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ABSTRACT 17 8 1 31

The purposes of this research were to 1) evaluate the result of PTT
Company Limited (Public)'s E-learning project on English training course as a
reaction to learning, behavior, and the consequence to organization, 2) study how to
develop the project of English training course via electronic media

The population was 50 trainees: 21 from the business section of the head
office, 15 from the oil business section, 14 from the natural gas business section, 2
from the petro-chemistry business section and 5§ from that were stakeholders and
experts. The instrument was a questionnaire with reliability of 0.8

The findings were as follows:

1) Regarding reaction: after training, the trainees had higher reaction than
before training, that is, public relation in training through electronic media, the
suitability of training duration and the course content, and training through electronic
media. However the reaction of the trainees in general after training was reduced.

2) In regards to learning: most of the trainees, after learning gained higher
knowledge of English than before taking the English course through electronic
media. The trainees also had higher positive attitude on finding ways to add to their
knowledge, seeing their progress, looking for ways to improve their learning,
believing that they could learn and reach the success of the project, the training
project through electronic media in all met their requirement at an agreeable level.
Their English skills after training in general was higher than before learning in
English developmental skills, listening skills, correct summary and writing

correspondence.

3) Concerning behavior: the behaviors of the trainees changed to meet
their requirements, that is, finding knowledge for themselves, exchanging knowledge
to each other, lacking confidence, and self-training. These behaviors were reduced.

4) Concerning the results affecting the organization, the first stage, the
cost of the training project was analyzed which yielded that learning in class costs
more than learning through electronic media. The class learning cost was 725,000
baht whereas learning through electronic was 323,125 baht.

In developing an English training project through E-leaming of the
Company Limited (Public), the trainees should be ready to be trained via this
method, both training time and training method, the officers who provided services must
have knowledge and must have sufficient numbers to meet the requirement of
the trainees, learning systems must not be complicated to apply to their work,
learning approaches should be introduced interestingly and followed, the materials

for training must be of a good quality for this system.





