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m?~u~~~ni?Tdtnds~~u~~rnn"md~z~uni~'l~uau 

n i r ~ : ~ " n r n ~ ~ l ~ w ~ ~ v u i f u  i ~ a q u ? " s u d ? ~ ~ i i u u a e l ~ a  a n7sIa"w"a5m.M' 
~ t i v n ~ u l i h a ~ n u  aQnlsaaau s ~ d i u  ~ilun'w oirious:r~vnBvrrn:'i~~~~fim.n"~sni~~ 

w ' Y ' s l n c l ~ i ~ i l u n " o ~ ~ ~ ~ u ~ ~ ~ ~ ~ . i i ~ n a ~ ~ ~ ~ ~ l ~ n " ~ ~ a ~ u ~ ~ ~  a w n a ~ i i i i 7 ~  i a ~ d ~ t n a u  LLR: 

drr~~lahaau~n~m.;1"~:9'un~u~&a~~~"uu ~-~6r~un~aua:1$~' imn'~cbn"~:~"un~sa16ad~~vu 
I~EI~I~ILM~JI~RU 

1. 

Cunu, ~ 6 a j n i  (2548. ~ui(71~~13) n i l l i l  W Q R ~ W ~ ~ ~ U ~ ~ W I ~ ~ ~ L L ~ I U  
(deodorants) ~ ~ l l ~ l f l ~  L R + D J ~ ~  B ~ J ~ J s : L J ~ T I w G ~ ~ & G L  0 3 1 ~ L I n i l b ~ ~ 2 4  LLWW !ai i l~~~~i Iu 

CI 

ITAODU R L I I S ~  L L R ~ ~ I I U H G ~  
i ~ r e i  ~ l i i n r ~ i  (2549. lnliiura 18) n r j ~ = i l  w ~ n ~ m G ~ r j u n i u I ~ ~ ~ r ~ ~ u  

(deodorants) ~ ~ ~ U W P R ~ ~ ~ ~ ~ : ~ U ~ ~ U ~ ~ ~ ~ ? L L ~ W  K J B I U I T I ~ L ~ U ~ ~ ~ U M ~ U I G < U ~ A J L L Y U  

L ~ ~ U ~ ? W ~ ~ L G U U  R ~ ~ ~ ' I U M U ~ J R ~ ' I Y ~ J ~ ~ ~ U ~ L ~ ~ T G ~ J ~ ~ ~ ~ U  amn~ss:mtl~Zo~ fimePTa~7m 

n ~ a ! ~ a 4 u v a d ~ ~ ~ a ~ l ? ~ a r n l & a ~ L b v v  
;Pii,,a5 (2550. un3inu 3) n i i q i l  w~imfirn.M"5:G~n8wn~u v i i ln i ldn i i~  

n i w ~ a u  ~mui ld~uJs:noud~<y ~ o ~ ~ ~ s u u a r o u a n u s u a "  ~ a ~ u ~ ~ n f i ~ i n t t u n ~ 1 " ~ ~ ] 1 6  

n~~~m~a~hn~~l6a~~~.lrtbl~6wa~~u~1~~~fit1~ I 2 i h 1 ~ ~ 9 ~ ~ i 7 7 . h  

w~n~rnn'~t$un~u~n*3s~~"uu (deodorants) n u l u f l ~  ~ ~ ~ E I J B ~ o ' I J ~ T : ~ ~ ~  

H ~ ~ ~ ~ ~ ~ L ~ D s ~ T u ~ ~ u ~ G ~ ~ L L ' u M  .aiisllxaaota LIR~~LLITJ  
2. R ~ ~ U ~ K ~ V ~ J N Z ~ ~ ' N ~ ~ E J ' U ~ ~ U I $ ~ I J I I H M  

$um, ,~6i%n, (2548, Cumnu 3) n d w i l  w~nniun's:?un~ulh~~~"uu~~u 

~ I ~ ~ ~ : ? U ~ ~ ~ M & Y ~ J ~ M ~ ~ ~ ' ~ ~ ~ J L L Y U  d ~ o u Z ~ u , ~ n  ii u u~ii~dounaalan'~snai1a~m~m 
au d Y 

(alussiniurn chloride hexalydrate) L L R - L T I ~  E I O ~ Z L R L I U ~ U  WanillnWUJU ~ 1 4 9 i l l ~ ~  
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3. ~ a w d s r n n ' ~ l u o j ~ ~ ~ f i w ' j ; ~ : ~ ~ n ~ ~ ~ ~ a ~ b b " ~ u  

3.1 a@bquu n a n l ~ ~ s L n m  (aluminium chlorohydrate) L ~ ~ U H ~ T ~ - ~ U ~ ~ T W ; ~ R  

~ ~ ~ n a e r n ^ d u A ~ i i n i l ~ n n 7 1 i 7 e l d f i 3 ~ 7 ~ : ~ i i ~  (lunw uana. 2549, 

~ J M I ~ U  2) 

3.2 ~ R T ~ U  B L i i u ? ~ l l i j ~ d d n ~ 1 ~ 4 7 ~ 9 u d ~ i ~ ~ n i a  LLAE~IIT:IL~~-GF~IJ 7 awaa 
iu?un~w?~~n~uTnun?ld"am7i~ B J?MIUU%WB 

1 ) ? W - I ~ U  Z v h ~ ~ ~ $ ~ i l ~ m G ~ ~ a ~ ~ n ~ m c  ddds-tn~nlw 

2) ~ ~ u d n ~ o ~ ~ r l r a d u i i ~ n i e r l G ~ i ~ ~ u ~ ~ a e i ~ ~ d n ~  

3) ~ I U ~ T ~ J  i i a t i l a ~ n i ( \ $ ~ l l j l ( i  

4)  i j nna rmu5d17~n~~~~d~~a l~  d~ui laah.naan~"aonh~d~ wnlflninhuids 
$IJIU!$~ e i ~ ~ ~ ~ u i ~ . s r i ? n ? n i  w 

5 )  47 odau L L V ~ ~ ~ U L ~ D ~ ~ ? I ~ L $ D  u1n-m 

6) d ~ ~ ~ ~ f i a ~ ~ r n a a n l  ~ild~da~"o a ~ a ~ n i s  Y~IIY~T)U~L~~UI~~M~IF)!J~PS~O e, 

~4fEI$07fl7~l$flM$lEln 

7) aan~r~ i in~u~ lond~d~u i3u~~un~s~rnn icuu~ i r i ra~ la rn r i~ lu  
c.Cr p. 

8) 43~11Aiu~i i fu6u~a~i7aniu ~~IRIU-IR-I~~W a r i 7 ~ ~ h ~ a u o u : d a 7 ~  
a Y 
~ U U I ~ Y U  UR~O~IB~LGU~~~ el67uf fn~i470 ei~~mu&q'bd 'jmilliu E z w a I u 6 i u n ~ ~ ~ s z 6 ~  
I n r n ~ l n a ~ a a  ~ J L ~ ~ ~ ~ U ~ P O J I I ~ ~ : M I O W L B D A I I R I ~ I L ~ J  H~LM~VOPITRM~I~~YTRL~OR 

9) ~ d - i r ^ ~ n ^ h n i w Z w ~ ~ ~ ~ o ~ n " u ~ ~ n ~ ~ ~ o ~ ~ ~ ~ ~ ~  

10) ¶ ~ u ~ u J ~ u ~ I ~ ~ B I L I ~ " ~ ~ ~ ~ ~ o ~ ~ ~ R ~ "  R ~ L M ? ~ I O J ~ ~ S L ~ R ~ S R U ~ L ~ J ~ H R ~ ~ O  

~ u n 7 w n ~ ~ u ~ i n o a r i j 3 ~ 1 ~ 1 l b  d ~ : ; i ~ P n i w n ~ ~ ~ ~ i l ~ n ~ - s ~ ~ ~ ~ T " n ~ i ~ a ~ u ~ i ~ ~ " ~ ~ ~ ~ ~ ~ i ~  

~ ~ ? ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ L ~ L I ~ T ~ ~ ~ I ~ & ~ U R ~ I B J R ~ ~ J ~ U B J ~ W ~ U ~ ~ ~ ~  w^nnbimG~!un??u~d 

165"~ na~uQowll-rr~nndi4 7 B~ii5mliiu B z i ~ a l u 6 a ~ n i ~ ~ i i r n u n a ~ ~ u w ~ i j ~ n f i r d i l  

~ l n ~ a ~ - l a o t d u ~ ~ w u w l ~ ~ ~ ~ r i v w i u ~ w n ~ r  i 1 7 ~ i n  w R a w ~ ~ n a  drls:^Rn%n~wlumsinwi 

LLN s i ~ ~ l l i o ~ a n l  o~i~ria: l i~i lwawn~ilw n l J u j d ~ u i n w ~ ~ a u ~ n h i 7 ~ f u ~  ~~a:~riudurn 
u u n l 6 i i n n i u  L M I ~ I : ~ R Y U ~ ~ U ~ ' J T ~ M ~ % J ~ ~ ~ ~ R : ~ ~ ~ ~ ~ ~  i j n ~ ~ u u ' ~ o n f l u ~ ~ ~ i n n i ~ d n w i  

w n n ~ c n u u a ~ i n l ~ u  B s~~niuwdujIliwuii~nua~u~un~~uil~nn~s~a~i~~ij~ 3 L L ~ V U ~  

~ ~ 6 ~ ~ n i ~ " u ~ u i i d n a m ~ u ~ ~ a ~ l ~ ~ o 9 r a n ~ 5 - ~  u ~ r a  irun-~wifl q +-1a.j~:s"Eld~:w~la"aw7f~u 5 
L R P S U % U Y ~ ~ ? W  I 00400 IU i a T ~  (aui?u IJG~T'ICU,  2549, EJJYI~FIU I I ) 
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(calcium ascorbate) d ~ r u n i i  nisfirl~rlui (buffer) i ~ ~ i i K ~ n ~ i j n ~ i u i ~ u n a m a $ u " i ~ ~ w ~ i z  

w u ~ u n i ~ n n n r n o u ' l ~ Y ~ i n ~ a  ~ ~ n a ~ $ a a  G a ~ 1 5 ~ 1 s a ~ o 7 r ~ ~ 7 ~ 3 n  ~ : ~ I F ~ U M ~ D L L O ~ ~ O B O ~ ~  

(acetone or alcohol) ~ u ~ u d ~ n f i i i n ~ ~ ~ i u n ? i " a ~ u i  o L&I~MY~%I-IDM ?I dIri~i iun~niau 
~ U ? % ! ~ T R ~ R Z ~ O U  L~$OLLF~BL$UIULLOBRO$LUH & ~ * ? L ~ ~ ~ ~ I G Z ~ ~ ~ ? W U ^ T ~ M $ ~ J A O J ~ ~  

t 
uu-runi~G~GuGm w n d I G a  r u ~ ~ n u  5% (ester-c) Q ~ u ~ l j n ~ u ~ n ~ m j a ~ ~ ~ n $ ! ~  acuu 

r a ~ ~ m ~ i - 4  i i a  ~ i l & I d ~ ~ ~ t j n i i j ~  t! ~ ~ ? M B U U ~ ~ W R L G ~ U A D  l i i i n ~ ~ ~ ~ i l u n 3 ~ ~ i l w n a ~ ~ d  
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p~ 7 ~~azrnu~~n?uds:n1u!~u"11~7m~~~~nu!~1~niun~::~w1:, ~ ~ a c h d n i s G i u 7 ~ ~ u  

s-wfu Jnipr b J ~ n d a ~ l ~ u o u 6  (citrus bioflavonaid r n r ~ ~ m ~ i n f i l ~ i a l u h )  L ~ O L ~ U ~ ~ S  
d U d  

y&luos:n??uadhuoifi~7~'1b 4 &viud d ~ r a ~ n a ~ u u " ~ ~ h m ~ d w " u o ~ ~ m i i ~  1 nno ~ 7 7 ~  
U" P1 ~ilurn~61iluuyaZnsr t ~ r w  (anti-oxidant) I R U ~ ~ ~ ~ ~ Y I $ M ~ % I  1 i d o i ~ ~ n i u l n l u ~ n ~ i u  

~flwd.jt97ffa ~ i u . q i i ~ ~ u n 7 u u r i i w - n u  f i n ~ f i n 7 ~ i ~ & ~ 9 J L g 6 1 $ ~ ~ ~ b ? 9  i ~ ~ o i ? w s s r u ~ i u  

~ r a  o n a i u r ~ r i  f i a ~ 5 ~ 1 5 ~ ~ ~ n m o o n ~ i ~ ~ I ~ f i u ~ 3 a ~ ~ 3 0 n ~ n ~ a u  T ~ U O % I Y S L W ~ M ~ U L ? ~  LH?U 

5n7Ou $ ~ u ~ ~ ~ i r n r d u ~ u ~ n n i s ~ u ~ s ~ p s 3 ~ ~ ~ l ~ ~ ~ ~ ~  (Ewnw u m a .  2549, E ~ ~ i n n  2) 
Y 

3.4 h ~ o u  d 3 d5:~nn I) rwai t ju  (perfume) ? J ~ H ~ I M ~ ~ I M O U L ~ ~ $ U  ?a~ln: 
t 

20 uanwwL i l ra i1 r r s :oaan~~a~  i i u a J ~ d ~ r m : n i a J ~ n i i ~  u u ~ i i ~ n i u  i l iuauni i~no 

2) (lotion) d ~ n n  r ~ u i 7 u u o ~ ~ i ~ ~ ~ o u 5 o u a :  2 f ia iauer  5 w a n $ u ~ f l u i 7 a s r  

rrilwnsailg 3 )  ~wil$vJulnhqq$ (perfume coloce) !nmu~$u$uu ~~K-JILMEI~J iaua: 0.5 
e 

U € J ? ~ U U L ~ ~ U ~ ~  l i n t ~ ~ u  an  a d  ii %h~ u UTELM u (eessential oil) M?O (ethereal oil eessential 

oil) i iom~i! l j61:~1ud L L ~ ~ : B ~ u ~ w ~ ~ I B ~ ~ ~ u ~ u w ~ ~  LLnt ~ ~ W U I ~ ~ T L L M U ~ &  W U $ I ~ ~ U  
dd 0 

