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ABSTRACT

This research aims to 1) study the quality in giving service fo the case
individual concerned with the State Attorney in Nangrong Provincial Office, 2) compare
the quality in giving service to the case individual concerned with the State Attorney in
Nangrong Provincial Office classified by age, income, and education level, and 3) study
the relationship between the service quality to the:case individual concerned with the
State Attorney in Nangrong Provincial Office and occupation, number of times in
counseling and types of cases. The population used was 709 case individuals living in
the 10 districts in the area under the responsibility of the State Attorney in Nangrong
Provincial Office. The 256 samples used were selected hy stratified random sampling.
A questionnaire was a Likert's 5-point rating scale, designed by the researcher and
approved by 5 experts with a reliability value of .2342, The data collected during
October, November, and December 2005 was analyzed by a ready-made program to
calculate percenfage, mean (i), standard deviation (5.D.), One Way ANOVA, Scheffe
Test, and Chi-Square Test.

The findings indicated that:

1. the general data of the respondents: most were female (51.6 percent), of
these 54.7 percent were aged 18-40, 32 percent aged 41-60. Their educational level
ranged from those equivalen{ to a higher vocational certificate/sub degree (24.2
percent), followed by those with a bachelor's degree or equivalent {19.9 percent). Most
of them were students (22.7 percent), followed by agriculturists (18.4 percent). The
majority had an income lower than 5,000 baht (43.4 percent}, followed by 5,000-10,000
baht (32 percent). The number of times in counseling was once (57 percent). Type of

case: law case (30.9 percent).



2. the 5 guidelines of the service quality of the state attorney in Nangrong
Provincial Office, ie. 3 creative aspects and 2 eradications overall and by each
individual aspect were rated at a high level ranged in descending order of mean;
1) eradication of unfairness, 2) creation of cooperation, 3) eradication of conflict,
4) creation of relationship and 5) creation of understanding.

3. the 5 guidelines of the service quality mentioned in the second item had a
statistically significant difference as classified by age and educational level at a level of
.001 and .01 respectively, but it was not different when classified by the income of the
service users.

4. the 5 guidelines of the service quality mentioned in the second item
related to the occupation and type of cases with a statistically significant difference at a

level of .05, and their number of times in counseling at a level of .01,
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