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ABSTRACT

The purpose of this research is to study factor affecting on taxation and online tax
filing (E-FILING) focused on the usage of individual income TAX payment system based in
Bangkok area. This research is quantitative research that questionnaire is used as a tool for
collecting data from 400 samples. In this study, data were analyzed by using descriptive statistical
analysis and factor analysis using Exploratory Factor Analysis (EFA).

The results found that most of the samples were from employees working in private
sector and they performed individual income tax online payment. Moreover, the main factors of
taxation and online tax filing (E-FILING) focused on the usage of individual income tax payment
system consist of six elements; 1) system accuracy and reliability 2) ease of use of the system 3)
information security in the system 4) system efficiency and effectiveness 5) system speediness 6)
the duration of the services. Additionally, system accuracy and reliability was the most important

elements contributing to the system usage.



