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ABSTRACT

The Purposes of this research were to 1) study the state and problems in using
information of the personnel in the Health Office of Saraburi, Lopburi, Singburi and Chainat
Provinces, 2) compare the state and problems in using information of the personnel in the
Health Office of Saraburi, Lopburi, Singburi and Chainat Provinces as classified by gender,
age, work position, affiliated unit and years of work. A questionnaire was used to collect
data.

Findings in this study indicated that the personnel in Provincial Health Office
1) needed information to increase their work potentiality, foliow new science and do
research work while working at a high level, 2) seek information by accessing personal
information through knowledge, memory and self-experience and usage of the data/
document files stored for themselves at a high level, search for media information by
watching television, reading newspapers and using the internet also at a high level, 3)
information sources were used at a high level, namely personal information-self-experience,
and other media information-television and internet, 4) certain information like printing
media such as books, documents for meetings, training, and seminars and newspapers
were rated at a high level, 5) there was satisfaction with the printing media which was rated
at a high level, 6)transfer information by discussion, training, meetings, seminars, telephone
communication, and written notes were rated at a high level, 7) information problems
resulting from personal information, institute information, and mass media information were
rated at a moderate level, most problems were due too received information which did not

match the requirements, were out-of-date, incomplete, hard to understand or incorrect.





