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d s ~ ~ 6 a ~ ~ a ~ r ~ f a a ~ ~ ~ o ~ u ~ ~ n  unmiud R O U L L ~ R  t a ~ ~ ~ t a i  4 7 k  
Y 

I. nwioGw?Gw t ~ a n 3 ~ 4  a D M L ~ G I  ~G~trnat ii?h 

ul'sgn uom17w.a" ~EIULI?IFI L ~ M L R O S  di?%~ (Advanced Contact Center Co., 

~ t d .  : ACC) n d ~ t u ~ ~ i a u i t j n  L L D R ~ W $  ihlrli L ~ D ~ ? R  ilk (unlau) nluln'nlt 
u i ~ ~ s r w ~ o ~ n i n l u  n e i d  oic&u IGLYIFIIKU~ f i l ~ ~ ~ o ' u " 0 ~ ~ ~ n 6 7 R ' ~ w ' ~ d  V lI (contact 

center) huifu1riuinim&uri~8aunirai~1uil w R .  2545 ( n . ~ .  2002) ~ I U ~ ~ ~ ~ ? W O F ~ ~ : L ~ L I U  

272 R Y ~ M u ~ ~  u?Gntt~m?~u$ F I D U L L ~ ~ R  I ~ U L F I O S C  6 7 h  ~ + a  LOG (ACC) Ma7 

Ils:nunm-i n~:rn~udiu~ylw4~un1'1~"s~1~1~~::il'mni~~u~~~n (call center) iaw7:hu 

rru?n<un~rh~a75cuu~nn'ItbI~! ~ d o ~ ~ i l u ~ u ~ $ a u ~ n n n i $ u ~ u ~ ~ ~ ~ s d ~ ~ ' ~ u  I u c i i u n ~ ~  
e r J  A 

T ~ Y U F I O A ~ ~ ~ ~ L ~ D ~  (computer) w ~ ~ u n ~ ~ : ~ ~ n ~ ~ ~ m n ~ ~ m t l l n ~ K w n n ~ ~ ~ n ~ ~ i u a z ' l w r a i l n  

arilJidsr^an%nlw n a o n o w a a ~ n ' a a i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ i ~ I ~ ~ : 6 i U ~ n ~ u ~ u ~ ~ u  

(uaawud nauu$n ~Gu~nai, 2551, unnnu  30) 

r a 1 4  (ACC) i l s ~ l i u i j w r i n ~ ~ u ~ n n ' ~ ~ ~ r ~ " u f ~ t j ~ ~ n ~ ~ ~ n ~ u ~ u ~ ~ ~ b a r i i ~ ~  

~iniynniyn-Tunaon 24 &IUJ Ii~jwjun;nmvnm ~FiaIri~nnii~I~wlsiimu~sn 
d~iirunisni ~ a ~ n s ~ o d w  7 wlu 1 ~ 4 1  (ACC) ~ ~ ~ m u l ~ u i n ~ o u  nistinPw~iuuo~ 

w ~ n ~ ~ u ~ ~ l ' i u n i ~ i n ~ ~ n ~ w n ~ ~ ~ g i ~ i u  iia:dx~iiuw ~ ~ ? i ~ ~ l ~ l 3 n ~ f l ~ 1 J 5 : ~ 1 0 d l ~  
d 

c i n i ~ a a ~ 7 n s : ~ u r $ ~ ~  (supervisor) an:da'mnir (manager) ~ ~ n a u ~ n a u d ~ ~ l n S m ~ ~ ~ : :  
" d d  

n ~ n ~ u n ~ s Z ~ ' ~ " ~ n ~ s ~ ~ ~ ~ : : i n n ~ ~ n ~ o ~ u * ~ ~ ~ ~ d a l ~ u ~ n ~ s  (inbound) ~raed.re~nnd~nsio 
d 

u anIdtA oluiisnmgnni (outbound call services) U B ~ L M ~ ~ O Q I ~ U B J ~ U ~ ~ ~ T I ~ ~ ~ ~ ~ ~ H ~  
luni~u^4~~suilr~mi?~mfsn7f (call center consulting) ~~arnman nuwyn alns  (call 

center training) ~ilun'w ~n64~s44 ( ~ c c )  Onir~aini i~s~u~iwnniu~uu~~io~nrRin '~nn 

~ f i Z ~ ~ ~ u u n u i u  s i u ~ ~ n ~ ~ ~ i s ~ ~ u ~ t i ~ ~ ~ a ~ ~ ~ o ~ u ~ ~ i ~ u ~ G n i ~ O ' ~  kdoa:Inill<a;a 
~ t l ~ ~ d ~ : n a u n ~ s 6 m Z u 9 ~ l u n ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ 0 Z u a n  (~~onmu.a' nauuGn ~Bu~sloi, 

2551, unsinu 9) 

2. ~ n ~ n s = ~ ~ ~ u a z ~ ~ ~ w s ' ~ 1 H " m ~ a u  

11% ~ion17u.a' claurrin L ~ M L ~ O ~  i7Km ~ i l t b a ~ h i ~ i  L C U ~ I U ~ ~ U ~ ~ T U ~ ~ ~ T  
v A u  a ~ a : ~ d e n ~ ~ u i m . r ~ n ~ ' ~ ~ t j ~ s ~ d ~ : ~ n % n i w  ~ & ~ ~ ~ r i n u m ~ ~ i w i i n ~ ~ w ~ n ~ ~ ~ w m ~ ~ ~ ~ a a n ~ ~ ~  

4 uwun 636 
2.1 LL w ~ n u i n l ~ i i 7 ~ 4 1  W ~ U  a7 1!y-1n"7 (inbound customer service) ~~-1ild1~11 

q11 w o Z ~ a y  B ~i l~df inw7 LLR;ILU:I~~;II; L ~ ~ ~ U U Y ~ ~ I V O I U T G T I  C ~ I U ~ I J ~ S R ~ Y ~ ~ ~ B R  24 

&lu~ s1ufi~u3isnisn auu's$noiu ~'lnRnnw iifluilqnwi73 =-j ~i u.1 <ulufiua:lfim 
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ua:u?n7wbbJ 
d" P 

2.1 .I ~iun~uwmaoun~ninun~~~wunu"sn?3i3~3~uT'~m~1f3ndr'1 (inbound 

customer senrice) 

2.1.1.1 IriG~~ad~do?iYuu u?msuocu5ljn ho~8wn~r'lI;iu'ot(sl 

nw'ln.rGwn" 
e 

2.1 .I  .2 ~~ua~a~~^Aw~1ilua~~~~n~~aun9fi7n74~~Cin57tl~:L'o0~ 

d~nuo'l1~6u;n~il 
2.1.1.3 a ~ 1 1 1 0 3 7 ~ a ~ l ~ t l ~ . u a 5 3 7 0 ~ i u n ? ~ n 1 1 r ~ u  (statement) 

2. I. 1.4 a i m  a i i a : ~ ~ t a ~ i ? ~ n - ~ d ~ u ~  wci7'1.a'~7n71'I~$n67 
2.1.1.5 ~ L ~ ' ~ I ~ ~ M I ~ ~ ~ ~ X ~ ~ W I J ~ ~ ~ Y " O J ~ U ' I I O ~ ~ ~ U U ~ ~ ~ ~ ~ U ~ ~ O R  

2.1.1.6 ~auan1s~?~: i iu~f l i ' s~3~1Y'~~b~5~61 

2. i .I .7 ~ m ~ ~ r n r u ~ u n i ~ d ~ r I r t i ~ i ] ~ a ~ ~ r i ~ n ~ i ~ u a ~ ~ w i t a i ) ~ n n ~ ~ I ~ '  

$~unn7~Tns$wn' %! Qd6~irrri nmisiua' n1sti~~~4lcrn.a" 

2. I .  1 .a ~msu~uQufiu~:ufnisi~.iian31~ (non voice) IGuinFil 
d d 

2.1.1.9 ~ ~ ~ ~ ~ ~ T A I L I u D J ~ ~ & ! ~ L M u I ~ R ~ ~ " u L s D J ~ ~ ~ ~ I ~ ~ ~ ~ L ~ I u I  

l n a m u ~ m l i ~ ~ o ~ ~ ~ l ~ ' n " ~ ~ l a " n . j ~ u ~ i j ~ a ~ u m u ~ ~ n ~ a ~ ~ : n ~ ~  

2.1 .I .lo ~ ~ ~ S ~ ~ ~ M ~ ~ ~ M ~ ~ ~ ~ R ' I ~ W ~ O L . H ' I A ~ I  w i u u n " J ~ ~ n 7 s  
14 a ~ m f i i l ~ n i l ~ n ' u ~ n ~ i  L L A : ~ ~ ~ : ~ U ~ I U ~ ~ ~ ~ U Y I ~ ~ ~ U J I U ~ T " U ~  W'IIOIJ 

2. I. I. 1 1 d l l ( l ~ n l 3 d a ~ m 1 ~ i ; n 6 7 i ~ ~ w  a l w n ~ f i h  
2.1.1.12 ~ ~ ~ l l l i f 0 ~ l < 6 ~ ~ n 6 7 ~ ~ n ~ f i ~ ~ ~ ~ 9 ~ ~ ~ 1 ~ 1 ~ d 0 l t ? ' ~ d 3 ~ d l ~  

i r i  u ~ u " o ~ i i ~ i i l b n n  
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2. I .  I. 16 ~ ~ a ~ ~ ~ a n i ~ I ~ m ~ d i ~ d ~ ~ n ~ s i ~ ~ ~ u ~ ~ n w ~ i ~ i n ~ ~ . K ~ ~ ~ ~  

i15atb 

2.1.1.17 I N D U < ~ I ~  LMU: aun'u~n67tiartn~n1~3 16tillfi TULRRVOJ 
gnril ~ n ~ r n s h ~  7 h u ~ ~ ~ u ~ a g ~ u a ~ p n n i l u n i ' 1 ~ ~ ~ ~ ~ a a n i i ~ ~ ~ ~ ~ ~ B ' I i l ~ ~ o r ~ M * ~ ~ i u h 6 ~ n ' u  
i n k  

X 
2.1.1.18 i ~ n l l r ~ ~ l ] l l u u n 7 r ~ ~ i m  (life style) ~lla~~uwiwun~~nni~ln 

2.2 ow wnuim~ti~u~~ud~wd E I O O ~ \ L I H ~ ~ ~ ~ ~  (outbound customer service) 
A 

~ r i l d l n o ~ i  ~a In.r lnriapnfiu~<~~"a;~ r 2 u i i ~ ~ 4 a ~ ~ u a n o n l 1 f i 1 f i ~  (campaign) n 

mil7:mIfiGun'ugnGq il~non s n l r ~  ~ ~ w i  ~ n u a 1 ~ n ~ i i ~ r ~ r e n a u 1 ~ ~ 3  a n ~ u n u n i s ~  LRH~LCJ 

nua:dun u a r n ~ u n u r n r i b ~ ~ w d ~ ~ u n 3 3 ~ m a ~ 7 ~  i~atlimuac~8ont~au~l~ntln75i~~w 

