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ABSTRACT 

This research aimed to develop a student record management system using 

collaboration software to manage the information that relates to the status of graduate 

students. 

The original system was a manual one operated by administrative staff in 

this section. This caused data errors. There was no clear pattern for data storage. 

Therefore, we used Microsoft Sharepoint 2010
TM

 to develop a new system. 

The systematicallystores the data, is easier, faster to use, and helps 

management to ensure information is accurate and secure. 
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CHAPTER I 

INTRODUCTION 
 

 

1.1 Background and Problems 
Collaboration software package was an information technology to support 

working processes of the student record management. The primary data was derived 

from student data which studies in master's degree of Technology of Information 

System Management, Faculty of Engineering, Mahidol University.  

The old system was a manual by users. There are no systematic to manage 

and storage the data. The working process of users are complicated and a lot of paper. 

Therefore, the data might be incorrect and insecure. 

This research has used Microsoft SharePoint 2010TM to develop. Because 

of functional is works with content research and has a valid license to operate and 

develop. 

The student record management is a good technology for mange working 

process in an organization and was systematically stores the data, is easier, faster to 

use, and helps management to ensure information is accurate and secure. 

 

 

1.2 Objectives 
To develop the student record management system is using collaboration 

software package. Insert, delete, edit and search the student information, the course 

information, the registration information, the status information, the graduation 

information, the English exams information and the conference approval information. 

Import data into the system with excel file format. Display student status by Plan A 

and B reports, the number of students and graduates information in the defined ranged 

of date reports and the summary reports. 
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1.3 Scope of Work 
The student record management system is prepared to handle the following 

information. There are student information, course information, registration 

information, status information, graduation information, English exams information, 

conference approval information and 3 reports which display information in various 

formats of the students which study in master's degree of Technology of Information 

System Management, Faculty of Engineering, Mahidol University. 

And this research has used collaboration software which name is Microsoft 

SharePoint 2010TM for managing of the data. This system allows efficient operation 

since the data is collected systematically; it can be linked different data together and 

processed with fast and accurate information. 
 

 

1.4 Expected Result 
The student record management system helps to reduces information 

processing steps and facilitates the work of users as well. Moreover it can improve 

performance of information processing data system. In the future we also can develop 

this system to be better. 
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CHAPTER II 

LITERATURE REVIEW 
 

 

 In this chapter is reviewing the current student record management system, 

development tools and techniques of satisfaction survey. 

 

  

2.1  Current Student Record Management System 
Regarding of data collection and status of graduate students in field of 

Technology of Information System Management in field of Information Technology 

Management, Faculty of Engineering, Mahidol University are originally officials 

responsible for this section. There are the following steps: when receiving data from 

the Graduate School in Word or Excel documents, staff will handle the data and make 

result by themselves; this information is stored in Excel or Word file format and the 

file data is stored separately and to view or edit a file, is making by selecting and then 

it comes up one by one. 

 

 

2.2  Collaboration Software 
Collaboration Software is a convergence managing data system that 

storage the data in associated. Communication, information sharing, which can be 

composed of multiple segments, and data of each segment are linked together. 

Consequently, it can track and monitor information is accurate, complete and accurate. 

To use this system in the organization will allow the process to work with 

more regularity and the data will secure because the defined permissions of users to 

access the data including information derived from the processing system is 

trustworthy. This is a major mechanism to drive the organization since there is 

available to access historical data and current data to predict future possibilities. 
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2.3  Microsoft SharePoint 2010TM 
Microsoft SharePoint 2010TM is ready-made web application, which is a 

set of Microsoft products in 2010 version of the behavior coordinate and manage 

documents through the web browser function as a storage medium exchange and find 

information within the organization whose primary function is to create a shared 

workspace, to share documents and invited to work together which all are included in 

this server system management. 

Technology of Microsoft SharePoint 2010TM contains the following 

sections: 

SharePoint Online: SharePoint Online is the service on the cloud hosted by 

Microsoft, for businesses of all sizes instead of installing and deploying SharePoint 

Server in the enterprise in all business can subscribe to SharePoint Online Office 365 

plan or SharePoint Online standalone. Moreover users can create site to share 

documents and information with colleagues, partners and clients. 

