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Abstract

The objectives of this quantitative research, Factors Related to Behavioral Use of
Electronic Mail in a Creative Way by Undergraduate Students, are to study 1) undergraduate
students’ behaviors concerning creative use of e-mails, 2 ) the factors related to those
behaviors, and 3) the relationships between the factors and the behaviors. With quota
sampling, the research’s sample consists of 400 undergraduate students from 13 faculties of
Huachiew Chalermprakiet University, Academic Year 2015.

The notable research results, which could be utilized further to promote behaviors
involving creative use of emails, are the followings.

1) Regarding the data of undergraduate students’ behaviors concerning creative use
of e-mails, the average scores for the aspects of Responsibility, Morality, and IT Evaluation

are 4.02, 4.13, and 4.08, respectively, which are all in the statistical criteria of high level.



2) As for the factors of attitude toward e-mail use, subjective norm, and behavioral
control related to the student behaviors concerning creative use of e-mails, the average
scores are 4.02, 3.89, and 4.14, respectively, which are all in the statistical criteria of high
level.

3) The factor of attitude toward e-mail use is positively related to behaviors
concerning creative use of e-mails, at a significance level of 0.01. This factor shows positive
moderate relationships with the aspects of Responsibility, Morality, and IT Evaluation, with
coefficient of correlation (r) equals 0.474, 0.688, and 0.625, respectively. It is consistent with
the theory of planned behavior (TPB), which suggests that the attitude toward the behavior
can occur only if the person holds a belief in that behavior; i.e., if someone believes a
behavior leads to a positive result, they tend to have good attitude toward that behavior,
and then they, in turn, have intention or willing to show that behavior.

4) The factor of subjective norm is positively related to behaviors concerning creative
use of e-mails, at a significance level of 0.01. It shows strong relationships with the aspects
of Morality and IT Evaluation (r = 0.768 and 0.730, respectively), and a moderate relationship
with the aspect of Responsibility (r = 0.656). It is consistent with TPB; i.e., if someone
perceives their important persons’ behavior, they tend to develop that behavior.

5) The factor of behavioral control is positively related to behaviors concerning
creative use of e-mails, at a significance level of 0.01. It shows strong relationships with the
aspects of Responsibility and Morality (r = 0.823 and 0.781, respectively), and a moderate
relationship with the aspect of IT Evaluation (r = 0.666). This is consistent with TPB; i.e.,
someone will decide to behave in a particular way, they have to believe that they are

capable of controlling that behavior and that it is possible to complete the behavior.
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% of average workweek

Interaction workers’ Increased Productivity
tasks value-added time improvement,
%
Reading and
answering e-mail 28 7.0-8.0 25-30
Searching and
gathering information 19 5.5-6.5 30-35
Communicating and
collaborating internally 14 3.5-5.0 25-35
Role-specific tasks 39 4.0-6.0 10-15
Tota - B 2025

A - http://www.mckinsey.com/insights/high_tech telecoms internet/the social economy
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% Growth 3% 3% 3% 3%
Average Accounts Per User 1.7 1.7 1.8 1.8 1.9
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LNAITHAZIUIVSNINYITD

AsEnwluAsal TaYinNIsNUNILITIUNSSUANEITD4
1. LLmﬁmmqwﬁwqaﬂimmmLmu (Theory of Planned Behavior : TPB)

2. woAnssunsidanmnedidnnsedndlunisadieeassa

3. UIEANEITeS
WUIRANQEWARNTIUAMNUNY (Theory of Planned Behavior : TPB)

The theory of planned behavior (Ajzen. 1991) Wunguiildiuanudeusgraunsuans
dmiunsinuirunfuas vdnavesiruafiifidonisiudsuilameinssu TPB Lﬁquwﬁﬁlﬂuma
IINNSTHAMUNRLFUNI9IN The theory of reasoned action (Fishbein and Ajzen, 1975; Ajzen
and Fishbein, 1980) 9MN18aNN15¥04 TPB Na133IN1SHaRINANTINVRINYEE (Human behavior)
wldsudnsnasinanusilananingfinssu(Behavioral intention) uazdsiiidnsnaneninudala
LLﬁmWiﬁﬂiiiﬁfu Useneushetladendn 3 Usenns Téun Viruadfideengfinssy (Attitudes towards
the behavior) UsSTgIUTDsyARaLALAfUNGANTTH (Subjective norm about the behavior) Law
mi%"uifﬁqmimmuwqaﬂﬁmamuLaﬂummaquaﬂism (Perceived behavioral control of the

behavior) Ingn133ustan1sarvaunginssull ulidnsnalasnsadongAnssulanig anuduius

senindadunungud TPB suiinanuansauansuslvasiuuiaeauandluinuiif 2.1

Attitudes

Subjective norm

Perceived behavioral control

WHUAHN 2.1 wuuaesanuduiussenineladelu The theory of planned behavior

fi11: Ajzen (2006)
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3n3UN 2.1 iruaAnddenginssy (Attitudes) Aon13UsziiiuvasynnalunIngIuse

