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ABSTRACT

The purposes of this research were: (1) to study the conflict resulution on the
administrators and workers' opinion of Provincial Electricity Authority Region 1 (Central
Region), Ayutthaya {2} to compare the conflict resolulion on the administralors workers’
Opinion of Provincial Electricity Authority Region 1 (Central Region), Ayutthaya,
classified by gender, age, education level, job position and length of service. The
samples consisted of 328 administrators and workers of Provincial Electricity Authority
Region 1 (Central Region)’ Ayutthaya. A Questionnaire with 0.898 reliability was used
for data collection. The data analysis was conducted with the SPSS compuler program
by using statistical tools including percentage, arithmetic mearT(X), standard deviation
(S.D.), t-test, one-way analysis of variance (ANOVA) and Fisher's Least Significant
Difference (LSD)

The findings of this research were as follows:

1. The conflict resolution on the administrators and Workers' opinion of
Provincial Authority Region 1 {Central Region), Ayulthaya, were at high level in the
co-operation procedure, followed by reconciliation procedure, concession procedure,
avoidance procedure and subjection procedure at the moderate level

2. The comparison of the conflict resolution on the administrators and workers’
opinion of provincial Electricity Authority Region 1 (Central Region), Ayutthaya,
classified by gender, age, education level, job position and length of service was no

significant differences at the leve! of .05
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