SharePoint Foundation: SharePoint Foundation is the rudiment technology 

for all SharePoint sites. SharePoint sites are free to use for deployment within an 

organization which the previous version, known as Windows SharePoint Services. 

You can use SharePoint Foundation to create different types of sites quickly which 

allow you to collaborate on Web pages, documents, lists, calendars, and data. 

SharePoint Server: Organizations can deploy and manage SharePoint 

Server within their enterprise. SharePoint Server has all features in SharePoint 

Foundation and other capabilities such as enterprise content management, Business 

Intelligence, Enterprise Search Personal Sites and newsfeed 

SharePoint Designer: SharePoint Designer is the free program to design, 

build and configure your own website which runs on SharePoint Foundation and 

SharePoint Server. When using SharePoint Designer to create Web pages you can 

pack information, create solutions that enable workflow efficiency including design 

the site. Sites may be small project management team or the portal dashboard solution 

for large organizations 

SharePoint Workspace: SharePoint Workspace is the desktop application 

that can be used to work with the contents of a SharePoint site offline and work with 

others on the content while the user is not connected to the network. When users and 
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other team members not are online they can change the content in SharePoint Content 

which can then synchronous to SharePoint sites later.  

Benefits of Microsoft SharePoint 2010TM is as follows: 

Microsoft SharePoint 2010TM can use to share working space for the 

system to work as one. For business websites, they can share documents with 

colleagues, manage projects with other partners, and publish information to customers. 

Microsoft SharePoint 2010TM can use as Collaboration tools which are 

effective and have only one platform for management. All users will be able to 

exchange ideas and work together easily. 

Microsoft SharePoint 2010TM allows all users to access information in 

databases, reports, and business application. It also helps to locate the data that users 

need to make decisions. 

Microsoft SharePoint 2010TM allows all users to make managing content 

more easily only measures the compliance of work behind the scenes with features 

such as type of document, retention policies and automatic content sorting then allow 

users to work in Microsoft Office. 

Microsoft SharePoint 2010TM allows all users to store, share, search, 

exchange and manage information and is available on the Web Browser which the 

Client do not need to install any Software then can save the expenditure of time and 

easy to manage. Web Portal and navigation systems in the organization will allow the 

process of work more regularity and keep the data secure. 

 

 

2.4  Decision Support System by Business Intelligence 
Decision Support System by Business Intelligence is a Decision Support 

System which composed of bulk of the computers that are related in a simple user 

interface (Friendly Interfacing) to gather information for use by various models in both 

quality and quantity to solve semi-structured and unstructured data. And also it can 

connect to other organizing systems, such as TPS and MIS. 

Pattern of decisions is as follows: 

Structured Decision is a decision for routine repetitive procedures and 

having exact steps 
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Unstructured Decision is a decision that is not a routine problem and relies 

on intuition, experience, mainly high-level policy decisions. 

Semi-Structured Decision is a decision that is partially routine work  but 

another part is rely on intuition, experience and capacitance of executive. 

Level of decisions are as follows: 

Strategic Decision Making is the decision of the top executive in the 

organization which will focus on the future or what has not happened including 

creating a vision for the organization, policy and long-term goals such as investment in 

new business and expansion of organization. In the strategic decision is usually 

associated with the uncertainty of the occurrence situation. Thus, this requires 

information from both outside and within the organization as well as the experience of 

the management for consideration. 

Tactical Decision Making is the decision of the middle executive in the 

organization which often associated with managing the tasks accordance with the 

policies of the executive such as defining marketing tactics, decision on the medium 

term financial plan or to resolve a significant problem that occurs without expectation. 

Operational Decision Making is the decision of the foreman which tends to 

be associated with the decision at this level and often associated with the decision to 

perform specific tasks usually a routine repeatedly procedure and has been defined 

standard process. The foreman will try to control the work proceeded as planned such 

as assigning tasks to employees, short-term production planning control, material 

requisition planning and managing of  daily sale. 

Step of the decision making is as follows:  

Intelligence step: One who have responsible for decision making will be 

awarded of the occurrence opportunity or problem. Then they start collecting 

information from all problems, environment and opportunity. 

Design step: One who have responsible for decision making will analyze 

and develop the solution for the problem for choosing the right choice. They must 

understand the problem, be creative, try to find the solution for the problem and check 

for possible of each solution. 

