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Research Title: Perception and Attitude towards Women’s Page on Facebook had effect on

consumer behavior.

Researcher: Jeerapat Santivarothi Student ID: 015240011
Degree: Master of Business Administration
Advisor: Dr.Ake Choonhachatrachai

Academic year: 2016

Abstract

This research study have the purpose about The influence of demography on
purchasing decisions and services, Influence of perception level on purchasing decisions and
services and Influence of Behavior on Using and Watching Women's Pages on Buying Goods and
Services.

The sample of this case is 400 people who are following Women's Pages. This research
study by using electronic questionnaire which pass checking about validity testing and reliability
testing for data collection. Statistics used to test are T-test and One-Way Analysis of Variance.

Research findings were as follows the research found that most consumers are female,
revenue 10,00 1-20,000 baht, frequency of entering Woman's page 5 days/week, knowing
Women's Pages for 6 months - 1 year. Opinion of consumer behavior in the purchase about
buying goods is in the agreed level, Opinions of consumer behavior in terms about service are at
an agreed level and Opinions of consumer behavior in purchasing decision are at the agreed level.

The results of hypothesis testing showed that samples who is different about frequency
of entering Women’s Pages/Week had different buying behaviors, different service behavior and
different decision behavior. The samples who is different periods about knowing different
Women's pages had different buying behaviors, different service behavior and different decision
behavior.

Keywords : Facebook,Recognition,Decision
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10 Fastest Growing Facebook Countries of 2012

# Country = ..Ia'n‘?;tjzuw - De??ﬁlfj 2012 Absolute growth
1 Brazil 35 154 500 B4 478 260 + 29 723 760
2 i India 41 402 420 62 713 680 + 21 311 260
3 ® Japan 6 266 440 17 196 080 + 10 929 640
4 B |ndonesia 41 774 960 51 489 220 +9714 260
5 B=l Mexico 30 988 700 40 230 060 +9 241 360
6 EX Vietnam 3 609 180 10 658 180 + 7 049 000
7 = United States 157 412 260 163 817 940 + 6 405 68O
8 1®, South Korea 5 354 740 10 063 420 + 4 TO8 680
9 === Thailand 13 276 200 17 721 480 + 4 445 280
10 B Germany 22 119 300 25 332 440 +3213 140

Dista Range: Growth of Fetsbook monfhly scive wsers [MALY) from dsrwsry 15t - December Tst 2012
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