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The purpose of this independent study is to study consumer attitude towards studying
Standard Mandarin in Mueang Chiang Mai district. The samples consisted of 200 as 100 person
who have studied or studying Standard Mandarin and 100 person who have never studied
Standard Mandarin. The data collected from questionnaires were analyzed by descriptive statistics
including frequency, percentage and mean, as well as inferential statistics as t-test

The samples consist of female consumers aged 11 — 20 years old, and with bachelor
degree. Most respondents were students and with monthly income of below 5,000 Baht.

Those individual who have studied or are studying Standard Mandarin had the
knowledge at the moderate level. The opinion towards services marketing mix elements (7Ps) of
studying Standard Mandarin are as follows: the consumers have the average level of agreement in
Standard Mandarin on the product aspects useful of learning. On the price aspect, reasonable
price setting is preferred. On the place aspects availability contracts. On the promotion aspect the
schools should provide scholarships to China. On the people aspects the teachers should be
excellent in transfer of knowledge. On the process aspects good instruction. And, on the physical
evidence aspects enough car parking.

The consumption behavior of those who have studied or are studying, point to a

certainly to follow study in the future and likely recommend others to do the same. They usually



250707

study at school or university for least once and each time for about 4 months. The reasons to
study were to increase Chinese skill, for further study, for the purpose of work and their interest
in Standard Mandarin. The influential people were themselves, their family and their teacher. The
important obstacles to learning difficulty of listening, speaking, reading, writing and grammar
skill, not understanding the teacher and conditions of learning boring.

As for those who have never studied, they had the knowledge at low level. For
opinion toward the service marketing mix elements (7Ps) of studying Standard Mandarin they are
as follows: the consumers have the average level of agreement in Standard Mandarin on the
product aspect communication courses. On the price aspects, reasonable price setting is preferred.
On the place aspects availability contracts. On the promotion aspects guidance from expert. the
people aspects ability answer question as well, on the process aspects good instruction. And on
physical evidence aspects good conditions.

The consumption behavior of those who have never studied were not sure about
studying in the future but they are likely to recommend to others to do the same. The reasons no
studies were to timeless, difficultly of Standard Mandarin and with the high cost.

To compare the difference between those who have studied or are studying Mandarin
Chinese with those who have never studied Mandarin Chinese, they study found that individuals
who have studied or are studying Mandarin Chinese differ in their opinion towards services
marketing mix factors to other ones. Concerning product aspects, Mandarin Chinese is the
language of interest, courses should be more diversity and Mandarin Chinese is useful in
communicating and the other benefits. Concerning price aspects, reasonable price setting is
preferred. Concerning place aspects as to have many the channel is available and the signs are
clear. Concerning promotion aspect as a reduction in the price added to the program of study and
encourages students to study in China. And concerning process aspect as the study process by
Pinyin or Thai transliteration will allow students easier. The two groups do not differ in the

people aspect and physical evidence aspect.
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