Choice step: One who have responsible for decision making will select the 

most appropriate mean for the situation for using them in the future.   
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Hence, the development tools and techniques of satisfaction surveys that 

are reviewed and would be discussed the method and design in Chapter III. 
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CHAPTER III 

METHODOLOGY 

 

 

In this chapter describe methodology of the system that has including  the 

current system, requirement gathering, system design, materials, and project schedule. 

 

 

3.1  Current Student Record Management System 
The student record management system using collaboration software 

package has seven sections of relevant information. There are the student information, 

course information, registration information, status information, graduation information, 

English examinations information, conference approval information and three reports 

are student status by plan A and B reports, the number of students and graduates 

information in the defined range of date reports, and summary reports. 

 

 

3.2  Requirement Gathering 
 

3.2.1 Student information 

To insert, delete, edit and search the student information. 

To import the data into the system with the data in excel file format. 

 

Table 3.1 Data structure of student 

No. Name Example data 

1 Student ID G5436434 

2 Title MISS 

3 First name NANTHAPORN 

4 Last name KOKWAN 
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Table 3.1 Data structure of student (cont.) 

No. Name Example data 

5 Education plan B 

6 General advisor Name of general advisor 

7 Faculty Engineer 

8 Major Technology of Information System Management 

9 Address Chan Road, Sathorn, Bangkok 10120 

10 Phone number 0816690787 

11 Email yodtong@hotmail.com 

12 Working place Nok Airlines 

13 Position System Architect 

14 Date of birthday 15/12/2525 

15 Age 31 

16 Graduated place Ubonratchathani University 

17 Degree education Computer Science 

18 GPA 3.5 

19 Picture File of pictures 
 

Table 3.2 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 

General advisor Search 

Thesis advisors Search 
 

3.2.2 Course information 

To insert, delete, edit and search the course information. 

To import the data into the system with the data in excel file format. 

 

mailto:yodtong2525@hotmail.com
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Table 3.3 Data structure of course 

No. Name Example data 

1 Course ID EGI611 

2 Course title  DATA STRUC & DATABASE MGN SYS 
 

Table 3.4 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 
 

3.2.3 Registration information 

To insert, delete, edit and search the registration information. 

To import the data into the system with the data in excel file format. 

 

Table 3.5 Data structure of registration 

No. Name Example data 

1 Professors Name of professor 

2 Student ID G5436434 

3 Course ID EGI611 

4 Credit 3 

5 Grade A 

6 Academic year 2555 

7 Semesters 1 
 

Table 3.6 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 

Program director Search 

Professors Search 
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3.2.4 Status information 

To insert, delete, edit and search the status information. 

To import the data into the system with the data in excel file format. 

 

Table 3.7 Data structure of student status 

No. Field name Example data 

1 Student ID G5436434 

2 Thesis advisors Name of thesis advisor 

3 Co-advisor 1 Name of co-advisor 1 

4 Co-advisor 2 Name of co-advisor 2 

5 
Director of defended a 
thesis/thematic paper Name of director 

6 Outside director Name of outside director 

7 Title of the thesis/thematic paper Name of title 

8 Date of conference 01/01/14 

9 Title of published Name of title 

10 Status : Under selected topic Check box 

11 Status : A comprehensive Check box 

12 Status : Graduation Check box 

13 Status : Resigned Check box 

14 Status : Not registered Check box 

15 
Status : It takes longer than 5 
years 

 
Check box 

16 Status : Deaths Check box 

17 Status : English exams Check box 

18 Status : Not out the scheme Drop down 

19 
Status: The examination of 
scheme Drop down 

20 Status: Fixed the scheme Drop down 

21 
Status : Control the 
thesis/thematic paper Drop down 
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Table 3.7 Data structure of student status (cont.) 

No. Field name Example data 

22 Status : Not the end Drop down 

23 
Status : Defines the 
thesis/thematic paper Drop down 

24 Status : Fixed the thesis/thematic Drop down 

25 Status : Pass an exam Drop down 
 

Table 3.8 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 

Program director Search 

Student Search 
 

3.2.5 Graduation information 

To insert, delete, edit and search the graduation information. 