~ a o s : r ~ u I K q i n  h w d i d  vvpFia ~liu non IU ws n ~ u r i u  J &CUM O U U A ~ ~ ~  ~YMILI 
$ ~ ~ ~ i 1 i f f i i 3 w 8 ~ ~ 1 ~ 1 a ~ ~ ~ a a $ ~ m l n  $quiiMurr~:L~udT:nouhoaJ&is:naun~pindd 

~~li.j~bilu~~r7~~d~:nailpi~u1n~~wu1ra~~liuuuu-i~~uo~iluw~n (terpenoids) 

mrd~rnau6wu1u~~~u~  O U ' Z ~ I M L I ~ M R I U ~ T ~ L ~  I ) i a a ~ n a i  (esters) u a d n ~ n ~ u u l . o B n  

(benzoicacid) nsm a:% i?n (acetic acid ) n (salicylic acid ) ~ I I ~ ~ ~ U U I  fin 

(cinnamic acid) 2)  119 3 nil DO& (alcohol) 2 ui ; a u a (linalool) ~s €1172 o 0 8 (geranol) 

%1~3LuaFIil (citronllol) l?l a%ca oa (terpeniol) LUUn l a  (menthol) 3) 6~lab A (aldehydes) 

)M ?a (cital) %Ins  rail (citronellal) LU u% a (benzaldehyde) 31 Q P  a (vanillin) 

$~wfi~!1aR6 (cinnamaldehyde) ( 6 U n ~ 7  736hn1,  2548, <W?~RXI  3) 

4. d a ~ r [ u a ~ ~ n ~ e r ~ w ~ ~ n " ~ ~ 9 " U n ~ u ~ n " ~ ~ u ~ ~ u  

u i  m i 7 ~ 6 x ~ u n ~ u I ~ a ~ ~ ~ ' u ~  ~a~a'buui gijahtlkiatbw sa~q7nm~a1'11~6 ttramroYa 

i%unuuiwin$ (natural deo complex) 6r i7os:~un~st~nuu~!~ D d n ~ a ~ n ~ u n ~ u l n i n u  

aaoma"ps IYrroanoaoa6 I J T ~ ~ I U L ~ ~ J ~ ~ ~ ~ ~ U O U U ~ J I ~ ~ ~ L L ~ M  I-J~~P"Iu$J 6 3 a ~ ~ u  
b f i ~ n w d ~  l a ~ t i u  (skin lightening system) 11s:nauni ~fiaesr U T ~ ~ M ~ M ? ' I I ~ R  ii u 

of: an ~ a n a " ~ m i n 6  ouiruu"fan.o'~minn' ~ i a :  l lnia i o n a ' ~ ~ n i n 6  43  U L P I P ~ ~  
~ ~ t ~ n ^ 6 n ~ w l r i ~ ~ ~ u ~ ~ l 1 ~ I ~ a ~ 1 ~ " ~ ~  ui~~Guul"sou  ( i i lwn' .  2549. f u ? ~ n u  19) 
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1. R ~ I ~ J M U I ~ ~ E I J ~ P I ? ~ ~ ~  (consumer) 
dm.. 6 

?i%~xu L a m u .  f iy  &~'nBniuun'. qnl L~?%I;. os-uauw dnrmiia (2541. 

H* 124) n E i ~ 3 i i  ~ I J ~ I ~ R  M U T U ~ J  d d a $ u r n a ~ m d ~ ^ ~ b n n  ~ I O  c a r  ( ( u j l n n ~ i a  
A 2  * 

n ~ a u n i ? )  nauipunirrar.u^in~~~diln~~'idaoud~uni~~sn~olun~suni~ Q~ii a ~ i l u n ~ s  

uilnni?uRnvil u 
A d ,  

nisi Fid~di i l  (2542, MGI 5 )  n i i l 3 i l  iuluilnn ~ u l u i i ~  unnillnq n u n m  

~ ~ u ? $ o ~ ~ u f i s n s ~ u $ u i ~ o ~ ~ u w  qlnrsu$?lnn 
i l7~6 Fn?5JR?R ILR:WR[Il i l l?¶rlFI?B (2546, I 6-7)  nA13ii W " U ? ~ R  u 

2 P A  P 

MUIU~J ~ n n n d i ~  q dij ~ ~ - I U R I U ~ S ~ ! U V I  (ability to buy) i e ~ u ~ n n u n u  LJU uonmntu 
IuK~ueuu~Gnnl~nain $~5Innarv7a~ijnmu t ~ u ~ ~ ~ u n ~ T d a ~ u ~ ~ L L a : u " ~ n  (willingness 

to buy) ~ ^ j l n n ~ i l u ~ n ~ ~ ~ ~ ~ w c b ~ o ~ t b 6 7  d ~ u u - I n d ~ l ~ ~ ~ w u ~ ~ ~ t I . a " ~ a a ~ u ~ n d ~ n  iiGu^auni 

nunidnd 7 ~ ' r a ~ w n i d d s i n l ~  n~s7~Jnuuiiqrriut~"u'sInn6~ra'ounTjda:iilnani U 

( f i n ~ u ~  

~ f i ~ i  5Cuinw' o n t g - i J t ~ i  r a u a ~ ?  (2547. MCT 89) n i l ? i i  du5lnn 
A' 

MUIU~;.I d 3 t a i n ~  @~?Iu$~J~Is L L R : ! ~ - I M + I ~ ~ ~  $ ~ ~ i i ~ w l ) ~ n 3 3 ~ \ u n l m a  n v u i r n n  
rratpdhn~6n$u 

A ~ ~ W B  w e ~ n s i ~ 3 a i l  (2547, nG7 79) n a m i ~  iu91nn ~u7ui;a ynnsloq 4 
i i ~ i ~ u i ~ u ~ u ' u a 6 u i i ~ n ~ ~ ~ ~ ~ u ~ ~ u ~ ~ ~ w ~ l n s s u ~ u f l n n  

a @ l N ~  wiPTlnn U (consumer) nu1 o h  ; R B ~ M ~ J M ~ O M ~ ~ U R U ~ L L R R ~ D O ~ ~ J  
4Pid 

E Y I B W B I R ~ I U G ~ J ~ ~ ~  i d i u - ~ ~ ~ ~ n ~ ~ $ ~ % u h w ~ a u ~ n i % d b a r a o s l ~  u ~ r a m a ~ n  ~ 4 a m u 0 ~ n a l ~  

2. n ~ i u ~ u i u u u ~ w q A n s ~ ~ ~ ~ p 1 5 ~ n m  (consumer behavior) 

Iun~~Wnw~wqRnsrod~l'sTnn A~~nnn=s$in?iu h l s r ~ u 3 % n ~ i u i l u l u ~ u ~  
Y 2' ilil wqWn-isu$u~Inn~$urisu ~dss: lm*nsiu~wu~~hun~w~~uiat~8wwu;~u~niu  
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% d ~ ~ u u  LLa-nlI-ya (Schiffman, & Kanuk, 1996, pp.6-7) n g l ? i l  wqZlnr31l 
F I Y  p. (lJ?lnn M I U ~ U ~ J  R ? I I U ~ J ~ W ~ W M ? O W ~ G ~ ~ ~ U ~ ~  U S ~ ~ R L L ~ P I J O O ~ ~ ~ ~ S L B ~ ~ L L ~ ? J A I  

nls& 'uida' n l ~ d ~ - ~ G u ? n a d ~  ~~a:nlsl547ulwniswimwimn"an" u n r u 5 n ~ ~ ~ m u n i n n i ~  
i ~ ~ ~ n o ~ l ~ u o s ~ a 7 0 t n " a ~ n ~ ~ ! G a e i 1 s ~ ~ w ~ ~ o  

~aLtJE6 r~a:rriin8wirs (Hoyer. B Macininis, 1997, p.3) ni l347  w q 8 n s ~ u  
~u~hn~~uwan:fiauuu~ni~nki~u1o8nuo~~u'iInn ~ a ~ u n ~ ~ i u ~ ~ a ; r ~ u ~ u ~ ~ u n i ~  

Im' iuo l  (acquisition) n7ruiIn n (consumption) L L A : ~ ~ T ~ ~ I ? I F ~  (disposition) Z U L ~  UGII 
4 a61 5 n i ~  baa1 ~~a:naiuGm 

B n ~ ~ s u  L L R : ~ ~ W L U ~ ~  (Zeithaml 8 Bitner. 1998. p.5) n i m i l  
X 

~ a i u i i ~  n i ~ d n w ~ i ; ~ ~ k  unmau (buying units) ~ ~ a : n ~ t ~ ? ~ n l s ~ ~ a n ~ d i u u i  L ~ L I ~ U " ~ J ~ " U  

nis'b4%~ n?.su?lnn ua:n~~RlCm ~hnn"usin7 ni~u"%n-n EIxaun75nr" r~a:nawRw 
s ~ d ! $ i i  w q l n - i ~ u d u i l n n  (consumer behavior) M U ~ U $ J  wq6?nnuni3 

L L B ~ I J ~ O ~ ~ ~ ~ J ~ ~ ~ ~ ~ ~ ~ A E ~ R ~ R ~ U T ~ ~ T ~ U ~ ~ ~ H I  ~ISGMMIVIO;R n i ~ d 5 : r i j u ~ n n i ~ ~ I a n  
Y n ~ ~ m ~ u 1 a 8 u  oaewqWn~sunlu~E;Jni~au ~PC~~~I~~~I~~~B:BIUIS~ROUHMB~~~~IU 

Gasn73P6 
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3. 6nwwwqinsru$u~~nn (consumer behavior perspective) 
*" 3 

a ~ p d  PITURI] I (2543. I& 9-1 3) 16ni178 J 5njn~wwqGn~~~fu3In~1 ~ R J U  

I. w q z l n r ~ u ~ u i I n n  ~ i l w w ~ 5 n r ~ u q ~ 1 ~  i ~ l r ~ u . i s ~ f i ~ ? n ~ d r e f l ~ 6 $ 6 ~  

*pl c. 
I. $nnwru:$u?Fnnlu;~~:~mm~u~~ ~ b n " ~ t p 9 1  (decision-making perspective) 

f i e ~ ~ i n ~ i ~ n m ! f u ~ w ~ i l  u a : u 5 n ~ ~ v a ~ ~ u ~ I n n ~ 3 ~ ~ 1 ~ 0 ~ n ~ 1 ' ~ I n ~ ~ ~ ~ n ~ ~ r ' ~ ~ ~ ~ ~ ~ ~  P1 

i~abui7unuiau a ~ n ~ u ~ ~ ~ ~ l d ~ n ~ : u ~ w n ~ ~ ~ ~ n " ~ ~ ~ ~ a ~ j i ~ ~ ~ p ? ~ ~ o  ~no i i i i ~zu~un isd  
c d' ~duuunvwriaus~iioav n s u ~ u n i m j n i i ~ ~ ~ r : n 0 ~ 6 a ~ n i ~ u f ~ ~ ~ 9 1  (problem recognition) 

m3riuvlu'a$a (information s e a r c h ) m s d 3 t ~ ~ u ~ a m ~ l ~ 0 n  (alternatives evalution) 
X 3 nl.rKmin%ulaTio (purchase decision) u8:wqR n l r u m  unljJn13ao (post purchase 

behavior) 
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2. i5nawr ~ ~ ^ s l n n l u ~ i u : u a e ~ u n ~ ~ ~ ~ d ~ c a u n ~ r o ~ n r j  7 (experiential 
3 d u *  

perspective) R ~ u  L L U ~ ~ R U " ~ ~ O , ~ T ~ ~ T B V  D J  $ u ~ I ~ ~ I u u I J R ~ - l ~ n 1 . 1 ~  qurlnnlri168a 
" U ,  3 

~uni~dm~uns:u~um~~m'rul~a~j7~i~~~~laTner~ni~n?m ns;l~uui.um~n;J w ~ 4 ~ n m m  

w ~ n n i u w ~ a r u ~ n i . i ~ i ~ f l ~ 7 u ~ ~ ~ f i u ~ * ~  wiun-r~uiw'oilw tdonuo~n~iu$nnu 

3. ~ n ~ ~ : ~ ~ 3 l n ~ l u ~ i  w t f k 5 ' 1 1 6 ~ % ~  o i )~n i&~~arn~au id~~sarwqln - lm 
A' 

(behavioral influence perspective) A1U ILN~U~ARM": F I ~ ~ ~ I T ~ W % U I P C ~ ~ ~ " U O ~  $ I ~ I ~ + I I J ~ I L ~ I - ~ $ D J  
X 

c i i w n x u ~ u n i ~ ~ m ~ u ~ ~ u p i ~ ~ ~ i n ~  w a ~ ~ a ~ i i n n ~ i l i ~ n d ~ u ~ n ~ ~ ~ o ~ ~ u u n ~ ~ ~ d - r : a u n ~ ~ &  

lad 7 u d n ~ s ~ u i r " s u n ~ ~ n . r r ~ 7 0 i ~ ~ ~ ~ 0 ~ n $ u ~ 1 n ~ 1 ~ a " ~ 6 ~ ~ ~ ~ ~ ~ u m ~ ~ ~ ~ ~ n ~ ~ b b a m ~ 0 ~  
Y X  n i ~ u o n ~ ~ ~ w ~ ~ n n ~ u i ~ I ~ ~ i i m n ~ ~ ~ ~ ~ " ~ ~ I ~  

@~&ii tTnvnarwqBn+ru(u5uilnn (mnsumer behavior perspective) naJl!Jfid 

w q ~ n s s u n i ~ d ? l r 6 ~ ~ t s " b ~ i n ' ~ ~ n ~ u n i ~ s l b " ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~  lnudm:u?wn~s fionssu 
I riaun7sda 5ans~arn7sgo Lrar~onsrs~n7erps~~ni=Sa 

4. n l ~ ~ L n n : \ i ~ ~ i ~ 7 ~ u $ ~ " s ~ n f i  (analyzing consumer behavior) 
e.- 2 ~ " u ~ n l i i ~ ~ ~ u a n ' y n ~ r ~ ~ n s ~ : ~ w ~ ~ n ~ ~ u ~ u 7 F s l n l a m ~ ~  

