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ABSTRACT

189953

The aim of this research was to study the problem solving methods of school
administrators and teachers on the school conflict under Sing Buri Educational Service
Area Office.

Survey research and comparison were used. The 426 samples, obtained by
stratified random sampling, consisted of 104 school administrators and 322 teachers of
basic education schools, i.e. primary education: first level (grades 1-3) and second level
(grades 4-6) under Sing Buri Educational Service Area Office in the 2005 academic
year.

The research instrument was a questionnaire divided into 2 parts with .98
reliability. The first one asking about the respondents’ status: age, sex, qualifications,
work experience and administration experience. The second part asking about the
conflict-solving method, created according to the Thomas-Kilmann Conflict Mode
Instrument and translated by Professor Sermsak Wisalaporn asking about 5 conflict-
solving methods: competition, cooperation, compromising, avoidance, and reconciliation.
The data was analyzed to calculate percentage, mean (X ), and standard deviation
(S.D.).

The results of the research were as follows:

1. the school conflict-solving methods used by school administrators and
teachers under Sing Buri Educational Service Area office ranging in descending order
were 1) compromising, 2) reconciliation, 3) cooperation, 4) competition, and
5) avoidance.

2. the school conflict-solving methods used by school administrators and
teachers overall differed significantly at .05 level. When considered by each aspect, it

was shown that the methods of cooperation, compromising, avoidance and





