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ABSTRACT
TE 160388

The purpose of this research and development was to develop the outpatient
pharmaceutical services of Khai Bang Rachan Hospital, Sing Buri, by using participatory
action research (PAR) primarily involving outpatient pharmaceutical service officers, but
also including other people concerned with development and patients using outpatient
pharmaceutical services. Data were collected by in-depth interviews, making inquiries,
studying documents, participatory observation and focus groups. The development was
processed by interactive learning through action.

The findings indicated that:

1. The major problems, and needs in development of outpatient
pharinaceutical services were 1) officers need to develop the knowledge and
understanding, attitude and skills for outpatient pharmaceutical services. 2) attitude job
descriptions are vague causing inefficiencies due to overlapping work responsibilities.
There is a lack of time to review and correct medication errors and '3) lack of necessary
major and minor materials.

2. The major guidelines and methods in developing outpatient pharmaceuticai
services were 1) widening the officers’ knowledge and understanding, atiitude building
realization of the importance, and also skills in providing outpatient pharmaceutical
services. 2) clearer job descriptions, time allocation to revise medication error, group
discussions of co-patient care by the professional team involved in prescription and
3) preparation of necessary major and minor materials to be ready to be used.

3. The results of development of outpatient pharmaceutical services
mentioned above were 1) the officers increased their knowledge of high risk drug used
in the anticoagulant system and antiviral drug for AIDS, and realized the importance of
developing their skills in outpatient pharmaceutical services 2) clear of job descriptions,
time allocated to reduce medication error, organized group discussions of co-patient
care by the professional team involved in prescription and 3) necessary major and

minor materials to be ready to be used.





