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The purpose of this research was to develop a causal relationship of influencing
factors toward the performance of security guard in the War Veterans Organization of
Thailand. This research is a mixed method research with sequential explanatory design.
Such design emphasizes quantitative data more than qualitative data. Questionnaires were
used to collect data. In addition, the data collection was done by means of two-stage
sampling with 432 questionnaires which were completed by the security guard. The data
were analyzed in terms of Pearson product-moment correlation coefficient, confirmatory factor
analysis, and structural equation modeling. We conducted through in-depth interviews to
those 20 managers in organizations which were employer by purposive sampling. Indeed, the
qualitative data was analyzed by contents analysis. The results of the research were as
follows.

In summary, the research finding demonstrated that the purposed model was the
best fitted with the empirical evidence (X2 = 229.63, p-value = 438, X2/df =1.01, RMSEA =
.005, RMR = .029, GFI = .96, AGFI = .94, NNFI = 1.0, CFI = 1.0). The factors had influence
on the performance of security guard included the human resource development, job
satisfaction, mental health of security guard, organizational climate, organizational commitment,
and organizational citizenship behavior, respectively, and were at .01 level of significance.
Furthermore, all factors can be described the performance of security guard in the War
Veterans Organization of Thailand approximately 77 percent (R2 = .77). In the case of qualitative
analysis, it suggested the same important factors, which could influence on the performance

of security guard in the War Veterans Organization of Thailand, as those of quantitative analysis.
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