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ABSTRACT

The purpose of this thesis was to study the situation of oral health promotion and
prevention through studying the role, experience, and work life of dental personnel; in
particular, the dental auxiliaries who are defined as the main mechanism of oral health
promotion and prevention. The methods for data collection were interviews and entering into
the world of dental personnel by ethnographic techniques for nine months.

This study attempts to understand the meanings and values of oral health
promotion and prevention through dental personnel working in the provincial health office,
hospitals, and sub-district health promotion hospitals in a small province of Central Thailand.
The study suggests that oral health promotion and prevention as the work life is endowed with
negative values and meanings. It did not reflect the dental professional identity.

The social meaning of work in oral health promotion and prevention could be
viewed as a marginality. Dental personnel think that oral health promotion and prevention uses
not only less knowledge and less potential but also a loss of dental professional identity.
Moreover, the employee earned lower income than those doing treatment work. Therefore, the
responsibilities of this work were assigned to the dental auxiliaries as the para medical
personnel. However, the dental auxiliary group began less power and authority but more
responsibility in their work, and they became the only group of dental personnel who were left
out by the governmental system regarding advancement and security in their careers. They
also lacked support and had no rights to participate in thinking and decision making regarding
work-related issues.

The ineffectiveness of oral health promotion and prevention were a reflection the
marginality of oral health promotion and prevention in the public health system. This study
sheds light on the fact that the performance of oral health promotion and prevention are
complex health problems that require a paradigm shift in understanding in order to solve the
problem.
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