To import the data into the system with the data in excel file format. 

 

Table 3.9 Data structure of graduation 

No. Field name Example data 

1 Student ID G5436434 

2 Academic year 2555 

3 Semester 1 

4 Date of graduated 01/04/2557 
 

Table 3.10 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 

Program director Search 
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3.2.6 English examinations information 

To insert, delete, edit and search the English examinations information. 

To import the data into the system with the data in excel file format. 

 

Table 3.11 Data structure of English examinations 

No. Field name Example data 

1 Student ID G5436434 

2 English scores 88 

3 Date of exams 18/12/2553 
 

Table 3.12 Users and permissions 

User Permission 

Officer Insert, delete, edit and search 

Program director Search 

Student Insert, delete, edit and search 
 

3.2.7 Conference approval information 

To insert, delete, edit and search the conference approval data. 

To import the data into the system with the data in excel file format. 

 

Table 3.13 Data structure of conference approval 

No. Field name Example data 

1 Approval status Approved 

2 Student ID G5436434 

3 
Title of the thesis/thematic 
paper Name of title 

4 Title of conference Name of title 

5 Page numbers of conference Page number 

6 Countries to conference Name of countries 

7 Date of conference 18/12/2553 
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Table 3.14 Users and permissions   

User Permission 

Officer Insert, delete, edit and search 

Program director Edit and search 
 

3.2.8 Reports 

- The student status by plan A and B reports. 

- The number of students and graduates information in the defined range of 

date reports 

- The summary reports 

 

 

3.3  System Design 
 

3.3.1 Use Case Diagrams 

Use case diagrams are representation of user interaction with the system and 

depicting the specifications of use case. 
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Figure 3.1 Functions and users of Student Information. 

 

 
Figure 3.2 Functions and users of Course Information.  
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Figure 3.3 Functions and users of Registration Information. 

 

 
Figure 3.4 Functions and users of Status Information. 
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Figure 3.5 Functions and users of Graduation Information. 

 

 
Figure 3.6 Functions and users of English Examination Information. 
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Figure 3.7 Functions and users of Conference Approval Information. 

 

3.3.2 Data Flow Diagrams 

A data flow diagram is showing data movement from the beginning to the 

end of the system including all data processing steps involved. The diagram was 

designed using Data Flow Diagram (DFD). 
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Figure 3.8 Context diagram (Data Flow Diagram Level 0) 
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Figure 3.9 Data Flow Diagram Level 1 

 

 

 

 

 



Fac. of Grad. Studies, Mahidol Univ.                                      M.Sc. (Tech. of Info. Sys. Management) / 
   

21 

 
  Figure 3.10 Data Flow Diagram Level 2 (Student data) 

 

 

 
  Figure 3.11 Data Flow Diagram Level  2 (Course data) 
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  Figure 3.12 Data Flow Diagram Level 2 (Registration data) 

 

 

 
  Figure 3.13  Data Flow Diagram Level 2 (Status data) 
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  Figure 3.14 Data Flow Diagram Level 2 (Graduation data) 

 

 

 
  Figure 3.15 Data Flow Diagram Level 2 (English examination data) 
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Figure 3.16 Data Flow Diagram Level 2  

(Conference approval data) 

 

3.3.3 Entity Relationship Diagrams 

Entity Relationship Diagram (ERD) is data modeling that using to represent 

a relationship of all data in the system. This diagram has cardinality, which is defines 

the relationship of each entity in the relation. 
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Figure 3.17 Entity relationship diagrams  

of Student Record Management System 
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3.4 Materials 
 

3.4.1 Hardware 

   Microsoft SharePoint Server 

    Processor   : 64 Bit 4 Cores 

    RAM    : 8 - 16 GB for Production  

       environment  

    Hard Drive Space  : 80 GB 

   Microsoft SQL Server 

    Processor   : 64 Bit 4 Cores 

    RAM    : 8 - 16 GB for Production  

       environment  

    Hard Drive Space  : 80 GB for System drive 

 

       : 200 GB for Data drive 

 

3.4.2 Software 

  Microsoft SQL Server 2008 R2TM 

   Microsoft SharePoint 2010TM 
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3.5  Project Schedule 

 
Table 3.15 Implementation plans 

 



Nanthaporn Kokwan                                                                                                                   Results /  28 

 

CHAPTER IV 

RESULTS 
 

 

The student record management system consists of seven functions and 

three reports. This chapter are the results of each function and reports. 