1 3 ~ n f  w ~ ~ n l i 3 8 8 i i  (2547. ~h 67-69) n i l ? i l  m3'irnrl:6wqftnr3u 
Y $Xnn ~ i l w m r ~ i u ~ i r i ~ u ? ~ ~ i ~ u ~ ~ ~ w ~ ~ n ~ ~ ~ n ~ r a a ~ ~ a : n ~ ~ ~ . a ' " ~ o ~ ~ u ~ l n n  r inn ima?~  

~1:li?hbna~i%njrl 70's Model ~ " ~ a d f i t l n i :  IULFIB 6W's 1'H I U ~ ~ ~ ~ U M I ~ I ~ E I U  
1 ~ u ~ ~ u ~ u 3 l n n  hu;~ 7 0 ' s  Model U R L ~ L R R  6W.s Inti GKn W N : L ~ W ~ ~ ~ ~ U L L R : ~ I G I O U  

r d u ~ ~ ~ w ~ l n r r u u u i ~  ~ ~ i " ~ ~ n n ~ ~ n n ~ ~ r n a ~ m ~ ~ n ' a ~ m " u f ~ ~ i ~ n 0 ~ 2 ~ ~ 6  n j ~ r a ~ ~ l u n ~ s i ~  i 

(who constitutes the market?) 
2 

2. an6~ai37~ui~snnn:I~ 

(what does the market buy?) 
" d l  dl 

3. ri71u e n n ~ a ~ a a ~ ~ + Y i u " ~  

(why does the market buy?) 
2 

4. 2 ~ s ;  t i~ui~a~Iunia?roa 

(who participates in the buying?) 

r .  pnri lnqrni l~wu~u 

(occupants) 

2. A~d~nniG 
(objects) 

3. ~ a ? ~ 3 : f l ~ a u n 7 3 &  

(objectives) 
2' 

4. ~ ~ ~ ~ u ~ $ Q J K u ~ I ~ ~ ~ M ~ o % D  

(organization) 
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($I~IJ~o) ~Anq laymu ayl saop a~ay~) 

(SUOISE~~O) jAnq JayJEur aql saop uaq~) 

@pLLLIPI\BLU@1 -9 mI""'~~~~L"~ '9 
P X 

(suo!le~ado) ihq layleu ayl saop ~oy) 
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--- 
$ t n x @  (stimuli) -1 

1 " " " ' " 2 ~ ~ ~  
/ 1. P ~ L I  (initiator) 

2. i i h u - ~ s  (influencer) 
YCr * 

3. y s l ~ d v  (decision) 1 4 7 (buyer) 

5. GI5 (user) 
-- la 

[ (buyer's purchase decision) 

(problem recognition) 

2, nw4'uniiYa;a 
(information search) 

3. nimxaZuwan7~b"a an 
(evalirtion nf alternatives) 

4. n~a&m~i.ulo$a 
(purchase decision) 

5. wq ~ ~ ~ 4 u n ~ u ~ ~ j n ~ 5 $ a  

] (post purchase behavior) 

3 L C ; . * :  ~ ~ d u ~ u i u u s r o u u 4 ~ a s ~ ~ a ~ n ~ 1 a ~ n ~ r f u  (stimuli) ~~~Rnnmo<a~n~s r i uu  

~ ~ a i i i ~ ~ Q R n n 1 3 ~  uu a u e ~  (response) nj%euu+in uoa?uTu~n s d u ~ n r ~ u n i i n q u ~  
4 - J  r v n a i i  (s-R Theory) I n o i i m ~ ~ r ~ !  U R T ~ J W ~ W ~ R J U  
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A' 
5.1 i ~ n ~ r +  (stimuli) o ~ r ~ i i n u u ~ a t a ~ n n l u ~ u i 7 ~ n ~ u  (inside stimulus) 

rmtA4n.r:~;o-i n m  u u u ~  (outside stimuli) G ~ ~ ~ ~ ~ ~ B ~ Q I R ~ : G ~ J R U I O L L R ~ < ~ ~ J ~ ~ ~ ~ U ~ ~ ~  

niuuon ~ R o ~ ~ ~ ~ ~ i 1 n n ~ f i n n 7 7 u ~ a t n ~ 3 w ~ r n ~ m d  i ~ n r : ~ ~ i i a i ~ ~ ~ u ~ n ~ ~ ~ ~ ~ ~ ~ ~ f i n n i s  
$ah61 (buying motive) d ~ a ~ o ~ ~ ~ ~ ~ ~ ~ g $ a f i u b ~ ~ ~ l a  k~~l$~~?~~198a&u0n9n~i!g - R ~ m z ~ o i n n ~ u u s n d ~ ~ n a ~ 4 a o  2 i i 7 ~  R B  

5. I .  1 $ans:+nwm-in a7n (rnamting stirnu#) iiiuitns:+d 
~ n n ~ r n a ~ ~ a i u ~ m n 1 u ~ u ~ ~ o : < a ~ ~ m 1 ~ ~ u " u  r ~ u $ ~ n ~ t . ~ u d r # c ? ~ f l ~ ~ u ~ a u ~  wunidn7a 

A u#3 

ma161 (marketing mix) "asnfl n 4P's ~uflr:noer67 !J 
1 ) &n~t{uvYIuW^~nfim.M" (product) t d ~  O D ~ L L U U W B R S T E ~ '  

~ G R I ~ ~ ~ ~ L A ~ ~ ~ : ~ U R ~ ~ B J $ ~ J ~ I S  
2) A~nl r  bniu5m-i (price, ~ili ~ ~ I M u I ~ - ~ F I ~ ~ < L M u ~ ~ R u  

fiuuEn%I"b~bn' l n o C i a ~ . j m - 1 g n 6 ~ ~ i 3 ~ ~ ~ ~ ~ 0  
3) &TI J L - + ~ ~ U ~ ~ T ~ R B ~ M P ~ , I U  (place MBB distribution) d~ 

w a d 
~ m ~ i m n " m n " b ~ n ~ o c ~ w o ~ ~ ~ ~ a : a ~ m ~ ~ ~ ~ l S b n n i i s r i ~ r a n ~ ~ n - r r ~ r n ~ i u ~ ~ ~ n ~ ~ ~ a  

4) kns r@$iwmrr i~ ia~%~n i~m~ im (promotion) d~ niT 
I w w m i ~ i ~ r ~ % ~ a  ~ T Z ~ $ ~ - J ? B J  w eri u ~ u Y o ~ ~ H ~ ~ J ~ u ' L ] ~  tr TI*IIBQI LLRT blqn L ~ U  L L B : ~ T I ~ I ~  

~ u ~ u d ~ u k ~ u ~ n n a h ~ r I I  m$~&ui~~ilun1mr:$n1~u~~n~~8a 
5.1.2 ~ R J M L ~ u & ~ ~  (other stimuli) r~%~:nl:@lludin9n7~"ua4 

( u 5 ~ n n d s ~ n ~ r ~ u s v n ~ & n i ~  %~n7u?vIrjl2; k n x @ u m  iiid 16~ri 
1)  ~ P ~ I ' ~ : ~ M F ~ ~ W L R T W $ %  (economic) I ~ U  J - I I ~ : L R T W ~ ~ A ~  

~ ~ ~ ' ~ ~ J ~ ~ ~ I ~ ~ L M ~ ~ ~ M A ~ D ~ ~ ~ U ~ O J ~ ~ T Y O J ~ F ~ ~ B  

2) ~ ~ n r e f u h u ~ n n l u I a ~  (technological) t d ~  mnlw~a8 

IvlliRiucl~n ~~arouuijuukluuE? rnu~rnnre@n~~u~a~n~~ lM"I$u 'a~  i~1~uil~m3rnruln$u 

3) ^a~ns:$b$~ung~mr; ~~a:nls~G u~ (law and politid) 

d u  ngnu?uk6u~7 eau1rnB~p66~~~'ru6i~d~ a:ii w a ~ a m s d l n i i e ~ r i l f l a i u ~ o ~ n i r n ~ ~ ~ # ~  
4 )  $~n3r(uniu%u unrsrr (cultural) L ~ U  Y U U ~ S U L ~ ~ ~ I U  

Y. ~ c ~ w ~ ~ i l n ~ l u ~ n ~ m a o i i ~  7 s i  wen~:fu1f4"$'u?bnmbii ~ ~ ~ ~ ~ : ~ o ~ R ~ s ~ o ~ Q ~ " ~ I ~ ~ L ~ B I T ~ ~ ~ u ~  
a; - 4  *C: 

5.2 nnwaurnroJ (respnse) L I ~ O ~ U ~ ~ ~ R ~ U B ~ ~ ~ { P ~ ~ I J ~  ~ ihu l lunnu  
ud rl . i~nunTinlmen.rru?un7~dnl~ 1 &oinniuuon ua:rnu?w6~r$i~nms~ owtinn??u w 

t ~ a a r n ~ s $ a ~ n ~ ~ u a r u f n ~ ~  i i~dud y ~ ~ u ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ a d ~ ~ ~ ~ ~ N : ~ ~ ~ ~ . ~ ~ ~ ~  
J G.Y ns:u39an7s~un?%~ou~uask~n~ab~~.rrawstb 
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5.2.1 nl3l;ienmn'iu~? (brand choice) iIJ?bInrt~$ o f 1 9 1 1 7 ' r f i  
A' 

(brand name) $~:~lml!no uRt 
w Add 

~ lenn~~~um- lnnn~m 

5.2.2 nl3li!nniluni ~ ~ u 6 ~ l m u i l m l i ~ u  (dealer choice) ( Y I ? ~ R  
Y *  

s - ~ " a n : ~ u h  niai7~i?anu+i~rii o ~ ~ : ~ ~ n ~ ~ ~  B A L + Y - ~ L U ~ ~ U ~ ~ V I ~  Iauilt( i7CGi~~3~1 

u5nla nirk;bs;Psu n-~auiu L~H:WCTIJ*IUYTU 
5 2 . 3  f i u 7 d ~ n l a d a  (quantity choice) n"e d i u ~ d u n ~ & a l u f i  

uia:n~imIa,$~~?Jn~ 
X 

5.2.4 n nlluniraa (timing decision) $~15Inn0tri-m'iKmiu2~i7~t 
d u  a A' 

~ ~ ~ I T ~ ~ ~ ~ ~ ~ I U ~ ? J ~ ~ R ~ I ~ P ~ ~ U T F ~ ~ ~ ~ ~ ~ ~ ~ : ~ ~ R I U ~ ~ ~ % ~ ~ O B J ~ ~ ~ ~ F I  D X I L ~ U ~ ~ . I ~ U L R ~ <  

5.2.5 ? ~ n l ~ $ i ~ r i j u  (payment-method decision) $I?~ARBIFIP:~~I 

~ I J $ ~ . ~ ~ L ~ P ~ ~ ~ ~ ~ ~ ~ ~ ~ M " % ~ U ~ ~ I ~ L U U L ~ U H W  GUW nu H?OI~GI~L~SGFI  
L d  d 

5.3 n7-1~; ~ n i r n f t m ~ ~ $ ' s b n ~  (marketing black box) BBn%wao~nils<u 

d 7 q  &i: 
5.3.1 ~ ~ ~ U ~ I J ~ R ~ U B ~ S U  (cultural factors) ~ q u ~ ~ $ n w d $ ~ ~ ~ b  

d B  a?&u ~nor i l u i ;  D J U ? U J ~ ~ $ U M ~ S ! ~ ~ $ M ~ ~ M ~  PI q .a~~iiunifi~nu~rr~~+~~i~~~uwr(~nnu"~a~ 

uyafi"lu&nu~dl 
Y 

5.3.2 ~ P < L ' ~ ~ I J & R B J  (social factors) ! ! ~ ? F w R ~ ~ w ~ $ ~ T % u ~ I T % o  
I ,  

uotrk?\nn u ~~a:fiea'u?~?u~u'as~ta~?ad~:4~a"~ n!u Ad~ocG8n5wad syi~aa4un~u 

n~~r i l i tuu  (value) us:m.niionwqRnrru (behavior) ~ ~ U Z ~ G W W R R  (attitude) LLBLLLU??IGI 

vadqnna $ a ~ ~ - l n ~ ~ n a & ~ n ~ ~ l t s " ~ ~ u ~ a a u ~ ~ " 1 1 o ~ n ~ ~  

5.3.3 ilir<uhuynns (personal factors) ~ ~ I K ~ G U I ~  Q $ ~ ~ ~ Z I J  

(age and stage In the life cycle) 07Bw (occupation) ~ ~ u ~ ~ w T ~ I J L R s ~ ~ ~ ~ ~  (economic 

circumstance) ; L ~ L U Y ~ ~ A W J B ~ ~  (lifestyw y n ~ n n ~ ~ a ~ : n a ~ ~ ~ ~ a 9 ~ ~ a ~ u ~ ~ ~ a ~ ~ ~ i a ~  

(personality and self-concept) 

5.3.4 I Y ~ ~ u w ? J ? I ~ ? M  DI (psychological factors) biluih<v 
Y r n t l ~ u 6 ~ ~ u f ~ n n d i ; w a d o w s l ~ n m ~ n ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ ~ u ~ ~  i l r tnou6~1 ddg;l9 (mtiMn) 

T I I ~ ? u ~  (perception) nllL%uf (learning) ui3tR?iaJ t%s~fl:fl~Ufi (belief and attitude) 
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5.4 unu~nlumr!fa ( b u y e t ~  roles) ~ ~ d n ~ ~ ~ ~ ~ ~ ~ n i s ~ m ~ u l i l ~ o ~ u $ ~ " ~  

uo~eiu'TFnnB 9l 5 unuin 648 
5.4.1 $ ? ~ j u  (initiator) 1 i l r a y ~ 1 ~ ~ u s n l w r n r l ~ i i r i l u u r r i 7  ~ ? u ? m  

Y V  4 

d ~ : n ~ u n ~ ~ u ~ r n l ~ ~ u s ~ n ~ ~ i i ~ m a ~ u  m'o~nis&1'.urilri~o~l5n7~ 
A 4 4  

