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In this thesis, the researcher measures the efficiency of hospitals in the
Bangkok Dusit Medical Service Public Company Limited network. Stress
falls on analyzing the efficiency of individual hospitals in the network.

Data were collected from thirteen network hospitals in the accounting
years of 2007 and 2008. The data were subsequently analyzed using the
technique of data envelopment analysis (DEA). The model used was the
Banker, Charnes and Cooper (BCC) input-oriented model. Using DEA
analysis, six variables were studied. Four of these variables pertained to the
factor of production, viz., the cost of medical treatment and other costs;

management expenses; depreciation and amortization; and employee expenses.

(5)
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In addition, studied were two hospital output variables, viz., income generated
from charges for treatment and other income.

Findings are as follows:

In 2007 and 2008, the researcher found that nine hospitals out of a total
of thirteen network hospitals exhibited efficiency in the technical aspect as
compared with the remaining four inefficient hospitals. Therefore, the four in

efficient hospitals needed to improve in operational efficiency.

(6)
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