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ABSTRACT

This research aims to 1) study the satisfaction of workplace executives in
Sing Buri Province toward the desirable characteristics of higher vocational certificate
graduates, and 2) compare their level of the satisfaction as classified by the status of
the workplaces. The sample used composed of 240 workplace executives in Sing Buri
Province. The instrument used was a questionnaire with a reliability value of 0.86. The
data was analyzed by a ready-made program to calculate percentage, mean (i),
standard deviation (S.D.), t-test and F-test.

The results are as follows:

1. the satisfaction of the workplace executives in Sing Buri Province towards
the sample group overall was at the highest possible level; when considering each
individual aspect, 3 aspects were rated at the highest level and 2 aspects were rated at
a high level ranging in descending order of rank: ethics, morality, personality, human
relationship, working skill and academic competence,

2. in regards to the workplace executives' satisfaction towards the sample
group as classified by the types of business: partnership or limited company overall,
there was found to be no statistically significant difference.

3. regarding the satisfaction of the workplace executives towards the sample
group as classified by the types of business: industry, commerce, and services overall,
there was found to be no statistically significant difference; however, when considering
each individual aspect, there was found to be a statistically significant difference in the
working skill character at a level of .05, but at a level of .01 in human relationship,
There was found to be no statistically significant difference in the academic

competence, ethics, morality, and personality.
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