~ d s d o o s n l ~ 6 n n i ~ u l u  n i s d r c a i u ~ ~ w K u ~ ~ 3 0 ~ i u i ~ ~ ~  t d a i ~ n l u i l ~ ~ ~ l ~ ' n ' t l ~ n ~ 7  
~ n i n u w ~ ~ u s d ~ ~ u ~ n ~ ~ d ~ ~ n n i d ~ m u u ~ d ~ ~ ~ ~ a ~ ~ n u n i ~ f l ~ ~ w d ~ i l u n t l a r  Il tdumm~~mm 

d 
~nP~srIuau'sii~ 7 den~~ i lo : I~~u  s ~ u i ; ~ n ~ . i i ~ ~ ~ a ~ ~ u n ~ s i t ~ ~ n ~ i ~ n ~ ~ ~ ~ ~ n ~ u a u ~  

mrGnmuily~7 m.iia~isau nilon~uu'o~~~wh'run*~'uo~u7~n Ins~aiowrin~lwdinrio 

aanl l l~qgnh (outbound) ~ : ~ a ~ ~ a n i ~ ~ ~ ~ m ~ ~ ~ ~ n ~ a o n ~ d & ~ ~ ~ i ] a ~ ~ s " i l o ~ r  85 

2.2.1 ~ l w ~ i u ~ n a a ~ ~ i i n u a ~ ~ ~ ~ ~ n ~ ~ n i f i 7 u ~ ~ u ~ ~ n d ~ o o n ~ d t l ~ ~ n n i  

(outbound customer senrice) 

2.2.1 . A  hrfi6Gnriqn67 i l ~u l r i~a~adt~u~n"u~~n '?~~~:u"3n i f  

wa~u3IJUn 
2.2.1.2 i~ua$~uaf7~6~i7uaru7~nwiau~~i~n i  J~J'U~TIUR:I"OL~H 

d~mcuuI<<u~ncil 
d' 

2.2.1 -3 ~ L R ~ L $ ; ~ L L Y U ~ I ~ ~ " I I ~ % I  (life style) ~ ~ a ~ G u ~ a ~ ~ n f i o ~ n  
v 

nuCa$a ~ ~ a r ~ r n a n o n ~ s 6 ~ w w ~ ~ ~ u ~ : ~ u  
Y 

2.2.1.4 T ~ M ~ ~ J : U ~ U ~ ~ ~ A P : I M " ~ O ~  R L L ~ ~ ~ $ ~ * ~ ~ U O ~ I M ~ O D ~ T ~ ~ ~ ~ ~ ~  

h;enwhshn' &\&~ri nisii~Lu6 n7srionrln$ 

2.2.1.5 ~ * W M ~ ~ ~ I U ~ ~ J ~ I ~ V ~ J ~ ~ ~ ~ I K  L L B : L B U D U ~ ~ ~ T ~ ~ ~ ~ ~ U  

~ ~ ~ u Q ~ n ~ r u a q n F i l  

(non voice) Iu$ LLIJIJ 7 

2.2.1.7 ~ L ~ T I : ~ M I ~ ~ ~ ~ ~ ~ ~ ~ * ~ Q R S ~ O L < ~ U ~  w?au&m?~nv  

~ i a u n % i l ~ ~ ~ 1 1 ~ n " u ~ n 6 7  L~:~~:R~UJ~U~KUM~~~U~IM~T'UR~~'IIDU 
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2.2.1.8 d n f i u n ~ z 6 i l ~ n ~ n d ~ n $ i ~ 4 ' a 3 w o ~ u n s f i d ~ ~  
2.2.1.9 ~ a n ~ u P f o ~ I r i f i u ~ n n i I w n ~ f i ~ i l : : ~ ~ u a u ~ ~ u s i a I ~ ~ ~ a o  

~ - t u i ~ i a S a ~ d i r ~ u n m  

2.2.1.10 ~ u ~ n n i ~ f i ~ ~ ~ ~ ~ ~ ~ : r n u a = : ~ ~ u m ~ a ~ ~ l ~ n ~ a ~ d ~ n $ 1 * ~ 6 m d ~  

~ $ 9 ~ 1  

2.2.1.11 atuiuua:? m s ~ : f i ~ n ~ n ~ ~ i u ~ a ~ ~ ~ ~ ~ r m ~ ~ n ~ ~  (promotion) 

vPsa\uud a:u5n7su o~Ru61 
2.2.1.12 ~ ~ ~ ~ ~ r ~ ~ a ~ f i d ~ $ ~ i u l n d i ] ~ ~ ~ n i i ~ ~ ~ ~ a u ~  L & I I ~ < € I ~ ~  

u i d u  (share) I$~UM~MI~JIULLB:L~ aui3~lmu ~ b f  D ~ G G  ~ ~ u ~ n i u l ~ ~ f i ~ ~ % ~ n " u u a r ~ ~ u ~ ~ u  

U U ~ I J L ;  tl3n"u 

2.2.1 .I3 ~aua L L U ~ ~ ~ J I W ~ ~ ~ ~ ~ U ~ ~ ~ ~ I ~ ~ ~ J T U H I ~ W U ~ ~ ~ ~ I T  
Y P ~ ~ ? U & G E I U  

2 
2.2.1 -14 3 ~ ~ 5 7 r h i f 1 3 7 ~ i  wdnitu a ~ $ u v a ~ s r u l ~ n i r ~ 7 u l n c ~ ~  

ua:riJwnns:nuciapnn'716 

2.2.1.15 L A U O U ~ ~ ~ S ~ L M U I ~ ~ ~ U ~ ' U ; ~ ~ ~ C I R : I ~ Q I ~ ~ ~  7R~ri Tu~fin 

qo~pnni tn~n ia r i i ~  7 I n u l % ; ~ ~ u ' a u a u u ~ ~ n n i l u n ~ s u a n ~ o o n i i  qJ ~nmuldoanrlri 

~ + J - I u ~ G ~ @ u $ ~ ~ - I  
d 

2.2.1.16 ~ ~ D u ~ ~ u L L R : ~ J " M $ ~ ~ ' o u o R ~ ~ ' I  u u (customer profile) rw orflu 

u ' n u s a a : ~ ~ u ~ ~ ~ n ~ ~ I u n ~ s ~ a r n ~ d ~ ~ n n " ~  U 

rl 
2.2.1.17 riinlsfluim"ao3u s ~qn67 (voice of wstomer) tw e 

f i r  d u n ~ r w ' w u ~ d T ' u d ~ ~ E u 6 ~ i ~ a : : ~ 5 n ~ ~  

2.3 awun~~znir?nm~w (quality assurance) MCI~IR LI ~ L I  R > ~ W O U  

n tunlwnld~m3u ~ ~ w ~ ' ~ J ~ u ~ ~ I ~ ] u ~ ~ ~ I x I ~ ~ ~ T ~ u ~ ~ ~ u ' T T  (standard service) 
4.- a 

2.3.1 J ~ U ~ T U R O ~ O U I I ~ ~ ~ S ~ L ~ W U ~ ~ ~ ~ O E Q ~ ) U ~ O W ~ I W  (quality assurance) 

2.3.1 .I 3 L~T):~M~~LA~V~J~IIIM'Y'S~IS~I~W~~~U~JIW~~~ULLR: 
drmw~iun '~~r i?u~wdd a?%~n~udiudl~~~s:~lnlu~v 

2.3.1.2 ~ ~ u : ~ ~ o u a n ~ ~ n ~ s d ~ u d ~ ~ n ~ s i ~ ~ i ~ v a s ~ u i ~ ~ ~ n  (call 

center) hu~fioui~our7yudu7~~ (call center) i u  

2.3.1.3 n n e n a u q r u n ~ w u o ~ r n s u ~ n ~ ~ d o ~ n ~ ~  
2.3.1.4 i i i m ~ h m ~ n ? ~ ~ f i ~ ~ a ~ ~ f l o ~ ~ n & ~  / $?I (cus tmr  1 partner) 

d e r i ~ t ~ e d I ~ i u i d i u ~ ~ ~ ~ ~ ~ ~ ~ w n ~ ~ ~ ~ * ~ ~ " ~ n ~ m i ] ~ w ~ ' n m u  

2.3.1.5 ? LRT~:$RI n L M ? ~  adf l11ub~3w 013 (complaint) L L ~ %  
flr?(wl~1@n6~ilna:~1lh~u (share) G a p  ~ ~ ~ l i l ~ ~ ~ ~ ? n l ~ ~ ~ n i ~ ~ m n i s  (handle) 
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- a. 
(competency performance) d?niixmuw nivrum 

2.3.1.7 $rnj~~~ilbb~~na~nd (sbategic planning) LA aTd1i?uno~lu 
nislPSlrli~ (management report) 

2.3.1.8 & U ~ U  (support) ~ I T ~ I J I U I I O J ~ U ~ ~ ~ ~  (call oenter) 
Y ~ A t l ? ~ u m ~ a m o  (transaction) I nun?-1 (order) ~ T J  7 

2.3.1.9 i f i 7 ~ ~ 1  a4 (ensure) i l~~uil~nyw61~jnlr (cat1 center) d 
~ J I ~ T J M u ~ u ~ ~ u & ~ M %  w ~ M ~ W ~ ~ ~ M ~ ~ ~ ~ ~ U ~ U ~ ~ ? T I W I M \ ~ " R T J  Fi7~11f47 

2.3.1 .I0 (identify) ~lnnuk&l J (risk) l w ~ n 4 4  (ACC) ldo 

d~u~~~unr:u~unir~r :n"tb~wiw (QA) I i t ~ ' l ~ r n ~ ? a a n n ? i ~ ~ & ~ ~ ~ a d  

2.3. I .I  I $ ' I T ~ P R D U P ~ B J ~ ~ ~ I ? I J ~ ~ U ~ ~  (empowerment) V D J W C ~ ~ W  
2.4 ~ t u u n ~ ~ m ~ ~ a ~ a i i u v J ' u d ~ ~ ~ ~ m " ~  llnu4i~ri7 tl (partner contact center) 0 

u d u  a d ~ u ~ n ~ u  wnqau~En in~o ~ ~ ~ 5 n i r ~ n ~ a d i ~ r n ~ d 1 ~  r ~ a r l l ~ : r n u ~ ~ u K u ~ ~ w ~ n i ~ ~  7 n 

ti;oa$a~ L~~B~~?Y~~~M~IG~UA~C-I +I ~ ~ a i ~ h r n s  t o  8.30 - 21.00 u. ynidriliuiunqn 
manis i Y y ~ - ~ d i d  9 ~ ! G ? U ~ ~ ~ ~ ~ ~ I ~ K ~ L L ~ U ~ ~ ~ ~ ~ I U ~ I : ~ ~ ~ L R S I : I ; L ~ ~ I ~ ~ ~ ~ ~ L L U L G ~ L L T ~ ~ ~ L ~ U  

