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ABSTRACT

The research aimed to 1) study the satisfaction of officials toward the Wing 4
information system of Takhli District, Nakhon Sawan Province, 2) compare the
satisfaction of officials toward the Wing 4 information system, classified by sex, age,
educational level, job characteristic, and computer experience,

The sample group was 255 Wing 4 officials, Takhli District, Nakhan Sawan
Province. The instrument used with 0.95 reliability and approved by 5 experts was a
gquestionnaire designed by the researcher with a response rate of 100 %. The data was
analyzed by a ready-made computer program to calculate percentage, mean (i),
standard deviation (S.D.), {-test, one-way ANOVA, F-test, and Fisher's Least-Significant
Difference (LSD).

The findings were as follows:

1. the satisfaction of officials toward Wing 4 information system was at a
moderate level which could be ranged in descending order of satisfactions: facilities,
completeness, usage in time, accuracy, and accountability.

2. regarding the comparison of the satisfaction of officials toward Wing 4
information system when classified by sex, age, educational level and job characteristic,
there was found to be significant difference at a level of .05; in regard to the computer

experience, there was found to be significant difference at a tevel of .01.
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