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ABSTRACT

This research was to study components of the decision on selecting accounting office
for SMEs entrepreneurs based in Bangkok.

This research was quantitative research. Questionnaires were used as a tool for
collecting data. 1,000 Questionnaires were distributed to sample. 402 questionnaires were
returned. Data were then analyzed by using SPSS and Factor analysis.

The results of this research found that the components of the decision of selecting
accounting Office for SMEs Entrepreneurs based in Bangkok include the resource management of
the accounting office, a service satisfaction to customer needs of the accounting office, the
practice of accounting office, the document management of accounting office, the process of
tracking and monitoring of accounting office, and the working process associated with customer

of the accounting office.