Y U  d S - n ~ h u  ~?aanltrw7ni~i%nx~~n"l~ H ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ M " R ~ I I u : ~ I M " ~ ~ L ~ ~ " ~ v ~ ~ Y I I ~ w w u ~  
t 

w ~ n ~ ~ u ~ : ~ ~ n ~ ~ d ~ r m ~ ~ ~ t t ~ = : ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ n " ~ i n i ~ ~ ~ i ~ ~ l ~ n ~ ~ . i i i ~ i ~ n ~ " ~ l ~ ~ ' n n ~ ~ n n ~ ~  

(uawmu$ ~ D W I L ~ F I  L ~ U L F I O + ,  2551, U ~ T ' I ~ X J  30) 
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~ i l m u l u r i i a i q  JI&U G J ~ ~ U L L ~ J $ J I ~ Q  J ~ ~ : ~ ~ u ~ ' ~ L ] ~ I ~ I ~ K o J ~ I s  (need) w ;J (force) hmu 

waitnu (effort) U H : L ~ ~ I M X J ~ ~ ~  (goal) 

i n o l  dlufis .s i  R (2546, a G  270) ~ ~ ~ C ~ ~ U M U T J B  a J L L S J ~ ~ ~ ~ T ~ U M S ) / ~ J ~ U ~ ~  u 

c. dd &id I wuiuA~ ~ ~ . r ~ w ~ n ~ u n u w a r i i ~ u ~ ~ ~ n ~ ~ ~ q ~ n ~ ~ u ' ~ ~ a ~ n u I u ~ ~ n ' n i ~  r i w u n n m u ~ u ~ n n n n o  
~ i w n s o n a u r i ~ ~ u n n ~ ~ u ~ ~ G t b ~ ~ : ~ a ~ " ~ ~ ~ ~ d r n ~ ~ I t b ~ ~ u  

V R ~ Y  GJ$~J (2547. ~h 138) ) ~ S ~ ~ ~ ~ ~ O M U ~ ~ ) ~ ~ J L L S ~ ~ J I ~ ~ ' I ~ ~ ~ ~ ~ I S I U ~ I  
M I ~ ~ U $ J  n i ~ n 3 e f t b ~ " r a ~ i ~ i ~  ad1 L I ' I ~ ~ I ' I ~ T = : V ~ ~ ~ ~ J  h ~ i o ~ i ~ o ~ l l 6 ~ l  unimrrqir 

a h  

~ ~ ~ d p u n d ~ w ~ ~ f i ~ ~ i u ~ ~ 0 ~ 1 ~ ~ u ~ ~ u ~ u u 8 c  ijmsnr:~a~aaiuda:qfinnn~ Ln4n-w u s ~ k  
ua:atayy7~unmtijuEi JIU louiin~1uhdnlun~~uiuQna~~~~1~n'~I214~tl 

ac y nn rnwrnn7 (2547, nG7 124) ~ ~ ~ ~ ~ ~ u w u ~ u w a ~ ~ ~ ~ ~ ~ ~ O o I ~ n ~ ~ i i ~ ~ u i ~  

nulu i i~  ~1~:6uni6n'nlului1~n~tl~~~~~m~~nns:fui)~n~~1~'71"4~1 i q ~ I o  (motive) 

I-! o ~ ~ ~ f i n n ~ ~ u n ' a ~ n ~ ~ ~ u ~ : ~ i ~ d ~ i ~ ~ ~ u " u n i  t l  (internal drive) 4s:~~an r w  r l ~  nsru n i l  
r i ~ ~ ~ u d ~ ~ r w ~ i ~ ~ u ~ ~ n ~ ~ ~ ~ n $ i a i l m ~ ~ r n ~ u c i l ~ ~ u ~ t l ~ o ~ ~ ~ ~ n i ~  

K ~ n t  U R . ~ T &  l (2547, nGi 176) ~ ~ G ~ ~ ~ u M u I  UY 0 ~ ~ ~ 3 m a 1 i l l ~ n ~ a t h ~ w  PI 

ii n u l u h  n i m . r : ~ u ~ 6 u q u d b b ~ m a ~ q ~ n ~ 5 u ~ d ~ . ~ ~ ~ ~ ~ ~ ~ ~ 2  ~li3n'ornlr lmuhnmu 
n j ~ m m a ~ u ~ w 8 i l u 8 0  

?'~qtl in?: (2548, ~ $ 7  70) ~ ~ M ' n 3 7 ~ ~ ~ 7 ~ 7 J E I J 1 1 5  JP u J ~ B ~ u I I ~ s ~ ~ I ~ ~ u ~ ~  
d wdd A un ~ n l u i ; ~  w q ~ n s r u d u n n ~ a a n . a 3 ~ n ~ ~ ~ ~ ~ P ~ ~ i l i l r j w  U mnmu w a ~ o ~ u 1 u n ~ l d ~ u w 3 7 ~ ~ 7 n n i 7  

d Y fifh u $ l l ~ r ~ 4 l ~  LL~JPJIBB:LBUFI?~ u UL~UIPIW~~S~S~~~UIJ$~U?~D d l 4  B J ~ I W O ~ ~ U  

n??umuiselunlsnsriin7s~~ni13 ~dono.uma~w?-mw i l h v o ~ ~ n n ~  

gTll?$Ilf L ~ E I  ~ ~ w L J  (2549,MCq 128) \ ~ . ~ R ? ~ U M U ~ L I ~ J  E I J ~ L T J ~ ~ ~ ~ I ~ u ~ ~ ~ ~ ~ ~ J ~ u  
u dd i-i n u v ~ f h  vta~nua$u&ynna d ~ w ? a u d s z n ~ r f u r i s u $ m ~  I$;~n~n.r:rilwqinmu 

a d l ~ l a n d l ~ ~ d ~  i d o l ~ m ~ ~ ~ i l m w l u  
&uLfi+I, ua:ulTrU (Greenberg 8. Baron. 1997, p. 193) ~ ~ ? ~ ~ ~ I ~ J H U ~ L I ' U O J  

u.i~g~I-Jlurnsi~a~wil ilu-~oiio n ~ t u a u n 7 s u a ~ n n u  (arousal) 1riwCr-1 nuri'nlnu1nEi 
'7 a uw !u~nn?iuwu~uiuulnuu I n  s i l ~ i w a r i l ~ d ? ~ n ? ~  'lirian'u id ouryi irmawuwd~ 
~1730~i73~6El~n33 

L ~ L W U  Weiten. I 997, p. 379) M ~ ~ ~ ~ u I I u ~ L I v o J ~ ~ T ~ ~ ~ I ~ ) Z U ~ I T ~ ~ ~ ~ ~ U ~ ~  
~ u l u i ; ~  n3lu6aiil~mr (needs) n?luaulo (interests) i l i l m ? l ~ d ~ ~ n ~ ~  (desire) d!inqd 
y n n ~ ~ u ? ~ n ~ ~ d ~ t u ? b ~ r - i , ~ " s i ] n ~ ~ ~ ~ ~ ~ r i a ~ . ~ ~ i i ~ ~ q ~ n f f ~ ~ ~ ~ ~ ~ m  lI I u l  J J M L J ~ ~ I  l 
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nid $14 (Griffin, 1999. p. 484) I ~ ~ ~ ~ ~ I ~ M ~ ~ V U O J L L ~ J F I ~ Z P I M ~ I T . ~ ~ ~ ~ ~ U ~ I  u 

n u ~ u t ~  ~ n u o ~ w k w ~ n ~ ~ ~ ~ i l w m ~ ~ ~ f l u ~ w d u n m ~ ~ ~ ~ n s ~ u ~ u ~ ~ w ~ n ~ o d ~ u a ~ n a u d o  

d 
~ u i  uOc ~ ~ r ~ e ~ n y  uwqGn~ruvadyn~o ~fimomn~iuria~mr (needs) wRjnn5u (drivers) 

~"soniud~~snui  (desires) do:w$n~u~~Tnuw uioiu6u;c.lwi~a'l$u~rr! wadi~ianw 

wla?TlU~. us:u7un'd7~m0 (Nahauandi. 8 Malekzadeh, 1999, p. 164) 

n?iunu~uun~u.rog ~ 1 i ) I u n ~ ~ ~ ~ ~ i u c i ~  ~ u ~ u i i o  ani~ruo~3nled ijnmutlm~nu7 ii w R j  ij 
a n21unulo~5oiin3~an's~nl-i 6~nliudia~nq.rdw i n ~ i ~ u o : a d ~ I d ~ m s n s : f i 1 ~ 1 ~ 6 ~  

mid6 (Daft. 20W, p. 534) ~ ~ $ n ? ~ u ~ u ~ u u a ~ a s 3 ;  ~li)~un14fi747~$7 ~ulufi4 

wkrr?ou~~w~'n&6~nitl1uLLR:niuuon1wh~nne ~ J ~ ~ ~ $ $ L ' ~ ~ ~ W ~ ~ ~ I T U ~ ~ ~ = : ~ D " T D ~ M  
t n u ~ ~ ~ i l u ~ ~ ~ ~ n ~ r ~ u ~ i l r ~ ~ l ~ ~ ~ ~ a r " n w i w ~ 8 n ~ ~ ~ ~ ~ l i  

aouiut-8 (Robbins, 2003, p. 63) \6bh?imui uu o ~  a r q  ~'Lilltbn13?h 4 7 ~ i - 1  

~ u i  uii J ~ L J J ~ I ~ ~ ~ M " ~ ~ L L W L ~ V ~  J F ~ ~ ~ U W ~ ~ I ~ ~ ~ U ~ L $ U C M  (intensity) Irji aca (persistence) LLR: 

EldlJCflFlnl~ (direction) ~ ~ a ~ ~ ~ ~ n ~ d ~ u ~ ~ l ~ ~ r i 7 ~ ~ ~ a r i 7 4 ~ i f , 4 ~ ~ ~ ~ l . r ~ ~ J 1 ~ ~ ~ ~ c ~ i l u  มห
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d a  r 
2. n a ~ u d ~ @ a a ~ ~ n ~ ; ~ ' t i l n u m ~ n i s ~ 1 d 7 ~  

~a~~~lalun~~fi~~~wi~1,~'wu"n~~~~firnn~~~d$a uuud~ ~luq6nrsu~un~r+3~~u 
d 

r i ~ ~ l w a r i ~ ~ ~ 4 u n ~ l u n i u 7 ~ n  lil~wiaIU'~i~ii~srBn"Bn7w ~ J L L R ~ J I C L A U ~ ~ L L I J ~ J I ~ ) ~ ~  
nmuk~6yianisrilmu ~n'iirini.dinlma7tluii~~Einii7d ~ n a 7 u r % i n " y " u a 3 ~ ~ ~ ~ ~ ~ ~ 1 ~ ~  

," Y n-15i-1mulw1 JU 
d d  , 

u5.roon' InBuni (2542, nril 250) I n ' n t i ~ ~ ~ ~ n ~ ~ u i i ~ ~ ~ ~ a ~ i ~ ~ ~ ~ ~ t i l ~ u ~ ~  
u 2.Y m~rii~luiliin?m~ h 6 ~ d a n ~ ~ V i i ~ ~ u ~ ~ ~ w M ' n ~ i u  u~:a~n;l?m~un o 