'
a

m%mmmmﬂm':?u,aquﬁﬂﬁm

'
aada

ngAnssulag ArupRnddengAnssuinanAuEBLAgIfUNG

<

(Behavioral beliefs) wazn1susziiunsofndunanaiuu1uulii1zduni19ulinyseau aNanis

[ ada a

Usziiuvaayanasionainuunluuin yaratuivzivinuafnfdenginssuiy Tunimssdiuding

[ = ' a

nmsUszdiuduay yanaduiasiivauafldddonginssudndn visingiuvesyaaatieafi
ngfinTsy (Subjective norm) Aen1siuivasyanauieatunnuionsvesdsauiiiideyanaiiuluns
faznseiwdelinseimgAnsaulas UiiﬁmgmmamﬂﬂaLﬁmﬁ’quamsm \AnnAuovas
yanaraALReIN1TY8sdaAY (Normative beliefs) Inglanizogsienulnddatuyanatiu 017 au
luaseun$ Wuduiidesnsaeliiyanatusanmginssuendlastrmils uasnisUssfiuniedady
arundeiiuliinsndunsuinvieay daduaaineldud nssuifenismuaunginssuresmuesly
NISHEARINGFANTTY (Perceived behavioral control) A® N1SWAAINEFNTTY FaAnananudeves
yarafifinetafeflenadaaiunietnvrnisuananginssutu (Control beliefs) wagmssuidaiids
veatladofandniiideanuideduiiazviliyanaauisauananginssulivield (Frandis et al
2004; Ajzen. 2006)

NEANSIU (Behavior) (Francis et al., 2004 : 8; Wa3 A93UNS. 2550 : 31; ANTN1IA 29A
5. NINYIAN-AULIBY 2556 : 6) AMULUIAANG B NGRANTIUAMLNY N13NTEingAnssy 1Wunis
yhuthiisufuresnisiuinsaiugumgingsy wazlamuilunisnseyingAnssy Msfinisiuinig
AuAungAnTsILazianulunsnasyingAnssagriuenginssu i wiusufiedatuegfudeuly
3 Usen1s Ao

1. M3INTsuimsmuaungiinssukazlanulun1snTeyimgiinssufenuaenndasiu
woAnssuiviune wu Smginssudu “nsuinatulinine” wauAdeaduamunizuinadu
e ldlduianatumll uay mssudnmsmunumginssuidesinluyhusafeaiu

2. Mm3fuimsmurumgAnssusazienulunisnsgsimgingsy desasiluriansiiudeya
vEodunangRngsy INsEnsunsnkesues e liiuUsTdesUdouudatly 3 n 1 3
yunenginssuazBusiugity dfinmssudnmsmunumginssuilndiuanuduaie

fatiu nsflenungRnssufias@nunsndudesiilefsaiumeg il

1. ANUTUNIZVBINGANTIU NIIAMUANGANTTUITADIA LD

1.1 M558 (Action) agdesruuaindunisnsyyinegafen (Single

action) M%E]Lfluﬂfjmmiﬂizﬁ’l (Behavioral category)
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1.2 Wwine (Target) wunedia wWhuneveanisnsyididvunlfegnsdinau
1.3 an (Time) wned nanfingAnssuiisaulafinwaziniu
1.4 USU" (Context) vaneds aaunisaliinginssuiimaulafnuaziiotu
nstuangRnssufiasAnwll ausasmualifinusingldnuiisaulaesin de
smuangAnssuldudnsiadudsanedlunguiedesinlussduanuitmeiaenadosiui
mvuadungiAngsy
2. Wofnssufiuna (Behavioral versus outcomes) WaAnssufe Asiyanaasiienseiines us
e inaINNIInIEivesyaradiunils uaziaandadedug Sndiunils Wy nsamimin

