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ABSTRACT 

This research aims to 1) study the motivational work factors of the employees 

of the Advanced Contact Center Col, Ltd, and 2) compare the aforementioned factors 

as classified by sex, age, level of education, marital status, work experience, monthly 

income, and job division. 

The sample consisted of 339 employees of the Advanced Contact Center Co., 

Ltd.. A questionnaire concerning the working motivation factors with a reliability value of 

0.95 was used. The gathered data was analyzed by a ready-made program to calculate 

percentage, mean (X), standard deviation (S.D.) t-test, One-Way Analysis of Variance 

F-test and Fisher's Least Significant Difference: LSD. 

The findings of the research were as follows: 

1. the overall motivational work factor level of said employees was rated 

moderately. When classified by each individual aspect, 2 aspects were rated at a high 

level ranging in descending order as follows: relationship with colleagues and work 

conditions; the other aspects were rated at a moderate level, ranging in descending 

order as follows: relationship with superiors, job security, recognition, salary, welfare 

and advancement respectively. 

2. concerning the comparison of their motivational work factors as classified 

by the status of the samples, it was found that, the personnel wilh a difference in sex, 

level of education, marital status, work experience and job division had no difference in 

their motivational work factors at a .05 level of statistical significance. However, the 

personnel with a difference in monthly income, and age had a difference in their 

motivational work factors at a .05 level of statistical significance. 
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