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Y d  C lQri rnn~snmvvauv~nis ist lu~~1d~n~r113un~~ (process of learning) n~s&ou$ao 
c. - , A  d* nisdgum9?4 (learning by doing) ~ i l u u ~ a ~ R f i ~ n s e u 3 ~ n ~ 4 ~ ~ ~ 9 1 ~ ~ 1 ~ n w ~ ~ ~ g i ~ ~ ~ 1 ~ u ~ a 4  

~ilun'u~i"soun~~ss~onlR ~iluu~Ei~8nw6wiwni~3<erua:~nau~u ~iluam'na12~ $ale 
m u l ~ n  t h i i r i a u a 1 6 a  ~ ~ J I A U ~  m u i s n ~ w  suwf4o~auri~~"ssulutBa7n ~u'7d  
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W.R. 2542 U R : L L ~ V L ~ U L W U  (Whd 2) W.R. 2545 MU3R 4 ~ ~ ~ Y l l ~ ~ ~ f l l l P k ~ 3 ~ f l ~ 7  

nwnlasi 6-30 u a ~ n i ~ F j n n l s ~ n ~ i u l i a 9 d ~ ~ ~ n i ~  ( ~ ? o u ~ n n w i i n ~ ~ u ~ i u ~ ~ n I u n ~ 5  
iho~f U ~ ~ : W " S U W ~ W U L D  JIG ~ ~ ~ l t ? ' ~ a < l ~ ~ ? ~ ~ i j n 3 7 ~ 1 d 7 n ' ~ i ~ ~  PI f l 3 ~ ~ 7 ~ ~ l ~ ~ 6 l ? I l l ~ ? l ~ f l  

Y 

~ : R ' ~ J ~ ~ ~ ~ R ~ ~ ~ ~ ~ L ~ ~ U ~ " W U ~ ~ ~ ' W I U ~ T L ~ T I ~  finq-r%-~l~~Iu~:uu n-1~8nw7uans-uu 
" 

92ZJn"jn75ftn~7sl?8)~'~~17~~ L ~ U I ~ ~ S C R L ~ M ~  T I ~ ~ U R ~ ~ ~ ~ I ~ T ~ U ~ M ~ ~ ~ R V I  R~UIH'HOCI~~ a'04 
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Y Y d  l ~ $ ~ u ~ t 1 1 7 " 3 ~ ~ a u i ~  Ing~~uul~4lnni~6uu5'~~r~u~?'~$i~~~u~a~ Y ~uGn~r8nwi k 6 ~  
~G3o~wnnlsun <J~JH%~w$ ihuu-~n ~ ~ ~ ~ ~ ~ s : ~ u ~ M " F ) I ~ u ) I I ~ J ~ " ~ u u ~ ~ ~ ~  t~u$ivi -dna~ 

u ~ q ~ 6 n m W  nlul v l o a r ~ w l i ~ w  o i n ' u ~ a d u  ~ i u  ayjs~uiiunj~$nn? id~iluwa$?Iri  

~ ~ j ~ u l l i n c i n ~ i I ~ 1 ~ ~ ~ i ~ f i u ~ ~ ~ ~ u t i ~ ~ 3 ~ n ~ ~ M " ~  Y U u ~ d . r ~ u u i i ~ n ? ~ i ~ n l a n 7 ~ ~ %  n 

[~?~~isuuih'hI~$bYa l i w ~ ~ u d  u ~ : i i r a ~ r ? n ~ ~ a ~ n i a t d u ~ ~ ~ ~ ~ o u i i n a ~ i ~ ~ ~ ~ n n 1 3 ~ ~ ~ ~ ~  
i J ua-.nnmmt?os I$d~zmily~16?u~u~a3 U I L R O U O I U G ~ ~ B W O J R I  Im~ln~fBjlm~ni 

b4.a r $ d 
nirqnlmu1n~nu~lia~<uni~~l"s~71u~i ~ r " T ~ ~ $ ~ f l ~ d n 7 5 & ~ 7  Vl w a~:qdlMi H ~ ~ W U R : :  

i l r y ~ ~ n ~ 3 u ~ ~ ~ ~ ~ ~ i ~ f i t l u ~ i i ~ ~ u 7 u " u  ~ ~ B : L ~ ~ U ~ ~ ~ H ~ U I O ~ I  R U H ~ ~ Y R R ~ ~ T  A K ~ V ~ J I I ~ R  
ns~u~~~llslun~~nli7n'~~~a:~01d~:Itl'11u"v0~~wi~fiuu~ uilunrinn~ruirns I m u h l d  

dlcnauho &I<u& 4 silu IA'uri nun3aynam~(rnan) ~3u~~anis~udz:u~ru (money) 

