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ABSTRACT

This research aims to 1) study the level of satisfaction of production department
staff towards the services of the maintenance department of Siam Fiber Cement
Company Limited, 2) compare the lavel of satisfaction of production department staff
towards the service of the maintenance department of Siam Fiber Cement Company
Limited as classified by working period, current workplace, and position, and 3) study
the relationship between familiarity, error, and risk, and the satisfaction of production
department staff towards the services of the maintenance department of Siam Fiber
Cement Company Limited. The population used in the research was 230 production
department staff of Siam Fiber Cement Company Limited randomly drawn from a
population of 542 persons. A questionnaire of Likerf's 5-point rating scale designed by
the researcher and approved by § experts was used to collect data with a reliabifity
value of 0.9838. The data was collected during 15 May - 15 June 2007 and was
analyzed by a ready-made program to calculate percentage, mean (i). standard
deviation (S.D.), ong-way analysis of variance: ANOVA, F-test, Scheffe Test, and Chi-
square Test.

The findings indicated that:

1. the level of satisfaction of production department staff towards the
maintenance department of Siam Fiber Cement Company Limited was rated at a
moderate level. When considering § individual aspects, every aspect was rated at a
moderate level ranged in descending order of satisfaction: 1) reliability 2) tangibility
3} assurance 4) empathy and 5) responsiveness respectively.

2. regarding the level of satisfaction of the production department staff, it

showed a statistically significant difference at a level of .05 and .001 when classified by

-



working period, and current workplace respectively, but no difference when classified by
position,

3. the level of satisfaction of the production department staff towards the
maintenance department of the Siam Fiber Cement Company Limited related with
errors caused by the maintenance department within the past 6 months and the risk of
danger to the production department with statistical significance at a level of .001 but it

had no relation with the familiarity of the maintenance department staff.
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