 

 

4.1 Main page 
This is the main page that has show all functional menu of information and 

user can entrance to sub-menu. 

 

 
Figure 4.1 Main page 

  

 

4.2 Student information 
This function is used to manage the student information. There are 

including insert, edit, delete, search and import data into the system with excel file 

format. 
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Figure 4.2 Datasheet view of student information 

 

In figure 4.2, has show student information in datasheet view and users can 

import data from excel format to the system. 
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Figure 4.3 Form to input data of student information 

 

In figure 4.3, has show the form for input data of student information. 

 

 

4.3 Course information 
This function is used to manage the course information. That is insert, edit, 

delete, search and import data into the system with excel file format. 
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Figure 4.4 Datasheet view of course information 

 

In figure 4.4, has show course information in datasheet view and users can 

import data from excel format to the system. 

 

 
Figure 4.5 Form to input data of course information 

 

In figure 4.5, has show the form for input data of course information. 
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4.4 Registration information 
 This function is used to manage the registration information. That is insert, 

edit, delete, search and import data into the system with excel file format. 

 

 
Figure 4.6 Datasheet view of registrations information 

 

In figure 4.6, has show registrations information in datasheet view and 

users can import data from excel format to the system. 

 



Fac. of Grad. Studies, Mahidol Univ.                                  M.Sc. (Tech. of Info. Sys. Management)  / 
   

33 

 
Figure 4.7 Form to input data of registrations information 

 

In figure 4.7, has show the form for input data of registrations information. 

 

 

4.5 Status information 
This function is used to manage the status information. That is insert, edit, 

delete, search and import data into the system with excel file format. 

 
Figure 4.8 Datasheet view of status information 
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In figure 4.8, has show status information in datasheet view and users can 

import data from excel format to the system. 

 
Figure 4.9 Form to input data of status information 

 

In figure 4.9, has show the form for input data of status information. 

 

 

4.6 Graduation information 
This function is used to manage the graduations information. That is insert, 

edit, delete, search and import data into the system with excel file format. 
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Figure 4.10 Datasheet view of graduations information 

 

In figure 4.10, has show graduations information in datasheet view and 

users can import data from excel format to the system. 

 

 
Figure 4.11 Form to input data of graduations information 
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In figure 4.11, has show the form for input data of graduations 

information. 

 

 

4.7 English examinations information 
This function is used to manage the English examinations information. 

That is insert, edit, delete, search and import data into the system with excel file 

format. 

 
Figure 4.12 Datasheet view of English examinations information 

 

In figure 4.12, has show English examinations information in datasheet 

view and users can import data from excel format to the system. 
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Figure 4.13 Form to input data of English examinations information 

 

In figure 4.13, has show the form for input data of examinations 

information. 

 

 

4.8 Conference approval information 
This function is used to manage the conference approval information. That 

is insert, edit, delete, search and import data into the system with excel file format. 

 
Figure 4.14 Datasheet view of conference approval information 
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In figure 4.14, has show conference approval information in datasheet 

view and users can import data from excel format to the system. 

 

 
Figure 4.15 Form to input data of conference approval information 

 

In figure 4.15, has show the form for input data of conference approval 

information. 

 

 

4.9 Reports 
The system has three reports that are including student status by plan A 

and B reports, number of students and graduates information in the defined range of 

date reports, summary reports. In this part will represent one example of the reports. 
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Figure 4.16 Main page of the reports 

 

In figure 4.16, has show all reports that was in the system. Users have to 

go to the libraries menu and select the report. 

 

 
Figure 4.17 Status reports 

 

In figure 4.17, is one example report, which is status reports that has 

showing head columns of information in the first row. And, in the second row is data 

of student status. 

 

 
Figure 4.18 Export data functions of report 
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In figure 4.18, is export data functions of report. Users can export data to 

other file format such as PDF, excel, and word. By using actions button and select 

export ways. 

 

 

4.10 Satisfaction survey 
The last part is satisfactions survey results. The users are satisfied and very 

happy because the system is easy to be used and have a good data management. 

