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ABSTRACT 

Thi study aims to 1) study tha quality of services for the customers of 

Commmiil Bank, Mueang D i s m  Lop Buri Province, and 2) compare the 

aforementioned sewices classified by sex, age, career, income, levsl of education, 

marital etatus, and length of patronage. 

The 400 samples were people who are customers of Commercial Banks in 

Mueang District, Lop Buri province. The instrument used was a questionnaire 

constructed by the researcher divided into 2 sections 1) tha respondents' status, and 

2) the quality of services for the customers of the Commercial Banks. The questionnaire 

was approved by 5 experks with a reliability value of .96. The completed data was 

d k b d  during July which was analyzed by a ready-made program to calculate 

fwcentage, mean (X), standard deviation (S.D.) t-test. oneway ANOVA. F-test and 

Fisher's Least SigniRcant Difference : LSD. 

The resub $hawed that 

I. overall and in 7 individual aspect of the q u a l i  of services given to 

customrs of Cmwmcial Banks, Mueang District, Lop Buri Province were rated at a 

rmhmts level. 

2. said quality of sewices as classified by the level of education was 

significantly different at a l ed  of -05. When sex, classified by age, career, income, 

maritat status, and length of patronage it showed no signifimnt difference at a level of 

-05. 
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