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ABSTRACT 

This research was on the acceptance of information technology during the 

annual budget plan of the Department of Industrial Promotion. It aimed to study the 

acceptance level, factors relating to and influencing, and problems and obstructions 

towards information technology. Technology Acceptance Model 2 (TAM2) was created to 

describe the relationship and influence towards either acceptance or rejection. 

The population included 40 people including civil servants, government 

employees, and service contract employees. A questionnaire was used for this research as 

the instrument for data collection. The data were analyzed to find the percentages, 

frequencies, descriptive statistics, and SEM. 

The analysis results revealed that the acceptance of news and information of 

the system users had good acceptance with good reasons. The results about the acceptance 

of system users on the budget plan identified that convenience and ease of use were more 

of an influence than considering the benefits. The acceptance was considered as part of the 

drive to cause positive results, such as the support of system use, ease and convenience of 

use. According to the analysis by using TAM2, it was found that the results supported the 

major model and considered it as support of system use, which helped increase the 

effectiveness of the organization operation to achieve the set goals and purposes.  
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