Hence, the results are very well because the system is reduce working 

process of the student record management. The system has effective to manage data 

and user interface is very easy to be used.  
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CHAPTER V 

CONCLUSION  

 

 
The student record management system using collaboration software 

package is an information technology for managing the data of student record and 

using Microsoft SharepointTM  to develop. 

 

 

5.1 Conclusion 
Collaboration software is a good information technology which helping to 

managed the data and reducing a complicated work process to simply. It also improves 

the performance and appropriate for use within the organization that has multiple 

segments. 

We used Microsoft SharepointTM 2010 to develop because it has many 

effective features and friendly user interface. Therefore, the system consists of seven 

segments and three reports as follows. Student information, course information, 

registration information, status information, graduation information, English exams 

information, conference approval information, student status by plan A and B reports, 

number of students and graduates information in the defined range of date reports, 

summary reports. 

 

 

5.2 Future work  
In the future, we can combine all different unites in this organization to 

one system. Because of this tool is very suitable to using management. The 

information has integrated, analyze and forecasts. For increase efficiency of working 

process. 
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APPENDIX A 

DATA DICTIONARY 

 

 
Table A.1 Relation: Student Information 

Attribute Type PK 
Student ID Char(10) PK 
Title Char(10)   
First name Char(50)   
Last name Char(50)   
Education plan Char(20)   
General advisor Char(50)   
Faculty Char(50)   
Major Char(50)   
Address Char(100)   
Phone number Char(10)   
Email Char(30)   
Working place Char(50)   
Position Char(30)   
Date of birthday Date   
Age Num(2)   
Graduated place Char(50)   
Degree education Char(30)   
GPA Num(4)   
Picture File   

 
 
Table A.2 Relation: Course Information 

Attribute Type PK 
Course ID Char(10) PK 
Course title Char(30) 
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Table A. 3 Relation: Registration Information 

Attribute Type PK 
Student ID Char(10) PK 
Professors name Char(50) 

 Course ID Char(10) 
 Credit Num(2) 
 Grade Char(2) 
 Academic year Char(20) 
 Semesters Char(20) 
  

 
Table A.4 Relation: Status Information 

Attribute Type PK 
Student ID Char(10) PK 
Thesis advisors name Char(50)   
Co-advisor 1 name Char(50)   
Co-advisor 2 name Char(50)   
Director of defended a thesis/thematic paper name Char(50)   
Outside director name Char(50)   
Title of the thesis/thematic paper Char(80)   
Date of conference Date   
Title of published Char(80)   
Status : Under selected topic Char(20)   
Status : A comprehensive Char(20)   
Status : Graduation Char(20)   
Status : Resigned Char(20)   
Status : Not registered Char(20)   
Status : It takes longer than 5 years Char(20)   
Status : Deaths Char(20)   
Status : English exams Char(20)   
Status : Not out the scheme Char(20)   
Status: The examination of scheme Char(20)   
Status: Fixed the scheme Char(20)   
Status : Control the thesis/thematic paper Char(20)   
Status : Not the end Char(20)   
Status : Defines the thesis/thematic paper Char(20)   
Status : Fixed the thesis/thematic Char(20)   
Status : Pass an exam Char(20)   
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Table A.5 Relation: Graduate Information 

Attribute Type PK 
Student ID Char(10) PK 
Academic year Char(20) 

 Semester Char(20) 
 Date of graduated Date 
  

Table A.6 Relation: English Examination Information 

Attribute Type PK 
Student ID Char(10) PK 
English scores Num(2)   
Date of exams Date   

 
Table A.7 Relation: Conference Approval Information 

Attribute Type PK 
Student ID Char(10) PK 
Approval status Char(20)   
Title of the thesis/thematic paper Char(80)   
Title of conference Char(80)   
Page numbers of conference Char(30)   
Countries to conference Char(30)   
Date of conference Date   
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APPENDIX B 

EVALUATION FORM 

 

 

แบบประเมินความพึงพอใจในการใชง้านระบบตรวจสอบสถานภาพนกัศึกษา ประกอบดว้ยคาํถาม 

2 ตอน ดงัน้ี 

ตอนท่ี 1 ขอ้มลูทัว่ไปของผูต้อบแบบสอบถาม 

ตอนท่ี 2 ขอ้มูลความคิดเห็นเก่ียวกบัความพึงพอใจในระบบ 

 