T~~$dnsai(rnateria~ ua:nl~Qm.r (management) Qr ii ~ G I W ~ J U R W  w?ua:ilq~i&!i 
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t " 
(do: D).VU~WRT?QRBU (check : ~ ) , ~ u i r n 7 s d i ~ d ~ 3 u ~ r w ' ~ 1 ~ 7  (ad : A) ~ll~un7c~?unll 
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2546,116 445) 1[Sin?~Riadw h u ? ~  326 nu 1na5%$uuuuud~~~ij(stratfied random 
I 

Y d  I 

sampling) 1dolw?6nduci?0dlffl3aun~~~'L~~nn~u mr$u&ad~tuder$u q a d a ? ~ ~ ~  

a t i 7 ~ ~ 7 n  (simple random sampling) 

3. &udAanw 
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3.2 6 3 ~ d s ~ ' l u  (dependent variables) I6uri a n 7 ~  LLR t3q~7rl7TU%l3 

uuli3iiouflu~u6n~slnlri i7~n'mnli?swunni~un ujnislawy5 !"sin ol$nxu?un~s 
d a: t 

U P T ~ I I W I U ~ O X P ~  LR da (krning Cycle) ¶~d~:nouni a VURBU~IJ 7 4 VURDU ffs 614 
w k: t 

~ I ~ T ? ~ J U W U  (plan : P), hn-t~d~rGumu (do : D), uun-1~mr3asrou (check : C),UA~IU 

n~.rd?udlauarGwu~ (act : A) 

nsru?un~zu5nma~uh - N P T ~ R ~ P  MUIU~J ~ T : u - J U ~ ~ T U ~ ~ I ~ E ~ ~ ~ I W  VBJ 

~ ~ u d r ~ u ~ ~ ~ ~ n s u ~ ~ o ~ a r i ~ ~ d o ~ ~ a ~  nwuu?8muud ~un=i$m (Edward Deming) 
" t $ h x n a u & o  Gwnaudia~ 4 Yunou Go 

I. nmm.suuu (plan : P) MUIUCJ nls?~nsl:G+a ~ ~ M R ~ ~ I L J R ~ ~ ~ u R T o u ~ D u  

r i ~ n u n u s u ~ u ~ u a ~ ~ y ~ - t  <m?da:~d6 ifl7n~qu f % n ~ ~ d o e u n ~ f l r ~ n ? d s : . ~ ~ ( ; U ~ : :  
~ilmu7ul$%m~s w snsia~uiud? 

2. 1l7567liiu37~ (do : D) M U ? U ~ ~ J  n 7 3 1 7 ~ f ! 7 ~ ~ @ 1 ~ 7 ' ~  ~ I ~ T < R S T S T Y ~ ? M U ~ ~ S  M T  
e - r l ~ u n ~ i u  uuu ~ a ~ n ~ ~ u S ~ i a u ~ r i ~ ~ ' T u u  i d o d s r h a u l w n ~ s ~ ~ n s t ~ ~ ~ ~ n ~ ~ f i  DU$' 11Yifi~ 

d s r I o a ~ ~ ~ ~ ~ u a r f u c i ~ i ~ ~ r " r ~ ~ u u ~ n ~ ~ ~  U 

3. n?snmqRou (check : C) v l u - 1 ~ 6 ~  nimsapaou dx~iuwa ~ I T I J ' ~ W ~ I R ~ T  

I % u ~ i r ~ o u f  ~ f i t lu  t d o u ~ ~ ~ n ~ ~ ~ i ~ 3 ~ w ~ ~ i ~ f l 6 1 1 3 '  Islori~nun-~slq~1ra~n'tla~n73 
.. 

