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ABSTRACT 

The study of Black-box testing technique for collateral management system 

ensures reliable operations and the use of proper testing techniques. Tester should have 

understand collateral management process of bank and testing technique for create business 

scenario, test case and test script that are complete all business role and function.  

This research is qualitative, using three methodologies: documentary 

research, design testing and summary results. 

The results confirm successful research because the IT manager and tester 

team were cooperating in consulting design testing and suggesting testing technique 

for the software development. Testing help to reduced manday and vulnerability for 

collateral management system. 
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