ตอนที ่1 ขอ้มูลทัว่ไปของผูต้อบแบบสอบถาม 

คําช้ีแจง โปรดกากบาทลงในตวัเลือกขอ้ท่ีมีขอ้มูลตรงตามความเป็นจริง 

 

 1. เพศ 

  ก. หญิง 

  ข. ชาย 

 

 2. อาย ุ

  ก. 18 - 25 ปี 

  ข. 26 - 35 ปี 

 ค. 36 - 45 ปี 

 ง. 46 ปี ข้ึนไป 

 

 3. ระดบัการศึกษา 

  ก. มธัยม 

  ข. ปริญญาตรี 

 ค. ปริญญาโท 

 ง. ปริญญาเอก 

 

 4. อาชีพ 

  ก. นกัศึกษา 

  ข. อาจารย ์

 ค. พนกังานมหาวทิยาลยั 
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ตอนที ่2 ขอ้มูลความคิดเห็นเก่ียวกบัความพึงพอใจในระบบ 

คําช้ีแจง โปรดกากบาทลงในตวัเลือกท่ีมีขอ้มูลตรงตามความเป็นจริง 
 
วนัท่ีประเมิน  

รายการคาํถาม ดีมาก ดี พอใช ้
ควร

ปรับปรุง 
1. การออกแบบหนา้จอมีความเหมาะสมในการใชง้านเพียงใด     
2. หนา้หลกัแสดงขอ้มูลเหมาะสมเพียงใด     
3. ขั้นตอนการคน้หาขอ้มูลเหมาะสมเพียงใด     
4. ขั้นตอนการเพ่ิมขอ้มูลเหมาะสมเพียงใด     
5. ขั้นตอนการแกไ้ขขอ้มูลเหมาะสมเพียงใด     
6. ขั้นตอนการลบขอ้มูลเหมาะสมเพียงใด     
7. การแสดงผลของรายงานเหมาะสมเพียงใด     
8. ระยะเวลาในการประมวลผลของแต่ละขั้นตอนเหมาะสม

เพียงใด 

    

9. ระบบสามารถตอบสนองความตอ้งการของผูใ้ชไ้ดม้ากนอ้ย

เพียงใด 

    

10. ความคิดเห็นของท่านโดยรวมท่ีมีต่อระบบ     
 
ขอ้เสนอแนะ 
-----------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------- 
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APPENDIX C 

USER MANUEL 

 

 

คู่มือการใช้งานระบบ 

ระบบตรวจสอบสถานภาพนกัศึกษา ประกอบดว้ยการจดัการขอ้มูลหลกั 7 ส่วน ไดแ้ก่ 

ขอ้มูลนกัศึกษา ขอ้มูลวิชาเรียน ขอ้มูลการลงทะเบียนและผลการเรียน ขอ้มูลสถานภาพนกัศึกษา 

ขอ้มูลสาํเร็จการศึกษา ขอ้มูลการสอบภาษาองักฤษ และขอ้มูลการอนุมติั Conference 

 

 
 

Figure C.1 Main page 
 

จาก Figure C.1 จะเป็นรูปภาพแสดงหนา้หลกัของระบบตรวจสอบสถานภาพนกัศึกษา เม่ือ

ผูใ้ชง้าน Log on เขา้สู่ระบบแลว้จะพบหนา้จอหลกัน้ีเป็นหนา้แรก จากนั้นสามารถเลือกเมนูทางดา้นซา้ยมือ 
เพ่ือจดัการขอ้มูลในส่วนต่างๆ ได ้
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Figure C.2 Student Information 
 
เม่ือผูใ้ชง้านเลือกเมนูท่ีอยูใ่น Lists ทางดา้นซา้ย เช่น จาก Figure C.2 เป็นการเลือกเมนู

ขอ้มูลนกัศึกษา 

 

 
 

Figure C.3 Adding new item 
 

จาก Figure C.3 สามารถเพ่ิมขอ้มูลนกัศึกษาใหม่แบบรายบุคคลได ้โดยการกรอกขอ้มูลใน

แบบฟอร์ม โดยไปท่ี List Tools >> เลือก Items >> เลือก New Item 
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Figure C.4 Student Information Form 
 

