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ABSTRACT
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The purposes of this research were to study and compare the job performance
satisfaction of the civil servants under Office of the Permanent Secretary for Education.

The samples were 331 civil servants working in the fiscal year of 2004. The
questionnaire constructed by the researcher had a coefficient reliability value of 0.959. The
data were analyzed to calculate percentage, mean, standard deviation, t-test, ANOVA, and
Scheffe’s method.

The findings were as follows:

1. The civil servants under Office of the Permanent Secretary for Education were
satisfied with their job performance at a great extent in responsibility, job performance
success, and job characteristic; at a moderate level in respectability, advancement, working
condition, peer relationships, policy and administration, salary and welfare. When
compared in general, it was found that the civil servants were satisfied with their job
performance at a moderate level. The first three levels of their satisfaction when rated
respectively were responsibility, job performance success, and job characteristic. The
lowest level of their satisfaction were salary and welfare.

2. The male and female civil servants had their job performance satisfaction
differently at 0.05 level of statistical significance.

3. The civil servants with different positions had their job performance satisfaction

differently at 0.05 level of statistical significance.
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4. The civil servants with different levels of education had their Jjob performance

satisfaction differently at 0.05 level of non — statistical signiticance.

ﬁ

The civil servants with different ages had their job performance satisfaction

ditferently at 0.05 level of non — statistical significance.