I .  I m o n i ? I ~ ~ ~ n n u ~ ~ i j ~ i ~ ~ u I ~ ~  tl R W I L L T ~ J I I  G O  USJ;JI~IUG~ L ~ J $ I ~ C  
*L. A n'a~n~sozril~iw honmunlu~sn An oiluq aun~rvh~luld ~ ~ a t l u i ~ u m ~ a u u a t  d 

T ~ J I U  l $ t & i f n l w ~ l l 4  lfl";o~~~~L!n3ru' lil?~13cEl:~ ~ J L ~ U H Q ~ I ~ M " W  EI~O~B::Y~JW ~ : 8  
w e  a 2  fia~sruinmurnu~m o a r $ ~ \ n ~ r j n u u o ~ d f i ~ ~ ~ u t u  ~u~~~smui-inn~uquZ~~nmuvuIm* 

ci?wdn3uquIi181u L L I J ~  JIP [ I J ~ M I T ~ J R ~  a4 LL$ a L L I J $ J I P I U ~ ~ ~ ? W I ~  J~ULDI 
d d *  $~~iluw&nwtlu (inner - self power) ~ ~ u n ? u l i l C q u l n l u n ~ ~ d 7 ~ 7 ~  ~ ~ u $ ~ w a j l u  

~unnu~sia:~l tr i6~311]~wa"J lluu~s~aei (laser power) ~ i l n l ~ ~ 3 u l ~ a ~ u u i ~ ~ f i  

fl?iU?a~~Jfy ~ilumsrinoiy~d M X I ~ S ~ A ~ ~ " U I ~ ~ U W ~ ~ ~ J ~ P  (symbiotic motivation) 

2. n m u ~ a n i i a l i l o ~ u  o : ~ i i u I G i l  n l ~ ? ~ I p i i n ? ? u & ~ 6 ;  ~i;o.sqin 
* h 

n a i u h d ~ ~ w n ~ ~ g u m ~ ~ t b ~ a ~ a ~ 6 n ~ ~ d ~ ~  7 ~ : ~ f i m i u a ~ d n ~ ~ u i ~ u i a ~ ~ ; u ~ i ) v a ~ w ~ ' n s ~ u  

lilud16q ~ i = l o o n ' n i . r ~ n ' ~ ~ ~ i ~ 1 s d a ~ u ~ r o ~ h h n i ~ ~ ~ 1 ~ 1 6 n n 4 a ~  v rru*nmupcD 
R ~ ~ ~ ~ ~ ~ ~ C J I I J L L R - L I U I P I J ~ J ~ U ~ J  ~ : : ~ f i n ~ s : ~ n t n ~ w i ~ s : ~ ~ r ~ n ~ w ~ w i ~ 1 * F 1 q ~ ~ : ~ ~ ~ l ~ ~ :  

~il l~u?flua~atini .r  hwaan'n7i ln~r i~~un~7~1hR'q"u8~n?si l~~i l~r~n'~ l~m~dn"u~~u U 

3. ICfi~lr ruini.r$ ~lolw!ni A (perspective) P: ~Au'lfil 
Y 

3.1 61 w ~ ' ~ J I u ? u & ~ ~ u L L ~ u ~ ~ J I R ~ ' I ~ ~ ~ ~ o u ~ ~ ~ u  A P : ~ I J ~ U U ~ ~ V U  
3.2 4 ~ u a ~ I u u i  uquogu~ua'  ! ~ ~ ~ u n ~ n ~ i n ~ u n u i n ~ u * i i ' ~ a t  

n3:uaunlsn~~gana~'ludvi7~7u Tntl$~~~;uil  rru'n~lwn'od n73'IM'd?flu?~~~~d~j762 

rcu'n~~u~?lumuGill~=:I~~'~~d r r u ' n ~ i u r ~ r i ~ ~ 1 1 : i j n 7 1 ~ ~ 0  J n m n ~ ~  ~ ~ m a ~ t ~ ~ n n i G x ~ u  
L ~ 3 7 ~ d i  ~ ~ 1 ? ~ ? ~ ~ ~ t r 0 U ~ ~ w ~ n ~ 7 ~ ~ ~ d i ~ ~ ~ 3 ~ 7 i j ~ ' 1 ~ ~ ~ ~ 1 ~ n i ~ ~ 7 ~ u n ~ n t l 1 n 1 ~ n 7 5  

u 2  a r l l ~ ~ w  nqndi ofi~~sra~n~an1pui1~wu'n~~'1b~~~::fi~16rn~ y r~i~riih wrin~iu16s"un+11~~1a 
i ~ u &  

3.3 f i p i ~ r u ~ i ~ ~ ~ ~ i n ~ ? n ~ w ~ i l u n i w u ~ n r u  y ~ i d d ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ a i  
c.dd d u  u Gwwlnmui u na~uAn.i2ui;~qorn~wlun71 ~i JW rin~vilfinn'Plunnnndaa~R"n~sn~snma~ 

t ~ h  ~ ~ s : i l 1 ~ m ' i u n ? ~ u i 2 u ~ ~ i 3 ~ ' 1 0 ~ 6 ~ ~ 7 n t b ~ a ~ t 1 ~ ~ 0 ~ 6 n ~ ~  n u ~ n ~ ~ u f i n h r a 7 o 1 ~  
~ U ~ ~ ~ M I I ~ @ ~ W ~ M ~ E ~ H ~ T R ~ I  J ~ J I L ~ ~ ~ O U ~ M ~ I ~ ~ ~ ~ ~ M L L U U ~  ~ ~ d d 3  ~ i l  U I ~ F ~ ~ J ? A  LIRLAIJIO 

X t  * .cl a-~nuwn ~dlu11?~?s~~a:d7tldqumni3 
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R I J ~ ~  hinwm (2542, ~ f i  193 - 195) I $ " ~ E ~ ~ ? A J H ? ~ ~ ~ ~ I K ~ V ~ J L ~ J ~ J ~ ~ ~ ~  
"dh 

Fi o n ~ - i r i i ~ i u i ~ i i n ~ ~ u h ~ ~ d a n i ~ u 4 ~ ~ 1 u ~ ~ i u  oa:a~n'n~sn~wna 
a - * w 2 * ,  

I. ~ ~ i u ~ ~ ~ i u m 1 1 ~ 1 n I u n ~ ~ ~ ~ u m  m~~~gumaiu In~  ot~finuwnnn~da~nna 
n - 

I6Turn1Wn~7 au-ru 8ndiu5 o w ~ ~ a n ~ i u ~ ~ ~ ~ u n i u i r o  ijCnl.rzlumrdoun ~.du l&?u 
nq.rdnw61 wmrCyB niun~-ilvumi ~ i u n i - i l d ~ ~ ~ a ~ i i  a L ~ J  14614 d7ulnn3iui 

* - 
nmnmu~~nluni~rii JIWL~W~:III ~niu u n n a n " ~ ~ w q R n ~ ~ u d g ~ m ~ i ~ ~ i ' I &  

2. n~~u~lulodnsauidscd~u~ o~61~1:nnu67ilud Wa nmgdlulslumsd iiIw 

a~fi~tnsudns:fu wKn6u ~ . a ' n ~ ~ ~ ~ n n s d n r o u ~ s : i ~ w q ~ n s s u  w5anrj~ah u 7 ilridri 
y~n~dimlilooinriq31w ~ n n a u & : i j n ~ ~ u ~ n ~ i u m u ~ ~ n ~ i l u ~ 9 ~ 1 u ~ ~ ~ ~ n ~ ~ i  ~ ~ i i i l l r i  

~ J L L I J ~ J ~ Q  l i % h l o  ih~lil n v ~ i l o o i n s r ~ ~ ~ ~ u  y n n s t ~ ~ r i n a : ~ i a ~ i j ~ i q ~ 7 ~  ~ i n V h ~ ? u  

orii~lJtBulo lri&lo ri-tnuuuuam 7 ualdiw elk-~uhu? ~Jri72nuj6u 

3. Iomnda:Inilau> lnn~~~iruOoCo~~iulM'q~nafliwq6n~1~l 1 w . n : ~ ~ ~  

ynneiinmuf~~iumumnii iiu.r~;~lap~aomd~uX ~~ininn~uni .r f lr j~~i16 iu~u bdw 

~ r i i n ~ ~ u a u ~ r i i d I ~ ' ~ i j u ~  isjiimwlGd~u% r j u i ~ l s r i l r j  U a~~iluri=wnilli8uuo~1~'~nfl~Eu 
a ..s s d pl cg d5]um~lu~ iuu~mqdn~rn~m~a~~ udinirusi snlrlrovn~?u nisd~uZi~~ufi~rji~n:u~u 

~ . r q  ~\5~7~~~1pn~!n37~r&n"~d D O J R ' ~ ~  r i d K ~ ~ ~ f i n  wa~dso~6nis &d aWd 
1. ~ n n n ~ w ~ ~ n r r u d ~ ~ ~ ~ ~ n ~ ] ~ ~ ~ w n i u n r i ? d ? u ~ n n a u d i ~  I j l l [~&~i i~  

WRJlU WR W ~ ( I ~ ~ D J B I I ~ ~ I S R T U ~ ~ ~ ? U R I U ~ ~ ~ ~ T ~ H J R "  

2. ~ ~ n a ~ ~ u ~ ~ ~ u ~ ~ u ~ n ~ n ~ w ~ i ~ ~ ~ - t ~ ~ n a ~ ~ m ~ i ~ n  I i i x ~ u ~ ~ u u ~ B a  o m  

~%riwlu! i~~nr i lk  ~ ~ T I G ~ ~ J ~ ~ ~ J I R R ? ~ ~ ~ ~ w ~ o J w R J ~ u  nil~na~uij4atita~ L L R C ~ ~ ~ U ~ U ~ J  

ni~~Mi21Y6u o~6n-11 

3. a s l n n ~ ~ n ~ ~ ; ; ~ d i ~ a a ~ a ~ 6 n i 5  (wastage) C ( f i ~ : ~ f i n l w n s ~ ~ n ~ ~ n ~ ~ ~ m  

~ l l ~ p ~ t u ~ t h ~ n ~ n n n i 5 f i 7 ~ 1 ~  (stow down) i?~?ultjbiuri~fi r l i c w ~ ~ ~ Q u ~ m 9  maan  

nqnouwa o ~ ~ r ~ ; ~ l ~ d ~ u a ~ ~ ~ a i n 3 i l : i a ~ 1  nrYiIcuni~nd~d 

4. ~~nn?~nset lr in lun?~Ui jq rudsr lorh  a n ~ u r ~ g ~ l o  o:ij W H ~ ~ I ~ $ D J & I T ~ ~  

~ a l u a w l ~  ~ a ~ l ~ l t i r i o n ~ ~ u ~ B n i i n R m ~ ~ a : ~ n i w n ~ ~ u ~ f l w a ~ u e ~ ~ w ' n ~ ~ u  LLBGFI 
d 2  ' ~ n ~ w u - m ~ ~ i ~ u n i s ~ ~ ~ i u  dnuIun1sfi9~1u nls<n ~annu~~nucila 7 ivinuyna7nmuutfi o 