5.4.2 @inPw n (influencer) ~ ~ U ~ ~ R ~ ~ U D W ~ W R ~ U ~ ~ ~ ~ ~ ~ ~ ~ L W L ~ ~  

iirr:quustdi~ 7 ~ ~ c l ~ ~ ~ ~ u m " ~ ~ i n : u ~ n i ~ ~ u  

5.4.3 @&mEi i~ l~  (decider) L ~ U ~ R R ~ ~  L ~ U ~ ~ ~ P U I O ~ D ^ A M & M ~ E ~  

uinl&u {6m~u1~aiu1rj1d(ds M ' T ~  $a'wlnnlNd ua:s~a~iluynn s~8u3~7tbn"u !$ 

i ~ n ~ a d i a ~  
d X 

5 .4 .4  $$a (buyer) ~ B U ~ R R A M L ~ ~ U ~ ~ I ~ ~ ~ ~ B B W F ~ ~ ~ L B L U ^ S I I I T  
d ~ s ~ a l r i l d ~ ~ u n i ~ ? o u " ~ n ~ ~ u " u  

5.4.5 $$ (user) L ~ u ~ ~ ~ ~ J ~ ~ L ~ ~ w ~ Y " ~ I ~ ~ M ~ o I T ~ u $ ~ ' I ' Y I ~ o ' z P T ~ I ~ $ u  

L L U ~ ~ R  n q w ~ ~ i u ~ r i l l n ~ , ~ i 7 ~ ~ ~ $ n a a ~ ~ u ~ ~ n a  

r d a r h r 1 ~ u ~ f i 1 o 1 u m 3 k ~ 1 ? ~ ~ 0 $ ~ ~ ~ ~ ~ l i i 1 n ~ ~ ~ r n i ~ ? 1 u ~ ~ d e 6 o ~ d  
a ~ ~ i ~ ~ ~ ~ ~ j ~ ~ n l * i i ; o n r ) u f i  d~iu~<ums~rn~u~nili lduus~~llirnn 

1. i~w78n n q w i j n ~ s s h  
vd w v v  A' 

I .l n m r ~ ~ u ~ u u u ~ m 3 p b  (motivation) Inu wnimrisvihmr$ I m t w  

woou ~ r 6 m m 7  (2542, M& 21 I )  n i j l ~ i i  n i l y t v  Gs n ~ s h i l o j u d w  7 

bY~lrf, n~srii'lliirani (arousal) n+a~un inn i~  (expectancy) ~ I ~ B L ~ $ B J ~ F I  (incentives) 

(punishment) ~ i ~ ~ ~ ~ ~ ~ ~ w ~ ~ ~ u ~ f s ' ~ ~ f l a b b ~ ~ d w q 6 n ~ a a ~ 0 ~ 7 ~ ~ f i ~ 1  LAB 
u s ~ g ~ ~ i ~ a u i u  i l ' s o d u d u d ~ a ~ n ~ r  

fly s i?d:dia (2546, ~ $ 1  216) n i i ? i ?  n l q ~ ? i l  ~ ~ E I L ~ ~ U ~ S : U ? ~ ~ I S  

~ I ~ ~ I ~ ~ ~ J I $ H U ~ I J I U  L ~ O ! ~ U S I ~ T S ~ ~ ~ T : R J ~ O ~ ~ ~ J ~ W  F I ~ ~ I J M ~ ~ T R L ~ L ~ W ~ L  
7% n ~ 3 r c 3 ~ 6 ~ 1 u  (2546, nrii 185) n i i q i ~  nlsg~ls 8unmu~Rulilaa~ 

d wr in~~uCi~r I~ 'n~ iunt l i~ i~o l i i c~a iud  idel~u.r~~ril iauiouaoa~n'n.r uaziwonuel 
d * -  

n?luciuon~~~u~wu'nalu~$uirhunlr~~l~luuJ~'n~ B I J C I A R ~ U U ~ ~ J C I P J I U W ~ M ~ U D J ~ ~ T  
uk. * i~n:wrSn~~uguun15waw ou~~ntb~~riwu6a LI 

'iabud, ui3rla~~1~uiia (Hoyer, & Macinnis, 1997, p.184) %?l,~%ifi~lu~fb 

ii n i q t b  Wuus~whnlunluluqnna (inner force) ~urialHi5nws~rviuun~:~uIps"y~na 

~~na~wqRnssu lrdeli~Idririh~ulu Y ~u~iPsmn~I~~uillnm~I~il:~~ww~~~~n~iuI~~fimn~iu qJ 

d )"iTau n a ~ u ~ ~ 8 ~ l ~ ~ ~ r ~ ~ ~ m ~ 3 a n ~ ~ u a r i ~ ~ ~ ~ b ~ 0 r i ~ ~ 1 m 0 0 n u 1  
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a a h i ,  LU&, liwzPniii (Hawkins. Best, & Coney, 1998, 11.336) n 6 j l 7 i l  

~ I T ~ J I ~  r g u ~ ~  ? u ~ l i n n ? s r ~ m n ~ r r ~ i n 3 ' d ~ ~  (reason for behavior) $IULLI J ~ I O L B U  
L ~ J ~ C ~ K U ~ ? ~ I ~ $ ! ~ B T U ? T ~ ~ J L ~ ~ L A U ~ ~  (an unobservable inner force) d~%oh<u 

I .Z nrlwdniro~\s (theories of motivation) G U I ~ U T U  I L ~ P - ~ ~ ? ~ L $ [ I J U - ~  
w 

2 
nqwi njsiablu 

u c t u  e 
1.2.1 W ~ W ~ ~ ~ T ~ ~ J I ~ ~ I ~ J % J I W ' F F I ~  uwn?mnsw~7uri~uni7a~~nq'13-~ 

*,. 2 n i ~ p l u u o ~ m a l ~ i  h n m  

3 undwr~ (Robbin. 1996, p.214) I G ~ I L I W ~ C ~ T I U S ~ D J ~ ~ ~ ~ " ~  5 

~:6ul~uo~a~i~laa" non~Ou 2 $u 
V I 

1) ~a?u<a~n71%ui7 (lower-order needs) L~[UR-J ' I U ~ U J  I I-II?I 

~ : ~ a s ~ n " ~ " ~ n ~ s ~ o u w u a s r i n i a ~ d n r i a ~ ~ ~ ~ o n ~ ~ u w o I a n ~ ~ l l a o n  Ig~~r i  n7la~Co~n~rciu 

Y 

2) f l l l ~ R ' a 3 n ~ ~ < ~ g ~  (higher-order needs) L ~ U ~ ~ I  il6e-14 n l l  
C/o: l~~un~smouaua~i~$~  LY~OIGL~~GIR~~UW 01q'luni LIIM ISil~fi R ~ U S ~ J J ~ ~ ~ T ~ I U L ~ J A U  

P -  b F. 

f i a ~ u $ a d n i % i ~ i i  wti UFI u ~ n w ~ s % u & ~ " ~ n  ~rsar~aiu6a.1n1.i~u~~~Iu~~n 

rerloai bla:uflfl~ra~a (Hoyer 8 Macinnis, 1997. p.39) 

oiu-i u i l u i ~ h i  ' ~ K C ~ ~ ~ ~ Y Q P ~ ~ ~ ~ B J ~ ~ ~ ~ ~ ~ Y ~ J % J ~ ~ ~ ~ L  5 3:Gu;a 

1 ) ~ z ~ u m 1 u ~ a 3 n i ' b n ? 9 ~ ~ u i ~ d n ~ a  (physiological needs) 
" a 16wi n~~an 'u . rn l r&wuz~n~ fw  $u ' ~ U L ~ U ~ R ~ S I L ~ ~ U I ~ ~ ~ I Y ~ I ~ J ~ W I I ~ J U ~ Y U ~ ~ ~ ~ ~  

2) T : ~ u R ~ I u $ ~ J ~ I ~ ~ I ~ u ¶ J R ~ ~ $ ~ ~ ~  (safety needs) L ~ U W J ~ ~ J  
d, dY 

iE1sn-75~ rnnvun~a~f~"sennfl~u$asn7~1us:Kp1~ 1 167un7~w D E ~ S Q M I ~ U L ~ I U ~ W  0 ~ ~ 9 ~ ~ 5 3  

~ ~ : ~ R ? ~ U ~ ~ ~ ~ ~ S ~ ! ~ ~ B J L ~ U Y ~ ? J ~ J ? B ~ ~ A ~ ~ U ~ ~ J ~ ~ ~ ~ ~ J ~ I M ~ I J ~ I [ I ~ ~ ~ ~ ~ ~ )  
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n'o~n7rnmuau~uo1nvio~~Bj 
3) r ~6uma i% l6a~n i~n i J~~nu  (social needs) b?!Jn8n ad19 

d 
H U J ~ ~  f l ? 7 3 . . & ~ ~ l I l 3 n ? ? ~ ? f l  L L ~ Z ~ ~ I ~ L ~ ! I ~ I , O " I " I I D ~  ~ ~ ~ f l m u 6 ~ ~ n ~ ~ ~ ~ r ~ ~ 1 1 8 1 ? n n ' 3 1 ~  
n ~ u h $ u  n7~uin6anh3iin?la~~1er33ufi~ni5!G uarnisiun-r~uinnie 

a&. & a  
4) e7la$iosndJbii u-l6ufl a~8i1lm~la\eak?dflu (esteem needs) 

~ ~ u n ~ ~ u s i o ~ m ~ d ~ ~ u ~ ~ " a ~ ~ u ~ ~ ~ ~ ~ ~ n ~ a ~ m u ~ a ~ i i ~ u ~ ~ ~ : I u ~ ~ ~ ~ a ~ ~ ~ ~ ~ i  urr:;iuan~.r 
a d "  d 4 "  

I . i i$u~i iu~~r i iuu~nw u u u i u u l u i i o u n d u ~ n u i i ~ ~ ~ @ ~ a ~ ~ ~ ~  B ~ i i o r m u ~ n a ~ s n ~ u  
5 )  ~ a i  u$as n 1 ~ n - n ~  A B J M ? ' S ~ C ~ ~ S ~  (sell-actualization) ~81.4 

nmn~niotms$u~;rnn d Y n n s d ~ ~ ~ c l u i d u : ~ ~ ~ u w ~ ~ ~ i i u l u ~ ~ d n u ~ n  i r a z b n m u ; ~ ~ ~ ~  
; li ~ ~ a r i a r n w i l ~ n ~ ~ ~ ~ u ~ ~ n i ~ u a ~ ~ u ~ a ~ l % ~ n n ~ , ~ e n i c  ?1~o--1ndacl$6~9wu~n' ~ i r i n l n  

. r r n i i ? i 7 u  7 n"a:~6~ i im~~us indn~5d~~~ana i~$ ia9n74$~~uba  u o i n a : ~ ~ m w ~ u  ~ ~ i l w l u ~ ? ~  
riobhnq 1,il7 J ~ : ~ J J ~ I ~ ~ ~ R ~ - I B J M ~ ' J \ ~ "  

~SD?IU$, lf1$w, blk3:hGd (Hawkins, Best, & Coney, 1998, p.367) 
a d d  Irindmii~ n q o ~ m . i q ~ l ~ u o ~ u ~ a l ~ a "  i+~~dunqwpnumu'oauuZ;iu 4 d.~mmr B o  

r )  u w l * ~ n n u i j ~ d u u u n ~ s i u ~ ~ r ~ $ ~ l o n i i i u n B ~ n i r  b u c i ~ u  
u l a ~ n w i i ~ r i i ~ i i m n ~ u ~ u i i ~ n 7 0  i~s:uinll ~ R ~ I & W ' . A ~ " ~ I J K ~ R ~  (social interaction) 

r: " 
2) L L ~ J ~ J ~ ~ U ~ J  a i l 4  dnm B J ~ I ~ ~ M ~ U ~ J U ~ ~ M ~ U  blnm?lu h 6 ~  

n ~ n n ~ ~ n ~ ~ d o o d w d u  

3) ~ T J P ~ ~ ~ ~ L ~ M ~ u & ; I U ~ ~ ~ ~ ~ ~ ~ O ~ ~ ~ T ' U ~ ~ T ~ O U W U O ~ I P ~ Y  w 

l6fuiiunmuw uleriuu B ~ ~ r r n u ~ s n n s : f u ~ ~ ~ ~ m  ~a~~~la6-1u~uln'  
" 2 

4) ~ d o u s ~ ~ ~ l a ~ u w u ; i u ~ & ? ~ l n i ~ ~ o ~ ~ u o ~ u w ~ 6 ~ u n ~ s  

nnunwo~~dG?unmuw 010 L L $ ~  L L S J ~ J I ~ ; ~ ~  nii~fim<uu-~ LLWM; 

1.2.2 V l q ~ @ l l l ; d ~ ~ ~  OJ L L U R L % ~ ~  bb~tb6 (Mccelland) 

Bnusu ae:fhI~uai (Zeithaml & Bitner. 1998, pp.167-168) 
a d d  n i m f i ~  n q a ~ n i ~ ; ~ l ~ a o ~ a u n ~ ~ a ~ ~ a t b n "  i1tuun~u~na~finn~l811,~ai7n37u$~iln~a 

u u ~ n u o ~ u l ~ s u ~ i l u i i ~ ~ ~ ~ 1 0 0 i n ~ w ~ e ~ ~ d 6 i ~ ~ ~  3 dr:nis Wu 

1) maiu6nsni~fls:~vna7ufii~~il (needs for achievement 

nAch) q ~ ~ a ~ : ~ ~ ~ ? ~ ~ l ~ 1 ~ ~ ~ ~ ~ 1 3 ~ d ~ l ~ ~ h  ~ ~ ~ I ~ ~ ? I u I Y B I u I u ~ & ~ ~ J ~ ~ ~ R ~ I ~ ~ ~ L ~ o  

~~s:~ : i in~~uTui inaoulun ia~n ' i l~~ i~ is  7 

2) n ? ~ u 6 a ~ n i l h ~ ~ ~ ? n n ~ i ~ ~ ~ n w " u  (needs for affliation: 
d' 

ontr) ;nnanq u u l ~ n ~ i o i i l ~ ~ n i ~ 1 a i u ~ o ~ n ~ ~ d o : u ~ f  ~ u f i u ~ u $ u u ~ n n i ~ n a ~ u ~ o ~ n ~ ~  
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~ d a n ~ ~ u r i l ~ ~ ~ ~ n n a ~ ~ n a i ~ m ' 0 ~ n i ~ n a ~ ~ s " n n a 1 ~ ~ ~ n w " u ~ ~ ~ ~ ~ m ~ ~ ~ ~ 3 ~ ~ u ~ ~ ~ a ~ a i ~ l ~ ~ ~ ~  

