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ABSTRACT
2054195

This research aims to 1) study the factors affecting the decision making
process in renting a dormitory for tenants in Rayong City Municipality,and 2) compare
the factors affecting the decision making process in renting a dormitory for tenants
in Rayong City Municipality classified by sex, age, marital status, occupation,
educational level, and monthly income.

The 331 samples were drawn from 1,914 dormitory tenants in Rayong City
Municipality. The instrument used for collecting data during 11-14 June, 2007 was a
check-list and a five-point rating scale questionnaire divided into seven aspects,
namely 1) product, 2) price, 3) location, 4) marketing promotion, 5) man power,
6) physical appearance, and 7) service provision. Its validity with a reliability value
of 0.82 was inspected by five experts. The data was analyzed by a Package Program
to calculate frequency, percentage, mean (i), standard deviation (S.D.), t-test,
F-test, and Scheffe’s method.

The findings indicated that:

1. the factors affecting the decision making process in renting a dormitory for
tenants in Rayong City Municipality overall were rated at a high level in 5 aspects
and at a moderate level in 2 aspects. When considering each individual aspect of the
factors affecting the decision making process in renting a dormitory for tenants, they
were ranged in descending order: location, man power, price, service provision

process, physical appearance, product, and marketing promotion.

2. the comparison results of the factors affecting the decision making process
in renting a dormitory for tenants in Rayong City Municipality classified by sex,
age, education level, marital status, occupation, and monthly income showed no

statistically significant difference at a level of 0.05.