~ ~ l ~ w r i n ~ ~ u l u n i r f i ~ ~ i  w 

5. L L S J ~ J I ~ ~ ~ ~ ~ I U ~ ~ ~ U W U ~ ~ " ~ I V ? ' ~ ~ ) I ~ J ~ O ~ W ~ ~ S ~ ~ ~ I ~ V ~ J W ~ ' ~ ~ ~ U  
y m n ~ O n ~ i u i n w a l o ~ ~ u  o~infinffsioo~hr IKn 'n?~u iau i ia6~@5~71  Ilnilatinwq 

H R ~ ~ E ~ L ~ ~ ~ ~ ? u ~ " u v ~ J O J ~ ~ I ~  
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qw3Q iqujmG% (u.11.d.. ntii 196-197) In 'nhqi ;on?luh<qwa~u~~$~lo  
der * ' dd nun a n m l ~ ~ i u i m ~ ~ ~ ~ Z i l ' I ~ n ~ ~ f i ~ ~ i u ~ i l u ' i ~ n ~ ~ ~ ~ u ~ ~ ~ u n  ~ w n : u s ~ ; ~ I ~ ~ i l G ~ f i n  

t &  
ni5nxrtiiii ~ e ~ ~ ~ l ~ w l a " n ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a u ~ n ~ ~ t . i i ~ ~ ~ ~  ~ n ~ ~ r ~ n ~ o n s l ~ l o l u n i ~ f i ~ ~ ~ u  
qu in usr~%fl?iuw rnu~u1un7~vii~iw1~'ij~runrnuin$u ll J J R U L ~ ~ U H U ~ % ~ ~ A ~ I O J  

a ~ ~ i r ~ n a ~ ~ n i s ~ j ~ n ~ s w ~ ' n ~ i u ~ i ~ ~ ~ ~ ~  ~ ~ ~ R ~ U ~ T O L V ~ U I ~ ~ J I U  
a s c Q ~ ~ o l f h 6 4  ~ ~ ~ F ~ ~ ~ I ~ M * ~ R ~ R ~ ~ ~ E ~ ~ ~ ~ D J ~ ~ ' I ~ P : U I ~ I J ~ U I U O ~ ~ ~  k $ l 4 t ~ ~  

r r l i i d ~ n ~ ~ ~ ~ ~ i s c i $ i 0 ~ ~ 7 ~ 1 7 ~ ~ ~ u ' ~ 1 a d ~ ~ ~ ] 3 m : 3 ~ a 3 ~ ~ ~ ~ 1 i l ~ i ~ ~ ~ a ~ ~ n u  ua:a%c 
.I d u a  1 ~ ~ ~ ~ ~ 1 ~ d t ~ u ~ r n u l t i ~ ~ r i w ~ ' n ~ ~ u  s ~ u w n ? a ~ r n r ~ ~ ~ u r i ~ u ~ $ i ~ ~ ~ ~ ~ ~ ~ d ~ ~ n w ~ ~ = ~ n ~ ~ ~ ~ ~ ' Z ~  

IT$-d 
d v T:% iunslw?!~~n"7 (2542, HJT 173 - 175) I G ~ ~ ~ ~ I ? O J R ~ W N E Y O J ~ J ~ ~ I P ~ ~  

2 n~rotIils:iushsn.rt<uuerr~ndu~nauuar~ans~ w ~wn:nll;~ko:ri~~a?iiut$~cnnnu 

~ I i j ~ F t m u ~ ~ ~  ~ ~ ~ ~ R ~ I ~ U ~ ~ ~ U I L R ~ % ~ ~ ~ ' I ~ L ? R ~ ~ I ~ L ~ I I F ~ ~ ~ A ~ D ~ ~ ( H ~ I L ~  7 k u l h  

n ~ ~ n u u ~ u n r n ~ ~ u r i a ~ n 7 s n 7 ~ P  WIP r i n ~ e u a ~ ~ ~ ~ ~ t ~ l d i L L r i  

I. i'aJp~td~iluiju (money incentive) L ~ U ~ ~ ~ N . ~ U ~ J L ~ U ~ ~ ~ ~ L ~ R L H L I  LLA: 

~ouli?<uihild i i i 8 r n m . r r r i ~ ~ ~ ~ u ~ ~ ~ ~ ~ u 6 ~ ~ 0 ~ 1 1 d  
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I. 1 iJutWnuunrdi<l J (salary and wages) ~ i lu&$~~~di jdseh%ni  w 

nat\i76u&1d n ~ i u ~ a i u ~ n ~ s a ~ n a u ~ m u d 1 i l u & ~ ~ 3 u i l : 1 ~ ~ ~ ~ ~ a ~ n ~ ~ u ~ n ~ ~ 6 1  r i a t o m  
~niw~n~13zEo iltriynnwrio~Gn~5~ii\$i1~1 r i i ~ i n 5 i l r y ~ i d ~ n s a ~ Q w ~ ~ 1 ~  LIJW afio-riilli 
~a~mfi?~d'l~v5idiu~d$~ u 

1.2 n-1541 n t ~ u ~ u ~ ~ ~  (bonus payment) L ~ U ~ I T ~ ~  tlt$tba nL~fio~11n 
iJui8au n h u < u ~ i l u n ~ 1 ~ ~ u d 7 ~ 7 3 n ~ ~ j a i l  r i ~ u ~ n ~ ~ : 4 i u ~ ~ w ~ ~ n n ~ ~ i l ~ n n i r G ~ ~ ~ ~ ~ 1 1  
f l e ~ l ~ l ~ d ? ~ L ? s l h n ~ 7 ~ ~ 4  i i o ~ i l u n i ~ a k  u r r : n ~ e ~ ~ $ n u ~ l t i u u ~ n ~ u  

1.3 n 7 3 ~ 1 i ~  w a h \ s  (profit sharing) ~ B u n 7 ~ i i u f i ~  ~ ~ a l ~ u ~ l j 3 : T u 1 s C  

a ~ n ' n m ~ f i u c h u n a ~ /  ~ I G F I ~ J I  w n ~ u i i n ' u n i ? l ~ n ~ ~ ~ ~ ~ ~ u  
r .4 nwi i  oiJuljn~iis (annuity payment) ~ i l ~ n l ~ i 3  LI LA DIG~IR~IPIu 

nmll8uEi J I  wnkda q Id ~ ~ ~ i l u n i s a u ~ a o ~ d ~ u n i ~ ~ a r f i ~ ~ . i n n u o u l ~ ~ ' l i l u s ~ ~ i ~ o ~ n  
n ~ s i i ~ ~ ~ u u ~ u i u  ~ ~ o a a n ~ ~ n ~ ~ u n " u a u 5 3 ~ ~ ~ ~ i l r n  J ~ ' R ' ~ . ~ ' L ~ ~ U ~ I ~ ~ ~ U ~ M O J ~ ~ R ~ ~ ~ ~  

1.5 ?I l l i l t l f i~I !7~1~ (pension payment) L Q U ~ ~ S ~ I  L I L ~  DR%J L L I J ~ ~ ~ O  

urinud{wluui w l w  oua~qu~n~t~ rnrurn~uwo7~  nm?~iIiu7[~1~t?~ii lua~tl  tQau 

h u u ~ n ~ e ~ ~ K u n r i ? s ~ i u ~  0 ~ s " ~  i ~ur i?un~tua~rnrn~  ~ f l ~ ~ u ~ ~ b n ~ ' Z u ~ ~ f l  iau~?~Wni w 
u scfdiu~lama 

1.6 rn3d3uLn8oLf!a2a (fringe beneficial) L ~ O L ~ ~ U ~ ~ T ~ ? U ~ I ~ ~ L I I I Y I ~ J  

F ~ ~ U L R T V ~ ~ ~ O  L ~ ~ ~ v ~ J ~ ~ ~ I R ~ I ~ I L ~ B ~ ~ o u L ~ u ~ ~ u B ~ ~  i~a:n?iu~ilua ~ i l u i ~ ~ u u n t ~  
~ i ~ G n ~ s t t a : i R i u n i i a ~ n 7 ~ ~ ~ 7 ; r J ' ~ 1  

2. drl;~I~dldl i l~ i j  w (non financia t incentive) L ~ J U ~ ~ I ~ A ~ I J ~ J ~ J ~ P B ~ ~  
"U dd nisnrr+ua:~iwnavnnn ~ i n n i r i i n w ~ w u i ~ ~ u i ~ ~ ~ d i i l ~ l l i ~ ~ ~ ~ i u i j n ~ i u  

~ ~ n ~ s ~ ~ n a u u n w n ~ ~ 1 ~ u ~ n n i ~ ~ u ~ i u  ~ ~ o r n a u f f ~ n e u t m u n ~ ~ n ~ 3 ~ ~ u ~ ~ u h ~ ' ~  kh 
b 4 6 ~ 4 1 h n l f i $ 1 ~ ~ l l : ~ ~  sh~~'~1i~a~19d~~t~uf iu \m'ur i  u 

2.1 rn~ ik iau j~u  (participation) 

2.2 n7~uou3uuw"Yti a (reqnition) 

2.3 Fl31~67711lh (opportunity) 

2.4 ~ I T U $ J ~  (competition) 

2.5 n77u t!?um¶U (fairness) 

2.6 n37UvrlHU7U (enjoymant) 

2.7 fI140'w wrU~8nls (welfare) 
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1.1.1 i l ~ 1 6 1 1 1 1 ~ ~ ~ 1 ~  (pay in terms of production) ?%?3i l t lF i l t i i ~  
X L ax " Y - rs 

~ tuuus:o~q~r iwr in~~wi~~~u~~u  I uuuw ~ w n ~ r i l l l ~ u n ~ i u 1 8 i i ~ 1 w ~ ~ ~ n i ; 0 ~ 1 ~ ~ ~ u u ~ n  

~ ~ u ~ ~ i n ~ u h a ~ r 6 o i i ~ 8 ~ 3 s u ~  L ~ ~ ~ : \ ~ ~ ~ I ~ ~ u I ~ ~ R ~ I ~ ~ ~ ' u ~ I ~ ~ ~ ~ u I I ~ M x I I ~  

1.1.2 d 7 0 ~ 1 ~ f i 7 ~ t b ~ k 3 ~ 1  (pay according to time spent) ii?tlFi?%J 

t ? ~ 7 f / m ' o ~ ' l f l ~ ~ l 3 ~ ~ 7 ~ 7 ~  1 ~ 3 1 ~ 3 7 ~ ~ 1 ~ ~ 3 ~ 1 ~ ~ 6 ~ ~ ~ ~ ~ ~ ~ 7 ~ ~ n 1 3 ~ 7 4 7 ~ ~ 7 ~  
nd ad 

1.1.3 i l o ~ i u a l ? ~ ~ y a ~ ~ i ~  (the seniority method of pay) ?null wrr# 

1ubddfill~~sa"n~l~~fim"77~~~~'~1n'nfld 0 0 ~ 6 f i 1 5 ~ ~ 1 4 7 ~ ~ ~  

1.1.4 i 7 n w ? u i ~ u i ~ n 3 i u r n ' o ~ n 7 ~  (pay on the basis of need) nlsd7a 
P 4 2 d  Y ~ w u ~ m c u u o i l i n i i l u ~ n ~ ~ ~ : ~ ~ t l ~ n Z u n ~ ~ ~ ~ ~ i ~ ~ ~  o 