~ q h n i . j $ i ~ ~ u ~ ~ n n i i ~ i ] : ~ ( j l ~ e n ~ ~ u h  t4%wa~~-iu 

3) ~ a i ~ ~ ~ s n ~ s i l ~ ~ ~ u ~ ~ i  (needs for power: nPow) 

y n n a n ~ ~ ~ ~ ~ r i s ~ ~ n u ~ ~ a ~ n 1 6 d ~ u ~ ~ u ~ ~ i  ~i$o$~!d~#fii<u$u ynns(8~en11diw1r 

U ~ ~ ~ ~ J ~ U U U ~ ~ R U U J U U ~ I ~ R ~ I ~ ~ U ~  i in37~6a~nl~diu10~bernb~sa 2 awwnJ Walu 

nwu7n ~ i l  w n ~ ~ u d s ~ ~ n u i i l u ~ n f i d i u ~ s u i ~ D  a ~ u i ~ n ~ ~ ~ a 1 u u n t n a 5 u m i  aldu$ul~! 
Y 

R<EI unlu u s u i u l 6  ~ ~ ~ ~ u w I J A u ~ ~ w v ? ~ u ~ J s ~ ~ ~ M I ~ ~ J ~ ~ s ~ ~ ~ ~ R ? ~ u  L ~ U L W ~ ~ B $ W L L ~ :  

$wuuu?unirr 

1.2.3 n a 7 % ~ $ a ~ n l s u o s ~ ~ o f ~ ~ d  (Murray's needs) 

.iaA (Wilkie, 1996, p.144) I A n i i ~ q i i ~  R ? ~ U ~ O ~ ~ I T V  a d  

~ u s C 3 i  u l i ~ v s n  iilu 20 dxinn inon?si i iewqln~-rula 7 o i u ~ i r w w a d o ~ u i u ~ n n - ~ i u  

n'u~nisllsr~nnIad~:mn~l$~iiu~~s~?~lul~~~nw q6n.s~ i l ' i u u ~ s ~ i l u ~ a ~ 6 u ~ u ~ n n a 1 1 1  
&~~n~xl inni i  1 dmnn ~~2w8ww~auunui~pd611~~6n ib~~od1il154"n~rfli~mnor~6 ql u m ~ a  

1 ) ~ a l u r i  n U ~ M  (abasement) LTiU T ~ ? ~ u o B J ? u ~ u ~ ~ I ~ ~ I M ~ ~  

n i f h 1 1 d  n m w l n u  n i ~ u  D~?UIUITFI"II:WI du6u 
2 )  nmur i~ l ia  (achievement) L+U n - ~ ~ r i l u l d d ~ l + i i i ~ % ~  

n l 3 ~ m n l l ~ ~ ~ ~ ~  y nnR nmu An n i ~ ~ : m 3 i l $ ~ i  L ~ W &  

3 )  n ~ l r ? y n ~ u ~ j a i i & w ' t b ~ n ~ ~ ~ ~ f ! ' t b  (affiliation) L ~ U  

n ~ i l & a i I ~ ~ ~ b ~ a : I < Y u ~ ~ ~ u i a u i ~  n ~ ~ a  ~ ~ T L L R ~ ~ ~ ~ ~ u L ~ ( M L ~ ~ u L ~ ~ u $ ~ M  

4) nma~i%il?im (aggression) ~ d w  n1~4 a f rn~liluKm?rilldi u 

RTJ'UY~U L ~ M G Y U  
5) n ? i u ~ E l d e ~ :  (antonomy) du n~~~ilugrn:dq:n1:*7da~Iw 

~nu1liGmln nmu!i?uiiaauu niavim+iun~~:\iiou ~ilwCu 
6) ~ I S % M Y T ~ J ~ ~  tnvw wld~n3 (caunleraction) L ~ W  n-mW 

u a u h  ina3 n l r ~ a ~ n m u  iauuu nl361~iunl gd~ssmd a LL~?"U ~ilunic 
7) n?laJflni3a4 (defendance) b+U f I 7 % ~ 0 9 I i ~ ~ ~ ~ 0 9 d 0 f I l l  

;nin"uan~uiu ;n?aisni il%s?ntii~ir ~ I . ~ ~ ~ ~ ~ ~ ~ I ~ B L ~ R ~ M ? Q ~ ~ I B J Z ~ ~ I ~ M ~ I  ~ 9 ~ 6 %  
8) n3w~flisw$u (deferen=) L ~ U  m r ~ n r i u ~  11fi:fiyu 

ep; d ynun~wiianii rnrlg~iius8 n~3uoo41uu ni-intYausliuJs:~wi% ~ f l u 5 ~  
9) R ~ U ~ ~ S I U I B L M < D  (dominance) du rnrn?u?a~d~ic?a~au 

u n ~ l n ~ n u ~ i l ~  nis&i~ w w r l ~ n ~ s u u a ~ ~ u ~ ~ ~ 4 0 n ~ s ~ ~ u : 5 % ~  nvfYnp.~ ~ % o n l r k  L ~ U G U  
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10) nmLmJatln (exhibitin) L ~ U  ~ ~ s G T I M " $ ~ I I T : * ~ u I ~  n i l d  

6 (44 LL~~Z&I  n n l ~ $ i ~ ~ $ u ~ u 1 6 u  d5:~~ in la  nvsuiu nn la  L~UF% 

1 1 )  n l m 8 n d v t j w m n s  (harm avoidance) iau m r ~ ' l n ~ l o  
sd L. 

o7nna7u~Gudasl ~ I~u~~LG 'u  I-snfiu L ~ R ~ W ~ I U F ~ I U  n7%~GnWYPd~in~niun7rnp?aum~7a 

1Uu6u 
12) ni~?nw7'nrii (infavalance) ~liu n i - j ~ ~ n r ~ o ~ n i ~ u i u ~ ~ i  

n i r n q n ~ ~ ~ w ~ ~ c n h i j u ~ m  riiu6u 
13) ~ ? ~ ~ ~ F I ~ I x I . ~ ~ ~ ~ I L M $ o  (nuturance) bdu n1'i%$n77~~rla?f 

~ ~ ~ t n a ~ u d ~ u ~ ~ " ~ ~ ~ d ~ t l 6 a i a ~ ~ i I n "  rntdnllotinw ~ i l ~ h i \  
14) FITIU!T:L~L~II (order) I ~ U  n?sTmcir~buu ~ I ~ ~ T R ~ I U  

armn m~rliI$~irtuga t B u ~ : ~ i l u ~ l  unca'n ~ r u  ~Uuriw 

15) '937~$a~n13fJ'tbbG9 b b ~ ~ n l 7 8 ~ b i ~  (play) b * ~  r l l l l 4 1  

seIdsyn n~sasuK3~slr n l r  ummi m:Kniuu L ~ M G U  

16) n l ~ L i B r i m  (rejection) ~ i u  n - r ~ - u n t ~ a u ~ a r a a n ~ l n i n ~ d  

1iA nisuangn n i ~ a c &  i 3 ~ 6 u  
17) ~ ? ~ b L ~ . 3 \ 1 ~ 1 ~ ~ ~ ' 1 ~ b % " 1 ~ ~ ) 9 1 1 9 L ~ 8 1  (sentience) L ~ S C  n i 5  

LLRIJnl L L R L ~ ~ ~ I U ~ ~ ~ R ? I U ~ ~ ~ ~ ' E J ~ ~ W ~ ~ ~ ~ ~ ~ ~ U ~ ; ~ "  L ~ U ~ U  

18) ~7?ll$a9n?sfiasrw+1 (sex) bilb ~l7567s~37u$uly'udn"~ 

~warms~$iu n1sirw6uGus" ~9eaGu 

20) n77~L<q1il (understanding) rdu ~ 1 ~ ~ 1 7 ~ l d l ~ l b l  LLR:nlS 
n u u d m ~ u ~ n  u6a 1d nlruunirar n i & $ a r  n i i i ~ ~ n : & ~ f ~ d i ~  iilwriu 

2. LLM'J~W ~ q ' 1 ~ f i n i ~ ~ m ~ u l i l  

2.1 n 3 l u ~ r n w a ~ n l m 6  (purchase decision) ~$ni?ll~um<unl3 

k'n'Io$a%~uoa~'~~?Inn ad 
7n.r ~f??md (2545. HC-I 71) ndl2i7 nisn'~lbu~-aPo ~?lu$unawC/ 

~ l n ~ ~ i ~ u u : n ~ : ~ ~ n ~ r ~ m % t b ! ~ & ~ ~ ? ~ ~ ~ i ~ ~ ~ n n ~ ~ n i i ~ ~ w s i ! i ~ ~ h i l ~ n n ~ : ~ i i o n d ~ ~  7 
A ,  2 I f i u ~ ~ ~ ~ ~ a n n x i ~  u i ~ r i l u n ~ r ~ e n d ~ d ~ m i ~ ~ ~  4 h  'R~n~nnuu 

t J a  Zwauu n a n ~ i u & l u ~ a e n ~ : r i ~ m s ~ o ~ u ~ ~ ~ ~ m 9 m ~ i i ( i l ~ ~ s  a i a n n ~ a n i t ~ ~ ~ ~ ~ u f l " 1 ~ 9 d ~  

~ ? ~ ~ $ J ~ ~ ~ $ ~ ~ ~ ~ I L ~ ~ U O : ~ O J ~ ~ O I ~ ~ " L ~ W ~ I T ~ D L W % J O I ~  i w n r k i h ~ e ~ d u  d~uiulcdu~u'o~ 
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dr 
v 

< U ~ I R ~ Z U ~ ~ ~ ~ ~ I ~ : T D R M " ~ D ~ ~  T ? u ~ - J A T I ~ w F ~ ~ - I  ~ ~ ~ ~ U ~ O : G ~ I P ] ~ ~ ~ ~ < ~ ~ U I O D ~ ]  C d G U  
nu 2 

n~sk~wlaadao:L~nBu~"%alupj~ua$n"er i ) nmu&~-aBa 2, n n ~ u n ~ ~ d u u r u r Q R u l ~  
3) T Z U E ~ P ~ ~ ~ ~ ' ~ M T P I G ~ Z U ~ ~  

@RI i$u?n& ~~sr$Y;q7 rao l r iq  (2547, M ~ I  92) n a i ? i i  n i r  
3 E 

~ m E ~ b 1 ~ r o u w r i i w r i l ~ ~ ~ i ~ ~ a ~ w q ~ n s s u $ ~ i l n n  r ~ u l s n ' n ~ u ~ ~ n n ~ i i n i r n r : r i q l ~ ~ i ~ r  
A, dY Y 

ym$a U ~ n ~ ~ : i i  L~J-IMUI L I I ~ U ~ I U I F I ~ ~  n i3 I~u i jURq i~~  O I O ~ L ~ ~ ' U M Q I ~ ~ ~ - S P ~ O ~ ~ ~ ~ ~ L L ~ :  
U%-IIJ i l l ? l ~ i u i l ~ ~ ~ ~ n n ~ ~ ~ u m ~ ~ ~ i ~ a i i ~ n i ~ ~ ~ ~ ~ ~ ~ 8  ~ i i ~ l n i ~ 4 i h ~ ? ~ n i ~ d i ~ s % m 1 f s '  

D ~ S ~ R L L X ~ G ~ U R ~ ~ ~ ~ Y  a:n=nmium~nnon~r ~ t n i ~ a u n u u ~ i l ~ n ~ ~ u  $u?Fnniop 

~GI~U~5l~ilTl~l~s4"bb~.a'~ L ~ ~ ~ E I ~ G B J ~ ~ ~ U ' ~ H K U . ~ " ~ ~ ~  ~ ~ U ~ ~ Y I T U W D P I R U O J R ~ ~ U ~ O ~ ~ ~ T  

K~nsjial6 

a@ ni~nk~uIiw2~& (purchase decision) M U ~ U ~ ; J  nlsr8un&k1ndd 

~ d ~ o ~ n n w d u n d ~ ~  diivy m-Iun~-n l r tOwwam~~~i ln"uo~~u"%I~~n 

2.2 ncp@I7366iu'tii (theories of decision) 

6aGu &riul-aow' (2539, r c i  35-45) u i ~ d - i r ~ n n n ~ u ~ d i i $ = u n l s  

6mi~10du 2 nqwa 

2.2.1 nrpGur~G~;iw ~ i l u n ~ w ~ d i ~ u u n ~ : u ~ w n ~ r c i c l ~ w l i l d u ~ a i  
n ~ ~ 8 n i i o r i l u ~ ~ n ~ j ' ~ 1 ~ ~ i a I ~ u ~ ~ a i ] ~ ~ ~ ~ ~ ~  I r uih~ms nrlugurm~m;~udj~o~uiun~5 
~ ~ ~ I ~ u l o d ~ i i s w ~ u ~  3 now2 i iu 

t . nqw j nn6m~u1~1id annup4a'~~~~m Vl - u % w  eillwrn~nkZul~ 
~8nnynnsn~-iiiQ~ii~na7~~fi,i~:~iluua~waIGwwnrBo ua-fiui IIIVBJ WRI~W~IL~EJ m u m  

15 uuLutba1Jn7.s~J~ 

EV = P,; V{; + P, V L  

EV = F~I+'~~I%JW~WM% 

P, = w3lu~lotliltbio:ln* 

v ,; = ~ ~ T J D J W ~ ! ~  

P,, = R ~ I u P ~ ; ~ ~ : L ~ ~ u ~ P : L ~ ~ u  

v ,  = +il~Eld~a~i!EJ 
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d X n?w63iiuiiii ~ r w  uaa~alnAuu~hY;u+~a $4 ~ilude~m~umi ~ ~ u g r ~ s ~ r n i i u l a d d i i i ~ d ~ i 7  
M cY 4 m~~wmuj.an qJ oarlumnmun-~lursnxnuni~ PI nqa~u. r rn~sr~oa~in~m~3"9bbuu i l 'g ,~u 

t i ~ u ~ i I u e ~ n 7 s ~ d  
SEU SF,; U,; + SP, U, 

SEU = o s ~ n d - d : I r r . a u ' # ~ ~ m ~ ? ' ~ ~ ~ ~ ~ ~ m ~ ' u  
SP,; = n ~ ~ u ~ ~ r t ~ ~ u d r t l ~ ~ ~ u v ~ m ~ " ~  

u,; = o r ~ n 1 1 ~ r l s a ~ s ~ d ~ d o r ' 1 A  
SP, = R ~ ~ u ~ ~ ~ ~ : L ~ ~ u ~ ~ : ~ R u L L u u ~ ~ c u  

