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ABSTRACT 

The purposes of this research were: (1) to study the conflict resulution on the 

administrators and workers' opinion of Provincial Electricity Authority Region 1 (Central 

Region), Ayutthaya (2)  to compare the conflict resolulon on the administrators workers' 

Opinion of Provincial Electricity Authority Region 1 (Central Region), Ayutthaya, 

classified by gender, age, education level, job position and length of service. The 

samples consisted of 328 administrators and workers of Provincial Electricity Authority 

Region 1 (Central Region)' Ayutthaya. A Questionnaire with 0.898 reliability was used 

for data colledion. The data analysis was conducted with the SPSS computer program - 
by using statistical tools including percentage. arithmetic mean (X ) ,  standard deviation 

(S.D.), t-test, one-way analysis of variance (ANOVA) and Fisher's Least Significant 

Difference (LSD) 

The findings of this research were as follows; 

1. The conflict resolution on the administrators and Workers' opinion of 

Provincial Authority Region 1 (Central Region), Ayutthaya. were at high level in the  

co-operation procedure, followed by reconciliation procedure, concession procedure, 

avoidance procedure and subjection procedure at the moderate level 

2. The comparison of the cmflict resolution on the administrators and workers' 

opinion of provincial Electricity Authorify Region 1 (Central Region), Ayutthaya, 

classified by gender. age. education level, job position and length of service was no 

significant differences at the level of .05 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



" 
naJHRd ................................................................................................. 

CI u 
n31uq~~~3tl?l0~n753iluu n ................................................................... 

m - p. U 

R17UB)fl$'UQJll7f l  W ...................................................................... 
PI" 

'IJBULDFI'LlilJfl7T?irLI .......................................................................... 
P - < 
UU'IUQ~W~ t ~ 7 :  ................................................................................ 

a 
M"ISrUflTAf a;su7 ................................................................. 

v d  u u Y .................................................................... n37uyuo7nun37uuwtro j  
p. Y .............................................................. fi3InMU7tlVOJF137U'UaLLtlJ 

, d Y v w .............................................................. L L M ~ F ~ ~ L ~  U ~ ~ ~ ~ ~ ~ I I ' P I ~ L L ~ J J  
U U ...................................................................... KlLMq9104f173UZ1RLLU4 
" Y 

I ~ ~ : ~ ~ ~ T I D ~ F ~ ~ ~ J V ~ L L L J ~  ................................................................... 
u .. ........................................................... ~ S : ~ ~ ~ U ~ ~ T Y ~ J ~ ~ ~ ~ U Y ~ L I U J  

U - u ........ ......................................................... n73i)mn71nm~vm LLLIS .. 
a- A wqAnsruuo~uywu~ua~~l%qn"u~~~uv'm~ii~~~3tl?l0~n753il ................................... 

~ I ~ ~ ? Y ~ ~ J M I ~ ~ u U ' W L I ~ J  ....................................................................... 
............................................................ LLLI1IfiISLDlTU: competition) 

. a ................................................ LLuun?sT3una (collaboration) 
d ............................................ L L U U ~ ? ~ ~ ~ : U ~ ( T = U O U  (compromising) 

a d 
LLUUn75MRnLR IJJ (avoiding) ............................................................. 

u 
L L U U ~ ~ I U O U ~  (accommodation) .................................................... *.- da'  u 

~ 7 ~ 3 9 ~ 1 p l ~ n ~ 1 1 9 1 2 4  ..................................................................... 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เท
พส
ตร
ี