จาก Figure C.4 เป็นแบบฟอร์มในการกรอกขอ้มูลนกัศึกษาใหม่ ถา้ในช่องใดมี * (ดอกจนั) สี

แดงกาํกับอยู่แสดงว่าตอ้งกรอกขอ้มูลนั้น ถา้ไม่กรอกระบบจะไม่ยอมให้บันทึกขอ้มูล เม่ือกรอกขอ้มูลเสร็จ

เรียบร้อยแลว้ ให้กดปุ่ม Save ท่ีอยูใ่นแท็บ Edit ดา้นบนเพ่ือบนัทึกขอ้มูล และถา้ตอ้งการยกเลิกให้กดปุ่ม 

Cancel 
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Figure C.5 Student Information Datasheet View 
 

จาก Figure C.5 เป็นหนา้จอท่ีแสดงขอ้มูลในรูปแบบ Excel sheet สามารถนาํขอ้มูลใน

รูปแบบ Excel เขา้มาวางในระบบไดเ้ลย โดยการไปท่ีเมนู List Tools >> เลือก List >> เลือก 

Datasheet view 
จากนั้นทาํการคดัลอกขอ้มูลจากไฟล ์Excel แลว้นาํมาวางบนหน้าน้ีไดเ้ลย แต่ขอ้มูลเหล่านั้น

จะตอ้งมีคอลมัน์และรูปแบบขอ้มูลท่ีตรงกบัในระบบ 
 

 
 

Figure C.6 Student Information Standard View 
 

จาก Figure C.6 เป็นหน้าจอท่ีแสดงขอ้มูลในรูปแบบมาตรฐาน โดยการไปท่ีเมนู List 
Tools >> เลอืก List >> เลือก Standard view 

 



Fac. of Grad. Studies, Mahidol Univ.                                   M.Sc. (Tech. of Info. Sys. Management) /  
 
 

53 

 
 

Figure C.7 Menu of reports 
 

จาก Figure C.7 เป็นหน้าจอท่ีแสดงรายงานของส่วนงานตรวจสอบสถานภาพนักศึกษา

ทั้งหมด โดยการไปท่ีเมนู Libraries >> เลือกรายงาน 

จากนั้นระบบจะแสดงรายงานทั้งหมด แลว้ผูใ้ชง้านสามารถเลือกใชไ้ด ้โดยกดเลือกท่ีช่ือรายงานท่ี

ตอ้งการ 

 

 
 

Figure C.8 Status Report 
 

จาก Figure C.8 เป็นหนา้จอท่ีแสดงผลของรายงานหลงัจากท่ีไดเ้ลือกใน Figure C.7 
ตวัอยา่งน้ีไดเ้ลือกรายงานสถานภาพนกัศึกษา รายงานจะแสดงช่ือรายงาน หวัคอลมัน์ และขอ้มูล หากตอ้งการกลบั

สู่หนา้หลกัของรายงาน ใหเ้ลือกท่ีปุ่มรายงานท่ีอยูแ่ท็บดา้นบน 
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Figure C.9 Actions of Status Report 
 

จาก Figure C.9 เป็นหนา้จอท่ีแสดงผลของรายงาน และสามารถแปลงรายงานน้ีไปอยูใ่นไฟล์

รูปแบบต่างๆ ได ้เช่น XML, CSV, PDF, Excel, และ Word เป็นตน้ โดยเขา้ไปท่ีเมนู Actions 
>> Export >> จากนั้นก็เลือกรูปแบบไฟล ์

หากตอ้งการพิมพร์ายงานน้ีก็สามารถทาํได ้โดยเขา้ไปท่ีเมนู Actions >> Print 
 
และข้อมูลในส่วนอ่ืนๆ ได้แก่ ขอ้มูลวิชาเรียน ข้อมูลการลงทะเบียนและผลการเรียน ข้อมูล

สถานภาพนกัศึกษา ขอ้มูลสาํเร็จการศึกษา ขอ้มูลการสอบภาษาองักฤษ และขอ้มูลการอนุมติั Conference ก็

ใชว้ธีิการเดียวกนัน้ีในการจดัการขอ้มูล 
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