U , = os1o~r:Tusi6~ns~s6Giu 
n r l % + ~ ~ f i l u ~ u w q ~ n ~ 3 8 1  b ~ L l 9 ~ 0 3 ~ f l f l f l 1 6 ~ 1 ~  l . 2 ~ 6 ~ 7 ~  0 a ~ ~ ~ 7 n f + ( i l  iWT7: 

r i i D ~ ~ ~ ~ n l u n ' n ? ? u W ~ w  alqlwwa'b6' ar rcn i~n ,nne~u Iun~sdor In ' r~un~~u~~nu  s~ 
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I .  nswjd<iri?urn~o~u1~~aw7t~~ L I S ~ I + ~ ~ U  (partial explanation 

theories) d ~ : ~ n w u u r w ~ w ~ ~ i ~ ~ ~ t l n ~ ~ a ~ ~ ~ ~ b ~ ~ ~ ~ b ~ u ~ r i ~ w ~ i u ~ r o u u n a a n t ~ u  
d d  " 2' a8s n ~ i ~ w ~ ~ ~ ~ ~ n j ~ n ~ ~ n ~ u 6 j ~ ~ ~ i i u ~ r r i l u n ~ w ~ n u n ~ ~ a w : : ~ ~ u ~ n ' u n ~ r ~ l n ~ u I ~ u s ~  

X "  du"%'Fn n d r f i  nu u ~ u i  1 mu"pd!& LI 1 ) 1 s n l  a (chance) 2) 5 ih (habi) 3) uu u ih (impulse) 
A' Y 

4) n i ~ i r ~ ~ u i  &nu (soda1 orientation) LLP:: 5) TISIU$U{ (heredity) %JLL~3fl?l bl6  or^ ~ I W  

d?ul~do:!G-~ ~ ~ ~ ~ ~ ~ ~ I ~ O ~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ & ~ ~ O ~ ~ ~ P ~ K ~ ~ ~ M M " T O L M ~ G . ~ R ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~  (self- 
J dY i d $  u 

evident) L ~ U  ~ ~ ~ ~ ~ E U ~ % B B V O J ~ U ? ~ . I F I P L V W O ~ ~ ~ ~ ~ ~ U W W ~ . J L B ~ ~ ~ L ~ ~ L I ? ~ ~ ~ ~  ~ 1 a n 1 3  
a A d -  X m ~ ~ 1 8 1 4 1 9 8 ~ m  ~ ~ T ~ B W L R U ~ U  ~ ~ ~ ~ ~ n w u t ~ ~ ~ n ~ ~ ~ m ~ u ' b o ' ~ ~ ~ n m ? ~ u I ~ a ~ u w ~ ~  iiau 

J A d 3  2 d &' 
n ~ ~ a v n u w ~ ~ i u u ~ r l n n ~ s u ~ ~ ~ ~ ~ ~ ~ $ a ~ ~ m ~ ~ I ~  L ~ ~ W ~ T ~ ~ O W ~ S : ~ ~ ? U U L ~ B J U I P ~ ~  

rinururd~u? adfi7i~m"ua~$u?~nn idu n~sk '~ulobodni lnn~osn"u~w~ (a+io~5onfl~) 
A'd  ~ i a r n r i i m o n i ~ u r n 1 u n ~ ~ ~ ~ u ~ ~ ~ 1 . r ~ " 6 ~ ~ ~ ~  ~u2060 L L ~ I  r i l v l % n ~ ~ ~ a w $ ~ ~ u d  

Y AdY J' 
knuiis n i . r e u n u r a o ~ f i ~ w w s ~ w u u ~ n ? ~ u ~ n ~ ~ f l " % ~ 6 1 ~ ~ ~ o f ! n ~ a ~ ~ i i ~ u n ~ n d o  

Y Y 
n ~ s a a e i i ~ l ~  v i a i u i i ~ n i ~ ~ n u a ~ ~ n n a 4 ~ E 1 f i ~ a m ~ l ~ ~ ~ ~ " ~ a b ~ ~ a u ~ u n ~ ~ $ a u v a ~  n n a h  

X 'Luknu ku:u n v a v  rruu n isb l  uuuuu (imitation) a :~u~ :~ i iu l~ i i i ln~a  j6nivnl lai i i  

n q w ~ l ~ ~ n d o r l ~ i ~ s ~ u ~ n ~ m ~ ~ a ~ ~ ~ a ~ ~ ' s n ~ ~ n ~ : ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ ~ u 7 ~ ~ n ~ a n  ~~i tu5inn 

ola~a%u~q$~~un w ? a ~ f i  o~uli1d3uuu ~ n - ~ ~ ~ m ~ ' c a ~ ~ f l s : ~ n n i - ~ ~  7 L~dd~ruu?JL?a, 

~ 5 a l u n a ~ f u ~  d<o;r&~vl~ 

2. nql*gdi~ri? u n ~ r o ~ ~ ~ ~ ~ ~ ~ u ~ i u ~ ~ ~ ~ m  (basic explanation 
a d ,  s 2 

theories) nqwgnmh smre'rui~ln~w u ; ~ w ~ i l u n i ~ ~ i o ~ ~ m ~ w i i r ~ n n i n ~ u ~ ~ ~ ~ ~ l ~ ~ ~  qJ 

=id b 

1) $ ~ ~ ) A R ~ I U L ~ U J  (a risk reducer) M ~ E I  2) ~bLnn"iu~y~1 (a problem solver) $ d n q w g ~ ? 7  

2 i ? u n ~ s o i u ~ u ~ a ~ u g i u ~ n i ~ ~ 4 ~ ~ f i ~ 6 a ~ ~ ~ n ? ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ n ~ ~ q ~ i ~ ~ ~ ~ u i ~ n m  

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ U & S L ~ U ~ ~ I % J ~ ~ ~ B J ~ ~ ~ ~ ~ J ~ ~ K ~ % U I ~ ! I ~ " ~ Q U K U  ?U&J~I Q J U U - I ~ ~ I U ~ ~ ~ T I ~ I J  

nm~i lu~ud3r~i7~ 1~1erfi37uar~3~m6~6 
2.1 uu-~ nmu~mm~smn~~u~~u~ (concept of risk reduction) 

~ ~ ~ ~ ~ I ~ W R ~ ~ J ~ ~ ~ A ~ ~ ~ ~ ~ L ~ ~ ~ O E ~ ~ I ~ ~ ~ P I U S Q ~ B J ~ ~ ~ U ~ I  %I c i u i ~ n n r u i l d ~ n - 1 3 ~ ~ % u a ~ I ~  
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wuau a ~ 6 w s 6  (2542, MG-I 97) ndi+rh n~-i&ZuIo MUIURS ~ S E Y W ~ T  

~ l o n i ~ u ~ n i ~ d i ] ~ $ i m i i i a a i ~ ~  L M U ~ : R ~ I U I ~ ~ U R ~ I W ~ ~ ~ ~ W " S O ~ ~ R ~ ~ ~ I ~  

am3 ku'mlra~ (2543, trrii 17) n h q i i  ni36Giuh auiu8r ni~~Genni~don 

dao?adTn n i ~ ~ u n h d l < ~ s : l u a 6 ~ ~ ~ m  ~~s:iinnuhoaAnaoouYuI~ 
da, e qn-r Lnssmw (2544, ~$145) ntimii n i ~ n ~ u I i l  M U W ~ ~ J  nix; andna~lii 

n 7 h I m b d ~ I n a  tawlroinu~>mini~dunui~-j 7 $do$ - Cr a m  w~-masiaw (2546, wG7 49) ndi3ji n~.imsjllulo vu~ui ;d  n--nGanr?7 

n ~ ~ o f i i ~ 1 m i ~ ~ ~ d ~ T u n ? ; r ~ ~ o n ~ 8 o d ~ ~ ~ ~ d a a ~ ~ i ~ u " ~ l d  

%rh~uu, Irarmyn (Schiffman, & Kanuk, 1996, p.555) n d - n i l  rnr$miido 
X 

(decision) )1~10f i~  ~ I ~ L B D ~ ~ ~ O ~ T I U $ J L L ~ ~ Q ~ ~ T ~  L: O ~ Y I - ~ I ~  

RTIJ ni&^RuI~ (decision) METFJZJ ni)~iia n n ~ r ~ ? - ~ E k ~ b i ~ ~ d a  s ~ n n i ~ ~ l o n  

r i i ~  7 409 

2. ~ n w m r f l ~ l d w ~ ~ n ~ ~ ~ E m n 1 ~ 6 m ~ u I ~  

qJl3 ~ f i r ~ 6  (2544. ~ $ 1  42-43) fih?;~ K ~ w M L & ~ ~ ~ I ~ J ~ ~ , ~ L z ~ ~ ~ ~ < @ G M ~ Q  

i i ~ i l u r ~ n u * b ~ ~  ~ i u ~ ~ : n ~ ~ 6 i ~ ~ ~ u f i i i ? i ~ n ~ a l ; i ~ ~ ~ u ~ d i  fi.ilns.sa~InhRoi7ri)u 

n~ru7unisun~ni~Km8~1~ 6iaId$6i3 f i i l n ~ ~ ~ d 6 1 2 ~ i f i m n 7 - s ~ ~ ~ u I o  
vpl P I. e w ~ i 7 w l ~ u ~ & a w % r u n ' ~ f i ~ ~ i ~ " r a  ~ ~ u ~ I ~ ~ ~ ~ ~ ~ I u ~ " ~ I ~ ~ ~ ~ " u ~ ~ ~ I ~ ~ u o ~  
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wBndinCMd ~ ~ a : r i ~ w ~ n ~ : n u ~ l i ~ l ~ ~ ~ ~ ~ n n ~ ~ ' o ~ ~ h m u w u ~ o i a ~ d o : ~ d o - r u ' a ~ h a ~ ~ u u ~  

mi ulduriuoudia ad~aiid~:iinfnm 1-a u n 7 ~ u a ~ ~ l n i l ~ : h r ~ ~ n 7 ~ ~ ~ " b ~ ~ i $ ~ ~ a ~ ~ i  
* -* 

i ~ : ~ i l u ~ ~ e l u l r ~ d o n ~ ~ ~ k ~ w l u 2 u d ~ n ~ ~ i l i l ~ m ~ ~ l n n n ~ ~ ~ ~ a ~ n i r ~ ~ ~ n i o n i ~ ~ ~ a n  

U-IJ o d ~ ~ d ~ r h r ~ n 1 3 c i n ~ ~ o a ; ~ u m ~ i m  n ~ ~ ~ ' ~ o n & t o n  ahn~olrj ln'onnt i ionl.mflu 

~ ~ n i d I n ' ~ i a ~ d g n i i l R '  un:w sii n ~ ~ u n ~ z ~ ~ ; i l l u I o I u ~ ~ w ~ ~ i l i i l o r ~ i 1 ~ ~ ~  a ~ u f i 3 ~ a p i 7 ~  

doLC;sjlisa 7 ouil1<~nnamu~~o~~71~1n~*rtni,ruo~n~1~~u1oi1~ua&idgr1~ 

3. n ~ s h i i u ~ , n i s C m ~ w ~ ~ u n ~ d ~ 3 b n n  

~ ~ ; l n n R j ~ & ~ u l a n a i ~ a e i ~ ~ l u ~ ~ i ~  P ~ J K ~ ^ R W Z P ~ ~ J ~ L ~ I J ~ ~ ~ ~ ~ I ~ I . ~ " ' ~ ~ . ~ " O ~  
u i n  l u v o r r d l l i s ~ u i ~ n P c ~ J n i ~ b ~ w l u u u o $ u i l n n ~ ~ ~ u a l a '  B~4ir i iu6a~huun 

1l r :~nnnlsk~u~~~n9~f l?~nf l~~rbf im$tbl i i l f~  u u n ~ i l u n i u  7 ~~udsduau"lwni.rlnw 
" A 2  2 

~ ~ s r r ~ i h w  q ~ n r - r u u ~ ~ ~ ~ ~ ~ n ~ d b ~ ~ a n ' ~ n ~ ~ ~ m ~ ~ ~ ~ ~ @ m ~ ~ u  i r n u n d ~ r k n n n i ~ ~ f l 8 u b  
,u d' 

~n~$u5Tnnbndw 

ynJ ~7i.w' (2544, nri, 54-58) ~ I L L U ~ ~ ~ S B ~ ~ ~ U I O ' U ~ ~ ~ U ~ F ~ ~ ~ K ~ ~ ~ L T ~ ~ ~ '  
i1sq ;a 

1. G I 7 8 5 i k ~ s l a : ~ p l r ~ n 1 3 ~ ~ ~ ~ ! ~  (nature of the  decision) 

n l s ~ i b b u n n i ~ ~ ~ ~ u % 0 ~ 1 ~ ~ ~ ~ ~ ~ s l ~ m ? ~ ~ ~ n ' 1 3 w n i ' ~ ~ m ~ u ~ ~ ~ i ~ S i n ~ ~ ~ ~ ~  ¶I 

¶ . I ~ J ~ J U I ~ D ~ I ~ ~ L ~  u ~ ~ " I J ~ ~ T ~ G I z u I P I z ~  ~ ~ ~ ~ T ~ ~ ? u I ~ % W ~ ~ ~ ~ ~ L ~ I ~ ~ W ~ ~ ' L I O J ~ I ' ~ ' & R ~ U I B  

durn a.;i ~ U ~ S ~ L L L J J ~ I T ~ ~ ? U I ~  0 c , n ~ 9 t b l j ~ t ~ n ~ I G  4 LII:I~~MG a 

