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ABSTRACT
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The purposes of this research were to 1) study states and problems of
school internal quality assurance management under Lop Buri Educational Service Area
Office 1, 2) compare states and problems of school internal quality assurance
management under Lop Buri Educational Service Area Office 1, classified by school
sizes, present positions, work experience in schools, levels of education, and training on
school internal quality assurance.

The 236 samples consisted of 78 administrators, 79 teachers who were in
charge of internal quality assurance and 79 teachers. The research instrument was a
questionnaire developed by the researcher, from 3 aspects of the frame of thought of
the secretariat of the Education Council, namely preparation, operation and
presentation.

The reliability was 0.94 and was validated by 5 experts. 100% of the
questionnaires were returned and were analyzed by the ready made program to
calculate mean, standard deviation (S.D.), t-test, one way ANOVA and the Scheffe’s
Method.

The findings were as follows:

1. The states of school internal quality assurance management under the
office mentioned above in general and in each aspect were as follows: the preparation
and presentation aspects were rated at a high level where as the operation one was
rated at a moderate level. The problems of school internal quality insurance
management, both in general and in each aspect were rated at a moderate level.

2. In regard to the comparison in general, 2.1) it was found that a person
who had been trained on school internal quality assurance differed from a person who

had not been trained before at a 0.01 level of statistical significance. However, it was
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found to have no difference when classified by school sizes, present positions and work
experience in schools. 2.2) when compared the problems of school internal quality
assurance management they were found to have difference in general at the 0.05 level
of statistical significance among the groups with differences in present position
especially the problem in management; however, it was found no difference when
classified by school sizes, work experience in schools, level of education and training

on school internal quality assurance.



