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The purposes of this research were to 1) study the expectation on services of
Lop Buri Teacher's Savings and Credit Cooperative, Limited, 2) study the real
perceptions on services of Lop Buri Teachers’ Savings and Credit Cooperative, Limited,
3) evaluate the service quality of Lop Buri Teachars’ Savings and Credit Cooperative,
Limited, and 4) compare individual factors on service quality of Lop Buri Teachers’
Saving and Credit Cooperative, Limited. This study was a survey research from 366
sample members of Lop Buri Teachers’ Savings and Credit Cooperative, Limited. A
questionnaire with reliability of 0.95 in expectation, 0.86 in real perception and 0.93
overall was used to collect data which was analyzed to calculate frequency, percentage,
mean ()—(), standard deviation (S.D.), t-test, and F-test. 5 criteria of evaluation were
tangible, reliability, responsiveness, assurance, and empathy.

Results were: 1) expectation and real perception on services of Lop Buri
Teachers' Savings and Credit Cooperative, Limited of the members overall and in each
aspect were shown at a high level, 2) evaluation of service quality as expected and in
reality as perceived by members showed a significant difference at 0.001 level. When
considering the average expectation of members, it was higher than the real perception
of the members in each aspect and overall, 3) the comparison of individual factors on
service quality, classified by sex, age, income and length of membership not length of
members, theme was no difference but marital status and educational level were

significantly different at 0.05 level.