Jondunalallangfnssu msfivaravzantminlauenmileldainnisnseyimgfnssuvesunna 919

v
v Y

[ v v a a 1 [y a ' = =3 1 & o [ v [
WunaannUadunuaisingd Wi SEAUILRIUeaTNTDITINN1Y 138n15LaUUR8150359 LWUAY Aetiun

=2

RosmIazadunerseviunenaiiintu 1adndudesdneimuusiiuniomudsuennsounguided

)

SvdwasenatuswiunsingAnssu agnelsiny ngunginssunuwauiiveutienisesuieeyi

WeANTIN Mned ANy litsluseAunilaving dufe lsdesimuneenunlnlaing

ngAnssulathaduannguemmanazsfine ud@nuingfnssumanid wnuad@nwdflanmauiain
< v

a P [ ! va v
quﬂiiuwﬂﬂw’uﬂumumn ARRIA lawalaun

NFIANGANTIN N1TIANGANTTLANTIINLATIINITIAngAnTsuREILaz UsELAVng AnT Ty

£
a

VIONFUNAANTTU (WHT A9qums. 2550 @ 31) Al
1. yiangAnssuie duhldvane s fe
1.1 Yamnmaden 2 na fle maidenilazvhmieldvhmgAnssuiy
1,2 Saa1nniadenunanens 1wu msdunaiiyaeadifannnediannseiindlagly
i3psnauiamesaniuy enavhldlnensviiesemng v lustenseelud
\SasnauRnesdIL
\Senaufiames vy
\Sesnaunesvoniiou wie fites
\SasnaunesasISUY
msifmmﬂmqLﬁam/imsjmaﬁfm%smLaﬁaumﬁﬂmsmsﬁmﬁmwmaq N13NTLIN

(Y]

I@EJLLm'azﬂﬁﬂizﬁﬂﬁammmalﬁﬁm%alﬂﬁﬁw
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1.3 dan1snsevinbudelsuna fe unuiagindtuaaalavivseldlivitnginssumnis wu
Tuseuduanilaldmouiiameslunmsidnisdidnnsetndwdnsali Nazidunsindlusevduainle
ldneuinesidnddannsedndwduntesiiadle

1.4 nMsdunegn ansavila 2 ey A n1sinaudduysel (Absolute frequency)
Wi uAINyAravimgRnssunie Wy Suiuasiesnsilddidnnselindwdluisaz u

[ d‘cu U s . = U d‘ a o | A ¥ d‘
waEN1TINAUDAUTNS (Relative frequency) unefis n1siaaudludsdndiunseseuaziyana
[J a v ! A o [ 14
ngeinssutug Tuleniasingg Admundunseuld
1.5 10lAgA8N15518UMeANeY (Selfreport) Tuurensaimsdunanginssulagnss
& a g MYy & & a a U av = Y 9 v o |
Juaindululdlsviadudmiangvung 1n3d399e9e1An135189umenuedvengumieg e wag
ABINGILIUNITNIT6199 Taziiuanuduladneglddayannsaiuannuluaie wu nslineulag
fsun TuveudngvemguinisnseinmemanasuusuiniinremeuingAnssunuuEy Ay
WU ANTIUIINATTIBNUMEAUDWUBL AUMUUTIaEM WU YllareangAnssuiany
w393dlavenau wasdnvuznsdnaniunisalligneunaumaiulowdu (Ajzen. 2002 : 3-6) N&1371
WielnldluuenungAnssusmeauesiianuiiieds asadswuuuasuawlifininnii 1 dany

=% v o Yo o ] A o oA
“NGUaﬂ’mWMIULLUU&EJUGW@WIGUWmm 3 aﬂwm3@@1Uu533~mu Ao

1) Ao ineusEUAIAT LN UYRIN SV ANTIY WU Tudie 1 1ok

o A v

IATunvinudnldannunedidnnseing
2) ANUNTSEELIANNAUALALUSEUNUIAEDNABU LUU TUY 1 HBUNNIULN

MU ltaannedldnnsatinduaeiiiedle

NN

=} [}

Nauyniu

dlugy

UsruNUATIANBU

YANUASI WANDYNINATIADU

U9 A
IERIGE
3) maundaneazdulnsUseiuea wu Tugie 1 weuiuiuuvinunlganniie
a a & 1 =
ddnnsefindussiedle Tneussuna

