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Abstract
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Srinakharinwirot Univeristy’'s Personne!l Administration

This study aimed to investigate work performance of Srinakharinwirot University
personnel in order to gain a guideline for personnel administration. The subjects
comprised 511 permanent staff and 255 contemporary staff with the total of 765. The
instrument was rating —scale questionnaire concerning job characteristic and work
procedure, work assessment, welfare and utility management, and factor affecting
decreased work effectiveness with a reliability of .90. Then data were analyzed and
presented by mean, standard deviation, t-test, and F-test.

The results were presented as follows:
.. Attitude toward university personnel administration.

1.1 On basis of job characteristic and work procedure, it was found that they
agreed with it, however, there were some doubts about complidated work, team work
and incividual work as well.

1.2 According to work assessment, female staff agreed with it though they
were not sure about controversy and some criteria including annual promotion with
percentage, however they satisfied with work assessment.

1.3 For welfare'and utility management, most of them were satisfied with
university saving cooperation’s membership, living subsidized fund’'s membership, and
one-year claim'’s receipt.

1.4 When considered factor affecting decreased work effectiveness, they
were not sure though agreed with the ideas concerning frequent policy changing,
unclear organization goal, bias, distinctive between staff and government service,
insufficient wages, no advancement on job, and few position change,

1.5 Their attitude toward job quitting included they were not satisfied with
welfare:, wages, work advancement, unfair bureaucracy management, work climate,
assigned job, risk work and they wanted to further study or follow their family and work

as non bureaucracy system.
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1.6 According to their attitude toward continuing work, they thought it was
high security, opportunity of job change, satisfied wages and welfare, sufficient
assigned job, pride job and children school.

2. When compared those of attitude according to staff with different status, it was
found that;

2.1 There was a significant difference among male and female staff on job
characteristic and work procedure, and welfare and utility management.

2.2 There was a significant difference among academic and academic
supporiing staff on job characteristic and work procedure.

2.3 There was a significant difference among permanent and contemporary
staff on work assessment , and welfare and utility management.

2.4 There was a significant difference among staff with lower undergraduate
degree and staff with undergraduate and master degree on work assessment.

2.5 There was a significant difference arr;ong staff with lower undergraduate

degree and staff with undergraduate degree on welfare and utility management.



