = c 6 u d s : n u ~ n ~ ~ ~ u 1 ~ ~  D ~ u a n u a u 6 ~  d i i ? l . ? c t d 1 ~ 6 ~ t h ~ u n ~ ~ a ~ ~ u i ~ u n ' u  
r i a u ~ y i % n ~ r a u s u n ~ o = i j ~ 1 3 7 u n " ~ ~ a ~ a a ~ ~ u ~ r ~ u ~  nai~nl3ausauhn?7u~nn'~3a'1u 
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