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The objectives of this research was to study the use of reciprocal borrowing
service of library members in the Provincial University Library Network (PULINET): the
perception of the service; users’ objectives; frequencies and libraries uséd; problems of the
service; and to analyze the types; contents; languages; and dates of publications used.

The methods used were questionnéires sent to 11 library members in PULINET,
totaling 2563 from 11 universities. 186 questionnaires (73.51%) were retumned. In addition, 171
titles reciprocal borrowing of books were collected from 5 libraries in PULINET between June
1, 2003 and May 31, 2004 (Academic Year 2003) using recording forms.

The research results were as follows:

The majority of respondents were PULINET members from Maejo University
Library. Most users of using the service were graduéte Social Sciences students who knew
the service from librarians and other library staff. The objective of using the service was to
seek library materials for their study and borrowed those materials one or two times per
month. The library they preferred to use was the Chiang Mai University Library. The main
problems of using the service were that the loan period was too short to finish their study, too
few books could be borrowed from the library, and users could borrow the books only from
the main library.

The most preferred publications borrowing by the users were that Thai general
books on Social Sciences, especially on education published between 4 — 6 years (1995 and

2000).
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