
มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



E d d U  n n ^ ? < u n , ~ u  U ~ F I ~ ~ ~ I L R J A L & O  I) f i n w i ? ~ n 1 w n i ~ u i n 1 7 ~ a ~ r i 1 G n ~ l w  

l i s : f i i i J n u d v ~ d ~ r ~ ~ n d u ~ ~ n ~ ~ ~ ~ m a w ~ ~  2) ifiou~~ou~:6u?mn~nnisuin~~ua~ 
~ ~ I ~ ~ J ~ ~ J ~ : ~ U ~ ~ ~ ~ ~ ~ ~ " ~ T : ~ " U ~ U I M L ~ ~ ~ ~ M ~ ' W R W ~ " T  U i l u u n m u  LWR n7 y a n ~ u n i  w 

RBJTR. r:6unl.j4nu~ 37 u I G ~ a r G i l u  u a t 4 ~ u ? u n ! ~ i a n ~ ' u ~ ' ~ n 7 ~  ~ J I J ~ : ' I ~ I ~ ~ J O J ~ T ~ ~ C L I  
t d'd 

tuns~une fdr:niinwlwnmQ wim~wui jlu?u 63.769 nu T i l ~ ~ m ' ~ ~ 7 ~ ~ ~ s d l ~ ~ l n ~ ~ ~  

Y ~ J U ~ U I L ~ ~  (Yamane) I n ' y u ~ m n i a d ~ d  ( 1 ~ 7 7 4  397 nu I % ? ? m ~ $ ~ K a a d i  J L I Y U ~ I ~ U  

(cluster or area sampling) ~ ~ n $ u ? h a d 7 ~ a a n i l 1  5 i lrnn 11n 1 1 d7~11a 6 ~ 1 i l n ~ j u  
nmn r ~ h i i u $ ~ a i ~ ~ l u u s i  srniiulm o' l$?'ani~~' i  o n n $ u &  u d i e ~ r u u ~ n ~ m i  (quata 

d d ,  
sampling) I $ L L U U L ~ ~ U ~ I U ~ J ~ ~ ~ C I ~ ~ U L $ ~ ~ U  0.8778 L B U L R ~ O P B O ~ U ~ ~ ~ ~ ~ U ~ ~ U  J ~ I L ~ $ L ! $ R  

jwm 397 YR ailcliY?uiiun.suth 397 ;GI j~n~itl;$a~lilalll~~l.a"l~~1~n~~~+~~3il~d R B A ~  
d 1% l&ifi Tuna: (percentage) dlli(r3 u (mean: X ) [i?ulu U J L Y M U ~ ~ ~ T U  (standard 

deviation: S.D.) ~ ' ? T ' Y ~ ~ w D u ~  (t-test) ~ ? T ? L ~ ~ ? : ~ ~ ~ R ~ ? u L L ~ s ~ T I u ~ I J L ! ~ ~ ~  (one-way 

ANOVA) ~~arwm B O U R ~ I U L L R ~ ~ ~ J F ~ ~ L ~ ~ ~ L ~ I U S ~ U ~ I ~  L I I ~ M W ~  W U ~ J O J L T A L ~  (Scheffe's 

test) 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



Thesis Title The Service Quality of the Social Security Office towards the 

Insured in Lop Buri Province 

Thesis Advisors Assoc. Prof. Somporn Puangpejara 

Asst. Prof. Dr. Sarayut Sa-ngiam 

Name Piangporn Boonsan 

Concentration General Management 

Academic Year 2007 

ABSTRACT 

This research aims to 1) study the service quality of the Social Security Office 

towards the insured in Lop Buri Province, 2) compare the level of service quality for the 

Social Security Office to the insured in Lop Buri Province as classified by sex, age, 

marital status, educational level, monthly income, and uses of service. The 397 

samples, obtained by Yamane formula, were drawn from a population of 63,796 insured 

~n Lop Buri Province using cluster sampling to get 5 districts from I1 districts by 

drawing lots. Then for each group, a quota sampling was conveyed to get the sample 

size. The 397 sets of questionnaires with a reliability value of ,8778 were used for 

collecting data. All were returned and were analyzed by a ready-made computer 

program to calculate percentage, mean (X), standard deviation (S.D.), t-test, one-way 

ANOVA, and scheffe's test. 

The findings indicated that: 

1. the general data of the respondents: most were females (71 percent), of 

these 52.60 percent were aged 31-45. 55.20 percent were married. Their educational 

level ranged from those with an educational equivalence of a secondary level or 

vocational certificate (34.80 percent). Their monthly income was 5,000 - 10,000 baht 

(54.90 percent). Their use of the service was 1 - 2 separate services (67.30 percent). 

2. the service quality of the Social Security Office towards the insured in Lop 

Burr Province overall and by 10 aspects each according to the opinions of the insured 

was rated at moderate level which ranged in descending order of the service quality 

value as follows: competence, reliability, security, tangibility, credibility, understanding, 

responsiveness, access, cburteay, and cammunlcatlon, 

3. when compared by sex, marital status, educational level, monthly Income 

and uses of service, there were found to be no statistically significant difference at a 

level of -05, but there was a statistically significant difference when compared by age at 

a level of .00 1. 
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