I .2 n m i l u l ~  {R ~ r ~ u n ; ? ~ d ~ n d i ~ l u ~ d " u o ~ ~ ~ u  ~ u c H & ~ : ~ L ~ % ~ u I L ~ ~  

rih~wu"n~~uriwwLiuiu"u I ~ ~ ~ R ~ : ~ ? ~ ~ H ~ ~ ~ ~ ~ J v ~ ~ z M ' L ~ M L ~ o u M " ~ o ~ ~ ~ ~ J ~ J ~ u  fill$ 
X wu"n J ~ U ~ W ~ ~ U ~ U ~ J ~ U ~ ~ ~ ~ " ~ W ~ Z I U ~ < I I ~ ~ I I  

1.3 ? I ' IsI I~J~uwR~~~'~ I O U ~ ~ S ~ I ~ ~ M U ~ ~ J ~ U ~ ~ ~ M " S O Z M ' W A ~ ~ ~ ' I L ~ ' ~ ~ '  

nsuanuuriwrin~~uu~nni1dnA I n  o$u:uotJ ~uusrillm a$i~]n71 

1.4 n m I S 6 7 ~ ~ 5 ~  ~ ~ L I ~ ~ P ? I W T F ~ ? ~  ~ I I ~ ~ W I U L L A : ~ ~  ~ J R ~ U ~ ~ ~ F ~ U L ~ M ? ! I ~ I  

~ J W O Z F )  ~ d a ~ l r a a n ~ i n ~ i ~ ~ t i h  ~ ~ ~ ) : U D ~ ~ ~ L M G F ) L ~ U ~ I J ? ' R I I ~ "  
1.5 n l d $ d i ~ i  lrv L ~ ~ ~ ~ ~ J ~ ~ ~ ~ I ~ ~ ~ ' ~ ~ ~ ~ T ) ~ B ~ I u ' ~ ~ I  u J ~ U I U D  J&ITM%I 
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~ ~ u l r ~ u ~ u y n n n o a r ~ n ~ w ~ i u 6 a o  

2.1 n7rnnrio~ua:n71tlaa~?uu"udo (recognition) 
d 

2.2 n11d h u ~ & ~ u h w ~ w c ~  O ~ M ~ F I W  (sense of belonging) 

2.3 nisui J ~ U  (competition) 

2.4 lanl~$3wIh (opportunity) 

2.5 nalu @ ~ l l u  (fairness) 

2.6 u ~ n l 1 n i ~ 6 i u ~ n ~ m  (recreational services) 
u 4 1 

2.7 n7¶1v?u~?ui?u (participation) 

~uniwiuml m i s m  (2546, n 3  88 - 89) ~ ~ ~ i ~ ~ ~ ~ n i n a r n r u a ~ d ~ ~ ~ I i l i ~  
n~ . ry1~fJwi%n7rh~"rp1  L ~ ~ J M ~ J ~ u ~ ~ ~ R ~ u ? u w ~ ~ ~ ~ ~ u u ~ H ~ ~ ~ I ~ ~ u ~ ~ ~ ~ I u ~ w ~ J M x I I  ud 
fi-t~unli i?!un?~$~~~niuwon id o n n u n u o ~ m ~ u ~ u ~ n 1 . r 6 ~ ~ 7 ~  n l ~ g J l ~ 6 7  L~TIJ-?~R 

s l a ~ ~ r n t b t t i ~ l ~ ~ ~ u  3 tjs:inn $a 

1. nrianou~~nud~iluhfiu ~ ~ ~ ~ o k h ~ i i l ~ r " U ~ ~ ~ d y ! n f l ~ ~ ~ n 7 ~ i 7 ~ ~ ~ ~  
' - 2 2  d E X 

luknu ~Waonao~~ro~1~ro~~dlnnuilnnuiaua~n~1u6u~n~ruwrru;1ul4ri a i m s  

1 .I iJuGau (salary) MU-IBRJ d ~ n a u ~ ~ n u d i ~ ~ l ~ i i l ~ d ~ z ~ ~ ~ n i 3  DM 

3 7 ~ 3 ~ M i ~ 4 7  til'l?iilud~:d7~i7~~a~a 
d 

I .2 t i i k ~  (wages) auiuih d ~ n u u ~ ~ n u ~ i ~ u ~ l i ~ ~ r i ~ m ~ i n ~ h ~ 5 " ~ 1 ~ ~ u n  

fiiiiir%m~uimnaan'u 'Inni7oI~~ilus1tl g ~ ~ s l i i  M~DT~LI+~IUJ 5 i t l ? u ~  M~SD~I~IIYW~J 
~ a ~ % t d f i d 6 ~ 9 ~ 6 ; r ~ i ~ ~ r i 3  tl 

1.3 Fimauunuvi~fiw 16u'ur h& (bonus) 6 a  F ~ ~ R D U L L ~ W ~ D J ~ ~ I ~ ~ W  

1A~riynein.r~ilul~~vuan mPomniJu~ffou (i?&~ I R U J I ~ ~ ~ M U R S ~ U ~ U L ~ U I ~ ~ U L ~ ~ ~ ~ ~ ~  

I .4 c i ~ n a u ~ a &  (commission) )1~1~lii~ ( i i m a ~  i t n u ~ ~ ~ ~ r i ~ n ~ i n ' ~ d ~ ~  
HUY~$UILIWUGI~G ~ ~ t l ~ i i l r i ~ ~ u m ~ ~ ~ i i ~ ~ ~ ~ a t l ~ ~ ' ~ ~ ~ u a ~ i i ~ 6 ~ ~ ~ ~ ~ 5 i 7 ~ ~ 6  U 

r .5 d7 U L L ~ J ~ ~ ~ S  (profit sharing) M U ~ L ~ ~ ? J  F ~ ? R D Y L L ~ U A L R W ~ ~ ~ ~  

w nriilrdnri~ocwrl~ln' n i r o  y ~ l o d r n n n ~ q e h o l r i ~ n a ~ n s ~ ~ u n ? i u ~ ~ r ~ - ~ ~ o l u n i ~ ~ i  

ri7I~manlvi~~ri~ri3 U 1 DJ-IU L ~ ~ U B I J S A L I ' I I ~ ~ ~ U ~  o~q=:lm~un'q tl 

2. ri\l~awouunu~~rilu6~r~ul6 MUI~GJ  T ~ J T O ~ ~ ~ ~ J L L ~ N C ~ ~ I G ~ ~ M M ~ ~ ~ U  
A' 

ht;~ L L ~ L ~ ~ U ~ I J ~ F F ~ ~ U L L ~ U C ( ~ ~ R F ~ ? W I ~ ~ ~ L ~ ~ U ~ ~ ~ ~ U ~ ~  L$U ~ I T L ~ O U ~ ~ ~ ~ M ~ J ~ J W U  4 4  
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n'odnl l~  ~ J W ~ ~ J ~ U ~ ~ ~ H U ~ U R Z ~ ~ R O R L ~ R I  

5:i4 Lun3Iw6~ri? (2542, ~ l j l  172) Z ~ ~ ~ ~ ~ ~ ~ B J L I X I U T U ' I I D ~ U ~  s p ~ l ~ i 7  rn~u<air 

u o ~ i f l ~ 6 u @ a i ~ ? a f d 1  ~ : n ~ e r l ~ ~ n ' ~ ! d ~ e ~ n % n ~ ~ n ' i i i n o ~ n n ~ ~ ~ ~ ' i ~ ~ t - r ~ - ; ~ ~ ~ d ~  

~ ~ o ~ ~ ~ n u ~ ~ u ~ ~ u i l e n ~ t l ~ i ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ ~ ~ Z ~ Z ~ i f i m ~ u ~ u w ~ " n ~ u  U naanou~i lu i lo~ud 

~ & c i u R i ~ ~ ~ n o n i w n ~ ~ u ~ ~ ~ ~ 1 9 1 ~ 0 ~ ~ ~ 3 ~ ~ 1  k ~ u ~ r ~ i r u i ~ ~ u ~ ~ i ~ ~ ~ n ~ i ~ ~ + ~ ~ i ~ m u ~ ~ n ~  
A r  v n"~e~iluw"iTnn~.iRii~~~~~~~l~)nnm~tl~.dun"u YY 1 l s e 1 o a r i u s ~ m s ~ i ~ ~ i 1 ~ ~ ~ ~ l ~ i 6 ~ ~ i ] l 1 ~ u "  

I .  i i r ~ ~ P r ~ n ~ i ~ i n n ~ i ~ r n C n ~ l t b ~ ~ n n a r  

2. ria~$~fimn3iuil~r"nn'n~do~36nis 

3. ~~~uTyaa:ri~K~I~lM'~1ri~n~~lu~~6ni~ 
4, I ! ? ~ I ~ * R ~ ~ ~ I J ~ u L ~ M ~ ~ & ~  ufl37unu"su 

5. ~ R ~ " ~ ~ ~ ~ J ~ ~ I ~ ~ ' ? ~ M U ' I I I ~ ~ W W ' ~ J I U L L ~ : ~ ~ ~ ~ ~ ~  
6. li~1~ni3uiwi~iiuJiu'ua~adn'n7~~#~ 

7. ma~~w?wo~nma~oddn i~~ i imd3= :~~1 '11~~~qn  

8. a a n ? i u ~ m i i ~ ~ ~ ~ ~ : ~ ~ ~ ~ c i 7 ~  7 ~ o t  ot6n~ilGuin 

9. n i~analu~i lumsuuo~y~~~n~lua36n7~ 

.to. ~~xlwnwiwuinf~uri03f;n73 

wsuw ynn-%d (2544, nfi 243) ~ 6 n F i ~ ? i i ~ d 1 : ~ a a & o ~ ~ ~ r a g t l a i i  
U ~ J ~ J I ~ ~ L ~ U ~ ~ ~ O ' U ~ P ~ ~ " ~ I U ~ I S U " ~ M ~ ~ O J ~ ~ ~ S  U iwnzmr;~~eo: iilun7fi31~'rnmiu$ia~nm 

E uA * n ? w i 7 ~ i l u r ~ a m a ~ u ~ W  aniauvar<d~uEi~~uln' nruuy n~l luf l i i r~~snio~C~iul jyai  
WX d U J  n a s o r ~ n l ~ u u u l u w u ~ u ~ ~ u ~  o~nu d5:h~6~~idn i~$~ laon~u 

1. L H ~ U ~ ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ ~ ~ ~ P ~ M ~ ~ S ~ ~ U ? J I M I I O J ~ ~ ~ ~ ~ Q ~ U D J R ' ~  ~ i a c ~ f i n w k  

i -aulunisl l~b~iu 

2. ii~ ~ ~ i u n ~ ~ u m ~ f i A ~ u a ~ n w w " d ~ 3 ~ ~ ~  U - d I 

3. ~ a o ~ ~ ~ f i l ~ n n ~ ~ u ~ ~ i n n n ~ ~ 0 0 ~ 6 n 1 ~ 1 ~ ~ : f i 1 J ' ~ ~ u 1 ~ ' ~ ~ 1  v 