1. I nisnkiiuhduqtu ~ % s : G E ~ " u D J ~ ~ - x J L < ~ ~ ~ u  (by the degree of urgency) 

n ~ ~ n ' n ~ ~ ~ ~ u i ~ o r i i ~ u ~ ~ ~ ~ l ~ ~ n n a ~ ~ ~ i i m ~ u ~ ~ i ~ ~ ~ ~ d a ' ~ b ~ ~ ~ ~ i l ~ ~ ~ ~ i n ~ ~ ~ ~ ~ f a ~ ~ ~ u ~  h i  

n i l  k~adilih~ aio~io i~n~a'1~e1u~nni~2tbn i~Km~u10~m'a r i 7 ~ a u  7 Tntlli6aAu 
2 3 mu dn~Inuni?Idnis.te~~a ~YI~~IH~I~~GI L ~ ~ U Y ~ O J R ~ ~ ~ U I ~ ~ L U U I ~ J ~ I U  ~=U~T.IRIRPMIP 

h~illnir~auiu~u~i~~ii,ui]~ba~~ L ~ U I ~ L ~ J ~ ~ U M ! D I ~ C ~ J ~ ~ U < I ~  
A ,  A' 

1.2 n ~ ~ k ~ u ~ o d ~ s ~ ~ u n a i ~ ~ ~ ~ ~ n ~ ~ m " ~ ~ t b ~ ~ w  ~ n w u  (by the frequency 
Y 

of occurrence) nmnkiruloui;la riwuso{u?hn emtAnvu1n"llili a a ku~siixciuu UP 
d L u  Y f i ~ i u d u o ~ n i r f i n n ~ s ~ m % ~ l i l  K x ~ [ i i ~ ~ i u  n i ~ a a ~ l i ~ Y J ~ ~ ~ O ~ ~ i ~ ~ n n ~ o ~ ' ~ ~ a ~ a ~ n i i n i ~  

X A' J A Y 
'%09091'Hi ~ ~ ~ ~ ~ l % ~ 0 5 0 J b n ~ 7 ~ ~ i l ~ ~ ~ 3 7 ~ ~ ~ % ~ f l 7 3 ~ 1 1 0 ~ f i ~ ~ ~ ~ l ~ l ~ ~ ~ b b ~ ~ ~ 7 ~ ~ 1 L ~ ~ 1  

1.3 I~I~.~^R~I?IG/&D ~fil4:~EI"U O~FI~I%J 576% (by degree of significance) 
E ad n ~ ~ & ~ u l ~ u ~ a n s s n u n 1 7 u h 6 ; d a $ ~ ? b n n % ~ 7 n n i 7  d n  n im~n~ l~~~adau i~~wm&amau  

hJsniw euns" u : i i n ~ i u r i ~ ~ ~ a i u ~ u i ~ n n w ' u u n i ~ n ~ ~ 6 m ^ n u 1 ~ ~ s i n ~ u d ~ a u  vl?un-~-r 
Y 

~ m 8 d o . d a b n ~ ~ f l d ~ ~ n b n " % ~ ~ ~ l 0 1 ~ ~ b ~ 9 d ~ ~ a i ~ ~ ~ 7 ~ ~ 7 ~ 5 " ~ n ~ a u l 9 n u  b w s x ~ ~ i o  
$ $ 

rid w ~ n c n u d o y n n a ~ ? o ~ n n a o r a n ~ n n s ~ f i \ d i ~ ~ l ? h ~ ~ j ~ l k  
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I .4 n i . r ~ m ~ u l e d ~ u u ~ r i l l ~ ~ u ~ r u n ~ ~ u ~ d  ~ 3 ~ a ~ 2 w n i ~ n ~ : r i ~ ~ i l u d 1 : 4 ~  
A *  

(by the amount of routine involved) L ~ ~ u ~ I ~ R I R ^ R u ~ u ~ L ~ L I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ w ~ ~ u ~ J ~ I ' ~ ~ o ~ ~ D J  

n~~vl i~ i lwJs:4 i~ iu~ i  h a  d7 i1 i -d~  ~ ~ ~ ~ 4 ~ w ~ n n i r ? ~ s t 8 w k d n ' a ~ m s ~ n  (nrclil) ~ i l w  
IJT-II iwurutditwniw~nii~ou uGm buId  a:daffdo~den~~u$o~n~r~~mu"u~vi7u"u 

~i~nYn~rn1:viiu$~3ud1:h 

2. n l ~ d 3 c L n ~ r n > & ~ % ~ ~ ~ ? ]  D J ~ R R R ~ ' U " U  0 9 n r " 3 f i ~  (individual and househald 

decision) 

n i - i ~ ~ u ~ o u u ~ ~ u ~ ~ n n m u i ~ n ~ ~ ~ ~ u n 1 n o i ~ i ~ 1 n ~ 1 8 e ~ u ~ i l u n i r C  

diniulGynno2hia h ~ % a a ~ n ? ~ f i o u  i i u ~ i l d ~ a i i t i l u ~ u $ 1 " 1 ~ 1 ~ ~ ~ ~ ~ ~  ~l$iij7~62 
14u ~&$+i nsr~illnnion' ;n$u~u in';u~dsr& ii9wA luuru:$luciiw=n~n$~u:nn~~d~ 

A s .  Y nJiu wrnuu6 oinis Onii~ilu~u~i;lwan~mua.n~Iuns"a~~~b ~ ~ ~ n l ~ m : n ~ r ~ m ~ u I ~ l u 2 ~ 6 1  

d i i ~ d 1 ~ r i . ~ ~ n n a d u ~ n 6 ~ ~ 6 u n " a : ~ n ~ ~ ~ ~ ~ ~ m n d ~ ~ n " u $ 1  o lnu11nl8wfii?La'ii~iu 

nfafintb~~azm U M ~ ~ : L ~ U ~ I ~ K ~ Z U % ~ ~ ~ U ~ ~ U  ~ ~ M ~ I ~ R I B ~ ~ ~ ~ ~ T ~ u I  L L ~ ~ I L ~ ~ U Z U ~ I ~ ~ ' ~ Y  

hiliuri?uunnn~iniiio:~ua~<uni~~m2ul~~ ua;nnauda:nu 

3. w ~ u ~ ~ ~ L ~ M ~ ~ ~ K ~ ? ~ u I D ~ I ~ u ~ < u M ~ ~ ~ ~ ~ ~ ~ " L L R : Q ~ u ~ ~  (product and store 

decision) 

~ u i I n n ~ ~ ~ n ~ ~ ~ ~ s a I ~ I u ~ a r ~ n m ~ a s ~ ~ r n ~ r n ~  m ~ ~ u ~ a n i u ~  L L R Z ~ U ~ J  
ey e a - 4 ~  x 

i ~ r p d a  ~ ~ B J M ~ T ~ I ~ ~ ~ I ~ ~ I ~ ~ T ~ ~ M ~ ~ ~ ~ ~ Y ~ ~ ~ I ' ~ U $ ~ I ~ ~ ~ I U ~ ~ M ~ ~ I ~ ~ ~ ~ ~ ~ : ~ ~ ~  LLG<ILU~M~ 
u a  cY ~ ~ w l ~ ~ l u ~ u o n o w a ~ ~ ~ n 1 ~ ~ ~ i w 2 u i i ~ ~ n ~ ~ a d ~ ~ l l i ~ ~ ~ 1 ~ ~ n ~ ~ 0 n ~ i ] u ~ m ~ m ~ ~ ~ r e c i ~ u n i d  

~in~rda~no~ow-xfin~u ~ ~ s i ~ h i i f i o ~ i u  U I J ~ ~ T J ~ L $ ~ U ~ L ~ U ~ % ~ U ~ Y  n~GmfauI-a~n 
$ 2 ~  ~ w 5 l n n i i i i w ~ l ~ u ~ s z ~ 8  U s n 6 a ~ u n i ~ ~ n i l u r i l d i 7 1 ~ 1 ~ 6 ? ~ l n ~ i ~ ~  ~ l w ~ n n i i l ~ ~ ~  

spia b d  u u ~ i i  w ~ u u e i 1 w ~ n n i u g w u 9 ~ ~ ~ o n  v inm nnl ~~a:finad&uaJi~uh ~iluGw @?Inn 

a:auu6a~unid t~ui,s:l6?unmuw ~ I ~ B J ~ ~ ~ ~ R I U ~ ~ " U O J ~ ~ S ~ O B U $ ~ ~ ~ ~ % J ~ I  n?u~qu 
v A d d  v - 4  iiuciidn~r~.so:& ~irw~unmuao~i?o~ ~ilu~unidij ~ ~ ~ ~ J ~ ~ T L L R : L ~ u R u ~ ~ ~ ~ ~ ~ o ~ u  

niw5wlq~uq rilud~dijnw~inuin $~5Inn~:~m%uIu~6ua~p~ni wl-~16mn"riau~~nicius 
a -  * Y ~ ~ 1 ~ ~ 1 $ ~ ' l u l ~ L ~ u a n " ~ i 1 ~ 6 7 ~ i ] : a f l c a " ~  ~ ~ d ~ u ~ I n n ~ n m ~ w l o ~ ~ u ~ n " u 4 " ~ u ~ i ~ ~ : I d ~ a  

4d  plr f i s u ~ ~ h d u a ~ ~ 6 m ^ a u l ~ ~ ~ a 3 n " 1 ~  ~8nd i~ .n "~~ :aunu1~~nuu~n~dw~u rdiltmngu-judi~ 
d' ~ d u  ~iiadduno~iwnn: ~ 3 o n i i l G i ~ ~ i o ~ v i i ~ u  rilu6u r r  tBuni6mRwfiiniuniGan 

i i u ~ i I ~ i i u n i ~ $ I n a ~ ~ w i r ~ ~ ~ ~ ~ ~ ~ I n n ~ i l ~ I ~ ~ o ~ p d ~ " ~  ~ ~ i l : & ~ w n i u r I ~ r i n ~ ~ ~ ~ ~ ~ ~ ~ i  

~ U D  ~ a u v u ~  a ~jdiih'?iiR 033 ! ~ ! E ~ T $ U V B J ~ ~ ~ G @ % U ~ B ~ ~  LI L A ~ J ~ : B T M % ' U ~ ~ S G ~ Z U ~ ~ ~  

~ i i n 2 n " l l u ~ n f i ~ . f t ~ ~ r ~ 1 ~ $ 1 " 7  
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nhazkus~rt UJ .a 

P U(I~L.URU~U~~~~$RML~ -? - ~~~~~LI~~IL~~L~~~~~~~~~~LU~~IL~LLUI~LL)BLI~I~~I:~ 
P 

nnrs r~~~unlp~a~n~~~:o~pep~~astpt~n~n~~o~~~u_ur~u~a~r!ii~p~~,ra~~~,~ L~I~L;:BII 
2" 

LhrPlPIPB@MRUtflUlLWPLb$PE~=(?@L@nfi@lat~&MbLUZES11 b\n~i4~bLU=81? @~fi~MMIgL@~M >mum P m ?. m 

~~LILLU~ML~~L~~~I~~P~~MM~P~OLBUU~~~~ w,n - - ~$1 u~nnek*n~~ugpolnt~yre~:s 

~alq:rcurnl~o:~uvlr,nj~gg uvrxp r ~~.uu~n~~n~~gr~uronu~~~~~~~~~~u~p~~n~ 

rr!no~nevrr~ur~un~n:su~~~n~~nha::~lib~~~~~~f~ v Pm ~~-rurc-opuul~n~~~~+ P P 

rnur~uuluoslr~~~1p1~~~~~u~~y F 51 UU~~~~POIL~~~~\?ULLU~ORUVI:L~ 

(sad4 uqs!sp jo uowe~av!) o~~~~~s~us@wui:~p6e~n,~to UIRLLURLM xj P 

NU~~~>PO'L (OPILW) ypnnlnlneuarcu a - 
ru&un:apn~n~n~r-egt~a~~b y mnLunpai4gr oarLu~:~Leu~~p\uoeefiPLufi~~i~Lu R K R P 