wnaaou n u n u u ' a p  fis~soons~~~unmi~muiilu~u~o~ i6onu~~uu~:~mouanir 

d ~ r ~ i i u h u ~ ~ w r m  

4. m~diud~~uarCwu~ (ad : A) nniuff~ n ~ s f l ~ n u w u i n ~ n ~ s u ~ f l ~ y m ~ u a = :  

~dmsnlwm~I%unri~i"s~u~ ~ d a l ~ ~ i l ~ ~ d ~ r ~ o a r i d a n ~ ~ w ' c u u ~ ?  n r n ~  uscn~saknir~au 

uo~fiudnlsdn~3 11 ~ d a ~ r i ~ ~ ~ w u 8 n ~ r ~ i n ~ ~ ~ ~ 1 d ~ ~ ~ ~ " n ~ u v i ~ n ~ ~ ~ t l ~ ~  u 7# 
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g ~ i n u  H U ~ U G J  W B W H ~ I ~ D J ~ ~ : ~ ~ ~ ~  ~ q a  ~ H I ~ ~ o J ~ T L + ~ ~ ~ I  ~ K J I Y R  

viri?omwiw 7 Y a~no~cwun Iu~~.iflawy? ~ J F ? L ~  49~unaantilu 12 n t j ~  1 ~ w - i  

1) ~ u i n - i a ~ u w ~ ~ ~ ~ n  (RUIJ.) 2) u w n  2 ~ O J R ~ ~ L B J  ( U H W ~ Z  ~ R R - I ~ W .  nu.) 3) tud 
n u  . 4 ) no~nann~sauIn4 (na.d.) 5) rnun~mnund  31 ~ n w i  

wr:omd (3.31 ~ o . )  6) n o ~ ~ n ~ ? ~ u ~ ~ ~ d l r  ina-iwreadd (d.K~.?i XI.) 7)  no^$ 
L R U ~ R G ~ ~  n a ~ r t s i ~  ?nlulwsrn~n' ( K i m  wa.1 ~ u . )  8) n u ~ G ~ n . w m h h @ d $  
u ~ n ~ n n u i 3  (dnn.G~.3) 9)urvslan~7rund13(unu.13) 10) nti2ofiy%+in~s 

~ ~ n m u f i ~ ~ a  (WRR.) 1 I )  ~ F I J K U ~ M I T ? ~ U ~ M ~ ~  31 ~ ~ H I W T L B J ~  (d.1k.31 SB.)  12) 

~~661~3rnm'Ri l~y?n ~uhlsq~a7nn~suOe~n'uds: t n ~ u a : w k ~ ~ w n n l r  (am. 

flown.) 

nsnuuuGdun7s%u 

nl3f  CUR:^^ L D U ~ - I S ~ ~ L ) ~ H ~ ~ W  ~ . : f i f p 7  ~ S U ? M ~ ~ U H  i o f i l l l l f  Iu!u~ 
CI U 

nmDinln t r ~ n n ~ u ~ s ~ ~ u n ~ i ~ u n  ~ J M ~ R R W U ~  ~ ( I L ~ E R Y I ~ O U U U ~ ~ ~ C I  T I > : U ? U R ~  
Y 

f i ~ i r ~ w  A ~ U ~ J O ~ L A ~ J  (mrning ~ycie) $ J ~ T E ~ O U R ~ ~ ~  i f ~ ~ a w i 7 s  7 4 ~ T U R ~ U  A O  
I Y Y E 
~uitnls?lturu (plan : P), uinlsdniiunu (do : ~).aitni.rms?oaou (check : C),uatuu 
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m3d?udpta:tku1 (ad : A) (you JUS%W UB:RU& 7. 2544. nth 1 1-12) (iJ 

r r a ~ ~ h w  1 6adahJ t  

cq~d3zm= r +Y3~df  

(independent variables) (dependent variables) 

mmw U R Z ~ Q H ~ ~ ~ T ~ ? M T J U M ~ ~ ~ O U ~  

t h o ? ~ p . r t n i ~  (Deming C*) 

1. n11m4uau (plan : P) 

2. ~ I T ~ ~ C G M ~ I U  (do : D) 

3. n 1 ~ ~ 5 3 a ~ ~ a u  (check : C )  

4. nnd?lJd~~ua:~u- I  (act : A) 
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