4. % ? L I ~ ~ ~ I ~ ? Y ? O M S ~ ~ ~ ~ J ~ U ~ U ~ ~ ~ ' ~ I ~ ~ ~ U ~ ~ O ~ ~ I J ~ ~ : L ~ L ~  d% UUB:: 

~ a s r r u ~ u f l ~ i u  
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4 d  d 
5. n q ~ g m n u a ~ a ~ n * l l ~ i 5 ~ ~ ~ ' 1 ~ P ~ n ~ ' i 4 ~ ~ ~ ~  

C X 
r n ~ d w ~ n ~ ~ u o : ~ r i ~ n ? i u ~ n 0 ~ 1 7 n i i ~ ~ w ~ ~ a 4 R ' n ~ ~ ~ " s 0 ~ 1 j u  daulua$u 

Z u a  a d  d 'a~$~laluni.rrilr?u k u w ~ ~ m ~ ~ ~ t d n ~ ? ~ 1 ~ ~ ~ m n q ' 1 3 ~ n ~ n ~ ~ ~ a ~ n " ~ n ~ i ~ ~ ~ ~ n ~ ~ ~ ~ ~  

r u r i n c ~  i i  e3~IsI~wiwrin~i U V I ~ ~ M O  d i  J ~ Q U ~ ~ J  mu71 o'urtiW~rls:8n5n~wvosn~~ 
"U X 

~ ~ J ? W L L R : U ~ I ~  L I I I I I U ~  ~ l d ? l ~ W  
5.t n t l ~ ~ ~ l & u & ~ ? ~ u ~ ~ d n ~ f ~ a d u 7 i 4 ~ a i  (~ierarchy of Needs Theory) 

ldafi3~. ll~:ln00dld.1 (Ferrel, 8 Geoffrey, 2003. pp. 21 1 - 21 3) 16 
nii~fiarinjninoiio Kurla'u ~ 1 ~ 1 ~ 5  (Abraham Maslow) i i ~ u n n ~ u ~ 4 t n i ~ a i ~  

uyu6~'dnaiu &~nl.rw"u~-w 5 ilr:nn ~ ~ i i - i  nmuge tnmni ~ n i  u r n  nmudoenv 
A 

~ 1 7 7 a J d ~ f l ~ ~ ~  naiu6a~n7rni~E~~1u m1u6n~n71nmrrnuT'u L L ~ ~ F I ~ - I ~ ~ o J ~ I ~ ~ P :  

dsrnun?luftn?a i i ~ u ~ t b n 7 7 u s i o ~ n 3 5 1 1 a ~ u 1 a ~ a i  (Maslow's hierarchy) &~dl&J 
E d d  ~ ~ i u ~ o ~ n ~ s ~ r r i i Z ; ~ u ~ u  ynn~o:n'o~8n?~uitw a'10~ui1~~16ufiatb ~ A j o l n w u o ~ u  

E d  Y n ~ i u r i u ~ n ~ ~ I w i ~ 6 u ~ ~ n ~ ~ ~ w ~ ~ 1  

5.1.1 naiu$io~ni~nismun~w (physiological needs) ~iltbna1u6a~ni~ 
~uusnune~ i luRtaS~u~~rn~~a  J ~ I T H ~ I ~ ~ ~ T U R  J W  dwnmun*a e n i ~ b ~ d d ~ ~ ~ t b h ~ s " ' ~ ~  

m-rimBin ILri nmu~atnlr& a w n  d o d ~ i ~ ~  ~ i a r j i  rninwqIw ~iludu niunqw j 
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5.1.2 (security needs) )rlu'ltr!~ nl~fl04flVU 

R U L B J D ~ ~ ~ ~ L ~  h ~ ~ ~ i u n i ~ n i  onlw ua::~~sa;fip n 7 ~ n . r : r i ~ u o J w d n c ~ u ~ d o l d i  

d 
5.1.5 n'l?u& ~n7~nozd~=:~ufl77uh~'i~ (self-actualization needs) Lflu 

d d d d d  n ~ i u s i o ~ n ~ ~ u ~ ~ ~ n w ~ ~ n ~ ~ ~ ~ a ~ ~ ~ ~ l ~ ~ i  &nuloo ~ ~ ~ n n n ~ n l u ~ i n u a d n u  
t 

nq w i j u 3 n I ~ i  n i x t i 7  q ~ n a n ' o ~ l n ' i u n ~ s n  D ~ R u D ~ ~ ~ I u ~ Y ~ ~ ~ ~ I ~ u  
d u  A w"u;lu suw oleriou $~a:ijn?luh~n7r1ufi7$iui OIIJ G ~ ~ " ~ ~ ~ R R ~ I J J M ~ L L R = : I ~ ~ ~ ~ o ~  
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(self-actualization needs) 

miu$am11n7~uau?u 
(esteem needs) 

na7a&i'aanimi~G~+lu 

(social needs) 

~ ~ 7 w ~ a ~ n 7 s m ~ a d a o m ~ u  

(security needs) 

n ~ ~ u ~ o i ~ ~ n ~ ~ n i ~ n - t ~ n i w  

(physiological needs) 

a 
nqw 2 ~ m n ~ i j i 6 u ~ u n ~ ~ ~ ~ o ~ n ~ s W ~ ~ u ~ o J u ~ w d  
A 
W U I  (Robbins, 1997, p. 49) 
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Hierarchy Theory) 
a o->itL$?a, ~ R ~ U ~ P J I  ~ 6 ,  LLA:U~~LTI iu (Ivancevich, Konopaske, & Matteson, 

2005. p. 143) ~ & ~ [ ~ ~ ? ~ J U B R L ( ~ B ~ L ~ O ~  (Aldehr) ? ~ ~ & R R o u W ~ W $ ~ ~ I U ~ O ~ M J ~ ~ O J ~ ~ R ~ ~ ~ ~  
a -  I 

