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ABSTRACT

The aim of this research was to study the problem solving methods of school
administrators and teachers on the school conflict under Sing Buri Educational Service
Area Office.

Survey research and comparison were used. The 426 samples, obtained by
stratified random sampling, consisted of 104 school administrators and 322 teachers of
basic education schools, i.e. primary education: first level {(grades 1-3) and second level
(grades 4-6) under Sing Buri Educational Service Area Office in the 2005 academic
year.

The research instrument was a questionnaire divided into 2 parts with .98
refiability. The first one asking about the respondents’ status: age, sex, qualifications,
work experience and administration experience. The second part asking about the
conflict-solving method, created according to the Thomas-Kilmann Conflict Mode
Instrument and translated by Professor Sermsak Wisalaporn asking about 5 conflict-
solving methods: competition, cooperation, compromising, avoidance, and reconciliation,
The data was analyzed to calculaie percentage, mean (X ), and standard deviation
(8.0.).

The resuits of the research were as follows:

1. the school conflict-solving methods used by school administrators and
teachers under Sing Buri Educational Service Area office ranging in descending order
were 1) compromising, 2) reconciliation, 3) cooperation, 4) competition, and
5) avoidance.

2. the school conflict-solving methods used by school administrators and
teachers overall differed significantly at .05 level. When considered by each aspect, it

was shown that the methods of cooperation, compromising, avoidance and
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fAnkan n p al p HEMTIATIER
98 M X r c X r c
1H - 26 0.31 Y *40 0.46 Y | #1p @ foudeenn
1L - 24 -0.02 *34 0.07 A 1 Twmhunan
2H - 70 | 067 Y 2 0.10 Y | @1 pwald dw
2L - *37 0.41 14 0.15 A1 r TRNUUNE1
3H - *56 0.48 Y 4 0.10 Y |épd
3L - *21 0.44 12 0.10 A1 r Swuntunats
4H . 26 0.29 Y 13 0.25 Y | @1 pwels oon
aL . 20 0.07 27 0.18 N r IWunwelE
5H - 7 0.1 Y *59 0.51 Y | é1p @ faudisdng
5L - 10 0.04 *23 0.45 @1 r Fruwnidunat
6H - 4 0.09 Y 6 0.14 Y | ¢ pwold s
6L - 10 0.08 17 0.14 A1 1 UNWBLT
7H - 17 0.17 Y 9 0.14 Y |e1pé@ie
7L - 10 0.09 14 0.38 61 r Fwwmbunang
9H \ 73 0.66 Y 1 0.06 Y |1 pwald i
aL - *32 0.51 9 0.10 61 1 Fuununae
10H r - 0.01 Y 5 0.08 Y | ¢ p &un thuwnanse
10L - 2 0.03 8 0.04 a1 r Auuntuns
11H - 1 0.25 Y *47 0.54 Y | ép @ daudnsdnn
1L - 24 0.05 34 0.11 #1 1 Sunnwely
12H - 7 0.28 Y *49 0.41 Y | é1p @ deudnaenn
12L - 38 0.39 7 0.40 i1 r uunthunens
13H - 10 0.23 Y *40 0.33 Y | @1 pweld on
13L - 26 0.20 *13 0.34 #1 r Suunthwnand
14H - 7 0.20 Y *63 0.52 Y | é1pwald on
141 - 25 0.23 20 0.54 1 1 SunWalY
15H - 70 0.50 Y - 0.1 Y | @1 p @ thunans
15L - *10 0.75 18 0.23 i1 r AuuntuNa:
16H - 1 0.24 Y 5 0.08 Y | finp & fawdhaiy
16L. - 28 0.21 9 0.05 a1 r unnwaly
17TH | - 12 0.25 Y *59 0.59 Yy | p & fisuthan
170 - 28 | 020 *35 0.30 i1 1 uunweLt




97

mden n D p HAMITILOTIEA
4g 9 X r r
18H - 4 0.12 *66 0.58 fin p @ Aantnsean
18L - 15 0.14 27 0.49 1 1 FIWUNNUNAN
19H - *50 0.41 6 0.14 fin p & faudaunn
194 - *15 0.44 17 0.14 1 r uwnthunang
20H - 3 0.06 1 0.06 fin p WBlY 1t
20L - 7 0.05 9 0.10 1 ¢ uumhunany
21H - 67 0.63 7 0.22 " p Walt $u
21L - 34 0.41 28 0.26 1 r duunwely
22H - 6 0.15 16 0.28 1 p & fauddwp
22U - 18 0.15 29 0.15 1 r uunhunand
23H - 6 0.12 1 0.02 1 p & sautneihn
231 - 13 0.09 2 0.06 1 r uunweld
24H - 9 0.13 ‘53 0.52 1 p f AauTane
241 - 1 0.03 *30 0.29 A r uunwals
25H - 6 0.21 2 0.16 &1 p &xn unan
25L - 27 0.26 23 0.26 M 1 TIBNG
26H - 1 0.09 6 0.16 a1 p & fandrednn -
26L - 14 0.16 19 0.16 1 1 usndenans
27H X 15 0.16 13 0.26 #1 p wWalt fendreenn
27 - 10 -0.06 29 0.20 @1 r uunnaly
281 - 19 0.23 2 0.05 i1 p & douthann
28L - 17 -0.02 6 0.05 f7 r Aunihunes
29H - 12 0.13 1 0.06 i1 p 9 newdnde
29L . 9 0.04 9 0.10 a7 r Suunwald
30H - *58 0.50 15 0.38 ) p @ thunane
30L - 22 0.45 46 0.39 a1 r uunthunans

* p = .52

AV r = .46
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