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ABSTRACT

205432

This research aims to 1) study the public satisfaction in the coin and banknote
exchange service of Saraburi Provincial Office of the General Comptroller, and 2)
compare the public satisfaction in the coin and banknote exchange service of Saraburi
Provincial Office of the General Comptroller with the different personal characteristics.
The 200 samples were people using the service mentioned before. The reliability value
of the instrument was .8778. the data was analyzed by a ready-made program to
calculate frequency, percentage, t-test, F-test, and Fisher's LSD.

The findings indicated that:

1. general information of the respondents: most were males at 56.20 percent,
of these 58 percent were aged 36-50. 32.50 percent were employees. Most of them
graduated with bachelor's degree (39.50 percent). Their purpose in using the exchange
was for private use only (49 percent) with various denominatiqns (56 percent), and
average use 6 times per month (37 percent). Most of them lived in urban areas and
didn’t have to pay for their traveling (43 percent) 36.50 percent had little interest in
using the service.

2. the public satisfaction in the coin and banknote exchange service of
Saraburi Provincial Office of the General Comptroller overall was rated at a high level,
when considering each individual aspect, most aspects were rated at a high level, with
only the product or service aspect rated at the highest level.

3. the people with different, personal characteristics, i.e. sex, age, occupation
and educational level, made no difference to the satisfaction with the service mentioned

above with statistical significance at a level of .05.





