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The research on the satisfaction of water users on the water supply plant of Maejo
University was conducted in order to study the satisfaction and the problems encountered by
water users regarding the management of the water supply plant. It also aimed to serve as a
guideline for the plant’s improvement. This study used the data collected from 212 water supply
users in 15 villages and secondary data from the water and welfare sanitation agency, Public
Works Office, Division of Plant and Vehicle Facilities of tl}e Office of the President in Maejo
University. Collected data were then analyzed using the packaged software for social science
research (SPSS for Windows) with statistical values consisting of frequency, percentage and
means.

Results of this study indicated that 30.19% of the water users of MJU water supply
plant have other household members; 41.51% were staying in the flat; 49.53% received water for
less than 5 years; 25.94% paid an average water usage fee of 51-100 baht per month; 35.85%
belonged to the academic section of the university; and, 36.79% had an average income of 5,000
to 10,000 baht.

In this study, seven (7) factors were considered in determining the satisfaction of
water usage. These included: 1) quality and reliability of water supply; 2) price of water and
services including the repair of related tools/equipment; 3) convenience and location; 4) speed of
administrative process; 5) services provided to water users; 6) information provided for public
relations; and, 7) services provided by staff. The results showed that the model group had an
equally moderate over-all satisfaction level for each factor. As for the problems of water users
encountered during the study that occurred, it was found that the average model group had a
moderate problem status based on the 7 problems mentioned except for the 16w problem éw;us of
providing services to water users.

To increase the efficiency of improving various organizations, there must be
budget allocation for public relationg and employees be increased and a clear division of duties
and responsibilities. In another way, these would lead to better efficiency of using water by water

users group.