miu~~uml~aa~nq13fj n ' u n i ~ ~ l ~ u " m i i P n i l  ua~inrnsio'tl\4w nii~un-tsdgum~u 

~~~n"un"uZ~. rq~ U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ " ~ T " U I I I ~ L I U R ~ I U ~ O ~ ~ ~ I I S ~ L ~ ' ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " U  ida~~mn 
dan714dfl.a"aEu~u b a d ~ u w n ? ~ u ~ ' o ~ n i ~ u o ~ u ~ d a 7 " 1 ~ ~ i ~ ~ ~ ~ 8 ~ 1 ~ i s ~  3 fi~~u&~rimfu 

u 2 
~ ~ ~ ~ o ~ l ~ o ~ d o f l ~ & ~ n q w ~ ~ ~ 7 ~ 1 n " a ~ n ~ d ~ ~ n ~ i s ~ n  ~ ( I L I U L U O M ~ L L ~ ~ F ~ ? ~ ~ " M < U ~ ~ ~ ) ~  

d t d *  
~mucin~n7nua~ui~Iai u n a ~ n n i ~ ~ o i l a i i ~ n n q w ~ ~ ~ ~ ~ ~ ~ ~ n i m ~ ~ ~ u ' t ~ ~  nq~ j jnnu  

Garnls ?I a i i i m  (Existence - Relatedness - G M  Theory : ERG) ~ R [ I L L ~ ~ R ? ? P ~ T ~ ~  
Y u a ~ u ~ u i i ~ $ ? ~  i?7diiiinnuiYgom3ai 3 dxm3 %dn\du 

5.2.1 nalu6uamssi i 'd~  (existence needs : E) ~ ~ u n ? l u & ~ n l a  
rC a' u u a u ~ r r u u u v r u ~ ~ u ~ i l ~ ~ ~ ~ ~ ~ 9 t s ' i 5 i ~ 0 s i , ~ a m 1 ~ ~ t l ~ ~ ~ 1 n ~ ~ ~ a 1 1 ~ ~ 0 ~ n i ~ m " ~ ~ m ~ ~ = : i ~ ~ n ~  u 

5.2.2 n~~u6~io~mr!ri~$~~n~wn"u~tb~u (relatedness needs : R) R n u  

n'o.snlr ~ ~ ~ a a ~ n o i ~ d o f l 4 ~ ~ ' n 7 i u i ~ n i 1 ( u ~ n  ~vrn : i i a i~uyak td~a~37no~!d i \ i  
X & n ~ 1 ~ 6 a ~ m ~ w u g 1 u s r i 7 ~ ~ 4 ~ 3  1 ~ i n ~ ~ 1 ~ ~ ~ ' n 7 a ~ ~ ~ t l n ' u ~ i l t a n ~ ~ ~ " s ~ ~ ~ u w ~ n  i j n3 -1~  

dllilua Q?J:JLI~FI U ~ Y ~ $ R ~ O ~ ~ I ~ G R ' U ~ ~ U ~ ~ ~ W ~ A ~ ' Y L ~ ~ U ~ ' ~ ~ U  JIUUR:~V~~FIRTJUGIJ 

~da~?;lZ~"~~nuuau?u n ~ ~ ~ ~ a ~ n ~ ~ ~ a d r n ~ ~ ~ u f i ~ ~ u ~ a ~ n ~ ~ u " ~ ~  3 naJ u7mInj 

5.2.3 ~aw6aa~n?sr~~qTil~~u'l (growth needs : G )  ~ i l u ~ 1 a ~ u 6 a 3 n ~ s  
u a ~ u ~ w ~ ~ u ~ i l u i i l i ~ u ~ u  ~ J ~ ~ ~ u ~ ' ~ J ~ ~ T I ~ u ~ ~ ~ ~ ~ u ~ ~ ~ M ? ' ~  o6a~nlsna1urhliolu L ~ I M  

u d* i i in~ununi~~r~ . idms~~u~a~nw knuu:~n'oou?uua:ando~~~.i~f iqn~~uh~nlnou 

w s ~ n " ~ n a ~ x l b e ~ n 7 3 h  4 uor$ui 5 ~ ~ J U ~ P ~ I ~ ~ T ~ U ~ G T I ~ C ~ I I < U  
rd Y u v 

I: t d ~ ~ 6 ~ l n ~ ~ ~ ~ ~ l l 9 u n ~ 1 ~ n 8 ~ f i W ~ ~ ~ ~ 1 6 ~ Y ' ~ f l 3 l u ~ a ~ n ~ 1 ~ o ~  

u ~ ~ R ? C  lcui n ? ~ u R ' o ~ n ? r d i a ~ a ~ ~ ~ n h o ~ ~ n ~ ~ ~ R ' o ~ m n i ~ n ~ u n 1 w ~ ~ ~ t n a ~ u ~ 0 ~ n ~ 3  
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5.3 nqujn?~u&~nlsaa~30$~11tladids1w?n taai%tGh (Federlck 

Henberg's Need Two Factor Theory) 

soubuff', uatrn?&mai (Robbins, 8. Coulter, 2005, pp. 395 - 396) 
oiu7 onqviuo~rs oiviDs"nii iCualv7 uua:t$n'n?~uhKrgn"ufi~1Q~ 2 dr~n7.r 16uri 
ilsKupnw?cfl (hygiene factors) uar & I $ u $ J ~  (motivator factors) aa ~il-~&knti7a$fi 

~ n l w  adanmu tnivu ~ J ~ I U I B U E ~ ~ ~ T J ~ J  $~$u'uini~a~n'nm n x ~ o ~ s m l r d o ~ h h J ~ ~  
,- a d ~ ~ ~ ~ l l f d " t ~ f l 1 5 ~ ~ ~ 1 5 F l  ~ l l ~ ~ ~ " s ~ 7 f 3 7 ~  ~ J L Z I D ? ' I I L ~ ~ % I \ ~ E I % U ~  ~ 1 2 ~ 4 ~  

5.3.1 ~~Q$LI~~IJou~J&~ (hygiene factors) ~ ~ U ~ ~ $ O ~ ~ C ( I ~ B J ~ " U ~ X ; \ G ~ ~ ~ ~ ~ F I L ~ R  

~?~$nIJ+!~walduclu (job dissatisfaction) C J O ~ L ~ E J ~ J ~ ~ ~ ~ U H ~ ~ ~ L ~ Q  AOUI D ~ S ~ U  

10 dstni~fio 

5.3.3.1 d t lu7t lbrn:n (policy and administration) i3UZ~4 
rilu6a~oa ~ s e u u ~ w  ng ~nruw'n~~rh~ium~1n~~Y'~R"uY"ru,~iIui]~~n~~ 

5.3.1.2 ~ 3 i l l [ i l l ~ ~ $ 6 ~ ~ f l J $ i ~ Y " f p 7  (relation with superiots) ii a 

~ ? I ~ ~ ~ ~ D J ~ ~ ~ ~ ~ ~ H ~ I ~ I Q I ~ ~ ~ ~ J ~ ' u ~ I R ~ ~ ' u  HI ~ I ~ ~ ~ ~ J ~ u ~ ? u ~ ~ ~ M ~ ~ J ~ u ' ~ H I T L ~ R ~  

w r i n ~ i u ~ i l u u ~ i ~ ~ ~ u n ~ ~ ~ w s i o d ~ m ~  n~sdrrmu~lu iriimtiilufirn awl risaiu C/ 
~ ~ a r n s d ~ n ~ i u ~ u ~ u ~ ~ u G d a n ' u  

5.3.1.3 an7 wmsf1747u (working conditions) r&llfi ~n7wKad 

oiniclqmnq5 ~~~o~ i iu rn fo~ ld  nrndfi7 J-IU r r l r ~ R j 7 ~  ijauInT?j ~jl~iloC~1n7~7"mq 

5.3.1.4 ~ ~ U ~ < D M L L A : I T % ~ ~ I ¶  (salary) M'T~dim~ur~nu M U ? L ~ ~ ~ J  

wa~ouunuoqnni.rri7~1u & o i ~ o : ~ ~ u ; d u a ~ ~ i i o i ~  ~jutWau H ~ O A J ~ U ~  d i ~ ~ i n  
* - n7~dgua~7tb 

5.3.1.5 A?? u L~UW~($TYLI ~6 BU+J UJIU (relation with peers) 
Ud rl n a ~ u ~ m n u n n a ~ ~ u ~ ~ n r i ~ ~ ~ u i ~ u n l l l ~ ~ a u i ~ a ~ i u l n '  8n~iu~~ilo~~rYuaa:n"uIu 

n m ~ l n d  sea ms ninl>:rnucw ii-jniluflrn t i s a n o d  a ~ n d  ~~aiucr"~t?u~~'u~dan"u 

5.3.1.6 nl3dnnro tfi6~fiy07 (supervision) A ~ ~ U F M O J  
J.4 * d *  a U A  d 

~ ~ ~ R " U R O " ~ : U ~ U ~ ~ ~ ~ ~ L ) ~ H I ~ ~ ~ L ~ ~ U ~ ~ ~  ~~~lI~nia:~~~l~ni~'I.a"diu~il~u~n L W ~ S  
nua ~fimnmuiauiiniwI~ ~ I ~ ~ ~ : R ~ u J I U ~ ~ R ~ ~ I ~ I : ~ U I C ~ ~ ~ ~ ~ I ~ L I ~ J ~ U O ~ ~ ~ J L ~ ~ ~  FUQ: 

ri~u~iorn.ndlju~~iuu"u~ lnurimnu 
5.3.1.7 R I I ~ W A I W V ~ I J ~ J R ~ ~  (status) M ~ l L l f i J  H f i l U M W V O J ~ f l f l B  

~umtlrnnu';u~oi~un-~ J ~ " U ~ ~ ~ ~ ~ ~ F I ~ R ~ W ~ ~ ~ ~ ~ R R U " U  oy?lu;wri~ri~ J J ~ F I ~ W O J ~ ~ ~ T  

5.3.1.8 ~ ? ~ U U ~ U R J I W J I U  (job security) au7siir n?iuFn 

l l a o n ~ u i i ~ z ~ ~ ~ ~ ~ ~ ~ l u d ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i u a  ci7~lj'un~ 
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5.3.1.9 n~i2~~ i l la f i~u iY3  (personal life) n u i n i i ~  s n 7 ~ n w h a ~  
- $ P I  1 

q ~ n ~ d i i ~ l ~ ~ w ~ i u p l u 4 3 ~ ~ 7 ~ i ~ ~ d 4 7 3 ~ ~  ~ J ~ ~ ~ ~ ~ ~ R R ~ ~ ~ ~ ~ U ~ ~ M " ~ O L ~ ~ W ~ W ~ F I R ~ J ~ U  

5.3.1.10 n?~uriuwir~fiu$di1J"~6~1J'yli (relation with subordinates) 

5i a n?~usndunna~cyuiiuu O ~ ~ ~ ~ ~ ~ ' I C ~ ~ U ~ V U ' ~ ~ Z M ~ ~ U ~ ~ ~ % I ~ " U ~ I K Y  I L ~ J ~ J  

5.3.2 h $ ~ 2  J ~ P  (motivation factors) L i l w i l ~ ~ ~ i n ~ : ~ ~ ~ r ? ' ~ ~ n ~ ~ ~ ~ ~ ~ ~ P ~ u  

nl.iri1 JIU d114n13~h d l U ~ l ]  J:ZYIBIIIYIL&U$U w R W B R L ~ U $ U  r i l lSynns~ i innmu 
Y 

& w u l u l u n l ~ r i i ~ ~ u  (job satisfaction) ~ i l u ~ a ~ i i d ~ r i ~ a ~ ~ ~ ~ " ~ n ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ u ~ n ~ u o ' u  
t d n ~ u ~ - ~ ~ m l s ~ % ~ ~ a n ~ o l u d ~ ~ n a l n n ~ . r u i ~ ~ i u  i i s : f l~~d~n~s$wu~%wn~n?~u?naae  

m~:~ladttfi~5~ ~ J G  6 d ~ r n ~ t  ;a 
5.3.2.1 ~ iun3lui i7 l j i l lur t lu  (achievement) !€I R ? I U ~ ~ L ? O ~  

~ $ ~ ~ ~ ~ ~ ~ d ~ d ~ 3 ~ ~ f i ~ 1 f l 3 3 ~ ~ n ~ 7 ~ i 7 ~ 7 ~ k 7 ~ ~  ~ ~ o ~ n ~ ~ u n ' a ~ m ~ d a = : . ~ ~ s i t b t ~ ' ~ f i ~  
L: ULI S~~f luuunnu ~ ~ ~ ~ u n ~ ~ ~ ~ u ~ i u ~ ~ i n ~ u ~ ~ ~ ~ r n ~ l ~ s n  L I ~ J ~ J I ~ ~ L ~ L ~ ~ < U R ~ ~ U ~ L " S ~ ~ I I O ~  

t 
~ i u d m  a u h  u 2 scGu ~ o ~ g ~ l o l u n 3 l u k ~ i ~ )  a s m r n ~ u r n u ~ ~ n l u m ~ ~ ~ ) : : i ~ ~ 7 ~ ~ ~  

5.3.2.2 $IU~IT~$~'II ~ ~ ~ U E I U ? U I ~ ~ ? D  (recognition) ruuw 61~1i11n 

m~ulilds nireouiu~ui ia i jrra io~d~~uu ~ d u  n1san~au63uFi??n~?an~~~Boutiluilio 

CninwdKn w ~ I T ~ M ' ~ ~ T I R ~ ' P ~ U U ~ J ~ ~  EI o L ~ ~ u ~ ~ ~ I L ~ ~ u ~ P : ~ ~ ~ ~ L ~ ~ L L ~ s ~ s ~ B ~  a L~BJT~UIIJ 
5.3.2.3 6iuib~na:u nJ47u (work Itself) + l ~ l ~ i ~ ~ E l ~ ~ ~ ~ ~ l ~ l l E l  J 

t Y  
~ ~ R u u Y u ~ ~ < u ~ G ~ ~ Y ? J ~ u ~ ~ ~ w o ~ P ~ ' ~ u  ~ n w r n : ~ a ~ ~ l u d r i a l ~ ' ~ ~ m n 2 7 ~ 6 ~ ~  D'IQLL~~ 
a c?9 idJJlJFb41~ W Z ~ E I  J ~ ~ ~ ~ ~ ~ u R ~ ~ u ~ ~ ~ ? I u B ~ u I I I I  b i 7 ' 7 J l f I j l l i l  ~ l ~ ~ ~ ~ l J ~ ? l i l f ~ i l ~ l ~  

clmun"72~Mi2uo~iwn+n~~u 

5.3.2.4 ~ ~ U ~ ? I U ? I J ~ Y ~ T B U ~ W J W  (responsibility) tijoVnnill<<u 

u u u n u i u l ~ ~ u R n a u ~ I ~ n ~ ~ m " m ~ ~ 1 ~ ' I ~ ~ 1 u  ard~uli~ll i~iinn31uPn~nrr'u unneRlo~n13 
A' i j~unin~~:iuf inaau r i l r R n n ~ ~ u i u R n ~ u u ~ ~ u ~ ~ a " ~ n ~ ~ ~ n ~ ~ u ~ a ~ ~ n n i o u n n a : s n a c  

5.3.2.5 67 W R ? I ~ ~ I ~ ~ ~ R ~ T ~ W ~ ~ L L M ~ ~ J ~ ~ ~  JIM (advancement) LLri~e 
y n n a l K 5 ' ~ n ~ i u f i ~ ~ l i ~ b o n ~ r w i u u ~ l C ~ f i n K n w : I ~  J 1 i j n ~ l u a ~ u ~ r n u n n ~ u I 9 d o :  

L ~ ~ U ~ U R ~ I U ~  

5.3.2.6 ~ ~ w ~ ~ s L P % ~ L ~ Y ~ ' I  (growth) Go n13iunnfltnil ~ U ? J ~ U  

~ 7 ~ $ ~ d w U ~ ~ ? d a ~ a % d a l l &  ii+,vr~u~3ro~ 

a-~iiu~~inqw~ua~~aor"II~~~nd~:n~~$i~)oili]-3tl 2 d'i:rnr 
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