ebr, F~~LE~~~@LLLu~~~~~L@P~~~L~:PuLLu ~L~FPL~G~C-L~L~:IU (pap~ap) @~wjty@k m X 2 

~~~.~U~~~~~~L~:~,U~~LULLPELEL)LLL~ULM ~O~U~I~~~M~~~~~W,VM~~,~;~~~ILLULLL~UL?_Z 2 

prr nn~murn~nog:n~n~r%er;la~~uu~p,n~ npi rLpe L? ~uk~roncp~~~uoor~~bn;~~ra 29 " " I 

zsunnr p -A ~n~~rrauuhctr~n~~r~nrn~~~~pb~u~~~u~:~~u~h P ..m blnEbstLurynoolngu. ..m 'I 

P 

(I~LLUFTIPB 2 ULII~L~~U~~M~ILLUCPR~/~~H~~~LLU~~!U~~~~~:LL~~~~I P (pappap 

A,le!!.~ed) n~(rr~nrn~lcln~aur~u P - - nn~~iu~~~uc~un_rba~~rp~ire~~~k~~n~~~,~tut~~ Fm 

uul~nl - a LF~MI s a ~r~~~m~u"tn~rerurn~izssln~u_up~r~u (~yfigeho y) n~aul L&:LU 
P P X X 

r~unn~zsuul~n~ Pa nna~p run; n!nni grl:o~yn~~r~r ~L~CLMIO~:I!L~~I,~R~~N~BU 
r 

Pm 

1411 n~l~L~~~~axEU~l~g~~~~ls_n~ A n n~l PL~ OLU - ylp~~lng~~~u~gnEl:~~~~n~i - 
o:y\nu L r~~uogr r~u~rr~nnl~~h~pen L rluoor~unen~~uu~~nE~~1(~e~!3~~un) '=P P 

qfirrr~~~~~unuu~ w- P L a~nnn:~~ue~~uu~r%p~u~o~~~u~iiu L.neucor~utnr~mr~u P P 

DreF~~lSnjy~~~~:~~~~Pa~~~onnnn:~~u~rp n2uoor tunLarLunnl ~p-bpr~urey 
C 

irl~L~~i~ul~~b~p~ ,t 4 LU~~~EILUO BPLM (paua!a~) n.1 l~~:e~~~~nE(pap!aap) blngv 

LLU (P (hlle!ved) nL+rLTrca ~1 P aIttguusLU - (E (pappapun) @\ngN?p\LLU (2 IPW~~J) 
grrt IJpr~u (r oyru PLpLfi~r p~lfigb$:&~~~p,ra~~p~~ ttzy blfitqk@y)?~~b~k@n 

ne:~nru~ .-,- y~~bl~la QRU~~~~~~~~B~LLURQI eur~n~a~iel~aun~~pa~~~~~~~ 

LLUPPR~CLLIY~L~L@~UU~&~~PEI?R~~~~~~~LLUU'~~~~L)LLUH/P~~~~~~~~ 

(sqejs uo!spap) nlfitw!rLus@a:eLushuI:SpRLb 'P 
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O ~ M I ~ U  nis?u$yrn~ua~fu'T~ne, 9:ri ul$~fi*lus$u (drive) d o : s i a ~ ~ i ~ u n ~ ~ u f l u  

iiJwa%uanri~~nitrTi7 u $ d v i i ~ ~ ~ u " % I n n ~ ; l i n ~ r  w u ' rs iu~un i - i v i i~wmr~du i l~mi  i n w  
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ni~Tui3;ai n?iu1dnu1o1u~n7u:dbi]~of~ ~ d u  lniiuuuin-du 163.suuu~ua;lnh 
A *  A' 

{ui lnn~Jw t l ~ u ~ u ~ ~ w l n n i u d ~ ~ n u ~ ~ ~ f l 2 1 i l ~ ~ ~ w ~ n n ~ u  ~~i Innoe?u~~"otyw~~p9"%a 

~ ~ ~ u ~ ~ ~ i l u & ~ l ~ 3 ' t u 6 ~ 1 1 a r ~ " 4 n ~ a ~ 1 4 ~ " ~ l n 1 ~ n ~ : ~ ~ d i l ~ n ~ ~ n ~ : ~ ~ n 1  ulu~~aeni  uuan 
2. n?~$u~i$a !a (information search) 

Ailyy~ h u m  (2543, MGI 55-56) n h 3  fi;r n i s n i m ~ $ o ~ n i ~ ~ 8 u w ~ r a u ~ n ~ 1  
d v  * 

L ~ ~ ~ ~ ~ ? ~ M ? J ~ ~ J L ' ~ O ~ ' ~ U ~ I T L L ~ " ~ ~ M ~ ~ ~ ~ J T ~ ~ ~ L L ~ ~ ~ M  R W  ed?ud.r:aun~sma1n6~nn?~ 
3 -  

na~n i~u~uu inu~osmna i t l ~~~p141  onnrlluu$umd h u d r c n u n ~ ~ n s 7 ~ ~ ~ 6 ~ u y ~ 7 b n n  

~ ~ ~ ~ ~ b ~ 3 9 ~ 7 8 1 1 ~ l ~ b b ~ ~ ~ 1 ~ 1 9  bJ 4 b l V 1 6 3 6 h C I 5 ~ ~ 0  

I .  ~mii~ynns (personal sources)!$~~fi UH~SJ$~~M;RRRBU L$W A I ~ T ? ~  

lunrounii y7W ins  tdvuljlu ~ 5 a n u a l l a n ~ C i  ~irwriu 
2, ~ ~ ~ i i ~ r n l n i  (commercial sources) 1 6 ~ ~ f i  uriw i i ~ ~ ~ ~ n n i m r n ~ < n ~ ~ i u " u  

idu m ~ ~ o l w n a i  w G ~ i u v l u  B ~ ~ n u h ~ r i i  LI UST?~"PA.M" Y P T B L L U ~ ~ ~ : & ~ ~ ~ T ~ ~ L L R R ~ E U ~ I  

(display) ~fiiltbgu 
3. onii~mmsw (public sources) I$LL~~ LLM i i d d  ~ ~ T H ~ ~ B I ~ ~ " E % ~ M S ' U ~ ~ ~ "  

d ~ : a 7 ~ u $ a l d r r n : ~ ~ m i  ~%u i f o u ~ e a w i l ~  q ~ ? a i l ~ & n r u o ~ i p w  L ~ W &  
, A  

4. ~~~ri~ds:aums& (experiential sources) 'IKII~~ r i ~ r ~ i i ~ d f i a ~ ~ u m ? ~  IISI~FI 
LQJ itri imo~nn7.rd~nu1~ a'mo nmanou M ~ Q L R L ~ ~ U W ' R . L ~ ~ ~ ~ + D ~ G : L I = ~ + ~ U  idu~u iunm5 

wR7R E T ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ H ~ ~ B U L ) ~ W L ~ L I ? K U W W ~ K ~ ~ % ~ J ~ M ! ~ V ~ ~ Y ~ ~ P M ~ J ~ I K M ~ ~ U ~ '  

n i o r i ~ ~ ~ $ w  n 7 3 u p n m i a d ~ ~ a l n f i  ~iluR'w ~~u~um.rsurn~d~u~'bn~~=.uaa;l~i~~a:: 

~ = ~ u n ? i a w  u ~ t l ~ u ~ ~ ~ ~ l n n o = l f l l ~ u n ~ ~ ~ ~ ~ a ~ f * r ~ ~ ~ ~ ~ u ~ w ~ ~  PI o:u~n~'inu'aosfi~l\~lmiFu 
d w  a A V  a 

duu$uo$&0~u~ua71~u~~er i  w.u~bnn!u i uh~~ac r :hn - rqu&6~ua~ f i~mn  m ~ n n  

ri7rjSa1nun~~~~n?u ~imsau~nwiiuinu~dhduuur~ann&;u~~u~a n [~IAISAULWROEI~ 
&uliuuua?a~ir~u~luu-in u ~ : n i ~ y . m i G n ~ ~ u d i ~ ~ ~ n d u u i ~ s ~ ~ i l i n ~ r r u ~ n ~ u i n u ~ : :  

I h m u w l n e i u u ~ n  r i i ~ ~ n ~ ~ u ~ n - n u [ i + ~  J O L I ~ D U U B ~ J R ~ . I A U L W R ~ ~ L I L I A : I % ~ ~ I ~  
d u ,  w u i u l u ~ a o  ~dannuGt l ~ ~ ~ ~ n ~ ~ s h n o d d ~ ~ ~ ~ ~ ~ i ~ ~ ~ m b w ~  ~ n r n ~ ~ ~ 1 m d 0 ~ 8 7 1 ~ 1 3 0  

d~u?sn~~u~:n?nlrl i~ri~~l5'Fnp1~6 ~ n a r n r h ~ 1 ~ ~ u ~ n ~ ~ ~ u a  n " u i a u d s : ~ ~ n ~ ~ m ~ i ~ ~ a ~  
nw!d\ihb~ 4467~ 7 d n i j - m ~ ~  ~ J I E ~ I  [l~fifiu^~~n(l R ~ u I ~ o c ~ ~ ~ ~ $ ~ w R B M ~ ~ I ~ ~ ~ ~ J  bia 

A' a d ,  ~ ~ L O U ~ ~ T + , I Z O ~ " ~ I O ~ ~  RV~JI  ~ l ~ ~ m d i m n ~ & ~ ~  ~ r i a v u  n m u  ~auds:~un i1ma7n4~ua~  

u ~ n u i  u o i l u u ~ 6 ~ a i ~ a u ~ w  BI d u 5 l n n a i ~ l d ~ i i u ~ ~ u ~ 3 ~ ~ ~ 1  $s'r4umfiIiY t+u cuthnd 

L L A I J M ? A ~ T ~ U L ) ~ R L ~ I I ~ ~ " ~ ! S ~ ~ U U & $ ~ M ? M  J ~ d a ~ ~ u ~ 1 $ ~ ~ ~ i i l ~ ~ 7 ~ n e r u d $ i t b ~ r i i ~ i m ~ ~ d % o ~ u 1 ~ 6  

 in ~ 1 i l ~ a u s a u ~ ~ ~ 1 ~ ~ a u l l s r ~ u n 1 ~ m ~ ~ ~ ~ ~ a ~ n e r u 6 ~ f i f j o m ~ 1 ~ u f a ~  t.bZu.6uuEia. 
& a d' 

an:rdab~n' ~vi~uufim$ u s n ~ m & ~ n n ~ 1 d r i u i ~ n ~ i 1 u ~ f i u ~ s ~ ~ ~ d ~ ~ ~ ~ 2 ~ 1 ~ L $ o n ' 1 l a u  
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f iuni i  Evoked set ~ ~ n n n ~ ~ ~ ~ m ~ ~ ~ m s m r ~ w ~ ~ i l t i ~ ~ M ' ~ ~ ] ~ ~ n ~ ~ $ i ~ ~ ~ a u d ' ~ : ~ u n ~ ~ m a ~ m ~ ~  
B 2 

~ I M ~ M M U ~  ~ ~ P ~ ~ ~ : ~ B J ~ ~ J ~ R I ~ L M ~ ~ M O ~ T ~  ~lXbf im~l9  b:~n k ? ~ ? u ~ ~ ~ ' ~ ~ " s ~ n f l d ~ ~ b i u d i  

w~u<umoudo~d 
d6-: VT eurnu (2543, RCI 855) n d m h  idoynna~<?ui iup~i ly~7~~~a ~~ason-nu 

Gnsnixisja ~ : ~ T V T T ~ U M ~ ~ ~ ~ I ~ ~ F I : ~ I ~ G H ~ I U G ~  J ~ I ~ ~ ~ ~ ~ I ~ ~ ~ Q P I R ~ I  uw ~ I P  ~I~KUM-I 
Y 

a 7 ~ n ~ : i i u u ~ m u K q a i n q i n r u d l ~ s ~ n ~ " s  M ? ~ B T ~ G ~ ~ ~ ~ T T ~ $ R ~ I U W U T L I I U L \ ~ : ~ I I  - ~~nn- f i%a!a  n 1 ~ d ~ n n a ~ : ~ n 1 s n ' u n i ~ ~ ~ u ~ n r i u o ~ ~ j u ~ 2 o 9 u u o ~ n " ~ f i ~ ~ u ~ ~ l ~ u ~ s : n ~ s  x 

2 ,  X Ba 1 ) h u ~ ~ 1 1 0 ~ l j ~ ~ s d i l : m ~ l & '  2) R ~ U W  a I q d I ~ u ~ 7  ~ ~ I S F Y U M I $ O \ R  3) WPYILARVW 

nlunriJ ~ ~ n ~ l i ~ m ' i i r n s n i r ~ ~ ~ a u n  qJ du ~ ~ 6 o ~ n i r 8 a l n s ~ i 6 i a i a f i ~ 7 $ 0 ~ ~  ~+~uvY~iu  
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, d u  r .  imijtriiuynns (perrom~ sources) I G L L ~ ~  RRZDUR?~ ~d aufiiu ~ I R W U ~ J  

i%iiunutTn 
2. bb~Fj9nl5fi (commercial sources)~6~LTi nl3'b)wtL&7 ~fIb"n91~~1lLl G~bb~19a 

3. ~ i ~ d  tm1~1rnar8w (public sources) 16~6 n&a msu7 a n u i i ~  

M ~ ~ U J ~ M ' L I D J ~ ~ ~ ? ~ L L R : A ~ R L ~ ~ ~ P ~  

4. u~ 6 annaFI4 (experiential sources) LbGLLri nl3lIVl~ El J ~ T % U & M ~ O U ~ ~ ~ ~ S  

q d  nm<u~ilu'ay (information search) nuiuib rnrd(u3lnndn=w 
t ~~IoIun~l-FiwvnCfi~a ua:~n'u1~u~=urcaui~~madi6  ~ ~ ~ ~ ~ ~ u n i ~ ~ r ~ ~ ~ ~ i Z f s * ~ ' ~ ~ a ~ u  

A U  PI n'u~nir nxu i i r i lw  n ~ l u l l s i ~ n w ~ < , ~ u r l n n ? u f  n i 3 c i u ~ ~ G o y  a d a i  5 a ~ i i p  l a  
*a&! 

1 ) ~nda$qwqnnn ( p r s m ~  sou-) I&uri n'ioun?? ~ii ett&u ry~nv;uoc d i~unuf<n 

nlsurr?Ruri s ni~Cm'kuam~Bun'i 3) r~nd ra i~ i~n re rw  (public SGUPXS) h r i  n v  
A 
H D ~ Q ~ ~ ~ J ~ R T M ~ I ~ I  7 M G ~ ~ ~ U J ~ P ~ ' U O J ~ ~ R Y ; L L ~ = : ~ I ~   LOT)^ 4) L L M ~ ~ ~ M W R ~ J  (experiential sources) 

'b&~ri n1mmans9~%ra~i~30u'Tnis 
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3. n13d%:b~u~~nis t z  nn (evaluation of alternatives) 

ynn-2~ f i o ~ $ ~ : :  ( 2 5 4 3 , ~ i h  89) n h 3 i l  rdoijni.sGianuh ~wiiaIll~:&oi~~d 
n~sd~:t8u~ani~~~an~dan1~6m~p61i] mlvi7ih;eo7nuvlrjr 61s 7 t i i u n i ~ ~ ~ u ' u p u 7 ~ A n  

l$d~~$~~El~ldl'REln f i ~ 7 l f i ~ & ~ ~ n l 5 ~ ~ % ~ ~ ~ 0 ~ l 9 ~ f l ~ 2 ' 1 b ~ 7 9 b ~ 0 f l ~ ~ ~ 0 t t  filb~&lfl-k 
ld A d  ~8wlun-1nud~ ~ u ~ ~ n n e i u ~ a ' ~ ~ a ~ ~ w r n ~ ~ ~ ~ u ' b ~ ~ i n  (flnndfinngnwip 14?o!~7u7& 

6$ u a 

TJ OLI I - I $U~RI~  o~dil.i~~oari~l~:n oum-i k ~ w l o u ~ n n i ~ $ i m i x ~ ~ d ~  ~nornngu~lnn 

$ixli~%d3:n ~ U ~ ? I ~ T L ~ ~ U F ~ A ' Y ~ - ~ J I ~ ~ T ~  lgr~ri LIT: wun1~d~~tian"u~u$~lua4~ n'Blun6i 
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