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ABSTRACT 

This research aims to 1) study the satisfaction towards the internal insurance 

management of administrators, teachers and private school h a r d  members under Sing 

Buri Educational Service Area office, and 2) compare the satisfaction private as 

classified by sex, age, level of education, work experience, occupation and number of 

children. 

The 213 samples obtained by stratified random sampling were administrators, 

teachers, and private school board members under Sing Buri Educational Serviw Area 

Office. The instrument used was a questionnaire designed by the researcher with a 

reliability value of 3 9 .  All questionnaires were completed and were returned. The data 

was analysed to calculate percentage, mean (X), standard deviation (S.D.) and One 

way ANOVA. 

The findings were as follows: 

. the overall satisfaction towards the internal quality insurance management 

of administrators, teachers, and piiate schml board under Sing Buri Educational 

Service Area Office in 4 aspects: personnet development, 2 information technology 

system development, 3 educational quality development planning, and 4 running with 

procedure and overall evaluating was rated at a high level. The third aspect was the 

highest and the second aspect was the lowest. 

2. when classified by sex, age, level of education, work experience, 

occupation and number of children overall and each individual aspect, it was found no 

difference in satisfaction. 
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