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ABSTRACT 

This research aims to 1 ) study the factors affecting the morale of staff workers 

of the Provincial Electricity Authority Area 3 (North) Lop Buri Province, and 2) compare 

the factors that affect their morale as classified by age, sex, marital status, educational 

level, length of work, job psition, and salary. 

The sample consisted of 320 staff workers of the Provincial Electricity 

Authority Area 3 (North) Lop Buri Province. A set of questionnaires with a reliability 

value of 0.973, and approved by five chosen experts, was used to coliect data which, 

was analyzed by a ready-made prqlram to calculate percentage, mean ( %  ), standard 

deviation (S. D.), t-test, one-way ANOVA, and the Scheffe test. 

The findings are as follows: 

1. the overall factors that affect the morale of the aforementioned staff 

workers were rated at a high level ranging in descending order as follows: 1) g d  work 

environment, 2) relationships within the organization, 3) supported benefits, 4) job 

satisfaction, 5) salary, 6) the mnfidenw and Ihe respectability towards their superiors, 

7) the administration, and 8) the oppwtunity to advance within the company. 

2. the comparison of said factors that affect the morale of the 

aforementioned staff workers as classified by sex, marital status, length or work, job 

p i t ion ,  and salary was found to be of no statistically significant differenm: while, 

classified by age and educational level it was found to have significant differences at a 

level of .01 
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