13JLﬂEJ : : : : . : : . ‘vgmu
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nsl#feyanginssuannsnenumenuesdidelduiounaneysznns AelduisT

Ti&anu et wagyuies venanifidunisasmniivsliyananeuldlaglisifaiinume viun
w38l

2 MFIUTLANNGANTTUNTONGUNGANTTY

nsiandunginssunisinrhsenisnsnseinietaanelfasuiunou udFeiluly
fnounou nsvituiasdunisananufinasadlldunn wu Jssnmmginssunisldanmne
idnmsedindmniimenisiilvasuiufasfunmsanmszvesireuiiazdesionsanitlinseviinig
Tolunsldanmnedidnnsetindvseluldnseii

aunslalunisimg@ngsy (Intention: 1) (Francis et al. 2004 : 8; Wais A2aduns. 2550 -
30) msidlavdelamun Ao Auoanis Anudululd eumenew viemsmausuasyanaiiay
ymnAnsuviien muuuIRanguingAnssuauuay anudsladuiviunengingsy Wesnndy

[
v Ao 2/

mriannuniouvesyanalunisiasnszyimgfinssy wazilududsniidvsnalaensaiongingsy
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WeRnssuANNg Ry wonandvinuafnenginssulag aziaduld Sudu desllau@eineadu

ngAnssuUL lneAueieliungfnssy (Behavioral Beliefs) innstonlasiungAnssuiauls
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aada i a

WirunRNARongAnsTUTIY (Attitude Toward the Behavior) waziilafiriuafvauinidindeuaziia

WALSeRtla (Intention) Aazuanwmginssutiy Tumanssdrmiyarasinnudedn dwimginssu
fuudnyldsunamauiiasiuuliuiivsivauniilifronginssuty uaziinausdlaminuiui
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2004 : 9; 3 maedumd. 2550 : 39) WumsiuFuesyanain Auduq fiflanuddydmiundenis
Tawimginssutug vieli famsiuiionnnsaidolinsstunnuaiedild wasnisiiasfnduys

[ ada a

dlasndudosdimueduiiugruduieriuiruadniisongfinssy (ATB) 138031 ANUTBLAEINY

I 14

ngu&1989 (Normative Beliefs) Ain d1yanaldiiiu n3osuiityanaiilaiudidysediien
(Subjective Norm) lénsgyvimganssila Afluualiiudvimiude suuwuAemguingAnssuniuum
N13AREAUNAND19BIILANAR DN ANTTUNNDBUTINAVAAARRDNEANTTULALNITTUINNTAIUAY
ngAngsu tneruaaunlunisnseyimginssu (Ajizen and Fishbein. 1980 : 57)
m‘s%’uimiﬂ’mqquaﬂiiu (Perceived Behavioral Control: PBC) (Francis et al.
2004 : 9; W3 M99UN3. 2550 : 41) N15FusnIsAIuALNgANTIY et Mssuivesyanaindunis
gnvFediefiagnsgimginssuiug wagnsfiyarasedadulanssyimginssuladeadotmuiosd
ArwannInfiageuaunginsstulduasilenauszauna duse wRnieatunisiuinismue
nAinssuiinuannndesfuuuIAnizeansiuinnuamsavemuLes (Self-efficacy) 18auUURTY
(Ajzen. 1991 : 184) sinsfumssiiMsiuianuaansnvesmudziulladoneluvesyana Tuvaed
nssudnismunuwginssuasitiuiistiadeaisly wu deya sy waganuaiunn uaztade
aeuen Wy Tenna By nstufuldu eyarassdadulanszyhmginssudnideadodnand
ArwEINInfiazmuamnAnssutild (Control Beliefs) wagilloniausvaunadia
ABNTIANQ WO ANTTUATULALY
daudslungquingAnssumuuan ¥ud wauwidonusila (ntention) VimuaRfidsongfnssu

(Attitude Toward the Behavior) N13Ad@eM1UNGN81384 (Subjective Norm) wagn1s3us
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AUENNTONTTAIUANNGANTSH (Perceived Behavioral Control) annsataldnatsnuunmnIng
wazMNIEan fetl
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Tidfudheedns®el 2 3 4 5 6 7 iudheedds
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q
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2.1 MSIAN9959 oM sRdentunls A A1STUINTIIWUNAMULNEAINY taeld

o
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Ya & a & o v v & a a
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WH 113030 SUSHLIUAYRIRLATH AaBE1
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